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Text to 9-1-1 Education Workshop
Agenda

Nebraska Public Service Commission Hearing Room
300 The Atrium, 1200 N Street
Lincoln, Nebraska
Thursday, October 30, 2014

AM Session — Education for Public Safety Answering Points

Presentation by CenturyLink
e Overview of Text to 911

Presentation by TeleCommunication Systems (TCS)
e Regulatory and Standards Overview
e Carrier Provided Service Overview
e TCS EMedia Overview Conclusion

Presentation by Intrado
e Carrier Provided Service Overview

Break
Presentation by CTIA — The Wireless Association
- Text to 911 Background — FCC EAAC; Carrier/NENA/APCO
Voluntary Commitment
FCC Text-t0-911 Orders and Proposed Rules
Text-t0-911 Education Efforts — National 911 Education
Coalition/NENA Education Efforts

Q&A for PSAPs
Lunch Break

PM Session — Education for the Public

Introductions, open discussion

Goals: Create Talking Points, Identify target populations and resources for
education efforts



