The Nebraska Public Service Commission
will be hosting a Workshop for

Accessing 9-1-1 Service
from
Multi-line Telephone Systems

June 30, 2015

Nebraska Innovation Campus
University of Nebraska
Auditorium
2021 Transformation Drive
Lincoln, NE 68508

9:00 a.m. to 12:00 p.m.

Featuring FCC Commissioner Ajit Pai

Whenever someone dials 911, they expect and deserve to reach emergency personnel who can
assist them in their time of need. However, people utilize multi-line telephone systems (MLTS)
that require users to connect to an outside line to reach 911 services. Facilities across the country
have been configuring their MLTS so that persons do not need to dial a “9”or any other access
code before dialing 911. Most MLTS/PBX systems can be enabled to accommodate direct dialing
of the digits 9-1-1 so these calls can be routed to a 911 Center/Public Safety Answering Point
(PSAP).

Fortunately, there are technical solutions to this challenge that are currently being offered by
numerous telephone system service providers.

We are pleased to announce that the FCC Commissioner Ajit Pai will be joining us on June 30,
2015, to discuss this very important public safety issue and the steps that can be taken to achieve
a higher level of public safety throughout the state.




