QWEST MASTER SERVICES AGREEMENT

GENERAL TERMS AND CONDITIONS

WHEREAS, CLEC previously purchased on an unbundied basis from Qwest certain cembinations of netwark elemants, anciliary functions,
and additional features, including without fimitation the local ioop, port, switching, and shared fransport combination commonly Xnown as

unbundled network element platform {"UNE-P™;

WHEREAS such UNE-P arangements were previously obtained by CLEC under the terms and congitions of certain interconnection
agreements ("ICA"), including without limitation in certain states Gwest's statement of generally available terms {("SGAT™);

WHEREAS both CLEC and Qwest acknowiedge certain reguiatory uncertainty in fight of the DC Circuit Court's decision in United States
Telecam Association v, FCC, 358 F.3d 554 {March 2, 2004} ("DC Cireuit Mandate"), with respect to the future existence, scope, and nature of
Qwest's obligation 1o provide such UNE-P arrangements under the Communications Act {the “Act™); and

WHEREAS to address such uncerfainiy and to create a stable arrangement for the continued avallability to CLEC from Qwest of services
technically and functionally equivalent to the June 14, 2004 UNE-P arrangements tha parties have contemporanecusiy entered into ICA

amendments;

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and Qwest hereby mutually agree as follows:

1. Definitions. Capitalized terms used herein are defined in
Addendum 1,

2 Effactive Date. This Amendment shall become effactive
upon the latest execution date by the Parties. {("Effective Date™).

3. Torm.  The term of this Agreement shall begin on the
Effective Date and shall continue through July 31, 2008. At any time
within 8 months prior to expiration of the Agraement, either Party may
provide notice of renegotiation. The Parties shali meet and negotiate
in good faith a transition of existing customers.  Upon mutual
agreement, the term of the Agreement may be extended upon the
same ferms and conditions for no more than one {1) extension period,
and such extension period shall not sxceed six {6} months to ailow
CLEC to transition its customers to other services. in the event that at
the expiration of the Agreement or of the extension period, as the case
may be, CLEC has any remaining customers served under this
Agreement, Qwest may immediately convert CLEC o an equivaient
alternative service at market-based wholesale rates,

4, Scope of Agreement: Service Provisioning; Controliin
Documents: Change of Law: Eligibility for Services under this

Agreement; Non-Applicabitity of Change Management Process.

4.1 The services described in this Agreement will only be
provided in Qwest's incumbent LEC service territory In the states of
Arizona, Colorado, Idaho, lowa, Minnesota, Montana, Nebraska, New
Mexico, North Dakota, Oregon, South Dakota, Utah, Washington and
Wyoming,

4.2 Each of the Services shall be provided pursuant to the terms
and conditians of this Agreement. In the event of a conflict between
the terms of any Service Exhibit attached hereto and these General
Terms and Conditions, the Service Exhibit shafl control., The terms of
this Agreement, including any Annex or Service Exhibit, shalt
supersede any inconsistent terms and conditions contained in an
Order Form. CLEC acknowledges and agrees that the Services shall
be offered by Qwest pursuant to this Agreement and are subject to {i}
compliance with all applicable laws and regulations; and (i) obtaining
any domestic or foreign approvals and authorizations required or
advisable.

4.3 The provisions in this Agreement gre infended to be in
compliance with and based on the existing state of the law, rules,
regulations and interpretations thereef, including but not Himited o
Federal rules, regulations, and laws, as of the Effective Date regarding
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Qwest's obligation under Section 271 of the Act to centinue to provide
certain Network Elements ("Existing Rules”). Nothing in this
Agreement shall be deemed an admission by Qwest or CLEC
conceming the interpretation or effect of the Existing Rules or an
admission by Qwest or CLEC that the Existing Rules should not be
changed, vacated, dismissed, stayed or modified. Nothing in this
Agreement shall’ preclude or estop Qwest or CLEC from taking any
position in any forum concerning the proper interpretation or effect of
the Existing Rules or conceming whether the Existing Rules should be
changed, vacated, dismissed, stayed or modified,

4.4 if 3 change in law, rule, or regulation materially impairs a
Farty’s ability to perform or obtain a benefit under this Agreement, both
Parties agree lo negotiate in good faith such changes as may be
necessary to address such material impakment, :

4.5 To receive services under this Agreement, CLEC must be a
certified CLEC under applicable state rules, CLEC may not purchase
or utilize services or Network Elements covered under this Agreement
for its own administrative use or for the use by an Affiliate,

48 Except as otherwige pravided in this Agreement, the Partles
agree that Network Elements and services provided under
this Agreement are not subject to the Qwest Wholesale
Change Management Process  CCMP"}  requirernents,
Qwest’s Performance  Indicators (PID), Performance
Assurance Plan (PAP), or any other wholesale service
quality standards, liquidated damages, and remedies.
Except as otherwise provided, CLEC hereby waives any
fights it may have under the PID, PAP and all other
wholesale service quality standards, liquidated damages,
and remedies with respect to Network Elements and
services  provided pursuarmt o this Agreement.

" Notwithstanding the foregoing, CLEC proposed changes to
QPP  atiributes and  process enhancements will be
communicated through the standard account interfaces.
Change requests commeon to shared systems and processes
subject o CMP will continue to be addressed via the CMP
procedures,

5. CLEC Information. CLEC agrees 10 work with Qwest in
good faith fo promptly complete or update, as applicable, Qwest's
‘New Customer Questionnaire® to the exient that CLEC has not
already done so, and CLEC shali hold Qwest harmiess for any
damages to or claims from CLEC caused by CLEC's failure to
complete or update the questionnaire.
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QWEST MASTER SERVICES AGREEMENT

6. Financial Terms,

Rates and Terms

6.1 Each attached Service Exhibit specifies the description,
terms, and conditions specific 1o that Network Element or sarvice. The
applicable rates for each Network Element or service cordained in a
Service Exnibit shall be contained in the applicable Rate Sheets, the
contents of which are incomorated into this Agreement by reference,
The Parties agree that the rates sei forth in the Rate 8heet are just and
reasonable. The Parties agree that no rates, charges, costs, or fees
* shall appiy to the Network Elements or services provited under this
Agreement other than as is set forth in the Rate Sheets. The rates will
not necessarily include Taxes, fees, or surcharges. No Taxes, fees, or
surcharges shall apply to the QPP™ gervice except such Taxes, fees
and surcharges as apply o the UNE-P service as of June 14, 2004,
untess a subsequent change in applicable law requires the applicability
of new or additional Taxes, fees, or surcharges to the QPP ™ service.

Taxes, Fees and other Governmental Impositions

8.2 All charges for Services provided herain are exclusive of any
federal, state, or locai sales, use, exclse, gross receipts, transaction or
similar taxes, fees or surcharges {"Tax" or “Taxes"). Taxes resufting
from the performance of this Agreement shall be borne by the Party
upon which the obligation for payment is imposed under Applicable
Law, even i the obligation to coflect and remit such Taxes Is placed
upon the other Party. However, where the selling Parly is specifically’
pemaifted by an Applicable Law to coflect such Taxes from the
purchasing Party, such Taxes shall be bome by the Party purchasing
the services. Each Parly is responsibis for any tax on its corporate
existence, status or Income. Taxes shall be billed as a separate item
on the invoice in accordance with Applicable Law. The Party bitling
such Taxes shall, at the written request of the Party billed, provide tha
bifled Party with detailed information regarding billed Taxes, including
the applicable Tax jurisdiction, rate, and base upon which the Tax is
applied. If either Party (the Contesting Party) contests the application
of any Tax collected by the other Party {the Coilecting Party), the
Collecting Party shalf reasonably cooperate in good faith with the
Contesting Party's challenge, provided that. the Contesting Party pays
any reasonable costs incurred by the-Collecting Party. The Contesting
Party is entitied to the benefit of any refund or recovery resulting from
. the contest, provided that the Contesting Party has paid the Tax
contested. If the purchasing Parly provides the selfing Party with a
resale or other exemption certificate, the selling Party shalf exempt the
" purchasing Party if the purchasing Party accepts the certificate in good
faith. f a Party becomes aware that any Tax is incorreclly or
erroneously collected by that Party from the other Party or paid by the
other Party o that Party, that Party shall refund the incorrectly or
erroneously collected Tax or paid Tax o the other Party,

6.3 Each Party shall be solely responsible for alt taxes on its
own business, the measure of which is its own net income or net wotth
and shalt be responsible for any related tax filings, payment, protest,
audit and ftigation. Each Party shall be solely responsible for the
billing, collection and proper remittance of ail applicable Taxes relating
1o its own services provided to its own customers,

7. intellectual Property.

7.1 Except for a license to use any facifities or equipment
(including software} solely for the purposes of this Agreement or o
receive any service solely (a) as provided in this Agreement or (b} as
specifically required by the then-applicable federal rules and
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reguiations relating to the Network Elements ar service provided under
this Agreement, nothing contained within this Agreement shall be
consirued as the grant of a license, either express of implled, with
Tespect 1o any patent, copyright, trade name, frade mark, service mark,
trade secret, or other proprietary interest or intellectuai property, now
or hereafter owned, controlled or licensabie by either Party. Nothing in
this Agreement shall be construed as the grant to the other Party of
any rights or licenses to rade or service marks.

1.2 Subject to the general Indemnily provisions of this
Agreement, each Party (an Indemnifying Party) shall indamnify and
hold the other Party (an Indemnified Party} harmless from and against
any loss, cost, expense or fiability arising out of a claim that the
services provided by the Indemnifying Party provided or used pursuant
ta the terms of this Agreement misappropriate or otharwise viclate the
intellectual property rights of any third party. The obligation for
indemnification recited in this paragraph shall not extend to
infringement which results from (2} any combination of the facilities or
services of the indemnifying Pary with faciiities or services of any
other Person (including the Indemnified Party but excluding the
Indemnifying Party and any of its Affiliates), which combination is not
made by or at the direction of the Indemnifying Party or is not
reasonably necessary to CLEC's use of the Network Elements and
services offered by Qwest under this Agreement or (b) any
modification made 1o the facilities or services of the Indemnifying Party
by. on behalf of, or at the request of the Indemnified Party and not
required by the Indemnifying Party. In the event of any claim, the
Indemnifying Party may, at its scle option {a} obtain the right for the
Indemnified Party to continue to use the facility or service; or {b)
replace or modify the facility or service to make such facility or service
ron-infringing.  Iif the Indermnifying Party is not reasonably able to
obtain the right for continued use or to replace or modify the facility or
service as provided in the pbreceding sentence and either (a} the facility
or service is held fo be infringing by a court of competent jurisdiction or
{b} the Indemnifying Party reasonably befieves that the facitity or
service will be held to infringe, the Irdemnifying Party shall notify the
Indemnified Party and the Parties shall negotiate in good faith
regarding reasonable modifications to this Agreement necessary o {1)
miigate damage or comply with an injunctior: which may result from
such infringement or (2} allow cessation of further infringement. The
Indemnifying Party may request that the indemnified Party take steps
o mitigate damages resulting from the infringement or afleged
infringement including, but not limited to, accepting modifications to the
facilities or services, and such fequest shall not be unreasonably
denied,

7.3 To the extent required under applicable federal and state
law, Qwest shall use commercially reasonable efforts to obtain, from its
vendors who have Hcensed irteflectual praperty rights to Cwest in
connection with faciliies and services provided hereunder, licenses
under such inteflectual property rights as necessary for CLEC to use
such facilities and services as contemplated hereunder and 2t least in
the same manner used by Qwest for the facilities and services
provided hereunder. Qwest shall notify CLEC immediately in the event
that Qwest believes i has used its commercially reasonable efforts to
obtain such rights, but has been unsuccesstul in obtaining such rights.
Nothing in this subsection shall be construed in any way to condition,
limit, or alter a Party’s indemnification abligations under Section 7.2,
preceding,

7.4 Except as expressly provided in this intellectual Property
Section, nothing in this Agreement shall be construed as the grant of a
license, either exprass or implied, with respect to any patent, copyright,
logo, trademark, trade name, trade secret or any other intellectual
property right now or hereafier owned, controfied or licensable by
either Party. Neither Party may use any patent, copyright, logo,
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QWEST MASTER SERVICES AGREEMENT

trademark, trade name, trade secret or other intellectua property rights
of the other Party or its Affiiates withou! execution of a separate
agreement between the Parties.

7.5 Neither Party shall without the express written permission of
the other Party, state or imply that: 1) it is connectad, or in any way
affiliated with the other or ity Affiliates: 2} it is part of a joint business
association or any similar arrangement with the other or is Affiliates;
3} the other Party and its Affiliates are in any way sponsoring,
endarsing or certifying it and its goods and services; or 4) with respect
v its marketing, advertising or oromotional activities or materals, the
services are in any way assoclated with or originated from the other
Parly or any of its Affiliates. Nothing in this paragraph shall prevent
either Party from truthfully describing the Network Elements and
services it uses to provide service to its End User Customers, provided
it does not represent the Network Elements and services as onginating
from the other Party or its Affiliates or otherwise attempt 1o sell its End
Usar Customers using the name of the other Party or its Affilistes.

7.8 Qwest and CLEC each recognize that nething contained in
this Agreement is intended as an assignment or grant to the other of
any right, titte or interest in or to the trademarks or service marks of the
other {the Marks) and that this Agreement does not confer any right or
license to grant sublicenses or permission to third parties to use the
Marks of the other and is not assignable. Neither Party will do
anything inconsistent with the others ownership of their respective
Marks, and all rights, if any, that may be acguired by use of the Marks
shall inure to the benefit of their respective owners. The Parties shall
comply with all Applicable Law govemning Marks worldwide and neither
Party wilt infringe the Marks of the other,

7.7 Since a breach of the material provisions of this Section 7
may cause irreparable harm for which monetary damages may be

. inadequate, in addition to other avallable remedies, the aon-breaching
Party may seek injunctive relief,

8. Einancial Responsibility, Payment and Security.
8.1 Payment Obligation. Amounts payable under this

Agresment are due and payable within thirty (30) calendar Days after
the date of invoice (payment due date). If the payment due date is a
Saturday, the payment shall be due on the previous Friday; if the
payment due date iz otherwise not a business day, the payment shail
be due the next business day. Invoicés shall bs sent electronicaliy,
and shall bear the date on which they are sent, except that invoices
sent on a day ottier than a business day shall be dated on the next
business day.

8.2 Cessation of Qrder Processing, Qwest may discontinue

processing orders for Network Elemenis and services provided
pursuant to this Agreement for the failure of CLEC to make full
payment for the relevant services, less any good faith disputed amount
as provided for in this Agreement, for the relevant services provided
under this Agreement within thity (30) calendar Days following the
payment due date provided thal Owest has first notified CLEC in
writing at least ten (10) business days prior lo discontinuing the
pracessing of orders for the relevant services. i Qwest does nat
refuse to accept additional orders for the relevant services on the date
specified in the ten (10) business days notice, and CLEC'S none
tomptiance cortinues, nothing contained herein shall preciude Owest's
right to refuse to accept additionat orders for the relevant services fom
CLEC without further notice. For order processing to resume, CLEC
will be required to make full payment of all past-due charges for the
relevant services not disputed in good faith under this Agreement, and
Qwest may require a deposit (or recaiculate the deposit} pursuant i
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Section B.5. In addition to other remedies that may be avaiable at law
or equity. CLEC reserves the right to seek equitable refief including
injunclive relief and specific performance.

8.3 Disconnsction. Owest may disconnect any and ail relevant
Network Elements and services provided under this Agreement for
faiture by CLEC 1o make full payment for such Network Elements or
services, less any disputed amount as provided for in this Agreement,
for the relevant services provided under thig Agreement within sixty
{60) calendar Days following the payment dus date provided that
Qwest has first notified CLEC in writing at least thirty (30} days prior to
disconnecting the relevant services. CLEC wil pay the applicable
reconnect charge set forth in the Rate Sheet required to reconnesct
Network Elemenis and services for each End User Customer
disconnected pursuant o this paragraph. in case of such
disconnection, all applicable undisputed charges, including termination
charges, shail become due. If Qwest does not disconnect CLECS
service(s) on the date specified in the thirty (30) day notice, and
CLEC's noncompliance continues, nothing contained herein shall
preclude Gwest's right to disconnect any or all retevant services of the
non-complying Party without further notice. Qwest shall provide a
subsequent written notice at least two {2} business days prior to
disconnecting service, Disconnect of certain Network Elements or
services under this Agreement with respect to which CLEC has fadled
to pay undisputed charges shall not trigger the disconnection of
Network Elements or services for which CLEC has paid all undisputed
charges, and Qwest shall be permitted to disconnect under this saction
only those Network Elements or services for which CLEC fails to pay
all undisputed charges prior to the explration of the applicable thirty-
day or two business day notice period.  For reconnection of the nof-
paid service to occur, CLEC will be required to make full payment of all
past and current undisputed charges under thig Agreement for the
relevant services and Qwest may require a depasit (or recalculate the
deposit) pursuant to Section 8.5. Both Parties agree, however, that the
application of this Section 8.3 will be suspended for the initial three (3)
Billing cycles of this Agreement and will not apply to amounts billed
during those three {3) cycles. in addition to other remedies that may
be available af law or equity, each Party reservas the fight to seek
equitable relief, including injunctive relief and specific performance.
Notwithstanding the foregoing, Qwest shali not effect a diseonnection
pursuant to this section in such manner that CLEC may not reasonably
comply with Applicable Law concerning End User Customer
disconnection and notification, provided that, the foregoing is subject to
CLEC's reasonable diligence in effecting such compliance.

8.4 Billing Disputes. Should either Party dispute, in good faith,
and withhold payment on any portion of the nonrecurring charges or
monthly Billing under this Agreement, the Parties will notify each other
I writing within fifteen (15} calendar days following the payment due
date identifying the amount, reason and rationale of such dispute. Ata
minimum, each Party shall pay alt undisputed amounts due ta the other
Party. Both CLEC and Qwest agree to expedite the investigation of
any disputed amounts, promptly provide ali documentation regarding
the amount disputed that is reasonably requested, and work in good
faith in an effort to resolve and seftfe the dispute through informal
means prior to initiating any other rights or remedies.

8.4.1 i a Party disputes charges and does not pay such
charges by the payment due dale, such charges may be
subject to late payment charges. If the disputed charges
have been withheld and the dispule is rescived in favor of
Qwest, the withholding Party shall pay the disputed amount
and applicable late payment charges no later than the next
8ill Date folfowing the resolution. The withholding Party may
not continue to withhold the disputed amount following the
iniial resclution while pursuing further dispute resolution. i
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the disputed charges have been withheld and the dispute is
resolved in favor of the disputing Party, Qwest shall credit
the bill of the disputing Party for the amount of the disputed
charges and any late payment charges that have been
assessed no later than the second Bl Date afler the
resolution of the dispute. If & Party pays the disputed
charges and the dispute is rescived in favor of Qwest, no
further action is required.

84.2 if a Party pays the charges disputed at the time of
payment or at any ime thersafter pursuant to Section 8.4.3,
and the dispule is resoived in favor of the disputing Party
CGwest shall, no ister than the next Bilf Date afier the
resolution of the dispute: (1) credit the disputing Party's bil
for the disputed amount and any associated interest or (2)
pay the remaining amount to CLEC, # the disputed amount
is greater than the bill to be credited. The interest calculated
on the disputed amounis will be the same rate as late
payment charges. In no event, however, shall any late
payment charges be assessed on any previously assessed
late payment charges.

843 f a Parly fails o bill a charge or
discovers an error on a bifl it has aiready provided o the
other Party, or if & Party falls to dispute a charge and
discovers an error on a bill it has paid after the period set
forth in Section 8.4, the Party may dispute the bill at a later
time through an informal process notwithstanding  the
requirements of Section 84, but subject to the Dispute
Resalution provision of this Agreement, and Applicable Law,

8.5 Security Deposits. In the avent of a material

adverse change in CLEC's financial condition subsequent to the
Effective Date, Qwest may request a security deposit. A “material
adverse change in financial condition” shall mean a Party is a new
CLEC with no established credit history, or is a CLEC that has not
established satisfactory credit with Qwest, or the Party is repeatedly
delinguent in making its payments, or the Party is being reconnected
after a disconnection of service or disconfinuance of the processing of
crders by the Billing Party due to a pravious undisputed nonpayment
situation. The Billing Party may require a deposit to be held as security
for the payment of charges before the orders from the billed Party will
be provisioned and completed or before reconnection of service.
"Repeatedly delinquent” means any payment of a material amount of
total monthly billing under the Agreement received thirty {30} calendar
Days or more after the payment due date, three (3) or more times
during a twelve (12) month perod. The INITIAL deposit may not
exceed the estimated total monthly charges for an average twa (2)
month period within the 1® three {3) months for all services. The
deposit may be a surety bond if alfowed by the applicable Commission
regulations, a lafter of credit with terms and conditions acceptable to
the Billing Party, or some other form of mutually acceptable security
such as a cash deposit. The deposit may be adjusted by the billing
party's actual monthly average charges, payment history under this
agreement, or othar relevant factars, but it no event shalf the security
deposit exceed five million dollars ($5,000,000.00). Required deposits |
are due and payable within thirty (30) calendar Days afler demand and
non-payment shall be subject to 8.2 and 8.3 of this Section.

8.6 Interest on DeposHs. Any interest eamed on cash deposits
shall be credited to CLEC in the amount actually eamed or at the rate
set forth in Section 8.7 below, whichever is lower, aexcept as otherwise
requirad by law, provided that, for efimination of doubt, the Parties
agree that such deposits shall not be deemed subject to state laws or
regulations relating to consumer or End User Customer cash deposits,
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Cash deposits and accrued interest, if applicable, will be credited to
CLEC's account or refunded, as appropriate, upon the earlier of the
expiration of the term of the Agreement or the sstablishment of
satisfactory credit with Qwest, which will generally be one full year of
timely payments of undisputed amounts in full by CLEC. Upon a
material change in financial standing, CLEC may request and Qwest
will consider a recalculation of the deposit. The fact that a deposit has
been made does not relleve CLEC from any requirements of this
Agresment.

8.7 Late Payment Penaity. If any porfion of the paymernt is
received by Qwest after the payment due date as set forth above, or if

any portion of the payment is received by Qwest in funds that are not
immediately available, then a late payiment penalty shall be due 1o
Qwest. The late payment penalty shall be the pertion of the payment
rot received by the payment due date multiplied by a late factor. The .
late factor shali be the lesser of (1) The highest interest rate {in
decimal value) which may be levied by law for commercial
transactions, compounded dally for the number of days from the
payment due date !0 and including the date that the CLEC actually
makes the payment to the Company, or {2} 0.000407 per day, .
compounded daily for the number of days from the payment due dale
{0 and including the date that the CLEC actually makes the payment to
Qwaest,

8.8 Notice to End User Customers. CLEC shall be
responsible for notifying its End User Customers of any pending
disconnection of a non-paid service by CLEC, if necessary, 1o alfow
those End User Customers to make cther arrangements for such non-
paid services, :

9. Conversions/Terminations, If CLEC is obtaining services
from Qwest under an arrangement or agreement that includes the
application of termination liability assessment (TLA} or minirum period
charges, and if CLEC wishes to convert such services to a service
under this Agreement, the conversion of such services will not be
defayed due to the applicability of TLA or minimum period charges.
The applicability of such charges is governed by the terms of the
original agreement, Tanff or arangement. Nothing hersin shall ba
construed as expanding the rights otherwise granted by this
Agreament or by law to elect to make such conversions.

9.1 in the event Qwest terminates the Provisioning of
any service to CLEC for any reason, CLEC shall be
responsible for providing any and all necessary notice to its
End User Customers of the termination. In no case shall
Qwest be responsible for providing such notice to CLEC's
End User Customers. Qwest shall eniy be required to notify
CLEC of Qwest's termination of the service on a timely basis
consistent with FCC rules and notice requirerents.

10. Customer Contacts, CLEC, or CLECS
authorized agent, shall act as the single point of contact for its End
User Customers' service needs, including without Hmitation, sales,
service design, order taking, Provisioning, change orders, training,
mairdenance, frouble reports, repair, post-sale servicing, Bilting,
collection and inquiry. CLEC shall inform its End User Customers that
they are End User Customers of CLEC. CLEC's End User Customers
contacting Qwest will be instructed to contact CLEC, and Qwest's End
User Customers contacting CLEC will be instructed to contact Qwest.
It responding to calls, neither Party shall make disparaging remarks
about each other. To the exient the comrect provider can be
determined, misdirected calls received by either Party will ba referred
to the proper provider of Local Exchange Service; however, nothing in
this Agreement shall be deemed to prohibi Qwest or CLEC from
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discussing its products and services with CLEC's or Qwest's End User
Customers who call the other Party seeking such information.

11 Default and Breach

if either Party defaults in the payment of any amount due hereunder, or
if either Party violates any other material provision of this Agreement,
inciuding, but not lirhited to, Sections 6, 7, 8. 13, 18, 21,29, 3%, 32, 34,
and 35, and such defauit or violation continues for thirty (30} calendar
Days after written notice thereef, the other Party may terminate this
Agreement and seek relfef in accordance with the Dispute Resolution
provision, or any remedy under this Agreement,

12. Limitation of Liability.

121 To the extent the Agreement or an Exhibit contains an
express remedy in the form of a quality of service credit or other
liquidated damages in connection with services provided by Qwest
under this Agreement or for a failure to provide such services, such
credit shall be deemed to be CLECSs sole remedy under this
Agreement for losses, damages, or other claims related to or
connected with the events giving rise to the claim for quality of service
credit.

122 Neither Party shall be lisble to the other for indirect,
incidental, conseguential, exemplary, punitive, or special demages,
including {without limitation) damages for lost profits, lost revenues,
lost savings suffered by the cther Party regardless of the form of
action, whether in contract, waranty, strict liability, tort, including
(without limitation) negfigence of any kind and regardiess of whether
the Parties know the possibility that such damages could result.

12.3 Nothing contained in this Seetion 12 shall fimit either Party's
obligations of indemnification specified in this Agreement, nor shall this
Section 12 limit a Party's liability for failing 1o make any payment due
under this Agreement.

124 The foregoing limitations apply to all causes of actions and
claims, including without limitation, breach of contract, breach of
warranty, negligence, strict iability, misrepresentation and other torts.
In any arbitration under this Agreement, the Arbitrator shafl not be able
to award, nor shall any party be entified to receive damages not
otherwise recoverable under this agreement,

128 Nothing contained in this Section shall mit either Party's
fability to the other for willful misconduct, provided that, a Party's
llability to the other Parly pursuant fo the foregoing exclusion, other
than direct damages, shall be fimited 2 totai cap equal to one
hundred per cent (100%) of the annualized run rate of total amounis
charged by Ciwest to CLEC under the Agreement,

13. Indemnity.

13. 1 The Parties agree ihat unless otherwise
specificaily set forth in this Agreement the following constitute the sole
indemnification obligations between and among the Parties:

1311 Each Parly (the Indemnifying Party} agrees to
release, indemnify, defend and hold harmiess the other
Party and each of its officers, directors, employees and
agenis (each an Indemnitee} from and against and in
respect of any loss, debt, lability, damage, obligation, claim,
demand, judgment or sefflement of any nalure or kind,
krown or unknown, liquidated or unliquidated including, bt
not limited to, reasonable costs and expenses {including
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13.2
upon:

atiormeys’ fees), whether suffered, made, instituted, or
agserted by any Person or entity, for invasion of privacy,
bodily injury or death of any Person or Fersons, or for loss,
damage to, or destruction of tangible property, whether or
not owned by others, resulting from the Indemnifying Party's
breach of or failure to perform under this Agreement,
regardiess of the form of action, whether in contract,
warranly, strict liability, or tort including {without limitation)
negligence of any kind.

13.1.2  In the case of claims or loss alteged or incurred by
an End User Customer of either Party ariging out of or in
connection with services provided to the End User Customer
by the Party, the Party whose End User Customer aileged or
incurred such claims or loss fthe Indemnifying Party) shail
defend and indemnify the other Party and each of its officers,
directors, employees and agents (colfectively  the
indemnified Party) against any and all sueh claims or loss by
he Indemnifying Party's End User Customers regardiess of
whether the underying service was provided or Network
Element was provisioned by the Indemnified Party, unless
tha loss was caused by the gross negligence or willful
misconduct of the Indemnified Party. The obligation o
indemnify with respect to claims of the Indemnifying Party's
End User Customers shall not extend fo any claims for
physical bodily injury or death of any Person or persons, or
for loss, damage lo, or destruction of tangible property,
whather or not owned by others, alleged o have resulted
directly from the negligence or intentional conduct of the
employees, contraclors, agents, or other representatives of
the indemnified Party.

The indemnification provided herein shail be condiioned

13.2.1  The Indemnified Party shaff promplly notify the
Indemnifying Party of any action taken against the
Indemnified Parly relating to the indemnification. Failure to
so nofify the indemnifying Party shall not relieve the
indemnifying Party of any liabifity that the Indemnifying Party
night have, except to the extent that such fallure prejudices
the Indemnifying Party's ability to defend such claim.

1322  !f the Indemnifying Party wishes o defend against
such action, it shali give written notice to the Indemnified
Party of acceptance of the defense of such action. in such
event, the Indemnifying Party shall have sole authority to
defend any such action, including the selection of legal
counsel, and the indemnified Pary may engage separate
legal counsel only at its sole cost and expense. in the event
that the Indemnifying Party does not accept the defense of
the action, the Indemnified Party shall have the right fo
employ counsel for such defense at the expense of the
lndemnifying Party. Each Pary agrees o cooperate with the
other Party in the defense of any such action and ‘he
refevant records of each Party shall be available to the other
Party with respect to any such defense.

13.23 In no event shall the Indemnifying Party setfle or
consent 1o any judgment for relief other than monatary
damages pertaining to any such action without the prior
wiitten consent of the Indemnified Parly. In the event the
indemnified Party withholds consent the Indemnified Party
may, at its cost, take over such defense, provided that, in
such event, the Indemnilying Party shafl not be responsible
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for, nor shall it be obiigated to indempify the relevant
indermnified Party against, any cost or lizbility in excess of
such refused compromise or setftement,

14. Limited Warranties.

14.1 Each parly shail provide suitably qualified personnel to
perform this Agreement and aff services hereunder in a good
and workmantike manner and in material conformance with
all applicable taws and reguiations.

14.2  EXCEPT AS EXPRESSLY SET FORTH IN THIS
AGREEMENT, QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL WARRANTIES, EXPRESS OR IMPLIED, AS TO
ANY SERVICE OR NETWORK ELEMENT PROVIDED
HEREUNDER., QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL IMPLIED WARRANTIES, INCLUDING WITHOUT
LIMITATION  ANY  IMPLIED  WARRANTIES GF
MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, OR TITLE OR NON-INFRINGEMENT OF

THIRD PARTY RIGHTS,

15, Relationship.  Except to the Imited exient expressly
provided in this Agreament; {i} neither Party shall have the authority to
bind the other by contract or otherwise or make any representations or
guarantees on behaif of the other or olherwise act on the other's
behalf; and (i} the relationship arising from this Agreement dees not
constitute an agency, joint venture, partnership, employee relationship,

or franchise.

16. Assignment or Sale.

16.1 CLEC may not assign or fransfer (whether by operation of
law or otherwise)} this Agreement {or any rights or obligations
hereunder) to a third parly without the prior written consent of the other

Party. Notwithstanding the foregoing,

. this Agreement to a corporate Affiliate

CLEC may assign or transfer
or an entity under its control or

to & purchaser of substantially all or substantially all of CLEC's assets
related 1o the provisioning of local services in the Qwest region without
the consent of Qwest, provided that the performance of this Agreement

by any such assignee Is guaranteed by

the assignor. A Party making

an assignment or transfer permitted by this Section shall provide prior

written notice to the other Party.
transfer that is not permitted is void

Any attempted assignment or
ab_initio. Without fimiting the

" generallty of the foregoing, this Agreement shall be binding upon and
shall inure to the benefit of the Parfies’ respective successors and

assigns.

16.2 in the event that Qwest transfers to any unaffiliated party
exchanges Including End User Customers that CLEC serves in whole
or in part threugh faciliies or services provided by Qwest under this
Agreement, Qwest shall ensure that the transferee shall serve as 3
successor to and fully perform all of Qwest's responsibilites and
obligations under this Agreement for a period of one-hundred-and-
aighty (180} days from the effactive date of such transfer or untif such
later time as the FCC may direct pursuant to the FCC's then applicable
statutory authority to Impose such responsibilities sither as a condition
of the transfer or under such other state statutory authority as may give
it such power. in the event of such a propesed transfer, Qwest shail
use best efforts to fachitate discussions between CLEC ang the
trarisferee with respect to iransferee's assumption of Qwest's
obligations sfter the above-stated transition pericd pursuant to the

terms of this Agreement,
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17. Reporting Requirements. f reporting obligations or

requirements are imposed upon either Party by any third party or
regulatory agency in connection with either this Agreement or the
services, including use of the services by CLEC or its End Users, the
other Parly agrees io assist that Party in complying with such
obligations and requirements, as reasonabily required by that Party.

18. Intentionally Left Blank.

19. Survival. The expiration or termination of this Agreement
shall not relieve either Party of those obligations that by their nature
are intended to survive,

20. Publicity. Following the execution of this Agreement, the
Parties may publish or use any publicity materials with respect o the
execution, delivery, existence, or substance of this Agreement without
the prior written approval of the other Party. Nothing in this section
shall fimit a Party's ability to issue public statements with respect to
regulatory or judicial proceedings.

1. Confidentiality,

21.1 Alf Proprietary Information shall remain the property of the
disclosing Party. A Party who receives Proprietary Information via an
oral communication may request written confirmation that the material
is Propietary Information. A Party who delivers Proprietary
Information via an oral communication may request written
confirmation that the Pary receiving the information understands that
the material is Proprietary Information. Each Party shall have the right
to correct an inadvertent failure to identify information as Praprietary
Information by giving written notification within thirty {30) Days after the
information is disclosed. The receiving Party shall from that fime
forward, treat such information as Proprietary Information,

21.2 Upon request by the disclesing Parly, the receiving Party
shall retum alt tangible copies of Proprietary Information, whether
written, graphic or ctherwise, except that the receiving Party may retain
one copy for archival purposes.

213 Each Party shali keep all of the other Party's Proprietary
Information confidential and will disciose it on a heed to know basis
only. Each Party shall use the other Party's Praprietary Information
only in connection with this Agreement and in accordance with
Applicable Law. In accordance with Section 222 of the Act, when
either Parly receives or obtains Proprietary information from the other
Party for purposes of providing any Telecommunications Services or
information services or both, that Party shall use such information only
for such purpose, and shall not use such information for #ts own
marketing efforts. Neither Party shall use the other Party's Proprietary
information for any other purpose except upon such terms and
conditions as may be agreed upon between the Paries in writing.
Violations of these obiigations shall subject a Party’s employees o
disciplinary action up 1o and including termination of employment. if
either Parly loses, or makes an unauthorized disclosure of, the other
Party's Proprietary information, it wil notify such other Party
immediately and use reasonable efforts to retrieve the information,

214 Nothing herein is intended to prohibit a Party from supplying
factual information about its network  and  Telecommunications
Services on or connected fo its network to regulatory agencies
including the FCC and the appropriate state regulatory commission so
long as any confidential obligation is protected. In addition either Parly
shall have the right {6 disclose Proprietary Information to any mediator,
arbitrator, state or federal regulatory body, the Department of Justice

or any court in the conduct of any proceeding arising under or refating
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in any way to this Agreement or the conduc! of either Party in
connection with this Agreement or in any proceedings conceming the
provision of InterLATA services by Qwest that are or may be regquired
by the Act. The Parties agree o cooperate with each other in order to
seek appropriate protection or treatment of such Proprietary
information pursuant fo an appropriate protective order in any such
procaeding.

215 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Proprietary Information provisions of
this Agreement shall apply to all information furnished by either Party
to the other in furtherance of the purpose of this Agreement, even if
fumnished before the Effective Dale.

218 Each Pary agrees that the disclosing Party could be
ireparably injured by a breach of the confidentiality obligations of this
Agreement by the receiving Party or s representatives and that the
disclosing Party shall be. entitied to seek equitable relief, including
infunctive relief and specific performance in the event of any breach of
the confidentiality provisions of this Agreement. Such remedies shall
not be deemed to be the exclusive remedies for a breach of the
confidentiality provisions of this Agreement, but shall be in addition to
all other remedies available at law or in equity.

217 Nothing herein should be construed as limiting either Party's
rights with respect to its own Proprietary Information or its obligations
with respect to the other Party's Proprietary Information under Section
222 of the Act.

218 Nothing in this Agreement shall prevent either Party from
disclosing this Agreement or the substance thereef to any third party
after its execution.

22, Waiver. The failure of either Party to enforce any of the
provisions of this Agreement or the waiver thereof in any instance shall
not be construed as a general waiver or relinquishment on its part of
any such provision, but the same shall, nevertheless, be and remain in
full force and effect.

23. Regulatory Approval. Each parly reserves s rights with
fespect o whether this Agreement is subject 1o Sections 251 and 252
of the Act. In the avent the FCC, a state commission or any other
governmental authority or agency rejects or modifies any material
provision in this Agreement, either Party may immediately upon written
notice to the other Parly terminate this Agreement and any
interconnection agreement amendment executed concurrently with this
Agreement. If a Party is required by a fawfu, bindirig order to file this
Agreement or a provision thereof with the FCC or state regulatory
authorities for approval or regulatory review, the fling party shall
provide written notice to the other party of the existence of such fawfui,
binding order so that the other parly may seek an injunction or other
relief from such order. In addition, the filing party agrees o reasonably
cooperate fo amend and make modifications to the Agreement o allow
the filing of the Agreement or the specific part of the Agreement
affected by the order 1o the extent reasonably necessary.

24, Notices, Any notices required by or concerning this
Agreement shail be in writing and shall be sufficiently given if deliverad
personally, delivered by prepaid overnight express service, sent by
facsimile with electronic confirmation, or sent by certified mail, retum
receipt requested, or by email where specified in this Agreement to
Qwest and CLEC at the addresses shown an the cover sheet of this
Agresment.

January 31, 2005/pjd/Integra

AZ Agreement No. CDS-050131-0015  MN Agreement No. CD8-050131-0018
CO Agreement No. CDS-050131-0016  NE Agreement No. CDS-050131-0020
1D Agreement No. CDS-050131-0017  NM Agreement No. CDS-050131-0021
1A Agreement No. CDS-050131-0018  ND Agreement No. CDS-050131-0022
Gwest MSA

25, Eorce Majeura. Neither Party shail be liabie for any delay
or failure in performance of any part of this Agreement from any cause
beyond its controt and without ifs fault or negligence Including, without
limitation, acts of nature, acts of civil or military authority, government
regulations, embargoes, epidernics, terrorist acts, riots, insurrections,
fires, explosions, earthquakes, nuclear accidents, floods, work
sioppages, power  blackouts,  volcanic action, other major
environmental disturbances, or unusuaily severs weather conditions
{coflectively, a Force Majeure Event). Inability to secure products or
services of other Persons or transportation faciliies or acts or
omissions of transportation carriers shall be considered Force Majeure
Events to the extent any defay or faillure in performance caused by
these circumstances is beyond the Party's contrel and without that
Party's fault or negligence. The Party affected by a Force Majeure
Event shall give prompt notice o the other Party, shall be excused
from pedormance of its obligations héreunder on a day to day basis to
the extent those obligations are prevented by the Force Majeurs
Event, and shall use reasonable efforts to remove or mitigate the
Force Majeure Event. In the event of a labor dispute or sirike the
Parties agree to provide service to each ather at a level equivalent to
the level they provide themselves,

26. Governing Law. This Agreement is offered by Qwest in
accordance with Section 271 of the Act. Any issue of general contract
faw shali be interpreted solely in accordance with the state law of New
York, without reference to any conflict of laws principles.

27, Dispute Resolution.

274 if any claim, controversy or dispute between the Parties,
their agents, employees, officers, ditectors or affiliated agents should
arise, and the Parties do not resolve it in the ordinary course of their
dealings {the "Dispute”), then # shall be resolved in accordance with
this Section. Each notice of default, unless curegd within the applicable
cure period, shall be resolved in accordance herewith. Dispute
resolution under the procedures provided In this Section 27 shail be
the preferred, but not the exclusive remedy for afl disputes between
Qwest and CLEC arising out of this Agreement or its breach. Each
Party reserves s rights to resort to any forum with competent
jurisdiction. Nothing in this Section 23 shall limit the right of either
Qwest or CLEC, upon meeling the requisite showing, to obtain
provisional remedies {including injunctive relief} from a court before,
during or after the pendency of any arbitration proceeding brought
pursuant to this Section 27. Once a decision is reached by the
arbitrator, however, such decision shalf supersede any provisional
remedy.

27.2 At the written request of either Farty (the Resolution
Request), and prior o any other farmai dispute resolution proceedings,
gach Party shall within seven (7) calendar Days after such Resolution
Request designate 3 director level employee or a representative with
authority to make commitments fo review, meet, and negotiate, in good
faith, to resolve the Dispute. The Parties infend that these negoliations
be conducted by non-lawyer, business representatives, and the
locations, format, frequency, duration, and conclusions of these
discussions shall be at the discretion of the representatives. By mutual
agreement, the representatives may use other procedures, such ag
mediation, to assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of thess
negstiations shall be treated as Confidential Information developed for
purposes of setilement, and shall be exempt from discovery and
production, and shall not be admissible in any subsequent arbitration
or uther proceedings without the concurrence of both of the Parties.

27.3 If the director level represéntaiives or the designaled
representative with authority to make commitments have not reached a
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resoiution of the Dispute within fiteen {15) calendar Days afier the
Resolution Request {or such longer period as agreed to in writing by
the Parties), then the Parties shall in good faith attermpt to resolve the
Dispute through vice-presidential representatives. f the vice-
presidential representatives are unable 1o resolve the Dispute within
thirty (30} Calendar Days after the Resclution Request for such ionger
pericd as agreed to in wriing by the Parties), then either Party may
request that the Dispute be setfied by arbitration. If sither Party
fequesis arbitration, the other Party shall be required to comply with
that request and both Parties shall submit to binding arbitration of the
Dispute as described in this Section. Notwithstanding the foregoing
escalation timeframes, a Party may request that the Dispute of the type
described in Section 27.3.1, below, be settled by arbitration two {2}
caiendar Days afler the Resolution Request pursuant to the lemms of
Section 27.3.1. In any case, the arbitration proceeding shall be
conducted by @ single arbitrator, knowledgesble about the
Telecommunications industry unless the Dispute inwvolves amounts
exceeding five million ($5,000.000) in which case the proceeding shall
be conducted by a panef of three (3) arhitrators, knowiledgeable about
the Telecommunications industry. The arbitration proceedings shalt be
conducted under the then-current rules for commercial disputes of the
American Arbitration Asscciation (AAA) or J.AM.S/Endispute, at the
election of the Party that initiates dispute resolution under this Section
27. Such rules ard procedures shall apply notwithstanding any part of
such rules that may fimit their availability for resolution of a Dispute,
The Federat Arbitration Act, 9 U.S.C. Sections 1-16, not state law, shalf
govern the arbitrability of the Dispute. The arbitrator shall not have
authority to award punitive damages. The arbitrator's award shalt be
final and binding and may be entered in any court having jurisdiction
thereof. Each Party shalf bear its own costs and attomeys' fees, and
shall share equally in the fees and expenses of the arbitrator. The
arbitration  proceedings shall ocour in the Denver, Colorado
metropolitan area or in another mutually agreeable location. 1t is
acknowledged that the Parties, by mulual, written agreement, may
change any of these arbitration practices for a particular, some, or all
Dispute(s). The Party that sends the Resolution Request must notify
the Secretary of the FCC of the arbitration. proceeding within forty-eight
(48) hours of the determination to arbitrate.

247.3.1  All expedited procedures prescribed by the AAA or

J.AM.8. /Endispute niles, as the case may be, shall apply to -

Disputes affecting the ability of a Party to provide
uninterrupted, high quality services to its End User
Customers, or as otherwise called for in this Agreement. A
Party may seek expedited resoiution of a Dispute if the vice-
presidential level representative, or other representative with
authority to make commitments, have not reached a
resolution of the Dispute within two (2) calendar Days after
the Resolution Request. In the event the Parties do not
agree that a service-aflecting Dispute exists, the Dispute
resolution shall commence under the expedited process set
forth in this Section 27, however, the first matter to be
addressed by the arbitrator shall be the applicability of such
process to such Dispute.

27.3.2 There shall be no discovery except for the
exchange of documents deemed necessary by the arbifrator
0 an understanding and determination of the Dispute.
Qwest and CLEC shall attempt, in good faith, to agree on a
Plan for such decurnent discovery. Should they fail to agree,
either Qwest or CLEC may request a joint meeting or
conference call with the arbitrator. The arbitrator shall
resolve any Disputes between Qwest and CLEC, and sueh
resciution with respect to the need, scope, manner, and
timing of discovery shall be final and binding.
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27.3.3  Asbitrator's Decision

27.3.3.1 The arbitrator's decision and award shall
be in writing and shall state concisely the reasons
for the award, including the arbitrator's findings of
fact and conclusions of law.

27.3.3.2 An interioculory decision and award of
the arbitrator granting or denying an application for
preliminary injunctive relief may be challenged in a
forum of competent jurisdiction immediately, but
no tater than ten (10) business days afler the
appellant's receipt of the decision chaillenged.
During the pendency of any such challenge, any
injunction ordered by the arbitrator shalt remain in
effect, but the enjoined Party may make an
application to the arbitrator for appropriate security
for the payment of such costs and damages as
may be incurred or suffered by it if it is found to
have been wronglully enjoined, if such security
has not previcusly been ordered. If the authority
of competent jurisdiction determines that it will
review a decision granting or denying an
application for praiiminary injunctive relief, such
review shall be conducted on an expedied basis,

2734 To the extent that any information or materials
disciosed in the course of an arbitration proceeding contain
proprietary, frade secret or Confidential Infarmation of either
Party, it shall be safeguarded in accordance with Section 21
of this Agreement, or if the Parties mutually agree, such
other appropriate agreement for the protection of proprietary,
trade secret or Confidential Information that the Parties
negotiate. However, nothing in such negotiatad agreament
shali be construed to prevent either Party from disclosing the
other Party's information to the arbitrator in connection with
or in anticipation of an arbitration proceeding, provided,
however, that the Party seeking to disclose the information
shall first provide fifleen {15) calendar Days notice to the
disclosing Party so that that Party, with the cooperation of
the other Parly, may seek a protective order from the
arbitrator. Except as the Parties otherwise agree, of as the
arbitrator for good cause orders, the arbitration proceedings,
Including hearings, briefs, orders, pleadings and discovery
shalt not be deemed confidential and may be disclosed at
the discretion of either Party, unless # is subject to being
safeguarded as proprietary, trade secret or Confidentiai
information, in which event the procedures for disclosure of
such information shall apply. '

274 Reserved.

275 No Dispute, regardless of the form of action, arising out of
this Agreement, may be brought by either Party more than two {2}
years after the cause of action accrues. :

276 Reserved,

27.7 in the event of a conflict between this Agreement and the
tules prescribed by the AAA or JAM.S/Endispule, this Agreement-.
shall be controlling.

278 This Section does not apply to any claim, cordroversy or
Dispute between the Parties, their agents, empioyees, officers,
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directors or affiliated agents conceming the misapprogpriation or use of
inteliectual propery rights of a Party, inciuding, but not limited to, the
use of the trademark, tradename, trade dress or service mark of a

Party.

28, Headings. The headings used in this Agreement are for
convenience only and do not in any way Himit or otherwise affect the
meaning of any terms of this Agreement.

29, Authorization. Each Party represents and warrants that, (i)
the full legal name of the iegal entity intended to provide and receive
the benefits and services under this Agreement is accurately set forth
herein; (i) the person signing this Agreement has been duly authorized
6 execute this Agreement on that Party's behaif, and (i) the execution
heregf is not in conflict with law, the terms of any chaner, bylaw,
articles of association, or any agreement fo which such Parly is bound
or affected. Each Pasly may act in reflance uport any Instruction,
instrument, or signature reasonably believed by it o be authorized and
genuine. )

30. Third Party Beneficiaries. This Agreement will not provide

- any benefit or any remedy, claim, liability, reimbursement, claim of
action, or other right in excess of those existing by explicit reference in
this Agreement to any third party.

3. Insurance. Each Parly shall at all times during the term of
this Agreement, at ifs own cost and expense, carry and maintain the
insurance coverags fisted below with insurers having a "Best's” rating
of B+XIH with respect to liability arising from ils operations for which
that Party has assumed legal responsibility in this Agreement. if a
Party or its parent company has assets equal to or exceeding
$10,000,000,000, that Party may utilize an-Affiliate captive insurante °
company in lieu of a "Best's” rated insurer. To the extent that the
parent company of a Party is relied upon to meet the $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
obligations contained in this Section 31, to the extent its affilfated Party
fails to meet such obligations. . '

31141 ) Workers' Compensation with statutory
limits as required in the state of operation and Employers’
Liability insurance with limits of not less than $100,000 each
accident.

31.1.2 " Commercial General Liability insurance
covering claims for bodily injury, death, personal injury or
property damage, including coverage for independent
contracior's protection ({required i any work will be
subconfracted), products and/or completed operations and
contractual Hability with respect to the fiability assumed by
each Party hereunder. The limits of insurance shall not be
less than $1,000,000 each occurence and $2,000,000
general aggregate limit,

343 ~ "All Risk" Property coverage on a full
reptacement cost basis insuring all of such Party’s personal
property situated on or within the Premises.

31.2 Each Parly may be asked by the other to provide
certificate(s) of insurance evidencing coverage, and thereafler shall
provide such certificate(s) upon request. Such certificates shall {1}
name the other Parly as an additional insured under commercial
general Hability coverage; {2) provide thirty (30) calendar Days prior
written notice of cancellation of, material change or exclusions in the
poficy(s} to which certificate{s} relate; (3} indicate that coverage is
primary and not excess of, or contributory with, any other valid and

January 31, 2005/pidintegra

AZ Agreement No. CDS-080131-0015  MN Agreement No. CDS-050131-0019
CO Agreament No. CDS-050131-0016  NE Agreement No. CDS-050131-0020
iD Agreement No. CDS-050131-0017  NM Agreement No. CDS-050131-0021
1A Agreement No. CDS-050131-0018 ND Agreement No. CDS-050131-0022
Qwest MSA

coltectible insurance purchased by such Pary; and (4) acknowledge
severability of interest/cross liability coverage.

32 Communications Assistance Law Enforcement Act of
1894. Each Party represents and warrants that any equipment,
facilities or services provided to the other Party under this Agreement
comply with the CALEA. Each Party shail indermnify and hoid the other
Party harmless from any and all penalties imposed upon the other
Party for such noncompliance and shall at the non-compliant Party's
sole cost and expense, modify or replace any equipment, facilities or
services pravided to the other Party under this Agreement to ensure
that such equipment, facifities and services fully comply with CALEA,

33. Entire Agreement.

331 This Agreement {including all Service Exhibits,
Aftachments, Rate Sheets, and other documents referred to
herein) constitutes the full and entire understanding and
agreement between the Parties with regard to the subjects of
this Agreemert and supersedes any prior understandings,
agreements, or representations by or between the Parties,
written or oral, inciuding but not Hmited to, any term sheet or
memarandum of understanding entered into by the Parties,
to the extent they relate in any way to the subjects of this
Agreement. Notwithstanding the foregoing, certain Network
Elements and services used in combination with the QPP
service provided under this Agreement are provided by
Qwest to CLEC under the terms and conditions of ICAs and
SGATs, where CLEC has opted into an SGAT as its ICA,
and nothing contained herein is infended by the parties to
amend, alter, or otherwise modify those terms and
conditions.

34, Procf of Authorization.

34.1 Each Party shal be responsible for obtaining and
maintaining Proof of Authorization (POA), as required by applicable
federal and state law, as amended from time to time.

342 Each Parly shall make POAs available fo the other Party
upon request. In the event of an allegation of an unauthorized change
or unauthorized service in accordance with ail Applicable Laws and
rules, the Party charged with the alleged infraction shalt be responsibie
for resolving such claim, and it shall indemnify and hoid harmless the
other Parly for any losses, damages, penallies, or other claims in
connection with the alleged unauthorized change or service,

i5. General Terms for Network Elements

5.1 Qwest shall provide general repair and maintenance
services on its facilities, inchuding those facilities supporting Network
Elements and QPP™ services purchased by CLEC under this
Agreement, at a level that is consistent with other comparable services
provided by Qwest.

352 In order fo maintain and modernize the networl propery,
Qwest may make necessary modifications and changes to the Network
Elements in its network on an as needed basis. Such changes may
result In minor changes fo transmission parameters. Network
maintenance and modemization activities will resull in Network
Element ransmission parameters that are within transmission limits of
the Network Element ordered by CLEC. Qwaest shall provide advance
notice of changes that affect network Interoperability pursuant to

OR Agreement No. CDS-050131-0023
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UT Agreement No. CDS-050131-0025
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applicable FCC rutes. Changes that affect network interoperability
include changes to locatl dialing from seven {7} to-ten (10} digit, area
code splits, and new area code implemeniation. FCC rules are
coniained in CFR Part 51 and 52. Qwest provides such disclosures on
an intemet web site.

35.3 Miscellaneous Charges are defined in the Definitions
Section. Miscellaneous Charges are in addition o nonrecurring and
recurming charges set forth in the Rate Sheel. Miscellanecus Charges
apply to activities CLEC requests Qwest perform, activiies CLEC
authorizes, or charges that are a result of CLEC's actions, such as
cancellation charges. Rates for Miscellanesus Charges are contained
or referenced in the Rate Sheet. Unless otherwise provided for in this
Agreemert, no additional charges will apply,

354 Neatwork Security.

3541 Protection of Service and Property. Each Parly
shall exercise the same degree of care to prevent harm or damage to
the other Parly and any third parties, its employees, agents or End
User Customers, or their property as it employs to protect its own
personnel, End User Customers and property, etc., but in no case less
than a commercially reasonabie degree of care.

35.4.2 Each Party is responsible to provide security and
privacy of communications. This entails protecting the confidential
nature of Telecommunications transmissions between End User
Customers during technician work coperations and at alf fimes.
Specifically, no employee, agent or represeniative shall monitor any
circuits except as required to repair or provide service of any End User
Customer at any time. Nor shail an employee, agent or representative
disclose the nature of overheard conversations, ar who participated in
such communications or even that such communication has taken
place. Violation of such security may entail state and federal criminal
penalties, as weil as civil penalties. CLEC is responsible for covering
its employees on such security requirements and penalties.

354.3 The Parties’ networks are part of the national
security network, and as such, are protected by federal law. Deliberate.
sabotage or disablement of any portion of the underlying equipment
used to provide the network is a viclation of {ederal statutes with
severe penaities, especially in imes of national emergency or state of
war. The Parties are responsible for covering their employees on such
securily requirements and penalties.

3544  Qwest shali not be liable for any losses, damages or other
claimsg, including, but not Emited fo, uncollectible or unbillable
revenues, resulting from accidental, erroneous, malicious, fraudulent or
otherwise unauthorized use of services or faciliies (‘Unauthorized
Use™), whether or not such Unauthorized Use could have been
reasonably prevented by Qwest, except to the extent Qwest has been
notified in advance by CLEC of the existence of such Unauthorized
Uise, and faills to take commercially reasonable steps to assist in
stopping or preventing such activity.

35.4.4.1 Qwest shall make available to CLEC,
fulure fraud prevention or revenue protection features with
QPP on a commerciaily reasonable basis, Presently, QPP
fraud features include, but are not limited to, screening
codes, information digits '29° and 70" which indicate prison
and COCOT pay phone originating fine types respeciively;
eall blocking of domaestic, international, 800, 888, 800, NPA-
§78, 700 and 500 numbers.
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35442 i either Panty becomes aware of
potential fraud with respect fo End User accounts, the Party
shall promptly inform the other Party and, at the direction of
that Party, take commaercially reasonable action to mitigate
the fraud where such action is possible.

35.5. Construction Charges. Qwaest will provide necessary
construction only to the extent required by appiicabie law.

358, Individual Case Basis Requests. CLEC may request
additional Network Element or services not specified in this
Agreement, and Gwest will consider such requests on an Individual
Case Basis {"ICB").

36. Responsibility For Environmentai Contamination

36.1 Neither Party shall be liable to the other for any costs
whatsosver resulting from the presence or release of any
Environmental Hazard that either Party did not inlroduce to the
affected work location. Both Partles shall defend and hold harmless
the other, its officers, directors and employees from and against any
lossas, damages, claims, demands, suils, liabilities, fines, penaities
and expenses {including reasonable attomeys' fees) that arise out of or
result from {f) any Environmental Hazard that the Indemnifying Parly,
its coniractors or agents introduce to the work locations or (ii) the
presence or release of any Environmendal Hazard for which the
Indemnifying Party is responsible under Applicable Law..

36.2 in the event any suspect matedals within Qwest-owned,
operated or leased facilities are identified to CLEC by Qwest to be
asbestos containing, CLEC will ensure that to the extent any activities
which it undertakes in the facility disturb such suspect materials, such
CLEC activities will be in accordance with applicable jocal, siste and
federal environmental and heaith and safety statutes and regulations.
Except for abatement activities undertaken by CLEC or equipment
placement activities that result in the generation of asbestos-containing
material, CLEC does not have any responsibility for managing, nor is it
the owner of, nor doas it have any liability for, or In connection with,
any asbestos-containing material. Qwest agrees to immediately notify
CLEC if Qwest undertakes any asbestos confrol or asbestos
abatement activitles that potentially could affect CLEC personnel,
aquiprment or operations, including, but not limited to, contamination of
equipment,

OR Agreement No. CDS-050131-0023
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ADDENDUM 1
DEFINITIONS:

*Act” means the Communications Act of 1934 {47 U1.8.C. 151 el, seq.), as
amended..

"Advanced Intelligent Network”™ or “AIN" is a Telecommunications netwark
architecture in which call processing, call routing and network management
are provided by means of centralized databases.

“Affiiate” means a Person that (directly or indirectly} owns or condrols, is
owned or confrolled by, or is under common ownership or control with,
another perscn. For purposes of this paragraph, the term ‘own' means to
Qwn an equity interest (or the equivalent thereof} of more than 10 percent.

“Automatic Location Identification” or “ALI" is the aulomatic display at the
Public Safety Answering Point of the caller's telephone number, the
address/fiocation of the telephone and supplementary emergency services
information for Enhanced 911 (E911).

"Applicable Law” means all laws, statutes, common law including, but not
limited to, the Act, the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regulations, nies, or orders of the
FCC or a state regulatory authority.

"Bill Date” means the date on which a Silting period ends, as identified on
the bill. ‘

"Billing” Involves the provision of appropriale usage dalz by one
Telecommunications Carrier to another to facilitate Customer Billing with |
attendant acknowledgmenis and siatus reporls. it also involves the
exchange of information between Telgcommunications Carriers to process
claims and adjustments,

"Carrier* or "Common Carrier” See Telecommunications Carrler.

"Centrat Office” means a building or a space within a bullding where
transmission facilities or circuits are connected or switched.

"Commercial Mobille Radio Service® or "CMRS” is defined in 47 U.8.C.
Section 332 and FCC rules and orders interpreting that statute.

"Communications Assistance for Law Enforcement Act™ or *“CALEA* refers
to the duties and obligations of Carriers under Section 229 of the Act,

“Confidential Information” means information, induding but not fmited to
specifications, microfiim, photocopies, magnetic disks, magnetic tapes,
drawings, skeiches, models, samples, tools, technical information, data,
employee records, maps, financial reports, and market data, (i} furmnished

by one Party to the other Party dealing with business or marketing plans,
End User Customer specific, facility specific, or usage specific information,
other than End User Customer information cormmunicated for the purpose

of providing Directory Assistarice or publication of directery database, or {ii)

in written, graphic, electromagnetic, or other tangible form and marked at

the time of delivery as “Confidential® or “Proprietary®, or {{ii) communicated

and declared to the receiving Party at the time of delivery, or by written
notice given to the receiving Party within ten {10) calendar Days after
delivery, to be “Confidential* or "Proprietary”. Confidential information does
notinclude information that: ajwas at the time of receipt already known to

the receiving Party free of any obligation to keep it confidential evidenced

by writien records prepared prior to defivery by the disclosing Party; byis or
becomes publicly kxnown through no wrongful act of the recelving Party; ¢)
January 31, 2006/pid/integra
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is rightfully received from a third Person having no direct or indirect seerec
of confidentiality obfigation to the disclosing Party with respect to suct
information; d) is independently developed without reference to o
use of Confidentiat Information of the other Party; e} is disclosed to a thir
Person by the disclosing Party without similar restrictions on such thirt
Person's rights; f) is approved for release by written authorization of the
disclosing Party; g) is required to be disclosed by the receiving Parts
pursuant to Applicable Law or reguiation provided that the receiving Part
shall give sufficient notice of the requirement to the disclosing Party &«
enable the disclosing Party {o seek protective orders.

"Customer” means the Person purchasing a Telecommunications Servies
or an information service or both from a Carrier.

"Day" means calendar days unless otherwise specified,

“Demarcation Point” is defined as the point at which the LEC ceases
own or control Customer premises wiring including without limitation inside
wiring.

“Directory Assistance Database” contains only those published and non
listed telephone number listings obtained by Qwest from its own End Use
Customars and other Telecommunications Carriers.

"Direclory Assistance Service” includes, but is not limited o, making
available to callers, upon request, information contained in the Directon
Assistance Database. Directory Assistance Service includes, where
available, the option to complete the call at the caller's dirsction, )

“Directory Listings” or "Listings” are any Information: {1} identifying the
fisted names of subscribers of a Telecommunications Carrier and suct
subscriber's telephone numbers, addressees, or primary advertising
classifications (as such classifications are assigned at the time of the
establishment of such service), or any combination of such listed names
pumbers, addresses or classifications; and {2} that. the
Telecommunications Carrier or an Affiliate has published, caused o be
published, or accepted for publication in any directory format.

"Due Date” means the specific date on which the requested service is to be
available to the CLEC or to CLEC's End User Customer, as applicabie.

"End User Customer” means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
ancther Carrier or by two (2) or more Carriers.

"Environmental Hazard® means any substance the presence, use
transport, abandonment or disposal of which (j) requires investigation
femediation, compensation, fine or penalty under any Appiicable Lav
{including, without limitation, the Comprehensive Environmental Responst
Compensation and Liabllity Act, Superfind Amendment anc
Reauthorization Act, Resource Conservation Recovery Act, the
Occupational Safety and Health Act and provisions with simifar purposes ir
applicable foreign, state and local jurisdictions) or (H) poses risks to humar
health, safety or the environment {including, without limitation, indoor
ouldoor or orbital space environmenis) and is regulated under am
Applicable Law.

*FCC* means the Federal Communications Commission.

"Interexchange Carrier” or "IXC" maans a Carrier that provides Interl AT/
or intralLATA Toll services.

“Line Information Database® or "LIDB" stores various telephone Hk
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numbers and Special Bilfing Number {SBN) data used by operator services
systems to process and bill Aliernately Billed Services (ABS) calls. The
operator services system accesses LIDB data to provide originating line
{calling number), Billing number and terminating fine {called number)
information. LIDB is used for calling card validation, fraud prevention,
Billing or service restrictions and the sub-account information to be
included on the cali's Billing record. Telcordia’s GR-446-CORE defines the
interface between the administration system and LIDB including specific
message formats {Telcordia’s TR-NWP-000028, Section 10}

"Line Sige” refers to End Office Switch connections that have been
programmed to treat the circuit as a local line connected to a terminating
station {e.g.. an End User Customer's telephone station set, a PBX,
answering machine, facsimile machine, computer, or similar customer
davice).

"Local Exchange Carrler” or "LEC" means any Carrier that is engaged in
tha provision of telephone Exchange Service or Exchange Access. Such
term does not include a Carrier insofar as such Carrier is engaged in the |
provision of Commercial Mobile Radio Service under Section 332(c) of the
Act, except fo the extent that the FCC finds that such service should be
inctuded in the definition of such term.

"Laop® or "Unbundled Loop™ is defined as a transmission facility between a
distribution frame (or its equivalent) in a Qwest Central Office and the Loop
Demarcation Point at an End User Customer's premises

"Local Service Request” or "LSR" means tha industry standard forms and
supporting documentation used for ordering local services.

Miscellaneous Charges” mean cost-based charges that CQwest may
assess in addition to recuring and nonrecurring rates set forth in the rate
sheet, for activities CLEC requests Qwest to perform, activittes CLEC
authorizes, or charges that are a result of CLEC's actions, such as
canceilation charges, additionat labor and maintenance. Miscellaneous
Charges are not already included in Qwest's recurring or nonrecurring
rates. Miscellaneous Charges shall be contained in or referenced In the
rate sheet.

"Network Element” is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. it also
includes features, functions, and capabilities that are provided by means of
such facility or eguipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and coflection or
used In the btansmission, routing, or other provision of a
Telecommunications Service or an information service or both, as is more
fully described in the Agreement. '

"Operational Support Systems™ or "0OSS” mean pre-crdering, provisioning,
maintenance, repair and billing systems.

“Order Form™ means service order request forms issued by Qwest, as
amended from time to fime.

"Party” means either Qwest or CLEC and *Parties” means Qwest and
CLEC.

"Person” is a general term meaning an individual or association,
corporation, firm, joint-stock company, organization, partnership, trust or
any other form or kind of entity.

"Port* means a line or trunk connection point, including a line card and
associated peripheral equipment, on a Central Office Swiich but does not
include Switch features. The Port serves as the hardware termination for
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line or Trunk Side faciiities connected to the Centrai Otfice Switch. Eact
Line Side Port is typically associated with one or more {elephone number
that serve as the Customer's network address.

"POTS" means plain old telephone service.

“Premises” refers to Qwest's Centrai Offices and Serving Wire Centers; al
buildings or similar structures owned, leased, of otherwise controlled by
Qwest that house its network facilities; all structures that house Qwes
faciliies on public rights-of-way, including but not limited to vaults
containing loop concentrators or simiar structures: and all land owned
ieased, or otherwise confrolied by Qwest that is adjacent to these Centra
Offices, Wira Centers, buildings and structures,

"Proof of Authorization” or "POA" shall consist of verification of the Emnx
User Customer's selection and authorization adequate to document the
£nd User Customer's selection of its local service provider and may take
the form of a third party verification format. :

"Proprietary information® shall have the same meaning as Confidentia
infarmation.

“Provisioning”  involves the exchange of information betweer
Telecommunications Carriers where ane execules a request for a set o
products and services or Network Elemefts or combinations thersof fron
the other with attendant acknowledgments and status reporis.

"Public Switched Network" inciudes alf Switches and transmission facilities
whether by wire or radio, provided by any Common Carriar including LECs
IXCs and CMRS providers that use the North American Numbering Plan i
connection with the provision of switched services.

“Service Exhibits” means the descriptions, terms, and conditions relfating
to specific Network Elements or services provided under this Agreemen
attached hereto as an exhibit,

"Serving Wire Center” denotes the Wire Center from which dial tane fo
locai exchange service would normally be provided to a particula
Customer premises.

“Shared Transport” is defined as local interoffice transmission facilities
shared by more than one Carrier, including Qwest, between End Office
Switches, between End Office Switchss and Tandem Switches {local anc
Access Tandem Switches), and between Tandem Switches within the
Local Calling Ares, as described more fully In the Agreement,

“Switch” means a switching device employed by a Carrier within the Public
Swilched Network.  Switch includes but & not limited to End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches. Switches may he employed as ¢
cambination of End Office/Tandem Switches.

"Switched Access Traffic,” as specifically defined in Qwest's interstate
Swilched Access Tariffs, is traffic that originates at one of the Party's Enc
User Customers and terminates at an IXC Paint of Presenca, or eriginate:
at an IXC Point of Presence and terminates at one of the Party's End Use
Custorners, whether or not the traffic transits the other Party’s network.

"Tarff" as used throughout this Agreement refers to Qwest interstate
Tariffs and state Tarffs, price lists, and price schedules.

“Telecommunications Carrier* means any provider of Telecommunications
Services, except that such term does not include aggregattrs o
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Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shail be treated as a Commen Carrier under
the Act only to the exdent that it is engaged in  providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and mobile sateifite service shall be lreated
as common carrage.

"Telecommunications Services” means the offering of telecommunications
for @ fee directly to the public, or to such classes of users as lo he
effectively available directly to the public, regardiess of the facilites used.

"Telephone Exchange Service” means a service within a telephone
exchange, or within a connected system of tefephone exchanges within the
' same exchange area operated to fumish to End WUser Customers
intercommunicating service of the character ordinarily furnished by a single
exchange, and which is covered by the exchange servite charge, or
toemparable service provided through a system of Switches, transmission
eguipment or other faciliies (or combinations thereof) by which a
subscriber can originate and terminate a Telecommunications Service.

"Trunk Side” refers 1o Switch connections that have been programmed {o
treat the clrouit as connected to another switching entity.

"Wire Center” denoles & building or space within a building that serves as
an aggregation point on a given Carriers network, where transmission
facilities are connected or swilthed. Wire Center can also denote a
building where one or more Central Offices, used for the provision of basic
exchange telecommunications services and access services, are focated.

Terms not otherwise defined here but defired in the Act and the orders and
the rutes implementing the Act or elsewhere in the Agreement, shall have
the meaning defined there. The definition of terms that are included hera
and are also defined in the Act, or its implementing orders or rules, are
intended to include the definition as set forth in the Act and the rules
implementing the Act.
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1.0

1.1

1.2

SERVICE EXHIBIT 1 - QWEST PLATFORM PLUS™ SERVICE

SERVICE EXHIBIT 1

QWEST PLATFORM PLUS™ (QPP™) SERVICE

Qwest shall provide QPP™ service offerings according to
the following terms and conditions. CLEC may use QPP™
services o provide any telecommunications services,
information services, or both that CLEC chooses to offer.

General QPP™ Service Description

QPP™ services shall consist of the Local Switching Netwark
Element (including the basic switching function, the port,
ptus the features, functions, and capabiliies of the Switch
including all compatible and available verticat features, such
as hunting and anonymous calf rejection, provided by the
Qwest switch) and the Shared Transport Network Element in
combination, at a minimum to the extent available on UNE-P
under the applicable interconnection agreement or SGAT
where CLEC has opted into an SGAT as its interconnaction
agreement {collectively, "ICAs"} as the same existed on June
14, 2004, Qwest Advanced Infelligent Network (AIN)
services {such as Remote Access Forwarding/Call
Following), Qwest Digitat Subscriber Line {DSL), and Cawest
Voice Messaging Services (VMS) may also be purchased
with compatible QPP™ services, These Network Elements
will be provided in compliance with all BeliCore and other
industry standards and technical and performance
specifications and will allow CLEC o combine the QPP™
services with a compatible voicemail product and stutter dial
tone. Access to G911 emergency services and directory
fistings wilt be provided by Qwest pursuant to the terms and
conditions of CLEC's ICAs. As part of the QPP™ service,
Qwest shall combine the Network Elements that make up
QPP™ service with Analog/Digital Capable Loops, with such
Loops (including services such as line splitting) heing
provided pursuant to the rates, terms and conditions of the
CLEC’s ICAs as described below. :

QPP™ service shall be available in six different service
arrangements, each of which is described more fully below:
QPP™ Residential; QPP™ Buysiness; QPP™ Centrex
(inciuding Centrex 21, Centrex Plus, and Centron in
Minnesota only); QPP ™ JSDN BRI; QPP™ PAL: and QPP™
PBX Analog DID and non-DI (one way and two way)
trunks.,

Combination of QPP™ Network Elements with Loops

The Loop will be provided by Qwest under the applicable
ICAs in effect between Qwest and CLEC at the time the
order is placed. As part of the QPP™ service, Qwest shall
as described below combine the Local Switching and Shared
Transport Network Elements with the Loop provided
pursuant to the terms and conditions of CLEC's ICAs,

1.2.% The following QPP™ service types will be
combined with 2-wire loops: QPP™ Business: QPR™
Centrex {including Centrex 21, Centrex Plus, and Centron in
Minnasota Only), QPP™ ISON BRE QPP™ PAL: QPP™
PBX Analog non-DID and 1-Way DID Trunks, and: Qppm™
Resldential.

1.2.2 The following QPP™ service type will be
combined with 4 wire locps: QPP™ PBX Analog 2-Way DID

January 31, 2008/pid/integra

1.3

Trunks.
Lacal Switching

The Local Switching Network Element of QPP™ service will
be technically and functionally equivalent or superior to the
Locatl Switching Network Element of the comparable UNE-P
setvice provided by Qwest to CLEC under its ICAs 23 of
Jung 14, 2004. The Local Switching Network Element of
QPP™ service encompasses Line Side and Trunk Side
facilities including without limitation the basic switching
function, plus the features, functions, and all vertical features
that are loaded in Qwest's End Office Switch. Vertical
features are software attributes on End Office Switches and
are listed in the PCAT.

Local Switching components include Anaiog Uine Pert,
Digital Line Port Supporting BRI ISDN and Analog Trunk
Ports.

1.3.1 Line Port attributes include but are not limited to:
Tetephone Number, Dial Tone, Signaling (Loop or ground
start}, On/Off Hook Detection, Audible and Power Ringing,
Automatic Message Accounting (AMA Recording), and
Blocking Options. Operator  Services, and Directory
Assistance are provided pursuant o the terms and
conditions of CLEC's ICAs.

1.3.2 Digitat Line Port Supporting BRI ISDN. Basic Rata
Interface Integrated Services Digital Network (BRI ISDN)is a
digital architecture that provides integrated voice and data
capabiiity (2 wire). A BRI ISDN Port is a Digitsl 2B+D {2
Bearer Channels for voice or data and 1 Delta Channel for
signaling and D Channel Packet) Line Side Switch
connection with BRI 1ISDN voice and data basic elements.
For flexibility and customization, optional features can be
added. BRI ISDN Port does not offer B Channel Packet
service capabilities. The serving arrangement conforms to
the internationally developed, published, and recognized
standards generated by Intenational Telegraph and
Telephone Union (formerly CCITT). .

1.33 Analog Trunk Port. DSO Analog Trunk Ports can
ke configured as DI, DOD, and Two-way,

] 1.3.3.1 Analog Trunk Ports provide a 2-Way
Analog Trunk with DID, EAM Signaling and 2-Wire or 4-Wire
connections. This Trunk Side connection inherently includes
hunting within the trunk group.

1.3.3.2 Al tunks are designed as 4-Wire
leaving the Central Office. For 2-Wire service, the runks are
converted at the End User Customer's location.

13.3.3 Two-way Analog DID Trunks are
capable of initiating out going calls, and may be equipped
with either rotary or Touch-tone (DTMF) for this purpose.
When the trunk is equipped with DID Call Transfer feature,
both the trunk and telephone instruments must be aquipped
with DTMF.

1.3.34 Two-way Analog DID Trunks require

E&M signaiing. Qwest will use Type | and ] E&M signafing

to provide these trunks to the PBX. Type it E&M signaling

from Qwest to the PBX will be handled as a Special
Page 1 of &
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Assembly request Via ICB.
Vertical Features and Ancillary Functions and Services

14.1 QPP™ service includes nondiscriminatory access to
sl vertical features that are loaded in Qwest's End Office
Switch. '

142 The Locat Switching Network Element of QPP™
inctudes Qwest's signafing network for traffic originated from
the Port, including the use of Qwest's call-related databases.
In conjunction with QPP™ service, Qwest will pravide
Qwest's Service Control Points in the same manner, and via
the same signaling links, as Owest uses such service
Control Points and signaling links to provide service fo is
End User Customers from that Switch. Qwest's call related
databases include the Line Information Database {LIDB),
Internetwork  Calting Name Database (ICNAM) 8XX
Database for tolt free calling, Advanced Intelligent Netwark
Databases (AIN), and Local Number Portability Database.
CLEC shall not have access to Qwest's AIN based services
that qualify for proprietary treatment, except as expressly
provided for in this Agreement.

1.4.3 ICNAM and LIDB. Qwest wilt provide CLEC with non-
discriminatory access to-Qwest's LIDB database and ICNAM
database as part of the delivery of QPP™ gervice.

1.4.4 The LIDB database is used to store various telephone
line numbers and Special Billing Number (SBN) daia used
by operator services systems to process and bill Alternately
Billed Services (ABS) calls. The operator services system
accesses LIDB data to provide originating Hne (cailing
number), Billing number and terminating line (called number)
information.  LIDB is used for calling card validation, fraud
pravention, Billing or service restrictions and the sub-account
information to be included on the call's Billing record.

1441 LIDB datshase provides information for
use in processing Alternately Billed Services
(ABS) calls including calling card, billed to third
number, and collect calls,

1.4.5 The ICNAM database is used with certain End COffice
Switch features to provide the calling party's name to
CLEC's End User Customer with the applicable feature
capability. JCNAM dalabase contains current listed name
data by working telephona number served or administered
by Qwest, including listed name data provided by other
Telecommunications Carriers participating In Qwest's caliing
name delivery service amangement.

1.4.5.1 Qwest will provide the listed name of the
calling party thal relates 1o the calling telephone number
(when the information s actually available in Qwest's
database and the delivery thereof is not blocked or otherwise
limited by the calling party or other appropriate request),

1.4.5.2 For CLEC's QPP™ £nd User Customers,
Qwest wil load and update CLEC's QPP™ End User
Customers’ name information into the LIDB and ICNAM
databases from CLEC's completed service orders. The
process will be functionally equivalent fo the process used
for these databases with UNE-P as of Junae 14, 2004. CLEC
is responsible for the accuracy of s End User Customers’

Jarary 31, 2005/pidfintegra

AZ Agreement No. CDS-050131-0015
CO Agreement No. CDS-050131-0018
i Agreament No. CDS-050131-0017
WA Agreement No. CDS.050131-0018

Service Exhibit - QWEST PLATFORM PLUS™ SERVICE

MN Agreement No. CDS-050131-0018
NE Agresment No. CDS-050131-0020
NM Agreement No. CDS-050131-0021
NO Agreement No. CDS-050131-0022

1.5

1.6

information,

1.4.5.3 Qwest shall exercise reasonable efforts to
provide accurate and complete LIDB  and  ICNAM
information,  The information is provided on an as-is basis
with 2t faults. Qwaest does not warrant or guaraniee the
correctness of the completeness of such information;
however, Qwest will access the same database for CLEC's
QPP™ End User Customers as Qwest accesses for its End
User Customers, In no event shall Qwest have any hiability
for system outage or inaccessibility or for iosses anising from
the authorized use of the data by CLEC.

1454 There is no charge for the storage of
CLEC's QPP™ End User Customers’ information in the LIDB
or ICNAM databases.

146 CLEC Branded Operstor Services and Dirsctory
Assistance will be available to CLEC with QPP service
and will be provided pursuant 1o the terms and conditions of
CLEC's ICAs.

Shared Transport

1.5.1 Qwest shall pravide the Shared Transport Network
Element as part of the QPP™ service. Transport beyond
Qwest's local interoffice network will be carried on CQwest's
Intral ATA Toll natwork and provided by Qwest to CLEC onty
if CLEC chooses Qwest to provide Intral ATA Toll services
for its QPP™ End User Customers. The existing routing
tables resident in the Switch will direct both Qwest and
CLEC traffic over Qwest's interoffice message trunk network.

1.5.1.1 Qwest does not authorize CLEC fo offer
Qwest the ILEC as a Local Primary Interexchange
Carrier (LPIC) fo its existing or new QFP™ End
User Customers., Where CLEC assigns Qwest as
LPIC 5123 to CLEC’s existing or new QPP™ End
User Customers, Qwest will bill CLEC at the rates
contained or referenced in the attached Rate
Sheet,

1.5.1.2 M, during the term of this Agreement,
Qwaest offers toll service to CLEC's QPP™ End
User Customers, Qwest must establish its own
Billing relationship with such QPP™ End User
Customers. Qwest may not bill CLEC, and GLEC
shall have no obligation to pay Qwest, for toll
service Qwest provides to CLEC's QPP™ End
User Customers. In addition, CLEC shalt have no
obligation to bl CLEC QPP™ g£nd User
Customers for toll service provided by Qwest.

1.52 Qwest will provide Shared Transport fo carmry
originating access traffic from, and terminating fo, CLEC
QPP™ End User Customers. CLEC ¥raffic will be carried on
the same fransmission faciliies between End Office
Switches, between End Office Switches and Tandem
Switches, and between Tandem Switches in #ts network
faciiities that Qwest uses for its own traffic.

1.5.3 Shared Transport usage will be billed in accordance
with the retes provided in The Rate Sheet.

QPP™ Service Arrangement Descriptions
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1.6.1 QPP™ Business is available to CLEC for CLEC's
business end users and is offered In the following
combination: Analog Uine Side Port and Shared Transport
provided pursuant o this Agreement combined with Analog -
2 Wire Voice Grade Loop provided pursuand to CLEC's
ICAs.

1.6.2 QPP™ Centrex is available fo CLEC for CLEC's
business end users. OPP™ (entrex services ncude
Centrex 21, Centrex Plus, and Centron and is offered in the
following combination: Analog Line Side Port and Shared
Transport provided pursuant to this Agreement combined
with an Analog - 2 Wire Vioice Grade Loop provided pursuant
to CLEC's iCAs.

1.6.2.1  CLEC may request a conversion from
Centrex 21, Centrex-Plus or Centron service to QPP™
Business or QPP ™ Residential.

1622 Qwest will provide access to Custormer
Management Systern (CMS) with QPP™-Centrex at the
rates sel forth in the Rate Sheet.

1.6.3 QPP™ ISDN BRI is available to CLEC for CLEC's end
user customers and is offered in the following combination:
Digital Line Side Port (Supporting BRI ISDN), and Shared
Transport provided pursuant to this Agreement combined
with a Basic Rate ISDN Capable Loop provided pursuant to
CLEC’s iCAs.

1.6.4 OQPP™ PAL is available to CLEC for CLEC's
Payphone Service Providers (PSPs) and is offered in the
following combination: Analog Line Side Pori, and Shared
Transport provided pursuant to this Agreement combined
with Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEC’s ICAs.. QPP™ PAL may only be ordered for and
provisioned o Payphone Service Providers (PSPs).

1.6.5 QPP™ PBX Is avzilabie to CLEC for CLEC's business
End User Customers. QPP™ PBX will be offered in the
following combinations:

1.6.6 PBX Analog non-DID Trunk combination consists of
Analog Line Sile Port and Shared Transport provided
pursuant to this Agreement combined with Analog - 2 wire
Veolce Grade Loop provided pursuant to CLEC's ICAs.

1.6.7 PBX with Analog 1-Way DID Trunks combination
consists of DI Trunk Port and Shared Transport provided
pursuant to this Agreement combined with Analog - 2 wire
Voice Grade Loop provided pursuant to CLEC's ICAs.

1.6.8 PBX with Analog 2- Way DID Trunks combination
consists of DID Trunk Port and Shared Transport provided -
pursuant to this Agreement combined with Analog — 4 wire
Voice Grade Loop provided pursuant to CLEC's ICAs.

1.6.3 QPP™ Residential is available fo CLEC for CLEC's
residential End User Customers and is offered in the
following combination: Analog Line Side Port and Shared
Transport provided pursuant to this Agresment combined
with Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEC's ICAs, QPP™ Residential may only be ordered for
and provisioned for residential end user application. The
definition of residential service shall be the same as in
January 31, 2005/pjd/integra
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2.1

2.2

2.3

2.4

Qwest's retail tariffs as applied to Qwest's End User
Customers.

Additional Terms and Conditions and Service Features

GPP™ services will be available only in Qwest's Incumbent
Local Exchange Carrier service area within its fourteen-state
region. QPP™ services will not be subject to any line
limitations such as the Zone 1 fourdine MSA restriction for
unbundled  swifching. Qwest does not warrant the
availability of facilities at any particular serving wire center,
provided that Qwest warrants that CLEC shall be able to
convert all CLEC UNE-P End User Customers as of the
Effective Date to the QPP™ service. QPP™ services will
not he available ¥ facillites are not available,
Notwithstanding the foregoing, Qwest represents  and
warrants that it will not otherwise restrict facilities eligible to
provide QPP™ service and that any and aill faciiities that
would otherwise be available for retail service 1o a Qwest
End User Customer will be considered elfigible for use by
CLEC for QPP™ service to serve that same End User
Customer. :

Reserved.

This Agreement is not intended to change or amend existing
intercarrier compensation arrangements between CLEC and
Gwest. Nothing in this Agreement shall alter or affect
CLEC's right to receive any applicable universal service

- subsidy or other similar payments.

2.3.1 Qwest shall provide to CLEC usage information within
Qwest's control with respect to calls originated by or
terminated to CLEC QPP™ End User Customers in the form
of the actual information that is comparable: to the
information Qwest uses to bill s own End User Customers.
Without limiting the generality of the foregoing, Qwest shall
provide CLEC with the Daily Usage Feed billing information.

2.3.2 Qwest shall provide CLEC with usage information
necessary for CLEC to bill for InterlATA and IntraLATA
Exchange Access to the toll carrier (including Qwest where i
is the toll carrier) in the form of either the actual usage of a
negotiated or approved sutrogate for this information. These
Exchange Access records will be provided as Category 11
EMI records. :

2.3.3 Qwest will provide DUF records for all usage billable
o CLEC's QPP™ lines, including Busy Line Verify (BLVY),
Busy Line Interrupt (BLI), originating local usage, usage
sensitive CLASS™ features, and Qwest-provided intralLATA
toll. These records will be provided as Category 01 or
Category 10 EMI records. Under this Agreement,
terminating local usage records will not be provided.” By
agreeing to the foregoing, neither Party is foreclosed from
advocating for the provision of local terminating records via
&n appropriate forum.

234 If CLEC chooses Qwest to provide IntralATA Toll
services for lte QPP™ End User Customers, CLEC shall
compensate Qwest for such services in accordance with the
Rate Sheet. .

QPP™ will include the capability for CLEC's End User
Customers to choose their long distance service (Intert ATA
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and Intrat ATA) on a 2-PIC basis.

241 CLEC shall designate the Primary Interexchange
Carrier (PIC) assignmenis on behalf of #s £nd User
Customers for InterLATA and Inlral ATA services. CLEC
shall follow all Applicable Laws, rules and regulations with
respect to PIC changes and Qwest disclaims any liabitity for
CLEC's improper PIC change requests,

2.4.2 Feature and InterLATA or Intral ATA PIC changes or
additions for QPP™  will be processed concurrently with the
QPP™ order as specified by CLEC.

2.5 Access to 911/E911 emergency services for CLEC's End
User Customers shall be available pursuant to the terms and
conditions of CLECs ICAs.  If Qwest becomes no longer
obitigated to provide access to 911/E811 emergency services
pursuant to 47 U.S.C. §251, then Qwest shall thereafter
provide such services under this Agreement with respect 1o
alt CLEC QPP™ sarvice End User Customers and new
QPP™ service End User Customers, to the same degree
and exient that such 911/ES11 emergency services were
provided by Qwest prior to the eliminafion of 911/E91%
emergency services as an obligation under 47 U.8.C. §251.

2.6 Reserved.

27 Qwest AIN, Qwest Voice Messaging Services and Qwast
DSL (dependent upon service compatibility and end office
availability) are offered on a commercial basis and may be
purchased with QFP™ at the rates set forth in the aftached
Rate Sheet. Retall promotions may not be combined with
QPP™_  Non-ecuming charges associated with Qwest
DSL™ are not subject to discount. CLEC may order new or
retain existing Qwest DSL service for End User Customers
when utilizing QPP™-POTS, QPP™.Centrex, and QPP™-
PBX {analog, non-DID trunks only) combinations, where
Technically Feasible. The price for Qwest DSL provided
with QPP™ service is included in the Rate Sheei to this

Agreement,
2.8 Qwest DSL host service is not available with QPP ™ service.
29 if Qwest davelops and deploys new local switch features for

its End User Customers, those switch features will be
available in the same areas and subject to the same
limitations with QPP™ service. The rates to be charged
CLEC for such new local switch features will be negotiated
but will not in any case be higher than the refall rate Qwest
charges.

2.40 CLEC shall have the ability to combine the QPP™ service
with a compatible voicemail product and stuter dial fone.

3.0 Rates and Charges

3.1 The recurring {"MRC") and nonrecurring ("NRC") rates for
QPP™ services and all applicable usage-based rates and
miscelianecus charges {other than applicable intercarrier
compensation charges such as access charges and
reciprocal compensation and MRCs and NRCs for elements
and services provided pursuant to CLEC's ICAs) are set
forth in the attached Rate Sheets. The rotes for QPP™
services set forth in the attached Rate Sheets will be in
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a3

OR Agreement No. CDS-050131-0023

addtition to the applicable rates for elements and services
provided under CLEC's ICAs.

The loop element combined with a GPP™ service will be
provided pursuant to CLEC's ICAs with Qwest at the rates
set forth in those ICAs. To the extent that the monthly
recurring rate for the loop element in a3 particular state is
modified on or after the Effective Date, the QPP™ port rate
for that state in the Rate Sheet will be adjusted (either up or
down} so that the total rate applicable to the QPP™ sarvice
and loop combination in that state {after giving effect to the
QPP™ Port Rate Increases as adjusted for any applicable
discount pursuant to Section 3.3 of this Service Exhibit)
remains constant. The corresponding adjustment will be
applied against the Port Rate increases for the applicable
state negotiated as a part of this Agreement and contained
in the Rate Sheet. In no event shall any downward
adjustrnent for a particular state under this section result in
QFP™ Port Rate Increase of less than $1.00, nor shall any
upward adjustment for a particidar state result in a QPP™
Port Rate Increase of more than twice the scheduled
increass. i the monthly recurring rate for the loop is
modified by a shift in zone designation the parfies shall use
the difference in the statewide average loop rate as the basis
for such adjustment, if any, Nothing in this Agreement shall
affect the rates or any other terms and conditions for loops
set forth in CLEC's iCAs with Qwest. For purposes of this
Agreement, the Port Rate increases refer 1o the increases in
the Port rate reflecting market pricing on the attached Rate
Sheets.

llustration 1: if the initial loop rate is $15, the initial Port rate
is $3, and the scheduled Port Rate Increase is $2 for
residential and $3 for business, an increase in the loop rate
of $1.50 to $16.50 will result in a corrésponding reduction of
the Part Rate Increase for residential to $1.00 (calculated:
$2.00 - $1.5C, but in no event less than $1.00) and a
reduction of the Port Rate Increase for business of §1.50
(calculated: $3.00 - $1.50).

Hustration 2: I the initial loop rate is $15, the initial Port rate
Is $3, and the scheduled Port Rate Increase is $2 for
residential and $3 for business, a decrease in the loop rate
of $2.50 to $12.50 will result in a corresponding upward
adjustment of the Port Rate Increase for residential to $4.00
{caloulated: $2.00 plus $2.50, but in no event greater than 2
X $2.00) and an upward adjustment of the Port Rate
Increase for busingss to $5.50 (calculated: $3.00 plus
$2.50).

Provided that Qwest has implemented the Batch Hot Cut
Process in a particutar state pursuant to the terms and
conditions of the Amendment to CLEC's ICAs entered into
contemporaneously with this Agreement, , the monthly
recurting rates for the switch port in the attached Rate
Sheets shall increase incrementally by the amount of the
applicable QPP™ Port Rate Increase (as the same may be
subsequently adjusted under Section 3.2} on January 1,
2005, January 1, 2006 and January 1, 2007, i the Balch
Hot Cut Process has not been implemented in a particular
state such that Qwest is not able to process Batch Hot Cuts
in that state by Decernber 31, 2004, the QPP™ Port Rate
Incraases for that state will not go into effect untii such ime
as Qwaest is able to process Balch Hot Cut orders in that
state, and in the event of any such delay in the effective date
of the QPP™ Port Rate increases, there shall be no
subsequent true up of the QPP™ Port Rate Increases. f the
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3.5

3.7

3.8

3.9
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number of CLEC's QPP™ linas as of October 31, 2005
equals or exceeds 90% of the sum of CLEC's QPP ™ and
UNE-P lines as of October, 31, 2004, CLEC will be entitlad
to a discourt off of the monthly recurring switch port rate
applicabie during calendar year 2006 equal to 10% of the
QPP™ Port Rata Increases that take effect January 1, 2006.
i the number of CLEC's QPP ™ lines as of Oclohar 31, 2008
edquals or exceeds 80% of the sum of CLEC's GPP™ and
UNE-P lines as of October, 31, 2005, CLEC will be entitled
{0 a discount off of the monthly recurring switch port rate
applicable during calendar year 2007 equal to 10% of the
QPP™ Port Rale Increases that take effact January 1, 2007,
For purposes of this section, the number of QPP™ fines and
the sum of QPP ™ service and UNE-P lines shall be
caiculated on a regionwide basis that includes all states in
which this Agresment is in sffect.

CLEC shalf be responsible for Billing #s End User
Customers served via QPP™ for all Miscellaneous Charges
and surcharges required of CLEC by statute, regulation or
otherwise required.

CLEC shali pay Qwest the PIC change charge associated
with CLEC End User Customer changes of InterlATA or
IntralATA Carriers.  Any change in CLEC's End User
Customers' InterlATA or IntralATA Camier must be
requested by CLEC on behalf of its End User Customer.

If an End User Customer is served by CLEC through a
QPP™ service, Qwest will not charge, assess, or collect
Switched Access charges for InterLATA or Intral ATA cails
eriginating or terminating from that End User Customer's
phone. -

Gwest shall have a reasonable amount of time o implement
systern or other changes necessary to bill CLEC for rates or
¢harges associated with QPP™ services. Such systemn or
other changes must be campleted and operational no later
than December 31, 2004. .

QPP™ services have a one month minimum service period
requirement for each CLEC End User Customaer. The cne
month minimum service period is the period of time that
CLEC is required to pay 100% of the monthly recurring price
for the service even if CLEC does not retain service for the
entire morith, QPP™ services are billed month to month and
shall after the one month minimum service period is satisfied
be pro-rated for partial months based on the number of days
service was provided.

To receive QPP™ Residential rates, CLEC must identify
residential end users by working telephone number (WT) N)
viz LSR as described in the QPP™ PCAT. Qwest will not
assess a nonrecurring charge for the processing of this
records order to identify the installed base of residential end
users. Following submission by CLEC of such LSRs, CLEC
and Qwest shall cooperate fo ensure that appropriate
updates are reflected in Qwests billing systems. (pm™
Business rates will apply to all WTNs not specifically
identified as QPP™ Residential. Changes to the L3R
process infended to implement the residential identifier for
new orders going forward shall be Impiemented through the
Change Management Process

38.1 To receive QPP™ Residential rates with an
Etfective Billing Date (EBD) of January 1, 2005, CLEC must
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3.10

4.0

4.1

4.2

4.3

4.4

4.5

5.0

identify their existing UNE-P residential end users by
waorking lelephone number {WTNj} via L8R as described in
the QPP™ PCAT by Aprit 1, 2005. On Aprif 1, 2005, Owest
will apply QPP ™ Business rates, with an EBD of January 1,
2008, 1o all WTNs that were in service during this period,
For those WTNs identified as residential end users on or
before Aprit 1, 2005, Qwest will process a oneqlime credit
per WTN, per month for the pericd of time that the WTN was
in service between January 1, 2005 and April 1, 2005. This
one-time credit will be processed on one Billing Accaount
Number {BAN) per state. CLEC waives any right to past
credils or discounts related o residential end users that wers
not so identified by April 1, 2005, After April 1, 2008, only
WINs identified as residential eng users will be hilied
Residential rates (via the Residential End User Credi
provided in the Rate Sheet), :

The subsequent order charge is applicable on a per order
basis when changes are requested to existing service,
including changing a telephone  number, initlating or
removing Suspension or Service, denying or restoring
service, adding, removing or changing features, and other
similar requests.

Systems and Interfaces

Qwest and CLEC shall continue to support use of existing
UNE-P 0SS interfaces and current 0SS business niles for
QPP ™ {including without limitation electronic ardering and
flowthrough applicable to UNE-P on June 14, 2004} as the
same may evolve over lime,

QPP™ products and services are ordered via an LSR as
described in the PCAT. Praducts and Services Ordering are
found on the Qwest whelesale website,

Prisr to placing an order on behalf of each End User
Customer, CLEC shall be responsible for obtaining and have
in its possession a Proof of Autheorization as set forth in this
Agreement.

When Qwest or another provider of choice, at the End User
Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, Qwest will
render its closing bil o CLEC effective with the
disconnection.  Qwest will notify CLEC by FAX, 0S%
interface, or ather agreed upon processes when an End
User Customer moves to Qwest or another service provider.
Qwest shall not provide CLEC or Qwest retail personne! with
the nams of the other sarvice provider selected by the End
User Customer.

CLEC shall provide Qwest and Qwest shal! provide CLEC
with points of contact for order entry, problem resclution,
repair, and in the event special attention s required on
service request. .

Bilting

Qwest shall provide CLEC, on a monthly basis, within seven
to ten (7 — 10} calendar days of the last day of the most
recent Billing period, in an agreed upon standard electronic
format, Billing information including {1) a summary bil, and
(2) individusl End User Customer sub-account information.
To the extent CLEC needs addiional or different bifiing
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information in order to properly bill its End Users or other
Carrlers (including without Emitation Qwest), Qwest shafl
work with CLEC in good faith 1o defiver such information,

8.0 Maintenance and Repalir

6.1 Qwest will maintain facilities and equipment that comprise
the QPP™ service provided to CLEC. CLEC or its End User
Customers may not fearrange, move, disconnect or attempt
to repalr Qwest faciities or equipmert, other than by
tonnection o disconnection to any interface between Qwest
and the End User Customer, without the written consent of
Qwest.

6.2 Cwest shall provide general repair and maintenance
services on s facilities, including those facilities supporting
QOPP™ services purchased by CLEC. without limiting the
generaiity of the foregoing, Qwest shall repair and restore
. any equipment or any other maintainable component that
may adversely impact CLEC's use of QPP™ service, Qwest
and CLEC shall cocperate with each other to implement
procedures and processes for handling service-affecting
events. There shall be no charge for the services provided

under this section except as set forth in the Rata Sheet.

7.0 Performance Measures and Reporting, Performance
Targets and Service Credits

7.1 Each party shalt provide suitably quatified personnet to
perform its obligations under this Agreement and all QPpP™
servicas hereunder in a imely and efficient manner with
diligence and care, consistent with the professional
standards of practice in the industry, and in conformance
with all applicable laws and regulations. The QPP™ service
attributes and process enhancements are not subject to the
Change Management Process {"CMP"). CLEC progosed
changes to QPP™ service atiributes and process
enhancements will be communicated through the standard
account interfaces. Change requests common to shared
systems and processes subject to CMP will continue o be
addressed via the CMP procedures,

7.2 Qwest will provide commerciat performance measurements
and reporting against established performance targets with
‘QPP™ service. The following performance measurements
will apply to QPP™ Residential and QPP™ Business; (a)
Firm Order Confirmations (F QCs) On Time, {b) instaflation
Commitments Met, (c) Order Installation Interval, {d} Out of
Service Cleared within 24 Hours, (e) Mean Time to Restore,
and (f} Trouble Rate. Commercial measurement definitions,
methodologies, performance targets and reporting
Feguirements are attached as Attachment A. Qwest will
provide CLEC with the raw data necessary to aliow CLEC to
disaggregate results at the state level.

73 CLEC will be entitled to service credits ondy for each
instance of a missed instaltation commitment and each
instance of an out of service condition that Is not cleared
within 24 hours as described below. Al such service credits
shall be applied automatically by Qwest as credit against
CLEC's bill for the billing period following the one in which
the credits were accrued.

731 Installation Commitments Met. For each
instatlation commitment that Qwest, through its own fault,
fails to meet, Qwest will provide a service credit equal to
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100% of the nonrecurring charge for that installation. The
definition of a “missed installation commitment” and the
associated exclusions are described in Aftachment A,

7.32 Out of Service Cleared within 24 Hours. For each
out-af-service condition that Qwest, through its own fault,
fails to resolve within 24 hours, Qwest will provids a service
credit equal to one day's recurring charge (monthly recirring
charge divided by 30) for each day aut of service beyond the
first 24 hours. (For exampie, if the out-of-service condition
exists for 25 to 47 hours, CLEC would be entitted to a credit
equal to the monthly recurring charge divided by 30. fthe
out-of-service condition existed for 48 1o 71 hours, the credit
would equal two times the manthly recurring charge divided
by 30).. The definition of an “out of service condition” and
the associated exclusions are described in Attachment A.
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Attachment A to Service Exhibit 1
Performance Targets for Qwest QPP Service
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FOC-1 - Firm Order Confirmations (FOCs) On Time

Purpose:

Monitors the timeliness with which Qwest returns Firm Order Confirmations {FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
specified intervals,

Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under “Performance Targets” below for FOC notifications.

* Includes all LSRs that are submitted through IMA-GUI and IMA-ED! interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

¢ For FOC-1A, the interval measured is the period between the LSR received date/time {based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

» For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification {notification date and time).

» “Fully electronic” LSRs are those (1) that are received via IMA-GU! or IMA-EDH, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

+ “Electronic/manual” LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing. : :

¢ LSRs will be evaluated according to the FOC interval categories shown in the *Performance
Targets” section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on

the related LSRs,
Reporting Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional fevel.
individual CLEC « FOC-1A:  FQCs provided for fully electronic LSRs received via IMA-

GU! or IMA-ED!
* FOGC-1B:  FOCs provided for electronic/manual LSRs received via
IMA-GUI or IMA-EDI

Formudla:
FOC-1A = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (LSR

received dateftime (based on scheduled up time))” is within 20 minutes] + {Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - {Application
Date & Time)” is within the intervais specified for the service category involved] + (Total
Number of original FOC Notifications transmitted for the service category in the reporting

period}} x 100 '
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Exclusions:

L

LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
“Performance Targets” section below, or service/request types, deemed to be projects.

Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the
scheduled systern up time.)

LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.

*
» Records with invalid product codes.
» Records missing data essential fo the calculation of the measurement per the measure definition.
« Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to
disallow duplicate LSR #'s.)
» invalid start/stop dates/times.
Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
1 QPP-POTS
FOC-1B 95% within standard FOC
intervals (specified beiow)
Standard FOC Intervals
Product Group Mo™®1 FOC
Interval
QPP-POTS (1-39 lines) 24 hrs
Availability: -
Performance can be measured
beginning in August 2004 (to be
reflected on Seplember 2004
reporting) or the first full month
of QPP service (for the following
month’s reporting), whichever is
later.
Notes:
1. L.SRs with quantities above the highest number specified for each
_product type are considered ICB.,
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

Description:
Measures the percentage of orders for which the scheduled due date is met.

» All inward orders {Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity {with “I" and “T~ action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval. -

» Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the mast recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, if

any.
Reporting Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional level.

Individual CLEC * Results for product/services listed in Product Reporting under “MSA Type
Disaggregation™ will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispatches.
* Resuilts for products/services listed in Product Reporting under ‘Zone-type
Disaggregation” will be reported according to installations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas.

Formula: '
[(Total Orders completed in the reporting period on or before the Applicable Due Date} + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

« Disconnect, From (another form of disconnect) and Record order types.

» Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.

~« Records involving official company services.

* Records with invalid due dates or application dates.

» Records with invalid completion dates.

» Records with invalid product codes. _

» Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting

Performance Target:

MSA-Type:

QPP-POTS

QPP-POTS (Dispatch and No Dispatch)

| 95%

Zone-Type:

Availability:

Performance can
be measured
beginning in
August 2004 (o be
reflected on
September 2004
reporting) or the
first full month of
QPP service (for
the following
month's reporting),
whichever is lafer,

Notes:
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Oll-1 - Order Installation Interval

Purpose:
Evaluates the timefiness of Qwest's installation of services for CLECs, focusing on the average time to

install service.

Description: '
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

» Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
beiow. Change order types for additional lines consist of all C orders representing inward activity.

» Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

» The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a) subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any, "1

» Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. "°T°

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.-
Individual CLEC | «  Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving: ,
Oli-1A Dispatches (Includes within MSA and outside MSA); and
Oli-1B  No dispatches.
* Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ON-1C Interval Zone 1 and Interval Zone 2 areas.

Formula: ' . '

I[(Order Completion Date) - (Order Application Date)} — (Time interval between the Original Due Date
and the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
alt orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
Orders with CLEC requested due dates greater than the current standard interval.

Disconnect, From (another form of disconnect) and Record order types.

Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
Orders involving individuai case basis (ICB) handling based on quantities of lines or orders
deemed to be projects.

. & % % 8 & & »
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Product Reporting:

MSA-Type - Reported As:
QPP-PQTS Average business days
Zone-Type -

i

“Peerc-Jrg?ﬁce 'f‘éfggt. |

QPP-POTS (Dispatched)
QPP-POTS (No Dispatch)

6 Days
3.5 Days

Availability:

Performance can be
measured beginning in
August 2004 (to be
reflected on September
2004 reporting) or the first
full month of QPP service
{for the following month’s
reporting), whichever is
later.

Notes:

According to this definition, the Applicabie Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervais is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported intervai, and CLEG-initiated impacts on
intervais are not counted in the reported interval.
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00824-1 - Qut of Service Cleared within 24 Hours

Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services {i.e., 24 hours

for out-of-service conditions). '

Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

» Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below.

« Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Perlod: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
individual CLEC » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation™ will be reported according to orders involving:
00824-1A Dispatches (Includes within MSA and outside MSA); and
00824-1B No dispatches.
* Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
00S24-1C Interval Zone 1 and Interval Zone 2 areas,

Formuta:
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24

hours) | (Total Number of Out of Service Trouble Reports closed in the reporting periad)] x 100

Exclusions;
* Trouble reports coded as follows:
~  For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant: Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer
Instruction, Carrier, Alternate Provider).
- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE). _
Subsequent trouble reports of any trouble before the original trouble report is closed.
information tickets generated for internal Qwest systerm/network monitoring purposes.
s Time delays due to “no access” are excluded from repair time for products/services listed in
Product Reporting under “Zone-type Disaggregation”.
» For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
» Trouble reports on the day of installation before the installation work is reported by the
techniciarvinstalier as complete.

¢ Records involving official company services.

» Records with invalid trouble receipt dates,

= Records with invaiid cleared or closed dates.

« Records with invalid product codes.

+ Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting:

Performance Targets:

MSA-Type -

+ QPP POTS

Dispatch and Non-Dispatch

[ 90%

_Zone-Type -

Availability: Notes:
Perforrmance can
be measured
beginning in
August 2004 {to be
reflected on
September 2004
reporting) or the
first full month of
QPP service {for
the following
month’s reporting),
whichever is later,
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.
Description:

Measures the average time taken to clear trouble reports.
* inciudes all trouble reports closed during the reporting period, subject to exclusions specified below.
* Includes customer direct reports, customer-relayed reports, and test assist reports that resultin a
trouble report.
+_Time measured is from date and time of receipt o date and time trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-1B No dispatches.
» Resuits for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
2[(Date & Time Trouble Report Cleared) - (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
» Trouble reports coded as follows:

—  For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found CK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider). ‘ ‘

~  For products measured from WFA (Workforce Administration) data {products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action (IEC) and Customer Provided Equipment {CPE).

Subsequent frouble reports of any trouble before the origina! trouble report is closed,

Information tickets generated for internal Qwest system/network monitoring purposes.

Time delays due {0 “no access” are excluded from repair time for products/services listed in Product

Reporting under “Zone-type Disaggregation”,

» For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay. '
» Trouble reports on the day of installation before the installation work is reported by the
technicianfinsialler as complete. :
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

. & & 8
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Product Reporting: Performance Target:
MSA-Type - QPP-POTS (No Dispatch) 5 Hours
QPP-POTS -
QPP-POTS (Dispatched) 14 Hours
| Zone-Type -
L
Availability: Notes:
Performance can be measured beginning in
August 2004 (to be reflected on September 2004
reporting) or the first full month of QPP service
{for the following month's reporting}, whichever is
later.
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TR-1 - Trouble Rate

Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or

slement.

Description:
Measures trouble reports by product and compares them to the number of lines in service.

« Includes all trouble reports closed during the reporting period, subject to exclusions specified

below.
« Includes all applicable trouble reports, including those that are out of service and those that are

only service-affecting.

Reporting Period: One month Unit of Measure: Percent

Reporting Individual CLEC Disaggregation Reporting: Regional level.

Formula:
[(Total number of trouble reports closed in the reporting period involving the specified service

grouping) + (Total number of the specified services that are in service in the reporting period)} x 100

Exclusions:
« Trouble reports coded as follows:
~  For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found COK, and
Miscellaneous —~ Non-Dispatch, non-Qwaest {includes CPE, Customer Instruction, Carrier,
Alternate Provider).
- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action {IEC) and Customer Provided Equipment (CPE).
» Subsequent trouble reports of any trouble before the original trouble report is closed.
» Information tickets generated for internal Qwest system/network monitoring purposes.
« Time delays due to “no access” are excluded from repair time for products/services listed in
Product Reporting under “Zone-type®.
« For products measured from MTAS data (products listed for MSA-type, trouble reports involving a
"no access” defay.)
+ Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dales.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting: Performance Target:
MSA Type:

« QPP-POTS Diagnostic

Zone Type:

d .

Availability: Notes:

Performance can be measured beginning in
August 2004 {to be reflected on September 2004
reporting) or the first full month of QPP service
{for the following month'’s reporting), whichever is
later.

January 31, 2005/pid/integra

AZ Agreement No. CDS-080131-0015
CO Agreement No. CDS-050131-0016
D Agreement No. CDS-050131-0017
iA Agresment No. C0S-050131-0018

MN Agreement No. CDS-060131-0019
NE Agreement No, CDS-050131-0020
NM Agreement No. CDS-050131-0021
ND Agreement No, CDS-050131-0022

Page 13 of 13

OR Agreement No. CDS-050131-0023
S0 Agreemant No. CDS-050131-0024

UT Agreement No. CDS-050131-0025

WA Agreement No, COS-050131-0026

QWEST PLATFORM PLUS™ SERVICE Attachment A to Service Exhibit 1




Qwest Platform Plus™ (QPP™) Rate Sheet - Arizona

i " USOE | Recuring
109.8 Shared Transport Putchaswt As Part of GRp
10981 Mass Markel
109.8.1.1 CPP™ Residentinl, Businesy, sod PAL [Per MOU $¢.a0082
19812 = CPP™ Centrex ISDN BRI and PEX Analog Trmks (Per tinelrunk) LIGHST saz_i
109.11 Local Switehing Purchased As Part of QPP
18111 Mass Mariat Switching
1995111 Ports
109.311.1.  Ports Edactive trough December 31, 2004
109.11.1,1.4.1 Analos Port 32.44;
109.11,1.1.1.2 Analoy Port, Residential end user credil 5300 3
09111413 Digitsd Port (Supporting BRI ISON) $10.38
188.31.1.4.1.4 PEXOID Port $3.39
108.11.1.1.2 Ports, Effective January 1, 2005 through December 31, 2005
109.11. 1. 1.2.1 Anaiog Port $5 14l
199.11.1.1.2.2 Anaiog Port, Residential end user credit 51,14 1
106.11.1.1.2.3 Digilal Pord {Supporting BRI ISON) £13.08
10§.11.1.1.2.4 PEX DID Pat $8.02
HAILLLS  Ports, Effective January 93, 2008 through December 31, 2008, il incantive
threshoids ARE mat
$9.11.1.3.3.1 Analog Port 36.7%
98.11.1.1.3. 7 Analeg Port, Residentiat and user credit {5248 1
09.11,1.1,3.3_Digal Port {Supporting BR} 1ISDN) $14.7,
95.11.1.1.34 PEXDID Pont 576
10811114 Poris, Effactive January 04, 2006 thraugh Decembar 31, 2006, H incentive
thrasholds ARE NOT mat
109.11.1.14.1 Analog Port $7.27]
109.11.1.1.4.2 Analog Port, Residantial end user credit 5273 1
109.11.1.3.4. Digitat Port {Suppering BRI ISDN} §i5.21
108.11.1.14.4 PRXDID Pont $8.15
HWH1L115  Poris, Effactive January 04, 2007 through term, if incentive thrasholds ARE]
et -
108.11.1.157 Analog Port $a.70)
i09.11.1.1.5.2 Analog Port, Residential and user credit {8518 1
109.11,1.1.5.3 Digital Port (Supporting BRI ISDNL $16.
108,111 154 PEXDID Pont 0.5
0811116 Ports, Effective January 01, 2007 through term, if incentiva thresholds ARE
NOT met
105.11.1.1.6.1 Analog Port £9.41
108.11.1.1.6.2 An Port. Residential end user cradil {34.58] 1
108.11.1183 ital Pory ing BRI 15D} $17.34}
19.11.1.1.64 PEXOID Port $1024
108.11.1,2 Local Switch Usage
108.11.1.21  QPP™ Residansial Businesy, and PAL (Per MOLD — $0.00087]
109.11.1.22 QPP™ Centrax 1SDN BRI and PEX Analog Trunks (Per Line/Trunk) UGUFM $0.81000
109.11.1.3  Switch Featuras 23
108.11.1.3.1 _ Accourt Codes - ger system AZBPS $78.1
108.11.1.3.2  Alendant Access Lina - par station firre IR 311
109.11.1.3.3  Audible Message Wailing MON, $0.
F;!WW
108.11.1.34 _ Authorization Codes - per system [AFYPS szas.gg
108.11.1.35  Aulomatic Ling Eg"VDB . 34
109.11.1.36 Auviematic Aoile Sstection - Cormmon Equip. per system FEGPG $2.062 41
168.11.1.37 Call Drop NA-F] 34
10811938 Cat Exchuaion - Automatic NXE so,si
(1SDN)
30914139 Call Extiusion - Manual NA-FILY so.ei
(05N}
08.11.1.3.10  Call Forwarding Don't Answer - Incoming Only 94 b3t
G9.11.1.3.11 Call Forwarding: Busy Line / Don't Answer P Sve. Eslablishment [SEPFEA 15,
08.11.1.3.12 Calt Forwarding: Busy tmne/Dont Answer (Expanand} FV, 37,
FVIHG
108,41, 1.393  Call Forwarding: Don't Arswar B9H, EVI,
EVDHG
108.11.1.3.14  Call Forwarding: Don't Answer 7 Cal Forward Busy Cusiomes Programmable-  [FSW
Par Line
108.11.3.3.156 Catt Wailing IW-WW% WLUT
199.11.1.3.16 Centrex Commom Equipman HYE, HYS
108.41.1.3.17 CLASS - Caf Trace Per Otcumence HNO USOO
05.11.1.3.18 CLASS . Continuous Redial NSS
169.11.1.3.19 CLASS - L ast Cal Retum NSO
169.11.1.3.20 CLASS - it NEK
100.11.1.3.21 CLASS . Selectiva Call Forwarding NCE
108.11.1.3.22 CLASS - Selective Cad Rejsction NSY
1G9.11.1.3.23 TMS - Packet Coniror Capabiity, per Sysiem TGRS
169 324 CMS - Svstem Establishment - tnitial Instatiation JMEEXX
109.11.1.3.25 CMS - Sysiem Estabiishment - Subssquent Installaion |
188.11.1.326 Conferance Cating - Mool Me TP
Cwast Master Services Agresment Qwest Platform Sius ((OPFP) Rais Sheet



Qwest Platform Plus™ (QPP™) Rate Sheet - Arizona

104,11.1.3.27 Conderence Cals MOGEK .
109.11.1.3.28 Direci Staton smz Busy Lg_tg}g Figid per arrang t BUD 50.34
109.11.1.3.29 Directed Caf Sickup with MO $19.81
109.11.1.3.30 Dirscted Caf Pirkup without 8490 19 84
09111331 Distnctive Ring/Distinctive Tall Wailing RNR 3G,
109.11.1.3 32 Expensive Rouls Waring Tone- per system with ARS AQWPS 70
109.11.1.3.33 Faciity Restiction Livel - per system FRIPS £43 46
108.11.1.3.3¢_Group intercom GCH $0.45
109.111.3.35 Hol Line - por line JHLA MLN $0.
$09.11,1.3.36_Hunting, Mustinosition Hunt IS 37,
109,11.1.2.37 Hunting: Muliposiion with Announcamertt in Gusue TMAW 53790
109.11.1.3.38 runting: Muttivosition with Music in Quaus fMOHPS 40 03
109.31.1.3.39 1SDN Short Hunt NHEPG $1.87
103.11.1.3.40 Loudspasker Paging - per frunk PTIGPG $173.41
109.11.4.3.41 Make Busy Amangements - per group ASAEX, $0.58
- P8BS
109,91.1.3.42 Make Busy Arrangements - ger line MB1 30.66
109.11.1.3.43_Message Center - par main station fine MFR $0.34
109.31,1.3.44_Mgssage Wailing visoal l’g'a'vs $0.34
109.11.£.3.45 Music On Hold - per sysiem MHHPS $22.7
109.11.5.3.48 Privacy Ralsase KIREK 50.4%
109.91.1.3.47 Query Time GTIPK $0.34
108.31.1.3.48 SMDR-P - Archived Data SRICK $174.1
109.11.1.3.43 SMDR-P - Service Establishment Charge, lniliat instadstion SEPSP, $333.
: SEPSR
5 11.1.3.60_Staton Camp-Un Servics - per main station PR £0.34
05 11 1351 Tima of Day Control for ARS - per system ATBPS $123 84
09.11.1.3.52 Time of Day NCOS Update with ARS ALY 30.53
09.11.1.3.53 Time of Day Rouling - per ling with ARS ATE $0.51
§09.11.1.1.54 Trunk Verfication from Designated Station BVS sa,sg
$05.41.1.3.55 UCD in hunt group - per line MHM, 3G
- HEU, NZT
169,114 Other
W09.11.1.4.1 Custom Number Swea Applicable Qwesl Retail []
Tacift, Catalog or Price List less
Discount {which will be provided
pursuant 1o terms and condiions
In CLEC's ICA}.
109 11.14.3  PBAX DID Complex Transiations Diaits Outpuised Change Signating $14.
08.11.1.4.4  PBX DID Block Compromise 35 3
09.11.1.4.5  PoX DI Group of 25 Numbers $33.50
09.11.1.4.6 PBX DI} Reserve Sequentist # Block $25.03
09.11.1.4.7 __PBX DI Resarve Non Sequential TN $23.37]
08.11.14.8  PEX OB NonSeguential TN g5 <8
109.11.2 2 uant Orcer NHCUL $1339 4
108.11.3 Gwest Corporation (QC) Inteal ATA Toll, LPIC 5423 Sug Applicabla (wast Ratad 8
. Tarift, Catatog or Price List less
Discount (which will be provided
pursuant to tarms and conditions:
n CLECs ICA).
109.20  Miscolianeous Charges 58
109.20.1 Non-Desian
{05.20.1.1  Troubie isclation Charge {TIC) LTESX Ses Mainterance
of Servica, Basic,
First interval
$09.20.1.2  Network Preshises Wark Charge
- 10920121 Basic
108.20,1.2.1.1_First Incremani HRH1 Ses Additional
10920 1.2.1.2_Each Addilional Incremant HRHAT Labor - Other
109.20.:.2.2 Ovartime
108,201,221 First Increment HERH1Z Sew Addtional
109.20,1.2.2.2 Each Additional increment HRHAZ Labor - {ither
$08.20.1.2.3  Premium
109201 73 1 First increment HRR13 Son Addilional
70%.20.1.2.3.2 Each Additional Increment HRHAS L abor - Other
108202 Dasign
W 202 1 Maintenance of Service
109.20.2.1,1 Basic
109.20.2.1.1.1_Fist Increment MWL See IAmntenance
109.20.2.1.1.2_Each Additional Increment MYWIX of Service
10920212 Ovarime
108,202 1.2.1 First crement MVNEX Sea M 2
$04.20.2.1.2.2 Each Additional Increment lwwzx of Service
10820213 Premium
08203 131 Famt increment 'MVWFX Soa Mahenancs

Cwest Mastar Sarvices Agresment

Crwest Piatform Plus {OFP) Rate Shast




Qwest Platform Plus™ {QPP ™)} Rate Sheet - Arizona

. . IR .. =} 'usoc | Recurring | NonRecurring | Neter
109.26.2.1.3.2 Each Additional Increment MUWIX of Service
062022  Opbongt Testing [Additional |abor}
109.20.2.2.5 - Basic, First an Each Adgitions! increment OTNEX See Addit
109.20.2.2.2 - Overdime, Fist and Each Addiional Increment OTNOX Latie - O1
10830223  Premium_ First and Tach Additionat increment QTNEX
1682023 _Dispatch {(Agditionat Dispatch - No troulie fonnd) TetC See Addibonal
108.20.2.4  Dispsich for Maintenance of Servica - No Trouble Found VTEDM Dispatch
109.20.25 Network Premises Work Charge
10920.251 Basic
108,202 5 1.1 Fust increment Fifre 1 See Addiional
109.20.2 §.1.2 Each Additional ir HRFHAT Labor - Cithar
108.20.2.52 Ovarlime
108202521 First Increment HAH12 See Additiorsal
109.20.25.2.2 Each Addional increment HRHAZ Labar - Other
108.20.2.53  Premium
$08.20.2.5.31 First Increment HiREH13 See Additionat
108.20.2.53.2 Fach Additional increment HRMAY Labor - Other
168.20.3 Duslign and Non-Design
105.20.3.1 Tep Charge - Pramises Visit Charge NRTCY See Additional
' Dispatch
1092632 Pramises Work Charge
108.20.3.2.¢  Sasic
16920 3.2 1.1 First incrament HRLD11 See Addilicnal
10820.3.2.4.2 Each Additionat increment HRDAY Labor - Othser
10826322 Cherdime
108.28.3.2 21 First increment HRD12 See Additional
109.20.3 2 2.2 Each Additional Incremant HRDAZ Labor - Other
109.2032 3 Pramium
193203231 First Increment HRD13 See Additional
199.20.3.2.3 2 Each Additionat Increment HRDAZ Labor - Other
08.20.3.3 Dats Change . $10.29
09.20.34 Design Change ‘ 7279
08.203.5 Expedite {harge cy 7
109.2038 Canccedation Charge ICH 7
109.23 _Qwast Platform Plus™ [QPEPT)
192.23.1 Conversion Nonrecurring Charges
109.23.1.1 QPP™ Business, Cantrex, PAL and PBX Analog non-DI) Trunks, Residential
$08.23.1.1.1 _ First ine (Mechanized) URCCL £0.2,
0823112 Each Additionsi Line {Mechanized) URCLY $0.2
109.23,.1.1.3  Disconnect $0.2
109.231.1.4  First Line (Manual) URCCY 516
108.23.1.1.5  Each Addilionsl Line {Manual) URCCEZ $2.67
109.23.1.2 QPP™ Analog PBX DIl Trunks
108.23.1.2.1  First Trunk URCCD $20.34
10833122  Each Adcitional 530%
109.231.3  QPP™ ISDN BRI IURCCY |
109.23.1.3. First
16923132 Each Addiional 502
109.23.1.3.3  Disconnect 50
169.23.2 instatiation Nonrecurring Charges
109.23.2.1  QPP™ Busims‘ Cantrax. PAL ang PBX Analog non-DID Trunks Residential
08523, 2 Firs} Line {Muchanired) NHCRA 5338%
0933, 1 2 Each Additional Line {(Machanized} NHCRC $8.7.
09.23.2.1.3  First Line (Manual) NHORB $50.3;
0823214  Each Additianal Line {Marual} - INHCRD $11.
059502 GRRW Amalon DID PEX Tranks ' §177,
199.23.23 GPP™ IEDN.GR)
Wes3 Qwast AIN Features Sen Applicabia Qwest Relmk
Tardf, Catalog or Price Liszless
Discount fwhich will he provided
pursuand to terms and conditions;
i CLEC ICA)
105234 Qweast DSL See Applicabie Owest Relad 8
Tariff, Catalog or Prica List lass
Diseaunt fwhich will be provided
pursuand o fenns and condiions
n TLECS ICA),

Qwast Master Services Agreemaent Cwest Platform Plus (QPP) Rate Sheet



Qwest Platform Plus™ {QPP™) Rate Sheet - Arizona

; : . o ,_..{."_ e e
08235 Qwnst Voice Mexsaging Services Ses Applicabls Cwest Retais B
Tanfl, Catatog o Price List lass
Discount
112 Operationat Supoort Systams
1129 Ceveioments and Exhancements, per Local Service Request Linger 7
1122 Ongoing Maintenance, per Local Servics Request Under I
. Develonmant
1123 Daly Usage Records Fie, per Record No Charge at 7
this thina

Notes '
1 Mmmaammmmmwmesmasmfmhmamfmmw

2 QPP""mwmsmmﬁmmmw&vmsmfm!ha!m%oadadhﬁwesi‘s&nd()fﬁeaswm‘Sseﬁ'oePCAT!ofaﬂc}ompat‘:bhaM
avatable vertical switth features. Only vertical switch features with Non-Recurring, Reeurring, or Per Occsrence charges are fated, Non-Racuring charges are
awm&awhenevera?amnhadﬁed-mmafmmmmﬁaﬁm.mmmm.ormmgemum.Tﬂmwr&cmsmmhfeaumnmﬁsmmearamofmw
Monthly Recuring, Non-Recutting, or Per Qotunrence charges.

3 Ummwmhmmw“samdﬁmmusocmﬁmﬁmmm.InthaevanlUSDCsamhamtaormrwisad.Qm:msm
tha right 1o comect the Rats Sheet.

4 ThaSubsmntOmChmge_hapMsmawmrmmmmmmlwmemmm.mwMa%e%aphmenwnbw.miﬁaﬁnqofmmoving
Suspension or Servica, denying or rastoring service, adding, removing, of changing features, and oer similar reguesis,

& QPP™ 15DN BRI andt PBX are “Design”. Remaining (PP™ sevices are “Non-Design™,

[} Adt charges and increments shail ba the sama as the comparable charges and increments in each statg SGAT,

7 Ciwest and MC! agres i negoliate a charga in good faith, The Parties agree that the charges are intended o allow Qwast 1o recover its selevant costs and will ba an approved

charga.  Tha charge MCl and Qwest hiave agresd upon wilt be bitsding to all CLECs.

8 Where the service has been d d to be a Tel ications Service, the Discount will ba providad pursuant 2o GLEC's ICA. Where the service is not a Telacommunications
Service, the discount will be $8%. .

Qwesl Mastar Services Agreement Qwast Platforn Plus (QPP) Rats Sheet




Qwest Platform Plus™ {QPP“‘) Rate Sheet - Colorado

e
109.8 Shared Yransport Purchased As Part of QPF™
10881 Masx Market
WH ALY OPP™ Rasdenhial Business and PAE 1Per MOUY $0.0011400
09.8.1.2  QPP™ Cantrox HOM BRE and POX Angiog Tronks (Par Ensdtrunk} UGUSY $0.35

10941 . Eocal Switching Purchased As Part of RP™
109,119 Mase Markat Switching

1081151 Posts
308.11.1.1.1 _ Ports, Etfactive through December 31, 2004
Y0911.0.0.1.1 Anaiog Port $3.15
109.11.1.1.12  Analog Port, Rasidentsl end user credit $0.00 1

169111413 Digits! Port (Sucporting 881 ISDNL $8.92
109111114  PEX O Porl $64.18

0911132 Ports, Effective January 1, 2005 through Decamber 31, 2605
109.11,1.1,2.1  Anaiog Port §3.85
109311122 Anaiog Port Resideniial end user cradit {$0.36) 3
109.41.3.1.23  Dicital Port {Susporting BRI ISON 512,62

198311124  PBX DD Port 356.89

10911153 Ports, Efactive January 01, 2006 theough Decambar 34, 2006, if Incentive
thresholds ARE met
108.11,41.31  Analeg Bont $5.50
108111132 Analag Pod, Spsidentol and user oradit (3151} 1

108.11.14,1.3.3  Oigitnl Pon [Supoorting BREISONY §$14.27
109.45.1.1.34  PRXIND Pogt 358.54

104,11.1.1.4  Ports, EHective January 01, 2008 through December 31, 2006, it Incantive

mmmm&_m
109.11.1.34.1 Analog Port $£5.98 -
109.11,1.1.42 _ Analog Port, Residential end user cragit 31,68 1

169,411,114 Digitat Post {Supporting BRI ISDN) $14.75
109.41,1,1 4.4  PaX DI Port 55062

T08.11.1,1.5  Ports, Effective January 01, 2007 through tarm, if Incentive thresholds ARE

11714
106.11.2.15.1  Ansion Port $7.41
10811 51,82  Analog Port, Residential and user credit ($3.02% 1

198,111,453 Digtal Port {Supporting BREGOM £16.18
109,111,154 PBX [ Post $60.45

109.11.1.1.6 Ports, Effective January 01, 2007 through term, I incantive thrashcids ARE

NOT met
108111565 Analog Post $8.11
109911362  Ansiog Port, Residential eod user cregit 1$3.36) L]

108,311,563 Digitat Port (Sunporéng BRI ISONY : 516,88
108.11.1.1.64 PBXDIO Port $51.15

108.11.12  Local Switch Usags
168.11.1.2.1 QPP™ Residentisl Business, and PAL {Per MOUY $0.0018%

109.11.1.2.2  GPP™ Cenwax, ISON 8RI and PEX Analog Trunks {Per Line/Trunk} UGUFM $1,35000

1091153  Switch Features 23
199,11.1.3,9 8 Way Caling For Non-Cantron Uing Posts GYT 34218
108.91.1.32 Account Codes, Per System ATAPS 380,

108.471.3.3 “ARS- Cirmmon Eduipirant, Par Groug {Fs58s
0811134 ARS- Expansive Routs Warning Tone- Par System AGWES $71.61
08,171,135 ARS. Faciity Restriction Lovel, Poc System ERKPS 556.61

09.11.1.3.6  Atendant Access Line, Per Staton DZR 3115
109.11.1.3.7  Audibie Message Waitng MGH,

VW $100
TE11.138 Auboiziion Codgs. Par Sy

AFYPS 323865
108.11,3.3.9 Centrex C Equipment: HYE, HYS $1.210.94
108.11.1.3.10 CLASS - Call Trace, Per Dccurenca NQ USOC 2 {31
109.11.4.3.11  CME- Packet Control Capalwiity, Par Systam PTGPS S482.??l
109.11.1.3.12  CME- System k 5, Initind instaltation FME XN 5965.53'
109.11.1.3.13 CMS: Systern Extablishmant, Subsecuent nstallation CRPVWG 548277
108.15.1.3.34 Confarence Caling. Mest Me. Par Svstem NALIPK 542,16
1081311315 Conlerenca Caking- Praset - Fer System MOIPK $42,
108.11,1,3.16 E£8S. Automatic Line, Per Station Ling IE‘!“{PB
108.11.9.3.17 EBS- D St SeiBusy tamp P, Por Arrancement SUD
109.11.1.3.18 EBS- Message Carter, Por Main Station Ling, Per Line MFR
108111319 ERS. Massugs Waltng Vicus Per Stotion Line ML
109.11.1.3.20 EBS- Privacy Releuse, Per Stabon Line HTRPK
165.11.1.3.21 EBS Quary Tine, Per Station Line ATIPK
106.11.1.2. 27 ERS- Station Camp On, Per Main L, Per Line P
169.11.1.3.23 Hot Uine Seriing Equlbpad. Par Ling HEN, HLA

109,11 1324 toudspeaker Baning Trunkside, Fer Group PTGPG $175
(%

109113328 m%m MY3
169,111,376 Multiste Position Hunt Announcement, Per Group IAHE 373

109.11.1.3.27 mama__mwm?«m MHW 337
109311378 Multiple Postion Hunt Por Line MOHPS 30861
109,131,328 Music On Hoid, Per Svstern fEMS Ontv} AHHPS i $67.562

?&191

108,111,330 SMDR-P. Archived Dita SRICX §1

-

B e e e A

b

Qwast Master Services Agresment Qweast Platform Fius {OPP} Hats Sheet 5



GQwest Platform Plus™ {QPP™) Rate Sheet - Colorada

W0EILLI SMDR*- Smm Es!abhﬂhmmt Charg& initial iInstadation SEFSH,
SEPSR $337.17
108.13.4.3.32 Time of Day Control for ARE. Por Systam ATERS 312468
08111333 Time of Day NCOS Usasted, Par Main Station AdT 503 55
1081113304 Time of Day Routing, Per Lina ATBPS $is
108151335 Trunk Verification from Dasignated Statian Per tine Equinped BvS 118
08111338 UCD- Coll Walling indication, Per Urinye Tirsng State, Par Timning State WUT $1.00
08.11.1.3.37  UCD- In Hunt Group, Par Line A,
HBL, NZT 30.66
109.19.1.3.38  UCD- Make Busy Arangements, Per Geaup ABAEX,
PRY 51.0¢
109.11.1.3.38 UCD- Make Busy Arrangements, Per Line MB1 §1.Cl
10941 1340 UCD- With Music aftae Delay ASM 50 B
08,1114 Other
108.11.1.4.1  Custom Numbar Ses Applcabis Owest Hatai 8
Tani¥, Cataiog or Price List less
Digcount (which wili ba provided
pursuani & tarms and conditions
in CLEC's iGA).
168.11.1.43  PBX B C___gm: Iransiations Digits Outpulsed Change Signaling 10,061
10941144 PHEX x Transtations Sign Changs . $24.96
10811148 £BX Ol[) Black Compromise 18.83
10911.1.4.6  PBX DI Group of 20 Numbers 25.08
09.11.14.7  PBX DID Ressrve Sequential # Block 18,73
108.1%.1.4.8  PBX DI Reserve Non Sequential TN 517,48
109.11.1.48  PBX DI NonSsequential TN 26.30
10%.11.2 Subsequent Order Charge NHCLIL §1348 4
109443 Qwast Corporation {QC) Intral ATA Toll, LFIC 5123 See Applicabls Qwest Relad 8
Tari#t, Catalog of Price List less
Discount (which will be provided
pursuant o tarms and conditions
in CLEC' 1CA),
108,20 Miscailaneous Charges .5
108.20.1 Non-Design
108.20.1.1  Trouble isoiation Charge (TiC} LTESX Swee Maintanance
of Service, Basic,
Eirst Intarvat
168.20.2 Design
109:20.2.1,  Maintsnance of Service
10820211  Basic
108.20.2.1.11 _First Increment XX Sew Mairth
18.20.2.1.1.2 Each Additional increment F_-NW?X of Sarvica
109.26.21.2  Overtime !
198.20.2.1.2.1  Firstincrament IMVWOX See Mainl
108.20.2.9.2.2  £ach AgdiBona! increment MV X of Service
108.20.2.1.3 Premiym
H2.20.21.3.1  Fiest Increment iMVWRX See Mai
108.20.2.1.3.2  Each Additional incremant MVWIX of Service
109.20.22 Optional Tasting {Additonal |.abor} .
10820.2.2.1 Basic Fist and Each Additional Incrament CIENRX Sen Additonal
10820222 Overtime, First and Each Additicnal ncmant GTROX, Labor - Ottvar
109.20.2.23  Promium, Firetand Fach Addiional Increment OTNPX
gara i ispaich (Additional Dispateh « No trouhis found VAL See Additional
20.2.4 _Disnatch for Mantenance of Servics - No Trouble Found VTEDM Dispatch
168203 Design and Kon-Design
108.20.3.1  Trip Charge - Premises Visit Charge NRTCY Sea Addional
Dispeich
169.203.2 Premises Work Charge
10920321 Sasic
1052032 9.1 First incrament HEE See Auditionat
108.26324 3 " Each Additional Increment HRDAS Labor - Cther
10920327  Overtime
168203221 Fist increment HRD1Z Sas Additonal
189.20.32, itigeal in HRDAZ Labor - Oiher
10920323 Premium
10&....-’12.3_?_.&1123& HRDI3 Sea Additonal
HRDATZ Labior - Othsr
1(&3}33;1 Fitst ioromend, HRH11 Ses Adgitonal
109.20.33.12  Fach Adddisnat increment HizHAL tahor « Gther

Cowast Mastor Secvinas Agresmant

Cweas! Plationn Plus (OPP} Rate Sheet
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10970337 Cvertma

189.20.3.3.2.1  Fiest Incroment HEHTZ Sees Additonai
1893033232 Each Addilionsl increenent HRHAZ Labow - Other
18820331  Sremum

o234 Fstincement HRH13 Sae Addibonal

108203332 Each Additonat Increrent HRHAJ Labor - Other
109.200:34  Date Change 310
109.20.3.5 _Design Change 373,
109.20.38 Expediie Charos . i 7
1082037 Cancefiation Sharge i Fi

10923 Cwest Platform Plus™ QPP ™)

108.23.1 Convarsion Noprecurring Charges
109.23.11 QPP™ Husinass Contrex. PAL and PBX Amalog non-DID Trunks, Residential
URCCU 088

10923 1.1.5. First Ling (Mechanized)

108.23.1.1.2 _ Each Addilional Ling {Machanized) LURCCY $0.14
10923113 First Line (hManust) URCCY $12.1
10823114 Each Additional Line (Manual} URCCZ $2.03
1003312 QPE™ PHY DI Trunks
1069.23. 121 First Trunk HREED $1549
18823122 Each Additionat $2.34
109.23.43 GPP™ ISON BRI URCCY
10823131  Fust : §i1.34f
109.23.1.32  Each Additional’ . $2.34
108.21.2 installation Nerrecurring Charges
109.33.2%  QPP™ Business, Centrex, PAL. and PEX Analog non-DIO Trunks, Residential
108.28.2. 1.1 First Line {Mecharired) NHCRA $41.57
10923212 Each Addiiona) {ine (Mechanized) NHORC $11.93
108.23.2.1.3 _ First Line {(Manyal) NHCRB 8171
10823714 Each iticnal Line {Manuat NHCRD 513861
108.23.2% QPP™ Apateg DID PAX Trunks . 513241
109.25.2.3  QIPP™ ISON-BRI $180,48
109.23.3 Qwest AN Features Sae Applicable Qwest Retail 8
Yoriff, Catalog of Prica List lass
Discount {which will be providad
pursuant i lerms and conditions
in CLEC's ICA), )
108.23.4 Gwest DSL - See Applicable Qwest Ratall 8
Tariff, Catsiog or Price List less
Discount (which wit e provided
putsizant 1o terms and conditions
in CLEC's ICA}
109.23.% Qwest Volcs Maseaging Services : See Appiicable Owest Ratail a
Tanft, Catatog or Price List less
Discount

112 [ [ g

1141 Deved ts and Enh ts, per Locst Service Request Unalst ¥
Developrent

1123 Ongoing Maintenance, per Loval Setvica Request Undor 7
Developmant

1123 Dady Usage Records File, per Record $0.000855] 7

Notss '

1 Monthly Recurring cradit appiies to QPP™ Residentiat Services as set forth in Sarvine Exhibit | i this Aqreement,

2 QPP“‘mmummmmmmﬁvmmw&nlmwmw&sMSEMOMSW.SnﬂmPCAonrzncampafahsndavsuam
vertical switch featuras, Only vertical switch features with Non-Recurring, Reaurring, o Per Occurrence tharges are Esfad, Non-Recurring chargss are applicable whanevar &
faaturs is added - whether on new instaliation, conversion, or chafige order activity. Thosa verticat switch faatures not Ssted have a rata of $4 for Manthly Recuiring, Non
Recurring, or Per Cocumance charges.

3 USOCs have been provided in s wffort i eass #em description and USDC association with charges. In the svent USOCs are inaccurate or ars revised, {wast reserves
the night 1o comect the Rate Shaet,

4 The Subsaquent Order Chiarge is appicabis on 3 per order bagis whet changes are raquestad & ing service, including changing a telep bar, indliating or ing
Suspension o Service, denying o ing servics, adding, i), o changing fawly and cthel simiar requaests.

5 QFP™ ISDN BRI and FBX are "Dosign™. Remaining QPP ™ sesvices are “Non-Dusign®.

8 Alt sharges snd icrements shall be the same as the o h and & i each state SGAT,

H mmmimmwmo&hammmrm.m%wmmmmmmﬁmmammtmmmmksmavm:m&mdv&bamamwqum
The chargs MC! and Qwest have agraed upon wik ba binding 1o ai CLECY,

8 Whaers the service has been d 2 1o e a Tal Service, the Discount wil be providesd pursuant to CLEC'S ICA, Whare the service s ot 2 Telecommunications

Qwest Master Services Agreement . Qwest Pladorm Phus {0PP) Rate Shast 7

-
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Sarvice, the discount wil be T8%.

Cowost Master Sarvices Agrewnant Ciwast Platform: Plos {GPP} Rate Sheat 3



Gwest Platform Plus™ (QPP™) Rate Sheet - lowa

i oL S : : usoc Notes
109.8 Shared Transport Purchesed As Part of QPF™
19881 Mass Market .
108.8.1.1 QPP™ Residenial Business and PAL (Per MO $0.0011106
19812 CGPP™ Canvex ISON BRE and PBX Angiog Trunks (Per linefnink} UGUST $4.35
109.41 Local Switthing Purchasad As Part of QPP™
109111 Mass Market Switching
199.11.1.1 Poris
10811111 Ports, EHective through December 31, 2004
199.11.1.1.1 Analog Port $1.15
199.11.1.1.1 Anaiog Port, Residential end user credi 000 1
108.11.1.1.1 Bigites Poct (Supporiing BRI 50N $:14.27
108.11.1.1.1 PBX D0 Port $2.76
109:31.1.12  Ports, Effective January 1, 2006 through Decembar 31, 2005
109,11 1.1.2 Analog Pont 3385
109.11,1.1.2 Analog Port, Regitential end user credit (33,53 1
108.1%.1.1.2 Digital Porl (Suppoding BRI [SON) $i7.07
109.1.1.1.2 PEX DID Pont £5.44
108.11.1.1.3  Ports, Effective Janvary 01, 2006 through Decambar 31, 2008, if Inceritive
threshoids ARE met
199.11.3.1.3 Analoy Poit $4.88
189.11,1.1.3 Analog Port, Residential and user cradit 32313 1
108.13.1.1.3 Digilat Port /Sugporting BRI IS0N) i $18.10
$08.11.1.1.3 PRX DID Part $6.49
109.11.1.1.4  Ports, Effective Janyary 01, 2008 through December 34, 2006, i incentive
thresholds ARE NOT mat
108.91.1.5.4 Analog Port 3,29
188.11.1.1.4 Anaiog Port, Residantial end user cradil (3287 1
109.11.1.1.4 Digital Pert {Supporting BRI 150N} 31351
195.11.1.1.4 PEX DID Port 36,30
198.911.1.1.5  Ports, Effective January 04, 2007 through term, If Incentive throsholds ARE
mﬂ .
109.11.1.1.5 Analog Bort 5517
108.11.1.1.5 Analog Port, Residential end user credit (£3.40} 1
108,111,375 Digsal Porl (Supporting BRI ISON] §13.39
108.11.1,1.5 PBX OiD Post 57.78
109.11.1.1.8  Ports, Effectiva January 01, 2007 through term, If incentive thresholds ARE
NOT met
109.11.1.1.6 Analog Port $5.73
10818118 Analog Port, Residential end user cradit {$3.78}) 1
108.11.1.1.8 Digital Pon (Supportng BRI [SDN) $19.85
108.11.1, 1.8 PBX DI Pont 3834
108.11.17 bocal Switch Usage
109.11.1.21 OPP™ Residential Business and PAL (FPer MCLY $0.001558
169.11.1.2.2 QFP™ Centrex ISDN BRI and PBX Analog Trunks (Per Line/Trunk) LIGLIFM $t.31
105.11.1. Switch Featurea e, 23
09.11.1.3.1 Account Codes - per Systam AZBPS $81,95
09, 3.2 Altenddant Access Line, par Station Line DZR $1.18
109.11.1.3.3  Audible Message Walting MGN, -
IMWW 31.04
0911134 Authorization Codes, per Sysiem AFYPS $245.09
09.11.1.3.8  Auto Caliback RGE $8.52
10811137 Aulomatic Rouls Selecion - Common Equipment, per System FSGPG $2,150.42
18.41.1.3. NA - FiD
: Cakt Drop ONLY 5038
108.11.1.3.9 NXE .
Call Exclusion - Autormatic {ISDN) $104
10¢.11.1.3.10 NAFID
" Call Exclusion - Mamsal JIDSN] $0.88
109.11.1.3.11 Call Forwarding Busy Ling 69, $8.52
BOJHG,
EVO,
EVOHG,
EVE,
EVBHG
109111342 Call Forwarding Busy Line - Incoming Crly 558X $35.84
139111213 Call Foewarding Don't Answer 68H, $8.52
. GG,
v,
EVOHG
109.11.1.3. 14 Call Forwarding Don't Answe? / Call Forwarding Busy Customer Progtammabia- {7 SW
Par Lins $104
108,411,315 Call Forwarding Don't Angwar ingoming Only 634 $38.84
106.11.1.3.18 Cadl Forwarding Variabia ESM. CVD 5852
109.11.1.3.47 FYd,
Call Forwarding: Busy Line / Don't Answer (Expanded) FygHG $38.84

Qwast Masier Services Agraement Qwest Platform Plus {QPP) Rate Sheel
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Ciwest Master Services Agreemant ’ QOwest Platform Plus {(GPP) Rats Sheet

: N oo Tl ....USOC Recurring Non-Recurring | Notes
306111348 Call £ i Line | Dol Answer P zbin Service Sstablishment JSEPEA $15.04
011 1398 Call Hold SADPK 52
108.11.1.3.20 Cail Park {Store & Relrigve) 42 $8.57
108.11,1.3.2% Call Pickup Iimx. $8.52

NZHPN
105.11.1.3.22 Call Wailing / Cancet Call Waiting JEsx $8.52
109.$4.1.3.23 Cali Waiting Indication. per Timing State WLT $1.04
00.11,73 24 TUASS - Anonwmous Call Rejection AV 35,62
99.11.1.3.2% CLASS - Cail Trace, Pat Occurrence NOQ USCC $2.43
109111326 CLASS — Cafl Walling 1D MW T $6.52
$08:11.1.3.27 CLASS ~ Calfing Namw & Number NNK $8.52
108.11.1.3.28 CLASS - Calling Number Delivery NSD $8.52
109.11.1.3 26 CLASS - Caling Numbar Delivery —Blocking N, NKS $8.52
108.11.1.3.30 CLASS - Continuous Redial NS5 £3.52
109.31.1.3.31 CLASS - L asi Call Retum NSC $3.82
109,71.13.37 CLASS - Priosity Calitg NSK $8.52
199.11.1.3.33 CLASS ~ Selectiva Call Forwarding NCE 852
108.11.1.3.34 CLASS - Ssleciive Cail Rejection NSY $8.52
309.1%.1.3.35 CMS - Packet Control Capabiiity, per System PTGPS 3497.57
308.11.1.3.36 CMS - System Eslabishment. indial insipliation MESXR $45, 14
02.11,1.337 CMS - Syslem Eslatishment- Subsequent Insiakation CPYWO 497 57
108, .38 Confarenca Caling - Maal Me MIIPK 4350
109.11.1.3.38 Conferance Calling - Praset ]MO@PK $43.50
166.11.1.3.40 Datd Cak Prolection (DMS 100} DTN 5852
184.11.1.3.41 Direct Station Select 7 Busy Lamp Fiald per Asrangement BUD $0.38
108.1%.1.3.42 Directed Call Pickup wili Bargacin SMD §8.52
308.11.1.3.43 Directed Call Pickup without Barge-n. 650 $20.65
08111344 Distinctive Ring/Distinctive Cail Waiing RN $41.29
108.11.1.3.45 Distinctive Ringing . DHA, $a.52
RGG++
160.11.1.3.48 Establish Centrex Common Blogk , per CLEC, per CO HYE HYS $324.2¢
108.11.1.3.47 Expensive Rouls Warming Tone, per System ALQWPS 73.86
108111348 Fagiity Restriction Level, par System FRIPS b45.31
109.11.1.2.48 Group intercom GUN $0.47
109.11.1.3.50 Hof Line, per Lina HLN, HLA $104
M 108.91.1.3.51 Hunting: Multinosition Hunt Queuing E@}:ﬂ_ﬁ 33952
109.11.1.3.52 Huniing: Mullipasition with Announcemant in Quete MHEHW 39,582
(9.11.1.3.53_Hunting: Muitiposilion with Music in Gueus MOHPS (41,73
08.11.1.3.54 150N Short Hunt NHGPG 174
09.11.4.3.55 Loudspeaker Paging, per Trunk Group PTOPG $180.81
08.44,1.3.56 Maka Busy Arrangements, per Group [AGAEX,
PEG $0.68
109,11.1.3.57 Make Busy Amangements, per Line. MB1 5068
108.21.1,3.58 Message Cenler, per Mair Station Line MFR .38
108.11,1.3.59 Message Wailing Indication AV MIW .52
109.11.1.3.60 Maos Wailing Vigual MYS $0.35
165.11.1.3.69 Music On Hold, per Systern qMﬁHPS $23.89
108.11.1.3.02 Privacy Reh . . JKTKPK $0.49
09.11.1.3.63 Guary Time QT1PK $0.35
09.11.1.3.64 SMDR-F - Archived Data SRICX $183.58
05.11.1.3,65 SMDR.P . Sanvica Establishenent Change, inftial Instatiation SEPSP, §$347.51
‘SEPSR
106.11.1.3.66 Speec Calf Long ~ Customer Changeabila EVH, GV, $8.52
Gy2
109.11,1.3.67 Station Camp-On Service, per Main Slation HLPK $0.35
109.11.1.368_Station Dial Conferencing (& way} T 3852
09.11.1.160 Yhres Way Calling ESC $8.52
£9.11.13.70 Time of Day Conirol for ARS, per System ATEPS §128.87
£9.11.1.3.71 Time of Day NCOS Update [A4T $0.55
95.14.1.3.72 Tima of Day Rouling, per Line ATH $0.53
08.11,1.3.73 Trunk Answer Any Stafion NTL $5.52
09.11.1.3.74 Trunk Verication fiom Designated Station 8vs $6.40
108.11.1.3.78 UCD in Hunt Group, per Line MM, HEU,
MET $0.57
168.17.1.4 Other
0811141 Custom Number - {Sae Appicadle Qwest Relail Tanfl [3
Catalog or Price Lisi lass Discount]
{which witl ba provided pursuant 164
{ermns and conditions in CLEC's
AL
0814143 PBADID %W;Wmm $1d.7
0911144 PSXIND Complex Transistions Signaling Change £34,23
08.11.1.4.5 PBX DI Block Compromise $26.9¢
09, 4 PBX DHD Groun of 20 Numbers 534 47
03.11.1.47 PR OO Reserve iiad # Block 2575
08.11.1.4.8 PBX UNE.P DI} Rpsarve iaf T Humbers 2504
10811149 FBADID Honsequertial Telephone Numbers 336,76
109,132 Subsaguent Order Charge NHCLT §13861 4
10
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: . o : usoe | Recuring ' Non-Recurting | Nowes
09,913 Qwest Corporation [QC) Intral ATA Tolf, LPIC 5123 See Applizable Cwast Retall ¥ anif, 8
Cataitgy of Prive List loss Discount)
{which will be provided pursuant tof
lerms and conditions in CLEC's
HCAL
109,20  Misceilansous Charges 58
109201 Non-Design
109.20. 1.4 Troubls tsolation Charga (TIC) LTESX Se8 Mairtenance
of Service, Bagic,
First inderval
108.26.2 Design
108.20.2.1 Mamienance of Service
109.20.2 1.1  Basie
108.20.2 1.1 First incremant REVW XK Sea Muinianance
189.30.2 1.1 Each Addifansl lrerement MYWIX of Servicy
169.20.21.2  Overime
$08.20.2.1.2 First increment MYWOX Ses Maitenance
109.20.2.1.2 Each Addilional Increment bvwzx of Service
10820213  Prembum
108.20.2.1.3 First increment [IMVWPX See Mainlenance
189.20.2.1.3 Each Additional incremant VW 3X af Satvics
15.30.2.7 Optional Testing (Addikonal Labor)
188.20.2.2.1  Hasic, First and £ach Additional incremant CTNEX See Additional
188.20.2.2.2 Overtime First and Each Additionad Increment OINGX
3 R S e = Labar - Other
108.20.2.2.3 Pramium, First ang Each Additional Incremant OTNPX
104.20.2. Dispaich {Additional Dispateh - No trouble found) VISDC See Additionat
109.20.2 4 Dispaich for Maintenance of Service - No Trouble Found VTEDM Dispatch
169.20.3  Dasian and Non-Design
109.20.3.1 Trip Charga - Presisss Visit Charge No US0C See Additional
Dispateh
309.20.3. Premises Wark Charge
108.20.3.2.1 Basic
169.20.2.3 1 First Increment HRD 1 Saee Acdilional
108.20.3.2.1 Each Additional Increment HRODAY Labor - Gther
108.20.3.22 Overtime
109.20.3.2 2 First increment HAD12 Ser Additional
108,20.3.2 2 Each Additionai incrament HRDA2 Labor - Other
108.20.32.3  Premium
109.20.3.2.3 Firsl {ncrement HRE13 See Additional
109.20.3.2.3 Each Addiicnat increment HROA3 Labor - Cther
D) ss_%
109.20.3.4 Dasign Change $75
109.20.3.£ Expedite Charge Wl 7
168.20.3.¢ Canceilation Charge ICH 7
109.23  Qwest Platform Plus™ [GPP™)
108.23.1  Conversion Honracurring Charges
109.23. 1.1QPP™ Business, Centrax, PAL, and PEX Analog non-DID Trunks, Residential
108.23.1.4.1 First Ling (Machanized) URCOL $60.89
108.23.1.1.2  Each Additional Line {Mechanized) LRCCY $0.14
189.25.1.1.3  First Line (Manual) URECY $16.68
166.23.1.1.4 _Each Additional {ing (Manual) URCCZ 5278
109231 QPP™ PEX DID Trunks
109.23.1.2.1  Firsd Trunk URCCD 521.20
10823122  Eavh Additional 5321
106,231 QPP™ ISDN BRI LIRCCY
10823135 Firgt $15.52
108.23.1.12  Each Additional $3.21
109.23.2  instatistion Nonrscurring Charges
1082323 QPP™ Businass, Centrex, PAL. and PBX Analog nonDib Yrunks, Resldential
10923211 Fastiine (Mechanized} NHCRA $56.50
10823212 Each Additionat Line (Machanizer) NHCORC : 1533
108.23.2.5.3  First Ling (Manuah) - NHCRB 8.4 71
1909.23.2.1.4 Each Addiional Line (Manual) NHCRD §318.97
109.23.22 QPP™ Analpg DID PBX Trunks $i82.10
109.23 20 OPP™ ISEN-BRE $248 21

Cwast Master Services Agreemant

Crwast Platform Plus {OPP) Rate Sheet
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e LR 5 R 3 B X
109.23.3  Gwest AN Features [See Apphicabie Qwest Relad Tan,
Catalog or Price List Jess Discount
Jiwhich will be provided pursuant tol
terms and coodifions in CLEC'S
. 1CAL
108254 QwestDSL See Applicable Qwest Retadl Tanf,
Catalog or Price List less Disaount
(which will be provided pursuant 19
terms and corxtiions in CLEC's
ICAY
168,235 Qwest Yoice Messaging Sarvices J5oe Applicable Covest Rtail Tarif
Catalog or Price Lit! less Discount]

11 O tional Su Systams

ha¥ A Davel ds ang Enh. atits, par Local Service Requast Na Charge ol this
e

1122 Qngoing Maintenance, per Local Service Request No Charge o this
fime

112.3 Daily Usage Records File, per Record 30000945

Notes

1 Manihly Recutring erecit apolies to QPP™ Residentiat Services as set forth in Service Exhibil 1 o this Agresment.

2 QPP™ service includes nondiscriminatory access to al vertical swilch features that arg loaded in Qwest's End Offics Switch. See tha PCAT for afl compatible and
available vartical swilch features. Only verlical switch feat with Non-R ing, Racurring, of Per Otcurrence charges are listed. Non-Recurming charges ane
applicabla whanever a foaturs I3 acded - whather on new inslalialion . o thange order activily, Those vertical swilch featuras nof listed have a rate of 50 for
Monthly Recurring, Non-Recuring, or Per Occumenca charges. .

3 USOCs have been provided in an affort to ease ilem descriplion ang USOC association with charges. I he event USOCs are inaccursto of are revised, Gwest raserves
tha right i correct the Rate Shest,

4 The Subsaquant Order Charga is applicable on a per order basis when changas are requesiad lo axisting servica, including changing a tetephone number, inilisting or removing
Suspension or Service, denying or restoring service, adding, removing, or changing fsatures, and cther similar requests.

8 GPP™ ISDN BRI and PBX are “Dasign”. Remaining QPP™ sarvices are "Non-Desigh®.

& All charges and incremants shall be the same as the comparable charges and in each statg SGAY,

7 CQwest and MC! agree (o negotiale a charge in good faith. The Parties agres that m-cf'lafges ars inlendet (o aflow Cwest (o recovar its relevant tosts and will be an approved
charge. The charge MCI and Qwest have agreed upon wilf be binding to ait CLECs.

8 Whene tha service has been desmed to be & Telecommunications Service, the Discount will be provided pursuant 1o CLEC's ICA, Whare the service is not a Telecommunications

Service, the fiscount wil be 18%. :

Chvast Master Services Agresment Lwest Platiomn Plus (OPP) Rate Shest
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Chwest Master Sarvices Agresment

Cwiest Platiorm Plus (QPP) Rata Sheet

e L Racurring | Non-Recurring
109.8 Shared Transport Purchased As Part of QPP ™
169.5.1 Mass Market
199811  OPP™ Residertisl Business, and PAL in {D-8 {Par MOU $0.0011100
109812  GPP™ Cenirex ISDN BRE PAL in iD-N, and PEX Anatog Trunks (Per inavitrunk) UGUST 50.35
189,11 Local Switehing Purchasad As Part of OPF™
168,113 Mass Market Switching
108.11.11  Ports
W8I Porte, Effactiva throwgh December 11, 2004
08151111 Analog Pont $1.54
108.14.1.1.1.2  Anslog Porl, Residential end usser credit $£0.00 i
108.14.1.1.1.3  Digital Port {Supporting BRI ISON) $12.53
108.11.1.1.1.4  PBX DID Porg $2.43
I09.11.1.1.2  Ports, Effective January 1, 2005 through December 31, 2005
108.181.9.2.4  Anslog Port 5404
104.11.1.1.22  Anaiog Por, Resklential end user credil {$1.53) b
108,111,123 Digitat Port (Supporting BRI ISDN} $15 23
109.11.1.1.24 PBX DID Port 221
0911513 Porta, Effactive January 0%, 2008 through December 31, 2006, If incantive
threahiolds ARE met
168.11.1.1.31  Ansiog Port 5475
108.31.1.1.3.2  Anaton Port, Resideniial end user cradit {$1.98} 1
108,31,1.5.3.3  Digital Port (Supperting 8RJ ISDN} £15.94
109.11.1.1.34  PBRX (I0 Port £5 84
108.11.1.14  Ports, Effactive January 01, 2006 through Decamber 3%, 20648, if Incentive
thrasholds ARE NOT met
109.11.1.1.41  Anaiog Pord $5.13
108.11.1.1.4.2  Analog Port, Residential end user credit (32.30) H
109.11.3.1.4.3 Digitad Port {Supporting BRI ISDN) $16.32
109.11.11.4.4 PBX DID Por $6.22
10911115 Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
mat
$09.11.1.1.5.1  Anatog Port $58.72
109.11.1.1.5.2 Analog Port, Residenitial end tser credil 182,76} 1
109.11.1.1.5.3 Digital Port (Supporting BRE ISDN} 15,91
108.11.1.1.54  PRX DID Port $6.81
108.14.1.1.8  Ports, Efiective January 01, 2007 through tarm, if incantive thresholds ARE
: NOT met”
108,111,181 Anajog Port §6.21
108.11.1.1.6.2  Analog Porl, Residential end user cradit {§3.073 1
199,110,183 Digital Port {Supporting BRI ISDN) $17.40
109.11.3.1.64  PBX {2 Port $7.30
108.13.1.2  Local Switeh tsape
1911121 QPP™ Residentinl, Business, ang PAL in H3-5 {Par MOL) $0.001343
108.11.1 22 GOFP™ Centrax ISDN BRI PAL in 10N z2nd PBX An Trunks {Per UGUFM 5113
108.17.1.3  Switch Features %3
: 09.11.1.3.1 Accourd Codes - per System AZBPS $77.41
09,1113 2  Aftandant Access Line, per Station Ling DR $1.12
109.14.1.3.3  Audible Message Waiting MGN, $0.98
MWW :
108.11,1.3.4  Authorzation Codes . per System JAFYPS $231.08
10811 Automatic Lina IETVPB $033
10811 Aatomatic Routa Seleetion - Common Eouibment, par Systam FEGPG $2.015.21
109.11.1.3, GCail FIL OMLY $623
109.11.1.3 Call Exclygion - Automatic NXB %570
(150N}
108.41.1.39  Call Exciusion - Manual NAPID $0.46
(13N}
109.11,1.3.1¢ Call Forwarding Busy Line - Incoming Only (BRI X $20.82
109.11.1.3. 11 Call Forwarding Don'l Answer incaming Onfy feaa $20.83
109.13.1.3.12 Call Forwarding: Busy Line / Don't Answar Programinable Service Eslablishmentd SEPFA $11.37
108.11.1.3.13 Call Forwarding: Don'l Answaer / Gall Forwarding Busy Customer Programimable, IFSW $G.62
Lins
108.11.1.3.14 % Waiting Indication.- per Timing Slate WUT 30.00
108.11.1.3.1% Cenbrex Comman Equipment HYE, HYS $13r0.3
168.91.1.3.16 CLASS - Call Trace, Par Occumance MO USOC 142
108.11.1.317 CLASS - Continuous Redial NSS $1.28
106,111,318 CLARS - | ast Calf Ratum NS 128
109.11,1.3.18 CLASS - Priority Gatling NSK 121
104.11.1.3.20 CLASS - Selective Call Forwarding k_fg{:ﬁ 1.28
1£5.11.1.321 CLASS - Selsstive Call Rejection FRGPN, $1.21
NEY
U111 422 Direct Stason Salection / Busy Lamp Field_ per Arangament LD $0.24
09.11.1.3.23 Directed Cali Pickup with Barge-in BMT 3.01
09.11.1.3.24 Directed Call Pickun withcut Barga-in S0 3.87
108.11.1.3.35 Distinclive Ringitistinctive Call Waiting RNN 27,74



Qwest Platform Plus™ (QPP™) Rate Sheet - Idaho

CQwvest Master Services Agreement

) T " T S s
109.71.1.3.96 Expensive Route Waming Tons, per System $49.48
198.11.1.3.27 Gf% Intercom $8.31
08111038 Hot Line, perLing $1.08
18111329 Huniing: Mutfoosiion Hunt Quesng $289.25
168.31.1.3.30 Hunting: Muiposibon with Arvicuncement i Cuummre $31.72
108.11.1,3.31Hunling: Muflinasition with Music in Guee 28,04
108,91, L.3.32 ISON Short Hunt Lty
108111333 Loudspeaker Paging, per Trunk Groyp $18350
WO.T.1.334  Make Busy Arangemanis, per Geoup $C.53
109.11.1.3.35 Moke Busy Armangerments. pet Lins 83,53
109.13.1.3.38 Message Center, per Main Stalion Ling $0.31
109.1.1.337 Message Wailng Visus! $0.31

08.11.1.3.38 Music On Mold, per Sysiem 320.75
08.11.1.3.39 Privacy Rel 3042
09.11.1.345 Guary fime a3
109111341 SMDRP - Archived Diata SRICK $170.75
108.11.1.3.42 SMORP - Servics Establisiment LCharge, inital installation SERSE £323.33
SEPSR
09.11.1.3.43 Station Setvica, per Mains Slation CPK 35,11
08.11.1.3.44 Time of Day Contral for ARS per System ATEPS $85.48
09.11.1.345 Yime of Day NCOS Updale ALT 30.41
£9.11.1.3.46 Time of Day Routing, per Ling ATB $0.45
108,11.1.3.47 Trunk Venfication from Designaten Siaton BYS 50,35
108111348 HICDin Muni Groug, per Line MHM $0.64
1031114 Premium Port Features- Additional Chatge 208
0814, 141 LMS5. Sysiem Establishment - nilial instaiiation MBEXX $562 10
06.11.14.2 CMS - System Establishmant, Subsaguent instatiation CRVWO $481.05
09.11.1.4.3 CMS - Packet Control Capability, per System PTGPS $481.05
108.11,144  Conference Calling - Meel Ma MLLIPK $32.24
108.11.1.4.5  Confarence Calling - Praset MOBPK $32.24
109.11.14.8 _Conferance Calling - Siation Dial & Way) GV f47.48
105.11.1.5  Other
108.11.1.5.1  Custom Number See Applcabia Qwest Helait 8
- Tarifl, Catalog o Price List lass|
Discount (which will be
provided pursuant i terms and|
conditicns in CLEC's ICA).
0911153 PBX DI Complex Transiafions Digits Cutpalsac Change Signaling
09:11.1.54 PBX DIB Complex Transialions Signaling Change
0815155 PBX DID Block Conmrsn
0941158 PEXDID of 70 Numbarg ‘ .
09.11.1.5.7 PBX DID Reserve Sequentizi # Block
10894158 POXDID Reserve Nonsequentiaf Tetashone Numbers
10511180  PBXDID Nansequential Telephone Numbers
109.11.2 Subsequent Order Charge NHCULS $12.17 4
109.41.3 Qwaest Corporation {QC) Intral ATA Toil, LPIC 5123 Sae Applicable Qwest Retail 8
Tariff, Calakog or Price List loss|
Discourt (which will be
provided pursuant 10 terms andg;
conditions i CLEC's 1GA),
109,20 Miscslianeous Charges 58
109201 Dasign - North
109.20.1.1  Maintenancs of Service
108.20.1,1.1  Basic
168.20.11.1.1  Fiel Increment AVWOC Sew Maint
196.20.1.1,8.2  Each Addilional Increment MWW X of Sarvica
. 168.20.1.1.2 Qverime
108.20.1.1.2.1  First Increment MVWOX Sea Maint 8
198201122 Each Agditionat Increment MW X of Servics
18320133 Premium
199.20.1.1.3.1  Fustincrement MVWEX See Maint
108.20.4.13.2 Fach Addonal ncrement VW IX of Service
108,720,172 Optiona) T AddiEonal
108.20.1.2, Basic, First and Each Additional Increment CTNBX Sem Additional
109.20.1 22 Ouortime, Firsl and Tach AdGiional ncrernam OTNOX Labor - Otiver
109205123 Promuum, Fast and Eacly Additional increment OTNPX
108.20.13  Dispatch (Agditional Dispatch - No frouble found) VIEDC See Adcitionat
1092014 Bispaich for Maintenance of Sevice - No Troubla Eeund WTELM Disp
108.20.2.1  Trip Charge - Premiges visi Charge SCO Sea Additicnal
Dispatch

Cwast Platform Plus (PP} Rato Shest
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Qwaest Platform Plus™ {QPP™] Rate Sheet - idaho

: . USOL | Racurring | Non-fecurring
1083022  Promises Work Sharge
10920221  Basic .
W20 2211 First increment HRD11 Sen Addilionat
198202212 Each Additionat increment HEpas Labor - Othar
10820222  Overtime
108202221 Firstinaement HAnY Ses Addiichal
199202222  Each sddional Incremant HRLAZ Labor - Cther
0820323 Promium
HR20I231  Firstincrement HRE13 See Additional
8209237 Eath Additional Incremant HRDA3 Labor - Other
108,20 Non-Design « South
108.20.3.1 Network Premises Work Charge
082631 % AH Mosrs, 151 15 minuies Rkt See Adcitions
10823332 Al Hours, next threa 15 minutes HRHAT Labor - Other
102001 15 i HRDAY
108.20.4.1_ Mainienance of Service
109.26.4.1.1  Basic . .
09.904.1,1.1 Fiest Incr t VY O See Ma
108.204.1.1.2 Each Additional increment ,gvmx of Servica
109.204.12  Cvertime i
108.204.1.2.1  First Increment MVYWOX Saa M
109.20.4.1.2.2 Each Additional Increment _IMVWRX of Servica
109.20.4 4.3 1 Premium
108204 131  First Increment IMVWEEX Sea M
108.204.1.3.2  Esch Additionat Incremant MVWIX of Servica
168.20.4.2 Oational Tesling (Adcitonal Labort
10820421 Basic, First and Each Addibional Inererment OTNBX Sae Acditionat
10820422 Overtime, First and Each Additional Increment QTROX Labar - O
10920423 Premium, First and Each Additional increment OTINPX
189.2043 Dispatch (Additional Dispatch - No roubie fovnd) VTSDC See Addiional
1092044 Dispeich for Maintenance of Service - No 1rouble Found VT60M Dispatch
109.20.4.5 _Metwork Premises Work Charge
109.20.4.8.1  Basic
188.20.2.8.1.1  First increment HRH11 See Additional
108.20.2.5.1.2  Each Additionat Increment HRHAT kabor - Other
109.204.62 Cwvertime |
168.20,2.5.2.1_ First Increment HRM1Z Ses Additonad
09M 2522 Each Adcional Increment HRHAZ Labar - (Qther
18320453 Pramium
109.20.2.8.3.1 _ First Increment HRH13 Sea Additional
102202837  Each Addisonal Inctement HRHAZ Labur - Other
109.20.5 Design and Non-Design - South
109.205.3 Thp Charge - Pramises Visit Chargs MNRECY S99 Additional
Dispaich
1092052 Premises Work
100.20.5.2.1  Basic
I09.20.52. 0.1 Eirst increment HRD11 Ses Additional
109205212  Each Additional Incrament HRDA1 Labar - Other
820522 Overtima
08205221 First incremerd HRD12 See Addilional
109285222 Each Additional Increment HRDAZ2 Labor - Other
108.20823  Premium
10826523 1 Firstincrement HRD13 Sae Additionad
109.20.52.3.2  Each Additional Increment HROAZ Labor - Qther
109.20.5.3  Oade Changs : S0
1092054 Desion Chance - §
1083056  Expadie Chams iC
109.2058 Canceliation Chargs iC
18823 Qwaest Platform Plus ™ (pp ey
108.23.1 Conversion Nonreeurring Charges
10923, 1.1 QPP™ Business Cantrax, PAL, and PBX Analog non-0ID Trunks, Residential
109.2%.1. 1.1 First bine {Mechanized) URCCL $0.53
108:23.1.1.2  Zach Additional  ins {Mechanized] URCCY $0.17
10823.1.1.3  Fist Ling (Manuai} . URCTY $iB.2Y
108.23.1.14 _ Each Addtianal Line (Manual] URCCZ $2.27
108.23.1.2 QPP'™ PBY DID Trunks
108.23.1.2.%  First Trunk URCCE) $48.84

Quwest Master Services Agrewment

Crwast Platiorm Plus (PP} Rate Sheat




Qwest Platform Plus™ (QPP ™) Rate Sheet - Idaho

S . L SO0
121122  Each Additionst
169.23.1.3  QPP™ ISON BRI LRCLU
106.231.31  Firgt $ac.eg}
10923132 Each Additional $2 7l
109.23.2 installation Nonrecurring Charges
1092321 QPE'™ Susiness, Cantrex, PAL, and PBX Analoy non-DID Trunks, Residential
108.232.1.  First Line {Mechanized) NHCRA $57.72
16923212 Each Addiional Line {Mechanized} NHCRC £15.65
109.23.2.1.3  First Line {Manual) NHCRE 38230
10923214  Each Additional Line iManusil NHCRD $ig8.28
CH 2322 QPP™ Anslog DHY PBX Trunks $15.24
108.23.23 QPP™ ISDN-BRY $272.06
108.23.3 Gwast AIK Features See Applicabis Cwast Retad 8
Tar#, Cataiog or Price List inss)
Digeount {which will be
provided pursuant to tarmms and]
condiions in CLECw ICA).
109.23.4 Crwest DSL Sae Applicebls Qwest Retail 8
Tariff. Catalog or Price List less]
Discount (which will ba
provided pursuant to lerms and
conditions in CLEC's ICA},
100.23.5 Qwest Volce Messaging Services Ses Appiicable Qwest Retail [
- © Yantf, Catalog or Price List less;
Discount
112 Operational Support Systems
1124 Devalomants and Enhancemants, per Local Service Request $5.60
112.2 ©Ongoing Mairtenance, per Local Servcs Reouest . $1.40
1123 Daily Usaga Records Fite, par Recard 30‘9064151 )
Notes
1 Manthty Recurring crecit applies to QPP ™ Residential Services as sal forth in Service Exhidit 1 to this Agreemant,
2 QPP™ service includies nondiscriminatory access o alt vertical switch faatures that are foaded in Giwest's End Office Switch. See the PCAT for aif compatible and
avaiable vertical swilch faatures. Only verticat swilch leatures with Nan-Recurring, Recurring, or Per Occurrence charges are lisied. Non-Recurting charges are
appiicable whenaver 3 faature is added - whelher o new instaliation, conversion, of changa order activity. Thosa vertical switch featres hot fisted have a rate of $6 for
Monthly Regurring, Non-Recuming, of Per Octurrence charges.
3 USOCs hava bean provided In an effort 1o ease Ham description and USOC assodiation with chargas. in tha-evant USOCs are insccurate or are revised, Qwest resarves
the Aght to coarrect the Rate Shast.
4 ‘The Subsequent Qrder Charge is applicable on a per order basis when changes are ted 16 existing servics, including changing a telephone number, initlating or removing

Suspansion or Service, denying or restoning seevice, adding, remaoving, or changing %aa;m:s, and other similar requests,
5 . QPP™ ISDH BRI and PBX are "Uesign” Remaining OPP™ services are "Non-Dagign®.

& All charges and increments shall ba the same as the parable charges ard i ts i ach state SGAT.

7 Qwaa:andhd(:iagme@_enmﬁafeadwgahqm%aim.mpmmmmmammmedmaﬁowemlmmcavu‘nsmlevanamanéwﬂibeanmmed
charge. The charpe MCI ang Qwest have agreed upon will e binding to all CLECs,

8 Whiere the service has been deemed Lo be a Telecommunications Service, tha Disoount will be provided pursuant to CLEC's ICA, Whare the sendits is nol a Telecommunications

Service, the discount will be 18%.

Crwest Master Sarvices Agresmarnt GQwest Platform Plus {OFF) Rats Shesi 18



Qwest Platform Plus™ (QPP™) Rate Sheet - Minnesota

_ - e C et USoC | Recurring | Nea-R g
0.8 Shared Transport Purchased As Part of QPP™
10881 Mass Market
108.8.1.1  OPFP™ Residential and 8 Per BOU) $5.0008513
WERT12 OPP™ Cenwex [SON BRI PAL amd PBX Analog Trunks (Per inadnonk) UGUST 021
108.1t Locat Switching Purchased As Part of QPE™
168914 Mase Markaf Switching
1091113 Porty
109.41.1.1.1  Ports, Effective through December 31, 2004
19811, 11.3.1  Anaiog Port £3.12
108.91.3.1.1.2 Anaiog Port, Resicential and user credit 30.00 i
10811.5.1.1.3  Oigital Port {Suoporting BRI ISON] $9.35
$03.11.1.1.14  PEX DD Port $2.95
16841113 Ports, Effective January 1, 2005 through Decamber 31, 3008
103111121 Analog Port $£5.82 N
09.11.1.1.2.2 _Analog Port, Residential end user credit {§0.346) 1
09.11.1.1.2.3 _ Digitai Port [Supporting BRI ISON] $1206
09.11.1.1.2.4  PEX DIE Pont $5.65
108.91,1.0.3  Ports, Effective January 01,2008 through Dacamber 31, 2006, i incenthes
thresholds ARE mat
199.41.1.1.3.1 Angp_g_%ﬂ $7.47
198.11.1.1.3.2 1alog Post, Residential end user credit {3154 1
108.11.1.1.3.3 Qggltal Port ISunporing SR ISON) $33.7¢
$08.13.1.1.34  PBX DID Port $7.30
109.11.1.14  Ports, Efective January 01, 2008 through December 34, 2008, if incentive
thresholds ARE NOT met
08.11,1.1.4.1 _ Anaiag Port 3 $7.35
09.11.1.1.4.2 Anaiog Porl, Residantial end user cradit ($1.68) 1
©9.11.1.1.4.3  Digital Port {Supporting BRI {SON) $14.19
09.11.1.1.44  PBX DD Porg . $7.78
08.11.1.1.8  Ports, Effactive January 01, 2007 through term, If incentive threshoids ARE
et :
0911 Anaiog Port £9.38
09.11.1.1.582  Analog Port, Residential and user credit {$3.02) 1
08.11.1.1.53  Digital Port {Supoorting BRI ISDN) $15.82
108.11.1.1.5.4 PBX DID Pont ) 58.24
109.11.1.1.6  Ports, Effective January 01, 2007 through term, i incentive thresholds ARE
NOT met
108111151  Analog Post $10.08
10811,8.1.6.2  Analog Port, Residential end user credit {33,386} 1
106111163 Digital Pont (Supponting BRI ISDN} $16.32
108151184 PBX OO Port $8.91
188.91.1.2 Local Switeh Usage
108.11.1.2.1  QPP™ Recigential and Busingss (Per MOUY $0.00
108.11.1.2.2 QPF™ Cantrex, ISDN BRI PAL, ang PBX Angiog Trunks {Per Line/Trunk) UGLFM $0.00
108:13.1.3  Switch Features $0.00 000] 23
109.11.14  Other :
WE 11141 Custom Number Ses Appicable Uwest Retaid 8
Tarit, Calalog or Price List less
Discount {which will he provided
pursuant 1o s and condiions
n CLEC's ICA}
08.11.14.3 PBX DID Complax Transiation Digits : $1t.44
0811144 PBX DI Comalex Transiations Signating Change $26.69
0311145 PBX DIO Biock Compromise 4,84
£9.11.1.4 4 PBX DID Group of 20 Nurnbers . $1.50
09.11.147 PBX DID Reserve Sequential # Black $4.90
108.11.1.4. PEX DID Resetve Noarsequential Telephone Number $3.53
109.11.1.49 PBX DID Nonsequential Telephane Number ‘ §353
08112 Subsequant Order Charge/Feature Change Charge NHCUU, $0.44 4
NHCVQ X
We413 Cwest Corporation [QC) Intral ATA Toll, LFIC 5123 Sae Applicable Cawest Retall &
Tariff, Catalog or Price List lesa
Dizcount (which will be provided
parsuant 1o leams and conditions
in CLEC's ICA),
109.20  Misceilansous 58
108.20.1 Non-Dasion
3092011  Troubde Isolation Gharga (TIC) LYESX Ses Maintenance
of Service, Basic,
Firs Intervad
100.20.2 Design

Cwaest Master Services Agreement - {Qwest Plationn Plus {GPF) Rato Sheet




Qwest Platform Plus™ {QPP™) Rate Sheet - Minnesota

\ i - A
i : BS0C
169.20.2.1  Maintenance of Sarvice
105.20.2.1.1  Basic
108.20.2.1.1.1  Fust increment MW K Sae Mandenance
1089.20.2.1.1.2  Each Addiional increment MVW1X of Servica
108.20.2.1.2  Overtime
W 252121  Fist increment PMVNEX Sae Mai =1
109.20.2.1.2.2  Each Additional increment MV IX of Servics
10820213  Premium
109.20.2.1.3.1  Firsst Increment MYWPX Sea Mai ]
108.20.2. 3.2  Each Addiional increment REVIN X of Sarvica
1092022 Optional Testing (Additional Labor}

. $08.20.2.2.1  Basic, First and Each Additional irg CINBX See Additionai
109.20.2.2.2  Overtima, Firsi and Each Addiional increment DTNGX bor - Ot
109.202.2.3  Premium, First and Esch Additionad Increment OTNPX

189.20.33 Dispalch (Additional Dispaleh - No rouble found) VIBDT See Additionat
1092024 _ Dispateh for Maintenance of Servica - No Troubls Found VTBDM Dispatch
108.26.3 Design and Non-Desigh
169.20.3.%  Tdp Chamge - Pramizes Visit Charge No USOC Sesq Additional
Rispateh
199.20.3.2 Premises Work Charge
109.20.3.2.1  Bazic
£89.20.3.2.1.1  First Increment HED1 Ses Additionat
08.20.3.2.1.2 Each Additional increment HRDAL Labor - Other
10926322 {Overtime N
108.20.32.2.¢  First Increment HRO12 See Additional
108.203.2.22 Esch Additionst Incnamant HRDAZ Labor - Other
109.20.3.2.3  Premium
1£69.20.3.2.3 ¢  Firstincrement HR{13 Sea Addifianal
109.20.3.2.32 _ Each Additional Increment HRDAZ Labor - Other
e, 102.203.3 Date Change Under Developmeng |7
09 i Under
103703, xpedite Ch L 7
$09.20.3.8  Canceliation Charge L 7
409.23 _ Qrasst Platform Plus™ (GPP™)
108.23.1 Conversion Nonrecurring Charges
109.23.1.1  GPP™ Business, Cantreax, PAL, and FBX Anatog non-DID Trunks, Residential
109,23 1.1.1  First Line (Mechanized) DRCCU $0.67
. 189.23.1.1.2  Each Additionni Lins {Machanized} URCCY 30.67
108.23.1.1.3 _ Disconnect (Manuai gnd Mechanired) $0.44
108.23,1.5.4  First Line-(Manual) URCCV $0.67
108.231.1.8 Each Adaitionat Line {Manuai} LURCCZ $0.67
100.251.2 QPP™ PEX DID Trunks $1.407
188.23.13 QPP™ ISDN BRI LRCCL $1.13
1 168.23.2 Ingtaifation Nonragurring Charges
199.23.3 1 QPP™ Susiness, Contrax, FAL, and PBX Analog non-DID Trunks, Residential
108.23.2.1. First Line {Mechanized) NHCRA S0.67
068.23.2.1.2 Each Additional Line (Mechanized} NHCRG $0.57
0822213 ct (Manual ang Mechanized) .44
08.23.2.14  Firsi Line {Manual) NHCRB $5.44¢
169.23.2.1.5  Each Additional Line (Manoat) NHCRD $5.44]
1082322 QPP™ Analog DID PEX Trunks $181.92
3002323 QPP™ ISON-BRI $248.82
109.23.3 Gwest AIN Features Ses Apolicable Cwas! Retal E}
Tariff, Cataiog or Price List lesa
Digcount (which will be provided
pursuant i torms and conditions
in CLEC'S ICAYL
109.23.4 Grwast DSL See Applicably Owest Retail B
Tarift, Catalog or Price Listless
{iscourd {which will be provided
pursuant to terms and conditions
I CLECS IDA)
109.23.5 Giwast Voics Messaging Services Ses Appiicable Qwes! Retait 8
Tari¥f, Calalog or Price List less
Discourd
:
112 Opwrational Suj Systems t

Qiwest Master Services Agresment
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Qwest Platform Plus™ {QPP ™) Rate Sheet - Minnesota

1124 Deve
122 Ongoing Maintesiance, per Latal Servics Request
1123 {aily Usage Records Fiie, per Record

Notes

1 Monthly Recuning credit applies & OFP™ Residential Services ag set forth i Service Exhibit 1t this Agresment.

2 QPR garvics includes nondiscriminatory access i sl variical switch Teaturas that we loaded in Gwast's Eng (Mfics Switch. Ses the PCAT for afi compatible and
available vertical swinch features. Onily varticsl switch features with Non-Racuaing, Recuring, or Per Qeourrance charges are lisled. Non-Recurring charges are
appécabie whenaver 3 feature is added - ther o new nstailation, cor i, or change order activily. Those vevlical swilch faatures not isted hava a rala of $0 for
Maorihly Recuing, Mon-Recurming, of Per Qocuirence charges.

3 USOCs have been provided in an effort 1o sase ftem description and USOC association with charges. In the avent USOCs are inacturite or are revised, Qwest reserves
tha right tn comect the Rate Sheel.

4 msmmmcwummawmmm hanges are requestad 1o existing service, inchading changing 2 telephone number, iniiating or removing
Suspansion or Senice. denying o restoring service, adding, removing, of changing features, and other simifar requests.

5 LB (SON BRI and PBX are *Daesign®. Remaining OPP™ sarvices are “Non-Design”.

& Ak chames and increments shall be the same a8 the comparabls charges and incramaents in sach stala SGAT.

b Crwest and MCI agree to negoliate & charge in good faith. The Parties agree that the charges ars intended to aliow Qwest ko recover its relevant costs and will be an approved
charge. Tha chargs MCI and Cwest have agreed upon will be binding to all CLECs,

8 Whare the has bean o d to ba & Talec tons Sarvice, the Discound will ba providad pursuant 1o CLEC's ICA. Where the setvic is not a Telecommdmications

Service, the discount will be 18%.

Owast Master Sarvices Agreament Owemst Platform Plus {OPP) Rate Shoet 12



Qwest Platform Plus™ {QPP™) Rate Sheet - North Dakota

KT u : - o

1082 SMTHQMPWMPmdQ?P“
158.8.1 Mass Market
108.8.1.1 QOPP™ Residential and Business (Fer MOL} 500011100
08812 QPPN Cenrex 1SDN BRI PAL and PBX Anatug Trunks (Per lineifunit) UGUST $5.35
106,11 Local Switching Purchased As Part of QPE™
10851 Mass Market Switching
081111 Pors
108.11.1.1.1  Ports, Effective through December 31, 2004
109.11.1.1.1.1  Anzlog Port 127
108.11,1.1.1.7 Analog Porl Resudensal end user credil 1000 h)
108,11 1013 Diofal Port {Supporing BRI ISON) £241.16
09111114 PEX DID Porg $255
1W09.11.1.12  Ports, Effective January 1, 2005 throunh December 3%, 2008
108.11.1.1.2. Anatog Fart $3.97
09.11.1.1.2.2  Anaiog Port, Residential end user credit 5183 1
1061%.1.1,23 _ Digial Port (Supporting BRI ISON) t2i6d
09.11.1.1.2.4  PEX DI Port 3525

16331113 Ports, Effective January 01, 2005 through Decamber 31, 2086, # Incantive
thresholds ARE mat

B9.111.1.5.1  Angiog Porl 5587
$9.11.1,1.3.2  Analog Port, Residential end user credit {$2.93} 1
09111133 Digital Port {Supporting 3R1 ISDN) $2551
§06.11.1.1.3.4  £8X DI Pert $E.90
108.11.1.1.4  Ports, Effective January 01, 2006 through Decamber 31, 2008, if incentivel
thrashotds ARE NOT met
09.11 1.1.4 1 Anaiog Port £6.10
09.11.1.1.4.2  Analog Port, Residentinl eng yser cradit {$3.26) 4
09.11.1.1.4.3 _ Digital Por! {Supporting BRI FSON) §25.99
109111144  PBXDID Port £7.38
109.91.1.1.5  Posts, Effective January (1, 2007 through term, if 3 ive thrashold
ARE mat
08.11.1 1.5, Analsg Pert 37.53
09,11.1.1.6.2 Analog Port, Residential end user credit© ($4.54) 1
09.11.1.1.3 Digial Port (Susporting SR1 I$DN) $27.42
09.11.11.564 PBXDID Port £8.51
108.11.1.4.8  Ports, Effective January 01, 2007 through term, if incentlve thresholds
ARE NOT met
08.11.1.1.81 Anralog Port $8.23
£8.11.1.1.8.2  Analoc Port, Residential end user credit {55.16} 1
09.11.1.3.6.3  Digital Post (Supporting BRI ISDN) $28.12
108.11.1.1.684  PBX DID Part ig51
109.11.1.2  tocal Switch Usage
0811101 OPP™ Residential and Business (Per MOUS 30001475
10011122 OPP™ Centrex, ISON BRI PAL, and PBX Analog Trunks {Par Line/Trunk) | FUGLFM $1.24
1681113 Switch Fosturas 2,3
108.11.1.3.1 _ Account Codes - por system AZBPS $81.4
160.11.1.9.2  Altendant Access Ling - per siation fing DZR $t.1
10811133 Audible Message Waitlng MOGN, 310
MWW
09, 3.4 Autherization Codes - per system LAFYES $243.60
08.11.1.3.5  Autornatic Line IETVPE $0.35
09.11.1.3.6 _ Automatic Rouls Selection - Common Equip. per system - IFSGPG $2,137.36
108.19.1.3.7  Call Drop MNA-FID . $0.35
108.11.1.3.8  Call Exciusion - Automalic NXB (ISONY $1.03
108.11.1.39  Call Exclusion - Manual NAFHY 068
(OSSN
109.11.1.3.16¢  Cait Forwarding Don't Answer ! Call Forwarding Busy, Customer FSW ) $1.01
Programmable, per Line
108.31.1.3.11 Call Forwarding: Busy Line/Donl Avswer Programimable Sve. Establishment ISEPFA $15.54
108.11.1.3.12 Call Wading Indication - per fining stale WUt $1.63
309.11.1.3.13 Cantrex € Eqt HYE HYS $1,227.95
£09.11.1.3.14 CLASE - Co¥f Trace, Per Quourrence NG EOC $1.55
108,111,315 CLASS - Continunus Rediat {NES 1.28
109111318 CLASS - Last Cat Retumn INSO 1,28
1L 17 CLASS - Pricrity Caling INSK 1.23
108.11.1.3.18 CLASS - Seiective Call Forwarding INCE . 1.28
109.11,1.3.18 CLASS - Selactive Call Relnciion INSY 123
09.11.1.3.30 CMS - Pack Control Capahility el $494 55
05.11.1.3.21 CMS - System Estabishmen - iniSal Instaliation MBEXX 358510
108.11.1.3.22 m-wsm-gm installation CPYWO $454.55
109.11.1.3.23 Confsrence Calling - Miset Me IMLIPK $43.24
169.11.1.3.24 _Gonferance Calling - Preset Iucwx $43.24
109,111,325 Direct Station Selecton / Blusy Lamp Fleid, per Arrangesrent BuUl 30.35
109.11.1.3.26 Owected Cat Pickap with Barge-in MO 20,53
$0%.71.3.3.27 Directed Coll Picken withou! Barge-in G0 20,53
10§.15.1.3.28 Distnctive RingMistinciive Cali Waiting RNN 4 1.04

CQwast Master Services Agroemant Quest Piatform Plas (GPP} Rate Sheet 20
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’ e F : s -] Rwcurring | Non-Recurring
109.11.4.3.28 Expensive Routa Waining Tone- per system $73.21
109.11.1.3.30 Faciity Restriction Level - per system £45. 04
10811133t Group intercom 55,48
09,11, 5.3.33 Mot Linw - per Sing $: 8
108,111,333 riuntig: Multiposition Hund Queuing $38.28
109.11.1.3.34  Hunting: Multiposion with Announcement in Cuece MHW 5382
169.11.1.3.35 Hunting: Mulliposiion with Music in Queue i_h_gGHPS 541 48
109.41.5.3.36 150N Shord Hunt NMHGPG 51,77
108.11.4 3,37 towlspeaker Pacing - per trunk group PTOPG 11971
109.311.1.3.38  Make Busy Aivangements - per group AGAEX, PEH $0.64
108.11.1.3.39 Make Busy Arrsngements - per fina MB1 50.68
109.11.1.3.40 Maessage Canter - per main siation ing F{F? 50.35
109,11, 1.341 M Wailing Visuaf MVE £0.35
H72.11,1.342 Music On Hold - par system [_%HPS .55

09.11,2. 343 Privacy Releage KYKPK - $0.48
08.11.1.3.44_Quety Tina 1OTIPK $0.38
106.11.1.3.45 SMDR-P - Servite Establishment Charge, initinf Instaliation SEPSP, $180.48
SEFSR
149,11.1.3.48 Siation Camp-On Ssrvice - per maim station CPK 30,35
108.11.1.3.47 Time of Day Control for ARS - par system ATRPS $128.06
109,111,348 Tima of Day NCOS Updala AT $0.55
108.11.1.3.49 Yime of Day Rouling - per ing ATB $0.52
109.11.1.3.50Tronk Venficaticn from Desiynated Station 1BVE $0.4
108.11.1.3.531  UCD in hunt group - per line MM, HELU, $0.68
NET
108.13.1.4 Cther
0814143 Custom Number See Applicabie Gwes] Retal 8
Taniff, Calalog or Prica List less
Discount {wivich will be provided
pursuant 1o lenns and conditions
in CLEC's ICA)
09.11.1.4.3 PBX (D) Compiex Translations Digits Outpuisad Changa Signafing 14 98
09.11.1.4.4 PBX D Compiax Translations Signating Change 4.9
09, 4.5 PBX DID Block Compromise 26.34
09.11.1.4.6 _PBX DID Group of 20 Numbers 3504
08.11.14.7  PBX DID Raserve Sequential # Block 20.18)
(8.11.1.4.8 PBX DD Ressrve Non Sequential TN 24.44
09.11.1.4.9 PBX DID NonSequantial TN 38.77
109.11.2 Subseguent Order Charge NHCUU 14.13 4
109.11.3  CQwast Corporation |[OC) IntrabATA Talb, LPIC 5123 Sea Applicable Liwest Retad [
Tatiff, Cataiog or Price List less
Discourt {which will be provided
pursuant 1o 1arms and conditions
I CLEC'S ICA).
109.20  Miscelianecus Charges 56
109201 Non-Design
168.20.1.1  Trouble isciation Charge {TIC) LTESX See Maintanancs
of Service, Basic,
First intervat
403.20.2 ___ Design
108.20.2.¢  Maintenance of Servica
10820211 Basic .
109.20.2.1.1.1__ First Incremant IAVWIOC See Maintanance
108.20.2.1.1.2 Each Additional Incrament VWX of Service
108.20.2. 1.2 Cvertima
109202521  First increment MVWWOIX Seu Maintenance
108,202 1.2.2  Each Addiional Increrent MVWAX of Service
108.20.2.1.3  Promium
108.20.21.3.1  Fiest incrernent MYWPX See Mairtenance
10220 2,132 Each Additional Increment [{\?W&X of Service
109.20.22  Oafional Testing {Additional | abort
108, 70.2.7 Basic, First and Each Additional incrament QENBX Sea Addiional
108.20.2.2.2__ Overtims, First and Each Addilional increment OTNOX Lot - e
108.20.2.23 Pramium, First and Each Addiional Increment OTNPX
063023 Dispaich Daddiionsl Dispateh - No toabie fourndy VTBDC Seo Addional
108.20.2.4 Bispatch for Maintenanca of Service - No Troubls Found VTBDM Dispaich
Y6320, Oesign and Non-Dazign
109.20.31  Trp Charge - Premises Visit Charge Mo LSOC See Additionat
Dispalch
109.20.3.2  Promises Work Charge
WE2e3 21 Hasic
108.20.32.1.1  Fist incremant HIRDTY Sen Addtionat

Cwest Master Services Agreement Qwast Platform Phus {OPP) Rats Sheet
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SN i ; T “Recurring | Nen-Reciirring | Notes
109.20.32 1.2  Each Additonsl incremant HR{AL Labor - Other
10820322  Overling :
108.20.3.2.2,1  Fust incremant HRD2 See Adational
109203722  Each Addifonal incramant HR{IAZ Labor - Cther
106.20.3.23  Premum
109.20.3.2.3.1 _ First Increment RS Ses Additional
109.20.3.23.2  Eaeh Addifional incramant HRDAZ Labor - Other
109 203, 3 em $18,
$77.1
10550 35 Capets Crars icel
109.20.3.6 Canceilation Chargy et 7
109.23  Qwest Platform Plus™ [QPP™)
108,231 Lonversion Nonrecul c
108.23.1.1  GPP*s Business, Cenfrex, PAL, and PBX Anslog non-DID Trunks, Restdential
108.23.1 1.1 First Line (Mechanized} LRECL $0.71
100.23.1. 9.2  Each Additional Line {Mechanized) URCCY $0.14
08.23.1.1.3  First bine (Masual) URCCY $15.96
108.23.1.1.4  Each Additional Ling (Manual} URCCZ 32.83_1
199.23.1.2 QPP™ PBX DID Trunks {
108.23.12.1 _ First Trunk URCCD $25.89]
108.23.1 2.2 _ Each Addiionai 3338
108.23.1.3 GPP™ 1SDN BRI URCCU
109.23.1.3.1  First $27.82
198.23.1.32 Each Additional $3.z61
108.23.2 Instailation Nonrecurring Charges
109.23.2.1  GPP™ Business, Cerndrex, PAL, and PEX Analog nonBiD Trunks, Residential
09.23.2.1.1__ First Line {Mechanized} NACRA 357 85
19.23.2.1.2  Each Additionai Line (Mechanized) NHORC 514801
09.23.2.1.3  First Line (Manyal} NHERB . $85 88
00.23.2.1.4  Each Additionat | ine (Manuat] NH_CRIJ $19.25
108.23.2.2  QPP™ Analog DID PBX Trunks $186.57
1090.23.23 CPP™ ISDN-BR{ $325.30
109.23.3 Qwast AIN Features Ses Applicable Qwast Retail 8
Tariff, Catafog o Price List less
Discaunt {which wif be provided
pursuant 1o tarms and conditions
in CLEC's ICA).
108.23.4 Qwaest DSL Ses Applicable Qwest Ratail [
Tariff, Catalog or Price List lass
Discount {which will by provided
pursuant o tarms and condiions
in CLEC's ICA).
108225 Qwest Voice Messaying Services Sea Applicable Cwest Ratail 8
Tariff, Catalog or Price Lis! less
Discaunt
112 Oparational Suppot Systems
124 LCiave ts and Eob . per Local Sarvice Request Na Charge at this T
tms
122 Ongeing Maintenancs, per Local Service Reques! Mo Chargs at this T
time
112.3 Daily Usage Records File, per Record $0.001%

t

4

Qwast Mastar Services Agraemant

Monthly Fecurring cradit apphes 1o QPP™ Resitential Services as sel forth in Servica Exhitid 1 to this Agreement,

@P“WWWW&#WW!&MMMWM%&“%%SW Ses the PCAT for alf compatible and
available veriical swiich features, mmmmmmm Recuring, of Por Qocurrence charges are isted. Non-Recurring charges are

sppicabis whenaver 8 feafuce is addad - whelhar 06 new i
Morithiy R Nonv-Fy of Per O Y

t v, 0 change order activity. Those vartical switch feafures not listed have a rate of $0 for

¢, Qwast reser

A'wr' g
Umwmp:mdadhmsﬂmmemmmmummmwIﬁmwemuSOCsm
the 1ight to correct the Rate Sheel

ale oF are

The Subsaqueni Order Chargs is applicable on a per order basis whan changes ane requasted o existing service, inchuding changing a talephone number, initialing o remaving

Suspansion or Service, dernying of resionng service, adding, removing, or changing features, and other similar raguesty.
DPP™ (SON BRE and PBX are "Design”. Remaining QPP ™ saivicas are "Noo-Design®.

Al charges and incremsnts shail be the same as the paralie chargss amd i in sach staty SGAT.

Crwest and MCt agres 1 negaotiale a charge in good faih, The Paries agree thal the chasges are intended to aliow Qwast 10 recover its relevant costs and will be an approved

Crwest Platform Plus {GPFP) Rata Sheet
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[ Whare the sorvice has besen 4 o W be & Teleo o 'aW,msmmmmmwwmczzmmwmmmbmnmmm
Sesvice, the discount will e 18%.
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it e s p e . . . [T e
2 - A o : = ySHG | Recurring | Non-Recurring | Nofes
109.8 Shared Transport Purchased Az Part of QPP™

i68.8.1 Mass Marksl
1988.1.3 QPP™ Resdentil Business, ang PAL (Per MOU) $0.0011500
BB 12 OPP™ Centrex, ;SDN BRI and PBX Analog Trunks (Per Bherunk} UGUSTY $6.38
108,43 Local Switching Purchased As Part of QPF™
199.11.4 Mags Market Switching
09.11.1.1  Porls
109.11.1.1.1 _ Ports, EHective through Decambaer 31, 2004
109311111 Analog Por $2.47
10811.1.1.3.2  Analog Port, Residential ent user credit §$0.50 1
109111113 Digtal Porl {Supporting BRI 150N $5.58
109.11.1.1.1.4  PBX DH) Port $3.00
108.11.1.1.2  Ports, Effective January 1, 2005 through Dacembar 31, 2005
106.11.1.1.21  Analog Post $£5.17
199.11.1.1.2.2  Angiog Port. Rasidential end user credil {$1.53) 1
109.91.1.1.2.3 Digitat Porl [Sunpotting BRI SN $11.28
148.51.1.1.24  PBX DD Port 3570
108.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2606, if incantive
thresholds ARE mat
108.11.1.1.3.1_ Anakg Porl se8z
109,11.1.1.3.2 _ Analog Port, Residential end user credit (32,93 1
08 11.1.1.3. Digitat Port {Sypporting 8R! ISDN; §1283
05%.11.1.1.3.4  PEX DI Port §7.35
106.11.1.14 Poris, Effective January 01, 2006 through Duecember 31, 2008, if incentive
thresholds ARE NOT st )
168.11.1.1.4.1  Ansiog Port £7.30
108.11.1.1.4.2  Analpg Port, Residential end user credit {§3.28) 1
109.13.1.14.3  Digital Port (Suppborting BRI ISLN) $13.41
104.11.1.1.4.4  PBX DID Port 5783
108.11.1.1.5 Ports, Effsctive J y O, 2007 gh term, i tive threxhokis ARE
met
105.11.1.4.5.1 _ Analog Port $8.73
108.11.1.1.5,.2  Analog Port, Residential end uyar credil ($4.54; k]
109.11.1.1.53  Digitai Pori (Supporiing HR! 1ISDN) $14.84
108.11.1.5.5.4  PBX DID Port $9.26
TBa11.1.1.6 Dorts, EHsttiva January 0%, 2007 through term, i incantive threshoids ARE
NOT met
109.14.1.1.6.1 _ Analog Port $9.43
108.11.1.1 6.2  Analag Por, Resigential end user credit {85.16) i
109.14.1.1.63 Digilal Port {Supporting BRI 1S0N) 3i5.54
109.11.1.1.64 PBXDID Pont $9.96
108,11.1.2 Local Switch Lisage
0011421 QPP™ Residential Business, and PAL [Par MOL) : $0.00128
10811822  GPP™ Centrex ISDON BRI, and PEX Analog Trunks (Per Line/Trunk) UGUFM $1.06C
109.11.1.3  Swilch Features 23
109.11.1.3.1 _ Account Codes, par System AZ3PS $75.47
199.11.1,3.2  Allendani Access Line, per Slation Line DZR $1.09
91113 Audibie Messaga Waiting MGN, $0.95
IMWW .
109.11.1.3.4__ Authorization Codes, per System IAFYPS $228.12
1089.11.1.3.8  Automatic Line ETVPE $0.3:
108,11, 1,3.8  Automatic Route Selecton - Comman Equinment, per System FECPG $1,680.44
109,14.1.3.7  Cak Drop NA-FID $0.32
108,11.1.3.8 NXB 50.95
Call Exclusion - Automatic HiSDN) ;
109.11.1.2.9 NA-FID $0.63
Calt Exclugion - Manuai (HSNY B
09.11.1.3.10_Cad Forwarging, Busy Line - incoming Unly BIB1X 535 77
05171311 Call Forwarting: Busy Lina 7 Dont Answer Progtaminable Service Establishment  1SEOFA 14.77
09.11.4.3.12 _Call Forwarding. Don't Angwar - i @ 45,17
109.41.1.3.13 Call F ding: Don't A 1 Call Forvarding Busy, C Proge bl FSW $0.95
par Line
100.49.1.3,. 54 Caf Wailing Indication, per Tunsy) State WUt $0.95
109.91.1.3.15 Centrex Comwnon Equipmani HYE, §1.137.79
HYS M
130.11.1.3.16 CLASS - Cail Trace, Par OCowmencs MO $1.42
LSOO )
109.11.1.3.17 M3 - Packet Control C S PTGPS $458 24
109 15.1.3.18 CMS - System Establishmaent - initial instaliation MBS 3018 48
08111319 CME -5 Esiablishmernt - inslafiation CPYWO $458.24
164,11.1.3.20 Confersnce - Mesi Ma MLLIPK $40.08
1049.11.1.3.21 Conlersnce Calling - Presel MOIPK SADOE
106.11.1.4.22 Dhrect Station Selecton / Busy bamp Field, per Arrangesent BLIO $5.32
59.11.1.3.23 Directed Coli Pickup with Barge-n MG 13.02
08.11.1.3.24_ Dirscted Coll Pickup withoul Barge-in GRE 19.02
08.11.1.3.05 Distnotive Ring / Distinctive Call Watting RAN 538.83

Cwest Master Services Agreement Crwest Plotiorm Pluz {(QPP) Rale Shest
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109.11.1.0.26 Expensiva Route Waming Tone, per Systermn ACWPS 367 .83
109,11.1.3.27 Facilily Restiction Leval, per System FRKPS §41.73
105.11.1.3.28 Group intescom GCN £03.43
106.11.1.3.28  Haol Line, per Line MLA, HLN] $0.95
109.11.1.3.30 _Muntingg: Muitiposition Hunt Queuing MHE 33540
109.11.1.3.31  Hunting: Mullinosition with Announcemant in [ A $36.40
109.11.1.3.32 Hunting: Mulliposiion with Music in Cueue IMOHPS $38.43
1{4.11.1.3.33 150N Shod Hunt NHGPG $51.80
104.11.4.3.34 _Loudspeaker Paging, per Trurnk Group PTOPG $186 52
109.11,1.3.35 ASAEX,
Maks Busy Armengements, paf Group £8e $083
10§.11. 1338 Maks Busy Arang is, periing MR 30 6
108.11.1.3.37 Mestage Cener, per Main Siation Line MER ) $0.32
159.41.1.3.38 Waititg Visual 1Mvs : 50.3
108.11.1.3.38 Music On Hoid, per System | R $21.82
09.11.1,340 Privacy Reloase KTHPK $0.45
09,11.1.3.41 Query Tine QTIPK $0.32
059.11.1.3.42 SMOR-P - Archived Data SR7CX $167.23
100.11.1.3.43 SMDR-F - Service Establistunent, Initia Instaliation SEPSP, 31453
: SEPSR
108,11.1.3 44 Station Camp-On Service, par Main Station CPK $2.3%
109.13.1.3.45 Time of Day Conbrol for ARS, par System ATEFS $118.68
109.11.3.3.48 Tima of Day NGOS Uodals A4T 3051
108.11,1.3.4 Nime of Day Rouling, per Ling IATE §$G.49
108.11,1.348 Jrunk Veriication from Designated Steticn : BYS - $0.37
108.11.1.2.48 UCD in Huni Group, per Line MHM,
MEL, NZT) 30483
108.11.1.4 Other

109.11.1.4.1  Custom Nurnbar Saa Applicabls Qwest Retal 3

Tariff, Catakog or Price Uist fess
Discount {which will be provided
pursuant to tenns and conditions)
in CLEC's ICA)
109.11.1.4.3  PBX 0il Complex Translations Digits Outpulsed Change Signafing 13,55
105.11.1.4.4  PBX DI Complex Translations Signaling Change 3161
08.11,1.4.5  PBX DD Black Compromise . 3.88
08.11.1.4.6 PRXDID G of 20 Numbaers 4.48
108.11.1.4.7  PHX DID Reserve Sequeniial # Block : 3.74
08.11.1.4.8  PBX DID Reserve Nonsequential Telephona Numbers 2214
09.11.5.4.8 PBX DIO Nonsequentiat Telephone Numbers $28.09
i09.11.2 Subgequent Order Charge NHCUL $12.80 4
108,113 Gwast Gorporation (QC) intral ATA Toll, LPIC 5123 Sen Applicable Qwest Retail 8
tanift, Catalog or Price List less
Uiscount {which wit be provided}
pursuant o teems and conditions]
i CLEC'S ICA).
10920  Miscelianeous O (g 56
109.26.1 Notr-Design
108.20.1.t Trouble Isclation Charga (TIC) LTESX Sea Maintenance
of Service, Basic,
First Intervat
1p9.20.2 Desian
109.20.2.1  Mantenansg of Sarvice
0826241  Basle
109.20.2.5.1.1__ First Increment MY See Maintenance
108.20.2.1.1.2  Each Additional increment MYWIX of Service
$08.20.2.1.2 Overtims
108.20.2. 921 First Increment VWOX Ses Mai 8
108.20.2.1.2.2  Each Additonal incrament MYW2X of Service
10E20.2.1.3  Promium
105,202,331 Fust increment iﬁ\i\&?x Ses Maintenance
108.20.21.3.2  Each Additonal incramaent MVWYIX of Service
109.70.2.2  Cpiorel, Testing (Additional Labor) .
$09.720.2 Hasic, First and Each Additional Increment OTNBX Son Additional
109.20.2.2. Ovartirna, First and Eacl: Additional incremient OTNOX Labor - Char
T00.20.2.2.3  Premaum, Firsl and Esch Addiional Increment TNPX
109.20.2.3__Dispaich (Additional Dispatch - No Foubls found) VTEDC Sea Additonal
109.20.24 Dispatch for Maintenancs of Servica - Mo Trouble Found VTBOM Cispaich

155303 Design and Non-Design
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usot | Recurring T NenRecurring

108.20.3.1  Tdp Charge - Pramises Visd Charge No USOC - See Addidonsl
Dispatch

1092033 Premizes Work Charge

1092032 Basie

108201211  Fistincradient HRO1Y Sea Addiionat
109.20.1.2 1.7 Each Addiional increment HROAT Labor - Other
10820322  Overlime
108.20.3.2.2.1.  Fist Increment HED12 Ses Adddionms
108.20.3.2.2.2  £ach Additional Increment HRDIAZ Labor - Other
$05.20.3.2.3  Premium
106.20.3.2.3.1  First It t HAD13 Sea Additional
119.203.23.2 Each Additional Increment HROAZ Labar - Cther
188.20.33  Date Change $9.81
109.20.34  Dasign Changs $69 908
199.20. e Ch o
109.20.36 Cancellation Charge S
15923 Owest Platform Plus™ [OPR™)
109.23.1 Conversion Nonrecurring C
1£9.23.1.1  GPP™ Business. Cunmx, PAL, and PBX Analog non-DID Trunks, Residantial
10820111 Firstiine (Mochs mzed} RCCU 064
199.23.1,1.2 _Each Additional Line (Mechanized] URCCY $0.13}
108.23.1.1.3  First Line (Manual) URCCV $15.36
109.23.1,1.4__ Each Additional Line (Manuai} URCCZ $2.56
108.23.1.2 QPE™ PBX DI} Trunks
408.23.1.2.1 _ First Trunk LRCCD $22.45
108.231,2.2  Each Additional $2.95
_108.23.1.3  QPP™ ISDN BRI URCCL
109,723,132, Fist 25820
108.23.1.3.2  Each Additional §2.85
109.23.2 {nstaliation Nonrecurring Charges
108.23.2.1 QPP™ Business, Conirex, PAL, and PEX Anaégg non-Did Tmnks, Residantiat
09.23.2.1.¢  First Line {(Machanized) NHCRA $50.86
09.23.2.1.2 _ Each Additional Line (Mechanized) NHCRG $i3.77
09.23.2.1.3  First Ling (Manual) . NHCRE $68.36
$0.23.2.14  Each Acditional Line (Manual} NHORD $16.2C
109.23.2.2  QPP™ Analog DID PBX Trunks $188.04
108.232.3 QPP 1SDN-BRE 3244 28
Ses Applicable Qwest Ralail

109233 Qwest AIR Features
. Tariff, Catalog or Price List less

Discount (which will be provided
putsuant 10 terrns and conditions]
in CLEC's ICA),

Sas Applicabla Qwast Retad

100.23.4 Qwest DEL
Tarif, Catalog or Price List less

Digcount {which will be provided
p t o tarms and conditions
i CLEC's 1CA)
109235 Gweat Voice Messaging Services Ses Applicabie Qwest Retadl
Tariff, Catalog or Price List ess
Discount
142 rational Support Systams
LT A Devek and £nb Ws, per Local Service Reguest NoChamaa!t?hs
122 Ongoing Mainteniance, per Local Service Request Nacmrgea!m
1123 Daily Usaqe Records File, par Record $0.000829
Notes
1 Montily Recurting cradit apphes to QPP™ Residential Services as set forth in Service Exhibit 1 1o this Agreement.
2z GPP™ sarvica inchudes nondiscriminatory acoass 10 all vertical switch festures that e ioadad in Qwests End Office Swilch, Sen the PCAT for all compatible and
avaiable vertical swilch features. Only vertical switch featimes with Non-Recurring, Recurming, o Par O Harges are ksted. Noa-R g charges are applicabie

whenever & feature is added - whether ot new insialiation, conversion, of change order activity. memwmmmnmudw&rm
Recutring, Non-Recurming, or Per Cocurfence charges.

3 USOCshawbmnpmvidedmmeﬂmwmmmmmumwmmm”.mmmuwsmmmmwmmmd.(}mmm
the right to comect the Rate Shest.

4 mmeaquawmmmmmww igting service, | g changaiy a telaphone number, iniiating of removing
Suspansion or Service, denying or resioring seivice, adding, g, or changl Maﬂwakmiarmquas&

Cwast Master Services Agreement Qwest Platfonn Phus {OPF) Rate Sheet
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& Al chargas and increments shall be the same as the comparable charges and Incremanis i each state SGAT.
7 Q«estandmiagmesomgaﬁabadwgehgmm.Tha?miesmehtmdmmmhmmammmméﬁmMaMmmaﬁdwmhemaW

charge. The charge MCE ang Qwest have agreed upon wilt de binding lo al CLECS.

[ Whare the sarvice has been d d o be o Teb ications Sarvics, the Di

Sarvice, the fiscount wik be 18%.

will De provided pursuand 1o CLEC's I0A. Whers the servica is not & Talecommunications

Gwest Master Servites Agmement et Platform Plus (OPF) Rate Sheet 2r
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i09.8 Shared Transpont Purchased Ag Part of QPP™
109.8.1 Maxs Marke?
109811  CPP™ Rasidental and Business Per MOU] $0.0001252
109.8.1.2 OPP™ Canpex ISDN BRI, PAL, and PEX Analog Trunks (Per inaftruni) LUGUST $eo4
16891 Laotal Switching Purchased As Part of QFP™
109.41.1 Mass Market Switching
106.11.1.1  Ports
108.11.1.1.1 _ Ports, Effective through Decsmber 31, 2084
108.11.1.1.%. Analog Port 3138
139.11.1.1.1. Analog Pori. Residentiat end user oradi $3.00 )
108.31,V.1.1, Digital Port (Supporting BRI ISON) 5837
108.51.1, 1.1, PBX DID Port $2.92
108.11.1.1.2  Ports, Effective January 1, 2008 through December 31, 2605
109.11.1.1.2. Analog Port $4.08
109.11.1.1.2 Analog Port, Residential end user credit i (5114} 1
118.11,1. 1.2, Digita! Pori {Supoorting BR] ISON) $12.07
109.11,1. 1.2 PAX OHD Por $5.682
108.111.1.3  Ports, Effactive January §7, 2008 through December 31, 2606,
incentive thrasholds ARE maet
03.19.1.1.3. Anaiog Port ; $4.48
0%.11.1.1.3. Analog Porl, Residential and user cradit 3121 1
09.11.1.1.3. Digilal Port {Supporting BRI ISDN) . $i2.47
09, 1.2 PEX DID Pant $6.02

M08.11.1.9.4  Ports, Effective January 01, 2008 through December 31, 2008, if
Incentive thresholds ARE NOT met

108.11.1.1.4. Analog Port 3382
108.11.1.1.4. Analog Porl, Residential end user credil $1.34) 1
109.11.1,1.4. Digital Perf (Supporting BRI ISDN} $3251
108.11.1.1.4, PBX DID Port $6.36
109.11.1.1.5 Ports, EHactive January 84, 2007 through term, if incentive threakiclds
ARE met
199,11, 1.1.8, Angiog Port $5.14
10%.11. 4. 1.5, Angiog Port, Residential end user cradit ($4.80) 1
$08.11,1.1.5, Digiai Port {Supporting BRI ISDN) $13.13
108.11.1.1.5. PBX DI Porl $5.58
168.11.1,14  Ports, Effactive January 01, 2007 through term, i incentive threshokds
ARE NOT met
108, 11.1.1.6. Analog Forl $5.5¢
168.11.1.1.8. Anaslog Por, Residential end user wredil ($1.78) 1
108.11.1.1.8. Digital Port {Supporting BRI ISDN} . §13.5!
1056.11.1.1.8. PBX DID Port 37,310
108:11.1.2  Local Swilch Ussge
109.19.1.2.4 COPP™ Raesidentiai and Business {Per MOU) $0.0011083
109.11.1.2.2 GPP™ Cantrex, ISDN BRI, PAL, and PBX Analog Teunks {Per Line/Trunk) [UGUFM 30.93
108.11.1.3  Switch Faatures 2.3
108.11.1.3 Al Codes - per system AZEPS 150,16
108.11.1.3.2  Atendant Access Lina - per station fine DER $i.18
109.11.1.3.3 ; BAGN, .01
Putivhe Message Walting MWW
ag. 4 Authorization Codes - per system {AFYPS §230.75 |
ag. 3.5 __ Automatic Line {per siation fine) VPR 3634
03.11.1.36 A ic Route Sei -+ Common EGuip. per sysem FRGEG $2,103.53
08.11.1.37 Cabap NA-FID $0.34
108.1¢.1.3.8 MNXB [} X1
Calt Exclusion - Automatia . (ISDN) .
109.11.1.3.8 MNA-FID 3067
Catt Exclusion - Manuat DEN
189.11.1.3.10_Ca Forwarding: Busy Lins/Don't Answer Prog Sve. Estad SEPTA S5
106.11.1.3.11 Cak Forwarding: Don't Answer S0H, £37.58

BOHHG, i

EVD,

EVDHG :
108.11.1.3.12_Cail Waiting Indication - per trming state WUT $101
103411393 MYE, HYS $4,208.51

CENTREX COMMON EQUEPMENT
109.15.1.3.44 CF Dont Ana JCF Busy Cust. Prog. - Per Line [FEw $1.0%
108.11.1.3.18 CLASS - Calf Trace, Per Occurmmance NG UBOC 52,18
$00.51.1.3.18 CMS - Packet Control Capability, per System FTGFS $456.7¢
H08.31.1.3.17 GMS - Systermn Zctablishmen - initin! insialation MBEXX 573 A
108111318 CMS - System Establishment - Subsaquent instailalion CPVWNG 548672
109.11.1.3.18 Confersnce Caliitg - Mest Ms MK $42.58
©9.11.1.3.20 Conlurence Caliing - Praset MOSPK 342.55
08 131,331 D Sia SelBlosy Lamp Fid per angpqehent BLD $0.34
08111392 Directad Call Pickup with Barge-in ) $36.20
06.11.1.3.23 Directeq Gall Pickyp without Barge-in 890 §20.20
$08.11.1.3.24 Distinctive RingiDistinctive Call Walling RINN U0

Crwast Mastar Services Agreemant Cwest Platform Plus {OPP) Rale Sheost
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SR Gl . [ uSot |- Recuring | Non-Recurs Netas
108.11.1.2.25 Expensive Route Warning Tone- per system ALWPS $7205
108.11.1.0.26 Facility Resticion Leved - per system FREPS 344 32
109.11.1.3.27 Geoup intercom GON .46
109.11.1.3.28 HLA, ML 101

Hot Ling - par fine
109.11.1.328 rhunting: Meliposition runl Gueuing JMHS £36.66
109.11.1.3.30 Hunling: Multinosition with Announcemant it Queus MW S8 568
108.11.1.3. Hunting: Multiposition with Music iy Queus MOHPS $40.82
100.11.1.3.32 ISDN Short Hunl NHEPG $1.70
109.11.13.33 Loudspeaker Paging - per trunk proup FIOPS §iraaT
$06.11.1.3.34  Make Bty Arrangaments « pee group ADAEX, 5087
RS
108111335 Make Busy Arangements - per ine MB1 $G.67
$00. 11 1.3.368 Megsaos Contar - par maiy stafion ne hfﬂ e
100.11.1.3.37 Message Wailing Vitys v So
106111338 Music On Hold - par systen MHHPS 32318
100.14.1.4.38  Prvacy Release K TIEK 3048
168,11, 1.3.40 Tima QTIPK $0.34
109.11.1.3.41 SMDR-P - Archived Data SRICX 597263
108.11.1.3.42 SMOR-P - Service : Chyg., inatial jsEPSe, $133.54
SEPSH
138.11.1.3.43_Station Camp-On Servies - per main station CPIC [rET
198,41, 4.3.44  Time of (ay Controf for ARS - per sysigm ATEPS $126.06
108.11,1.3.48 Tima of Day NCOS Update A4 T $0.54
09.11,3.3.46  Time o Day Routing - per fine ATE §0.52
£9.41.1.3.47  Trusk Vedfication from Desionated Staton | EXEE] 3G.39
£48.11.1.3.48 UCD i hunt group - per fing RAHM, SGET
HEU, NZT
168.11.1.4  Other
108.11.1.4.1  Custom Number See Applicable Qwest Relal [
Tanff, Cataog or Price List less
Discount {which wik be provided
pursuant io terms and conditions
in CLEC's iCA).
109.11.3.4.3 PBX DID Compiex Transtation Digits Gutpuised Signating Chng. 314.35
109.11.1.4.4 PBX DID Complex Transkation Digits Signaling Chng. £33.58
108.11,1.4.5  PBX DID Blosk Compromise 25.34
108.311.1.4.6 PBXDID Group of 20 Numbers 371
109.11,1.4.7  PBX DID Reserva Sequential Number Binck. $25.18
109.11.1.4.8 PBX DID Reserve Nonsequentiai TNs 523151
109.11.1.49 P8X DID Nonsequential TNS £3537
108.11.2 Subseguarnt Order Charge NHCLUIU 1275 4
199,113 CGiwest Corporation (GC) intral ATA Toil, LPIC 5123 See Applicable Qwest Retall B
Tenifl, Catatog or Price List ieas
Discount {which will be provided
pursuant i¢ terms and conditions.
in CLEC's ICA).
109,20 Misceilaneous Charges 58
108.20.1 Non-Desigrn :
109.20.1.1  Trouble lsolation Charge {TIC) 1LTESX Ses Maintanance
of Sarvice, Basic,
First Inderval
199.20.2 Deslgn :
108.20.2.1  Maintanance of Service
109.20.2.1.1  Baske
$08.20.2 1 4 First Increment FAVERX Sea Maintenance
$08.26.2.1.1. Each Additiona Inct IMYWIX of Service
108.20.2.1.2 Cwertima .
109.20.2.1.2. First incremant MVWOX Ses h
109.20.5.1.2. Each Additional increment IMVWIX of Servics
198.20.2.1.3  Premium
108.20.2 1.3. First Incremas MW Sewe Maintanance
108202 1.3, Each Additional Increment MY I of Service
108.30.5.3  Ophonal Tostng (Aadional Labors
108.20.2.2.1  Basic First and Each Additionad b IOTHEX See Addiionat
108.20.2.2.2  Overtime, First and Each Adgitional incrament QTNOX Labeor - Chivae
£00.20.2.23  Premium. First and Each Additlonal increment OTNPX
108.20.2.F Additionat Dispatch - No troubls found) VIBEDC See Addttional
108.20.2.4 mmmmm =~ No Troubla Found VTEDM wah
199.20.3 Dlasian and Non-Design
168.26.3.1  Trip Cnarge - Pramises Visil Charge NRTOY See Addiionad
Diapach
1092017  Pramisss Work
16825321 Basc

Crwvest Master Servicas Agreement Grwest Platform Pius (GPP) Rate Sheet
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108.20.3.2 1. First Incrament HROTS See Additional
10620 3.2 1. Each Additional Incremert HREAL tabor » Gty
0930327 Owertme
108.20.3.2.2. First Increment MROD Sea Acditionat
108.20.3.2 2 Fach Additional increment HROAD Labr - Cihar
10820323 Framium
109.280.3.2.3 Firs! Incremant HRO13 Ses Adchlional
108.20.3 2 3. Each Additionat increment HROAZ Labor - Other
1082033  Network Premises Work Charge
109.20.33.1 Basic .
109.20.3.3 1. First increment fAlited B e Adciional
199.20.3 3.1, Each Addilional Increment B HRHAT Labor - Other
108.20.3.32 Overtime
102 20.3.3 2 First Increment HRH1Z See Additionat
1082033 2. Each Additional incremant HRHAZ Labor - Ciher
10920333  Pramium
109.20.3.3.3 Fist ncrement HRH12 Sea Additional
109.20.3.3 3 Each Additional Increment HRHAL Labor - Othar
1034 Date Change $10.38
1082035 Desion Ch $50.14
108.20.3.6 Expedits Charge s 7
1092037 Cancefialion C ice 7
109.23  Gwest Platform Plus™ (Qppiw}
109.23.1 Convarsion Nonracurring Charges
10923, 1:1  QPP™ Businass, Canirex, PAL, and PEX Analog non<iD Trunks, Residentisl
198.23.1.1.1  Firsl Line {Mechanized) LURCCU .88
188.23.1.1.2 _ Each Additional Lina (Mechanized) LRCCY $G.14
109.23.1.1.3  First Line (Manual} LIRCCV $168.25
10%.33.1.1.4  Each Additional Line Manual) URCCZ $1.81
109.23.1.2 QFP™ PRX DID Trunks
108.23.4.2.9  First Trunk LRCCD 518.@
109.23. 122 Each Additionat $2.81
106.23.1.3  GPP™ 1SN BRI LURCCU
109.23.1.3.1  First $13.61
10923 132  Each Additional $2.81
109.23.2 Installation Nonreeuring Charges
109.23.2.1 Qpp™ animss, Controx, PAL, and PBX Analog non-DID Trunks, Residential
09.23.2.4.1 First Line (Mechanized) NHCRA ia7.23]
08.23.2. 12 Esch Additional Line (Machanized) NHCRC 1.4
823243 Firsitine (Manuai} NHCRE 4808
$9.23 214  Each Additional Line (Manual} NHORD 14.11
108.23.2.2 QPP™ Analog DID PBX Trunks $177.43
1082323 QPF™ ISON-BRI $312.97
104.23.3 Qwest AIN Features See Applicable Qwest Rete#l 8
Tariff, Catalog or Price Lisl jess
Discount (which will be provided
pursiant lo tarms and condifions
in CLEC's ICA}.
108.23.4 Qwast DSL See Applicabla Owes! Ratad []
Tariff, Catalog or Price List less
Digcount {which will ba provided
pursuant to termny ard conditions
in CLEC's ICA).
109.23.5 Gwast Voice Messaging Services See Applicabls Cwes! Rekail [
Tariff, Catalog or Price List fess
Giscount
142 rational Sy Sysiems
12,1 Davelsy Enh: Local Service
112,41 0SS Stant Up - Per Electronic Order $4.751
11512 88 Siant 1o - Per Mantal Order 3767
112.2 Ongoing Maintenance, oer Local Service Rgguui
11221 IMA Gnguing Maintenarice, per Ordsr $1.81
: 11222 EDi Ongoing Maimsnance Expense, per Order §1.4
112.3 Dally Usaus Records Fils. Record $0.00GBAT:
Notes
1 Manihfy Recurring credil applies to QPP™ Rasidential Services as sei forth in Service Exhitit 1 1o this Agreement.
Crwest Platfonn Pls (OPF) Rate Sheet
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2 QF‘P“‘mm«mmmmhammhmwmbwwmwsimmsmSummﬂforaﬁwmhw
availabie verical swilch features. Only vertical switch feshsres with Non-Racuring, Recurring, of Per Occurrence chatges are listed. Non-Recwrring charges are

Wm«aﬁe&mmm wmmgmmmmﬁammm or changa order aclivity. Those vertical swilch features nof listed have 2 rate of $0

Tor Mottty Recuring, NonR ing, of Par O g
3 Ummmmmmaﬁmwemmwmdusocmwnmmam.£nuﬁaevanit}$0(:sm&\amamorammvésad,0msi

resarvas R
4 mwmc&mwwﬁmmawmmmmmwwmmMmdw;gmst@epmmnmmmw

g Susp of Service, derying o W Sitvice, suding, reamdving, of chanig leelures, and gther simiar fequasts,

5 QPP™ ISDN BRI and PBX are Design”. Remaining QPP ™ services are "Non-Design™.
g Al charges and increments shall be the sams as the comparabis ch and iner in gach state SGAT,
7 wwmlwwmmammgwdhmm;’a:ﬁesagmsmzmadwgesaemmmmammiwmwwwasmmmzm:smwmanapww

chame. mm«mamwmmeumm&mmwumu

8 Whm&wsammhasbaendaemmwbeaTﬁawnmmmSm the Discousil will be provided pursuant 1o CLECS 1CA. Where the service is nol a
Telacommunications Sesvice, the discount will be 18%. )
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s RURNRNG S g . A . s SR e usoC .1 Recurring | -Nen-Recurring ' Motes
108.8 Shsred Transport Purchased As Part of QPP™
0881 Mass Market
109.8.1.1 OPP™ Residential, Business, and PAL (Per MOU) 300010408
109.8.5.2  OPFP™ Contrex, ISON BRE and PEX Analog Trunks {Per ineftrunk} UGUST .33
109.41  tocal Switching Purchased As Part of QPPE™
ki AN Mass Market Switching
108.11.1.1  Porly
10941111 Ports, Effective through December 31, 2004
108.31.1.1.1.1  Anglog Port $114
108.11.1.1.1.2  Anuiog Port, Remdential and yser credit $0.00 1
109.11.1.1.1.3  Digtat Port {Supporting BRI ISDN] $6.0%
$08.11.5.1.1.4 PEXOID Pot 3266
149.11 1.1 2  Ports, Effective January 1, 2008 through December 31, 2005
108.11,1.1.2.1  Analog Pont 3384
08111127 Anglog Por, Residentsl end uesr credit (81,53} : 1
106111523 Digkal Port (Supparting BRI [SDN] §8.39
109.11.1.1.2.4 PBX DID Port $5.38
108.31.1.9.3  Ports, Effactive January 01, 2006 through December 11, 2006, if incentive
thresholds ARE mat
06.11.1.1.3. Anatog Port .24
09.11.1.1.3.2 Angioy Port, Rasidential end user cradit {31.58] 1
09.11,1.1.3.3  Dinital Pon {Supporiing BRI 1SDN) $9.13
308111134  PEXDID Pod $5.76
109.41.1.1.4 Ports, Effective J ¥ 01, 2006 t gh D ber 31, 2008, it incentive
threnholds ARE NOT mat
100.11.1.1.4.1  Analog Port 34,88
1089481142 Analog Port, Rasidential end user credit 1$1.871 i
106.13.1.14.3  Digital Fort {Supporting BRI ISDN) 9,53
108.11.1.1.4.4 PBX DIl Port . 56, 141
109.11.4.1.5 Ports, Effactive January 01, 2007 through term, if incentive thresholds ARE
et
108.41.1.1.5 Anaiog Port $4.80
108.41.1.1.5.2  Anaiog Port, Residantial end user credit (§2.143 1
108:11.1.1.5.3  Digital Port (Supporting BRI ISDN} $9.85
109.11.1.1.84  PBX DID Porl £6.42
108.11.1.1.6 Ports, Efactive January 01, 2007 through term, if incentive threshoids ARE
NOT mat
109111161 Analog Perl i $6.37 j
109.11.1.1.6.2  Analog Por, Residential end user credit {$2.38} : t
109.11.1.1.6.3  Digitel Port {Supporing BRI ISDN) $10.27
N 108.11.1.1.84  PEX DD Port $6.84
103.15.1.2 _Logal Gwitch Usage
109.14.1.2.9 OPP™ Rasidential, Business, and PAL (Per MOU) $0.00133
108.11.1.22 OPP™ Cantrex, ISDN BRI and PBX Analon Trunks {Per Line/Trunk) LIGUFM 3112
108.11.1.3 Switch Features 23
169.11.1.3.1 __ Account Codes, per System AZBPS $88.05
109.11,1.3.2  Altendant Access Line, per Slation Ling DZR 51.21
109.11.1.3.3  Autibie Message Wailing MGN, 51,05
MWW
109.31.1.34  Authorization Codes, per System AFYPS $254.47
108.11.1.3.58  Automatic Line ETVPB $0.36
109,11.1.38  Autormatic Routs Selection - Commen Equiomant, per System FSGRG $2,080.70
198.11.1.3.7  Call Drop NA-FID $3.44
169.11.1.3.8  Call Exclusion - A k NXB (SDN] 1.98
108.11.1.3.9  (al Forwarging: Busy Lina 583, 88JGH, $0.97
IEVB,
EVBHG
104.11.1.3,1G  Cali Forwarding: Busy Line - Don't Answer (Expanded) Vd, $0.17
VG
08177317 Cak Forwarding; Busy Line - Don't Answer (Ovariow} [Eva 6T
EV2HG
108.11.1.3.92 ol Forwarding: Busy Line - Don't Answey, Setvite Estabiishment SEPFA $21.07
108.1%.1,3.13, Call Forwarding: Busy Line - ncoming Only 69R1X $35.37
109.11.1.3. 44 Call Forwarding: Line (Expanded) FRJ, $0.17
FEIMG
1668.14.1.3.48 Call Fo iy Busy Ling (Ext } EVE, $0.17
EVBHG
149.91.1.3.18 Call Forwarding: Busy Line (Cverflow) VO, [iXFS
EVOHG
108.11.1.3.97 Cail Forwarding: Busy Line {Programmably), Eath Line ERE $0.17
108.11.1.3.18 Call Forwarding: Don't Answer EVD, £0.17
EVORG,
694,
SSHHG

Qwast Magior Services Agreement Cwest Platlorm Plus (GPP) Rata Sheet 32
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109.11.1.3.19  Cal Forwarding: Don't Answer (Expanded; FO, $6.17
FOUHG
109.11.1.3.20_Calf Folwarting: Don't Answer ;Programmabie) ERD $0.17
102.41.1.3.21 Cai Forwarding: Don't Answar - incoming Oty BIA $36.87
108.11.1.3.22 Calf Forwarding: Vanable {0 50.17
309.11.1.3.23 Cafl Hoid (Centrex) EAPPK $0.17
04.11.1,2.24 Call Transfer EQ3 $5.17
109.11.1.3.25 _Call Wailting ! Cancel Call Waiting £8X, 83Y $5.17
109.11.1.3.28 Cad Waiting indication - per Timing Stats WLT 108
108.11.1.3.27 Cenrex Common Enupment HYE HYS $1430.62
109,11 3 _CLASS - Cal Trace. per Octurtence NO USOC 50,17
106.14.1.3.28 CLASS - Calting Name & Numbar NRK $0.17
109.11.1.3.30 CLASS -~ Callirsy Number Delivary NSD 3017
109.11.1.3.31 CLASS . Caling Number Dalivery - BRcking NDEISON), 517
NKM, NKS
198.11.1.3.3% CLASS ~ Conlinuous Redial WSS $0.17
109.91.1.3.33 CLASS — Last Call Retum NG $0.17
108 11.1.3.34 CLASSE - Prionty Calling NEK $5.17
108111335 CLASE - Selective Calf Forwarding MNCE 30,17
108.11,1.3.38 CLASS - Selective Cali Rejection NSY $0.17
109.11.1.3.37 CME - Packel Control Capabiity, per System PTGPS $502 24
109.11.1.3.38 CMS « Systam Eslablishment - Inilis! [nstallation MESXX $1.004.48
08.11.1.3.39 CMS - System Establishment - Subsaguent Instaliation CPYWO $502 24
09.11.1.3.40 Confarence Calling - Meat Me IMIIPK $46.50
£9.11.1.341 Cook Calling - Prusat MOIPK F48.50
€8.11.1.3.42 Conference Calling - Station Dial (6-way) !GV? }4G 57
09.41,3.3.43 Direct Station Selaction / Busy Lamp Feld, mMaﬂqsmena {8UD 3017
108.11.1.3.44 Direcled Call Pick op EMD $o.17
108.11.1.3.45 Directed Call Pick up with Barge-in 590 $0.17
09.11.1.346 Distinclive Ring / {istinctive Call Waiting RNN $50.12
09, ;347 Distinctive Ringing {Distinctive Alant} WD £0.17
09.11.1.348 Expensive Rowte Waming Tone, per Syslem AQWERS $80 84
08.11.1.3.48 Facllity Rastriclion Lavel, par Systern FRKPS $4302
$8.11.1. 350 Group intercom GON 30.47
£9.11.3.3.91 Motling {Canrtrexy serLing HLN 30
99, .52 Hunting (Centrex} NG USOC $G.17
08.11.1.3.53  Hunting: Mullipasifion Hunt Queuing MHS £37.4
108.11.1.3.5¢ Hunting: Multiposition with Anncuncement in Queue MHW $37.4
109.11.1.3 55 Huntng: Mullinosition with Music in Quaua MOHPS $37.62
109.11.1.3.56 ISDN Short Hunt MHGPG $1.93
108.1%.1,3.57 Leuidspenker Paging, per Taunk Group PTQPG $164.83
18,11.1.3.58 Make Busy Arrangements, par Group AGAEX, PO $0.64
09.11,1.3:58 Make Busy Arrangements, per Lina KB 061
09.11.1.3.60 Message Conter, per Main Slation Ling MER 20.44
09.11,1.361 Massage Wailing Visual MVE 50,44
109:11.1.3.62 Music On Hold, par Sysfern MHHPS 3358
109,11.1.3.63 Privacy Retsuse KIKPK $0.62
109.11.1.3.64 Query Time QTIPK $0.44
109.11.1.3 68 SMDR-P Archived Data SRICX 318524
109.11.1.3.66 SMDR-P Service Establishment Charge, Initial instaligtion SEPSP, $361.84
SEPSR
$09.11.1.3.87 Spead Laliing - Eight Code Capacdy ESL. GV, 017
EZ) GVZ
108.11.1.3.88 Speed Calfing - Thity Code Capacily E8F, GV2, $0.17
EVH GVY
09.11.1.3.69 Station Camy - On Service, per Main Station TCPK 5044
03,11.1.3.70 Three Way Calling EEC 3017
€8.11.1.3 71 Time of Dy Control for ARS, per System ATBPS $135.8;
69,11.1.3.72_Time of Day NCOS Updats AT £0.
308.11.1.3.73 Tima of Day Routing, per Line ATBPS $0.67
106.11.1.3.78 Trunk Verfication from Designated Station 8VS $0.5%
108.11.1.3.75 UCD in Hunt Group, per Line KEHM, HEL, $0.61
NZT
108.11.1.3.76 Warm Line WLS $2.97
189.11.14  Other
$O9.41,4 4.1 Custom Number See Apphicable Owest Retail 3
Yeri, Catalog or Price List fess
Digcount (which will be provided
pursuant 1O tems and conditions
in CLEC's ICA)
10911143 FRXDID Gomplex Translstion Gigital Ouipulsed Changed Signaling 15,85
10911344 PAX OID Complex Translstion Signating Change 3108
30931145  PBX DID Block Compromise 26 66
H08.11.1.4. PSXNDR%MS&@ iat # Block $28.50
108.11.3.4.7 PHX I Reserve Nonsequential Telephons Numbers §24.7%
10811148 PBAX OID Nonssguential Telephans Nurnbers £34.27
109.11:2 _ Subsequent Order Charge NHCUU $14241 &
33
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T T IR S <} usoe | Recuming | Non-Recurrng |
106.11.3 Cwest Corporation {QC) intral ATA Tell, LPIC 5123 Sea Applicabia Cwest Retail
Tarniff, Catalig or Price List lsss
Discount fwhich will ba providged
pursuant in lerms and condiions
in CLEC's ICAL
109.20 Misceliansous Charges 55
109.30.4 Non.Basingn
108201 Trouble Isolation Chargs (TI0} {MCE Ses Maitarance
of Service, Basic,
Firs? intarval
169.20.2 Design
108.20.21  Mantenance of Setvica
108.20.2.1.1  Basic
10920.2.1.1.1  Firsl Increment MEVW XX See Mantenance
108262142 Each Additional Increment AN T X of Setvice
108.20.21.2  Cvertime
108202121  Fust Increment MVIWOX Sea Mai =]
08202122  Each Additional Increment jrvwax of Sarvice
109.20.2.1.3  Pramium
168.20.21 3¢ First Increment MYWPX Sae Mairdsnance
108202132  Each Additional ncrament T IMVW3EX of Servics
. 188.20.22  Optional Testing {Additional Labor)
168.20.2.2.1  Basic, First and Each Addifionat irement OTNEX Sea Addi
169.20.2.2.2  Cvedtima, First and Each Addiisnal Inerement OTNCX L _ Othar
16920223 Prswu First and Each Additional increment . OTNRPX
108.20.2.3 Dispateh (Additional Qispatch - No trouble found) VTBDOC Sea Additional
109.20.2.4  Dispaten for Maintenance of Servica - No Trouble Found VTEDM Dispalehy
109,203 Design and Non-Daesign .
169.20.3.1  Trip Charge - Premises Visit Charge SCO Sea Additional
: Dispateh
108.20.32 Premises Work Charge
10920321 Basic
$08.20.3.2.1.1  First increment MR Sea Acditionat
309.20.321.2  Each Additional Increrent HROA1 Labor - Other
108.20322 Overdima
149.2032 2 ¢  Fisl increment HRD12 Sea Additonal
166.20.3.2 22 Each Additional incrament HRDAZ 1.abor - Othar
168.20.3.2.3  Premium
108.2.3.231  First incramant HADA3 s Sea Addificnal
108.20.3.2.3.2  Each Addilional Inczemant HRDAZ Labor - Other
092033  Date Changs [ITE
109.20 3.4 Design Chance 1030
169.20.3.5 Expedits Charge 7
. 189.20.36 Canceftation Charge [[%:] ¥
108,23 Cwast Platform Plus™ [GPP ™)
18921 ¢ Convarsion Nonrecurring Charges
109.231.  QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks. Residential
109.23.1.5.1 _ First Line (Mechanized) LRCOL $0.7%
109.23.1.1.2 Each Addilional Line (Mechanized) LRCCY $0.14
109.23.1.1.3  First Line (Manual) URCCY $17.08,
109.23.1.1.4 °  Each Additional Line (Manual} URCCZ $2.85
1082312 GPP™ PEX D Tranks
10823 121 First Trunk LRCCD $30.11
108.23.1 23 Each Additional 5288
109.23.1.3  QpE™ISHN BRI URCEL
16823131 First $32.01
109.23.1.3.2 Each Additional $2.85
108,232 Instaliation Nonrscurring Charges
109.25.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-Di Trunks, Residential
108.23.2.1. 1 Fust Line iMachanited] INHCRA 50,57
0923212  Each Acddloral Lins (Mechanized)} NHORC $18.32
o8I322 1. First Ling (Manual) NHURRB $45.48
W23 14 | Each hdditional Ling (Manuah) NHCRD $19.021
108.23.2.7 GPP™ Anatog DID PBX Trunks $15.82]
1082323 QPP™ISON.BRY 331062

Crwast Master Services Agrasment Quast Platform Prus (QPP) Rate Sheet 34
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109213 Qwast AIN Fautures

109.25.4 Cwest DSL

Taritf, Catalog or Price List lass

Diseaunt {which wl be provided
pursuand fo terms and conditions
i CLEC's ICAL
We.238 Grwast Voice Massaging Servicss See ) o Retad
Tarilf, Catalog or Price List less
Disoount
112 Opeational Support Systers
1124 a2 ts and Enhar per Local Service Request N Charge at this
time
132.2 Ongoing Maintanance, per Local Service Request NG Chatge at this
time
1i2.3 Daily Lisags Records Fite, per Record Mo Charge 2t
this tme

1

Qs Masler Services Agroement

&mm)yﬂemmmﬁappﬁaébof'?“ Rasidential Services as set forth in Service Exhibit 1 to this Agreemant,

OPP™ servics includes nondiscriminatory atoess 1o alf vertical switch features that are loated in Qw;asfs End Office Switch. See tha PCAT for ali compatible and avalable
vartical switch featuras. Oniy vartical switch features with Non-Recumming, Recurring, or Per Otcurrence charges ara Bsted, Non-Returmring charges are spplicable whenever a
toatura is ackded - whether on new installation, conversion, or change order acivity. Those vedtical switch features not listed have a rate of S0 for Monthly Recurring, Non-

Recuring, of Per Oucumence charges.

15003 have besn provided in an efiort 1 sase item description and USOC association with charges. In the event USOCs are inacourate of are revised, Chwvast resenves

the right to corrstt the Rate Sheet.

The Subsequent Order Chargs is applicabla on a per order basis when changes are requesiad (o existing service, including changing a teiephone number, iniating of removing

o Seevica, denying or 7 ing servite, adding, remaving. or changing features, and olher sinilar reguests,

H

GPP™ [SON BRI ang PBX are “Dosign”. Remaining GPP™ services are “Non-Design™.

Al charges and increments shall ba the same as tha comparabla charges and increments In each state SGAT.

Cwast and MO agres mnegouateadzargeingeodfaim.?baPafﬂesagreethatmactxaxgesmiﬂtsndedtoaﬁow(}wsttcrmeriismlsvamcostsandwﬂlbeanappswadd\a:ga.

The chargs MCI and Qwest have agread upon wilt be binding to alf CLECs.

Whare the setvice fas baeny & d 16 be & Tel ications Service, the Discount will be provided pursuant 1o CLEC's ICA. Where the service is not a Telscommunications

Service. the discount wilt be 18%.

Crwest Matform Plus {OPP) Rate Shaat
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CQiweast Mastar Services Agreament Gwest Platorm Plug {GFPP) Rate Shest

; ’ usoe | Recurring -
108, a Shamd Trmsm aaa-d As Part of QEpT
1958.81 Mass Market
168.8.1.1 LPP™ Residential gnd Business (Per MOU} $0.00138788
109812 OPP™ Centrex ISDN BRI PAL. and PBX Analog Trunks (Per iineftunk} UGUST 3044
108.11 _ Local Switching Purchased As Part of PP
103,111 Mass Market Switching
108.11.1.1 . Ports
189.91.1.1.1 _Ports, Effective through Dacember 31, 2604
10611 I11T Anstog Port $1.34
08141112 Ansloo Bort Residential end user credil $0.00 1
19111113 Dicttal Port {Supporting BRI ISON) $11.85
108.11.1.1.1.4  PEXDID Port .14
18911152 Ports, Effactive fanuary 1 2008 through Decensder 31, 2005
106.14.5.1.2,¢__Anatog Port $4.54
1081131 22  Anaiod Port. Residential end user cradil (81,53} 1
108,13 1.1.2.3  Digital Port {Supponting BRI IS0N) 514,35
108.11.1.1.24  PBEX DD Port $6.80
109.11.1.1.3  Ports, Effective January 01, 2004 through December 31, 2008, if incentive
thresholds ARE met
03:11.1.1.2.1 _Anaiog Port $6.19
09.11.1.1.3.2  Ansiog Port, Residential and user cfedit (32.93} 3
09.31.1.1.3.3  Bigiat Port {Supporting BRI ISON) 31600
03111134 PEX O Port $8.45
H0E11.114 Ports, Efective January 01, 2008 through Dacember 31, 2008, if Incontive
threshoids ARE NOT rmet
109.11.1.7.41__ Analog Porl $5.67
189,111,142 Analsg Porl, Residential end uses cradit {83.26) 1
199.31.1.1.4.3  Digital Port {Supporing BRI 1SDIN} $16.48
108.11.1.1.44  PEX DID Port $4.93
108.11.1.1.5  Ports, Effective January §1, 2037 through term, if incentive thresholds ARE
mat
$09.11.1.1.5.1  Analog Port $8.10
100.11.3.1.52  Anaiog Port, Residential end uses cradit 54,843 1
10991.11.53  Digital Port {Supporting BRI ISDN) 17.91
W11 154 FBX DD Port 16.368
198.11.1.1.8  Ports, Effective January 01, 2007 through term, if incantive threshdids ARE
NOT mat
109.11.1.1.8.1  Analog Port $8.80
03.11.1.1.8.. Analog Pert Residential end user credit 445.18) 1
0911.1.1.63 _ Digital Port (Supporing BRI 150N} 318,61
09.11.1.1.6.4  PEX DI Port $11.08
309.11.1.2  Local Switeh Usage
109.11.1.2.1  GPP™ Residential and Business (Psr MOU) $0.006762
109,114,122 OPP™ Canirex ISON SRI PAL, and PBX Anptog Frunks (Par Lina/Trunk) LGLUFM $0.58
108.11.1.3  Switch Features 53
108.11.1.3.5 Account Codes - par system AZEPS $a128
188.11.1.32  Atendant Access Line - par station iing DZR $1.17
189.11.1.33 Audible Message Waiting MGN, $1.03
_108.11.1.3.4  Authorization Codes . per system AFYRS $243.08
06.91.1.3.8 _Aulomatic Line, per station lins ETVPB 3035
09.11.2.3.8  Aulomatic Routs Selection - Comemon Equip. per sysiem FEGPG $2,13283
09.71.1.3.7_ Cah Drop i INAFID 3035
08. 3 NXB 3103
Calt Exclusion - Aulomatic (1ISDN)
0811138 NAFI 30.68
ol Exclusion - Manuat (SN}
108.11.1.3.10_ Cail Forwarding incoming 69'_§1X $38.52
169.11.1.3.11_ Call Forwarding: Busy Line/Don't Answer Prograsumable Sve. Establishment SEPFA $38.62
109.11,1.3.12 Call Waiting Indication - per timing siate WUT $1.03
108111318 HYE, HYS
CENTREX Common Equipment $1.228.34
108.11.1.3.14 CF Don't answerCF __bwumgg customar Programmable - per Ling FEW $i.43
108.11.1.3.15 CLASS - Call Trace, per Cocurrenca NG UBCC §i4f
108.11.1.3. 18 CLABS - Continuous Redial NES 1.28
08111317 CLASS . Last Call Retum NEQ 1.28
36%.11.1.3.18 CUASS - Pronty Caltng NSK 1,22
09.12.1.3.19 CLASS - Selsctive Call Forwarding NCE 1.28
§9.17.1.3.20 CLASS - Setecive Lall Rejection HEY 122
09.31.1.3.21 CMS - PACKET CONTROL CAPABILITY PER SYSTEM PTIGRS $463.50
09.11.13.22 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION IMB&XX 3387 00
06.11,1.3.23 CMS - SYSTEM ESTADLISHMENT + SUBSEQUENT S TALLATION CPYWO $483.50
09.11.1.3.24 Conference Calling - Mest Me IMJJPK TERY
108.11.1.3.25 Conferanca Calling - Preset MOGPK b33 15
108.11.1.3.28 Conference Laking - Station Dial GVT $46.36
34
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Qwest Master Sarvices Agrornant

g : ’ =L & ‘usoc Racurring
149.11.1.3.27 ¥ Sta SelBusy Lamp Fid per armangement BUD
199.11.1.3 28 Diecled Cak Bickup with Hame-in EMD
189,11,1.3.98 Directad Call Pickup without Barge-in 590
108911330 Wmmwwm NN
£09,11.1.3.31 Ew Routs Warning Tone. per system ALWPS
$08.11.9 232 Facibly Restriction Lavel - per sysiem FRKPS

09.11.1.3.33 Group Wiercom. Par Ling GUN
SR.1510.38 Holline . parfing HLA MEN
09.11.1.3.35 Hunting: Muitiposition Hunt Cueuing « per groug MHE
108.11.1.3.36 Hunting: Multiposition with Announcemant in Cuaue: MHW
10811 1.3.37 Hunting: Mullipasition with Music in Queus MOHPS
108.11.1.3.38 ISON Short Hunt NHOPG
108.11.1.3.39 _wdspeakerpagmg'pertzmhm PTOPG
109.11.1.3.40 Make Busy Arrangements - per group ASAEX,

Pag
109.11.1.347  Make Busy Amangements - per ine st
198.41.1.3.47 Message Center - per main station fine MER
09.11,1.3.43 Waiting Visual, per line MVS $0.35
09.11.4.3.44 Music On Hold - per system MHHPS $23.50
08.11.1.3.45 Privacy Reiaass, per station fine KTKPK 3148
108111348 Quory Tima, per siation na QTIPK 1,35
108,11 1.347 SMDR-F - ARCHIVED DATA SRICX $180.30
109.1%.1.3.48 SMOR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP,

Is:%PsR §34d.87
108.11.1.348 Siationt Camp-Or Service - par main ling, per lina CRK $0.35
189.11.1.3.50 Time of Day Conlrof for ARS . per system ATBPS $127.82
168.$1.1.3.51_Time of Day NCOS Update ALT $0.35
108.11.1.3.52 Time of Day Routing - per line ATRPS $0.52
109.11.13.53 Trunk Verfication from Designated Station #vs ; 30.40
$06.11.1.3.54 UCD in hunt group - par line MHM, $0.68

HEU. NZT )

108.11.1.4  Other
109.11.1.4.F  Custom Number See Applicable Gwest Ratad 8
Tariff, Catalog or Price List
tess Discound {which will be
provided pursuznt to terms and)
conditions in CLEC's ICAL
10911143 PEX DID Complsx Transiations Digits Ciipuised Change Signaling 14.58
10841144 PBXDID Corplax Transiations Signaling Choange }34.05
10811145 PBX DID Bioek Compromise 25,86
108.11.1.4.6_PBX DID Group of 20 Numbers 34,18
811,147 PBX DID Reserve Sequential # Biock b26.54
10911148 PAXTHD Reserva Non Sequential TN 523,54
100.11.1.4.8  PAX S0 NonSequential TN 3587
108.41.2 Subsaguent Order Charge NHLUL $13.78 4
108413 Qwaest Corporation {QC) Intral ATA Toll, LPIC 5123 Sea Applicable Qwest Retait 1
Tani#, Catalog or Price List
iess Discourd {which will be
provided pursuant ko terms and
conditions in CLEC's ICA).
19920 Miscelianepus Charges 58
] 148.20.1 Non-Dasign
R 109.201.1  Trouble Isolation Charge {Ti() LTESX San
Maintenance
of Servica,
Basgic, First
intervat
108.20.2 Deslon
109.20.2.1  Maintenance of Service
106.20.2.1.1  Basie .
109.28.2. 111 First incremant MYWXX Sae
108.20.2.5.1.2 Each Addional increment IMVW‘!X Maintanance
109.20.2.1.2  Oversme i
: 108.70.2.1.2 1  Fist Increment MVYWOX See
108.20.21.22 Easch Additional Increment AW X M
WEA213 P
199.20.2.1.31  Fird Increment MVWPX Sae
105.2G.2. 4 3.2 Each Additional increment E_EVW&K Mainienance
168.20.2 2 Cpticnal Testing {Additionat Labor)
10820221 Basie First and Each Additlonal Increment CTHEX Ses
10820222  Overtims Fist and Each Additional increment OTNGX Acddtional
106.20.2.23 Premium, Fid and Each Additional Incremant OTNPX Labor - Othet
108.20.2.3 teh (Additional Di « Mo roubls found ML San
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VTS0 Additionat
Crwast Platform Plus {QPP) Rate Shest ki
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BIOIE B " SRR IS . e Yl
: i . i US0C Recurring Notes
Be2el Dasign and Non-Design
+09.20.3.1  Trip Cherge - Premises Visid Chargs Mo USOC Ses
Addiional
Dispatch
108.20.3.2 Premises Work Charge
15920321  Haske
108.203.2.41  Erstincrement HRE1Y Sea
1089.20.3.2.1.2  £ach Addiional Ir { HROAY Agdditional
10920322 Overting
08203221 Fustincrement HRO12 Sew
108.26.3.2.2.2  fach Additional increment HROAZ Adtitional
109.20.0.23 Premium
109.20.3.2.3.  First increment HRO13 See
106203232  Eseh Additional Increment HIRDAS Additionat
308.26.3.3 Cha $48 14
10625 34 g Chan $305.34
1062035 E i 1.3 i Z
109.20.3.8  Canceifation Charge ]l 7
109,23 Owest Platform Plus™ (QPP™}
109.23.4 Convaersion Nonrecurring Charnes
062311 OPPF™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Resicential
108.23.1.1.1 _ Firsi Ling {Mechanized) URCCLU $4.59)
109.73.1.1.2  Each Additionat Line (Machanized) URCCY 30,34
109.23.1.1.3  First Line (Manual} URCCY $18.54
109.23.1.1.4 _ Each Arditionai Line {Manuai] URCCZ $2.76
108,23 1.2  GPP™ pEY DD Trunks
109.23.1.2.1  First Trunk URCCD $30.09
109.23.1.2.2 Each Additionat $2.82
106.23,1.3  GPP™ [SDN BRI URCCU
1089.23.1.3.1  First £31.97
109.23.1.3.2 _Each Additionat $2.82
109.23.2 Instaliation Nonrecurring Charges .
105212 1  OPP™ Business, Cantrex, PAL, and PEX Analog noo-DID Trurks, Residential
109.23.2.1.1 __ Fiest Line (Machanized) NHCRA 56.44
109.23.2. 1.2 Each Additional Ling {Machanized) NHCRC 31618
109.23.2.1.3  First Line (Manyai} NHCRE $83.78]
109.23.2 1.4 Each Additional Line (Manual) NHCRD §18.81
1082323 QPP™ Analeg DD PEX Trunks $165.28
109.23.2.3  QPP™ ISDN-BR! . $317.33¢
108.23.3 Gwest AlN Features . Sea Applicable Qwest Retaif 8
tarilt, Catalog or Price List
tess Discount {which will be
provided pursuant to terms and
conditions In LLEC's ICA).
109.23.4  Qwest DSL Sen Applicabln Qwes! Rotait [)
Tariff, Catalog or Prica List
tess Discount (which will be
provided pursiant fo terms arnc
corcliions in CLEC's ICA).
109.23.5 Qwast Volcs Massaging Services See Applicatie Qwest Retail 8
Tardft, Cataiog or Price List
lgss Discount
412 Operational Support Systems
121 Devel ts and e is, per Locai Service Request No Charge at 7
Hhis time
1122 Ongoing Maintanance, por Local Service Request No Charge at 7
s timse
112.3 Daily Usage Records File, par Record $0 606441
Hotss
1 Monthly Recurring credit appies 1o OPP™ Residential Sorvices a8 sat forth in Servics Exhibit 110 this Agreement.
2 QPP™ sacvice includes nondiscrfrEnalony B00Rss to aif vertical switch features that are foaded i {wests End Offica Switch. Ses the PCAT for ail compatitia and
available varticad switch festures, Only vertical swilch features with Non-Recurring, Recumring, or Per Ocourrence charges ars Ssted. Non-Resuning charges are applicabla
whenever & feature is added - whether on naw installation, conversion, of changs order activity. Thase vertical swilch fsatures not iisled have a rate of $0 for Monihly
Ragurring, Non-Recurring, or Per Occurencs charges.
3 US0Cs have beers provided in n affor 10 ease ilem gescription and USOC association with charges. In the event USOCs are inaccurate of are ravised, Qwest reserves
tha right to cortect the Rate Shest.
4 The Subsequant Order Chargs is applicable on a per order basis when changes are requested o axisting service, intluding changing @ telephons rumber, initialing of ramaving
{rwest Master Servicas Agreement Qwest Platform Plug (OPP) Rate Shest 38




i &5

ehanging faztures, 304 other simiar requests.
5 QPP™ [SON BRE and PEX are "Dasign”. Remainiog GPP ™ sarvices are "Noo-Design”.
& All charges and increments shall ba the same as the comparable charges and incremsents in sach sials SGAT,
7 memwmammmw.ThfePaﬂiesagmeMmmmmmm%%ﬂmmﬁbmmmBmWMMW

charge, The charge MC1 and Qwest have agreed upan will be binding to all CLECS,

g Whare the servicat has been d 4 i be a Teh icath Sarvice, the Discount will be provided pursuant to CLEC's ICA, Whare the service is rot a Telecommunications
Servica, the discount wil be 18%.

Cwes! Masier Services Agresient Gwest Platform Plus {PP) Rate Sheet . 3%
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480G ] Recurring Nondtecuring | Notés

fal EE SR R S B .
1098 Shared Transpont Purchased Ax Part of QPP™

19881 Mass Markat
109811 OPP™ Residential Susiness and PAL (Per MOU $0.001035%
H09.8.12 OPP™ Centrax ISDN BRI and PBX Analog Trunks {Per fnestrunk} UGUST 0331

109.11  Local Swilehing Purchased As Part of QFP™

163.14.1 Mass Markst Switching
WAL Ports
108.11.01.1  Bons, Efective frough December 31, 2004

109110111 Analog Port $3.88
199.11.1.1.1.2  Analog Port, Residential end user credit $0.00 il
105111113 Digital Porl {Supporeng BRI ISDN] 35048 -
H0e11.1.1.14  PBXDID Pont $2.04
10911112 Ports, Effective January 1, 2005 through Dacember 31, 2005
109111121 Ansiog Port 5626
109.11.1.1.2.2  Anpiog Port, Residential end user credil {$1.14) 1
108.11,1.1.23  Digetat Port (Supporling BRI ISON} $13.19
109311124 PRX DD Part 3474
0916113 Ports, Effective January 01, 2008 through December 31, 2008, If incentive]
thrasholds ARE met
109181151 Analog Post 3857
10911,1.9,3.2 Analoo Port, Residential end user credit {$1.52) h]
103.1%.1,5.3.3 _ Digital Port (Supporting BRI ISDN) $13.95
109,911,134 PBX DiD Pord $5.45
10841114 Ports, Effective J y 4, 2006 through D trar 31, 2008, if incontive]
thrashoids ARE NOT met
109311141 Analog Port $7.35
109151.142 Ansieq Port, Residential end user credit 3159 b
$08.11.1.14.3 Dicital Porl {Supporting BRI [SDN) $14.28
108.11.1.1.4.4  PEX DMD Port $5.83
199.41.1.1.5  Ports, Efective January 01, 2007 through term, it incentive thresholds
ARE met
128,11.1.1.5.1  Aralog Port 5754
108.11.1.1.5.2 Anaiog Port, Residentiaf end user cradil $2.22) b3
109.1%.1.1.5.3  Digital Pert {Supporting BRI ISDN) $14.87
108.11.1.154 PSXDID Poxt $6.42
108,311,106  Ports, Effective January G1, 2007 through term, if incentive thresholds
ARE NOT met
198.11.1.1.6.1  Analog Pori 3843
49111162  Anglog Ponl, Residentiaf end user cract (3247 £
09115163  Digital Port (Supporting BREISDN) $15.38
00.14.1. 164  PEX DD Port 3$6.91
109.11 1.2 Local Switeh U
W811.1.21  GPP™ Rasidentisl Business and PAL (Par MOU} $0.00
108.11.5.22 OPP™ Centrax, ISDN BRI and PEX Analog Trunks (Per Lina/Trunk} UGUFM $0.00
108.11.1.3  Swilch Features 2,3
09.11.1.3.1 _ Account Codes - per System AZBPS $43.80
109.11.1.3.2  Attendant Access Limne - par Station Line DZR 30.63
108.11.1.3.3  Audible Message Waiting T OMGN, $0.56
MWW
09.11.1.34 Authcrixation Codes - per System AFYPS . $131.27
09.11.1.3.5 Automatic Ling {ETVPB $0.10
09.11.1.38 Automatic Routs Sefection - Common Eguipment, per Systern FSGPG $1,351.50
10511137 Cal Drop NA-FID 3018
109.11.1.3.3 Call Exclusion - Aulomatic NXB ¥.58
j(;som
108.11.1.3.9  Calt Exclusion - Manual NA-FID $0.37
(D3N]
109.14.1.3.10 Call Forwarding Busy Line - Incoming Ooly LAY $20.50
108.11.1.3.31  Call Forwarding Don't Answer / Calt Forwairding Busy - Customer FOW 5658
; Programmable, per Ling
108,11.1.3.12 Caf Farwarding Don' Answer Incoming Only 89A $20.80
199.91.1.3.13 Calf Forwarding: Busy Line / Don't Answar (Expanded) Fvd, $20.80
FVIHG
108.11.1.3.14 Calf Forwarding: Busy Line / Don’t Answer Programmable Service Establishind SEPFA 3859
109.11.1.3.58  Call Forwarding: Don't Answer 688H, EVD, $20.80
EVDHG
109.11.1.3.18 Ca Walling indication, per Tinving Stath WUT 80,56
HE 111,317 Centrex Common Equinmant HYE HYS $681.73
108.11.1.3.18 CLASS - Call Trace, par Ocourencs NO USOC $1.78
185,11, 1.3.18 CLASE - Continuous Radial NSS .68
09 11.1.3.20 CLASS - Last Call Retury i NSO $a.70
03111329 CLASE - Prionty Calling NSK 30486
09.11.5.3.22 CLASS - Selective Cali Forwarding NCE $0.69
93.11.1.323 CLASS . Seinetive ok Relection NSY $0.66
08111324 CMS - Packel Coniral Capabiily, per System ETGES 326651
$08.11.1.3.25 CMS - Systemn Eslablishment - inilial Inclafiation FMEEX $533.01

Crwest Masier Services Agreement Crwieist Platform Plus {QPP} Rate Shiset
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106111326 CMS - System Establishment - Subsequand Instaliation CEVWE 3268.51
$0%.11.1.3.27 Conlerenca Culfing - Meat Ma MLIPK $2130
108.11.1.3.26 Covfarsnce Calling - Prese! MOSPK $2330
109:11.1.3.29 Direct Station Seiected / Busy { amp Fink per Armangement iBUD 0.1
108.11.1.3.30 M&awﬁmw G} 11.0€
309,11, 1331 Directad Catt weithout Barge-in 590 11.0¢
109.11.1.3.32 Distinctive Ring | Distinetive Call Walting RNN yeRyd
108.11,1.333 Expensive Routs Waming Tone, per Svstem ACIWPS $39.45
102.11.1.3.34  Faciity Restricion Lavel pef System EREPS §24.27
109.31.1.138 Sroup Infereom GUN $0.25
108.11.1,3.35 Hed Ling, per ling HLA, HLN $0.58
106,311,337 Huntieg: Mulipesition Hum Quewing MHS $21.17
9.1, 1338 Hunting: Multipesition with Aanouncement i Queus E'm?»w $21.17
189.11.13.39 Hunting: Multiposition with Music in Queve IMOBPS $22.35
109.11.1.3.40 SDN Short Hund NRGPG 3093
109.11.1.3.41 Loud! kar Paging - per Trunk Group IPTOPG $98 85
108.11.1.342 Make Busy Arangemants,- per Group AGAEX, 0.3
PBg
108111343 Make Busy Arsnpements, per Line MB1 037
108.11.1.3.44 Message Center par Main Station Line MER 019
10%.11.1.3.45 Message Waiting Visuai VS $0.19
108.11.1.346 Music On Hold, per Svstern MHHPS $12.68
106,11, 1.347 Privacy Releass KINPK $0.26
108.11.1.3:48 Query Time QTIPK $0.15
109.11.1.3.45 SMDR-P - Archived Data SRTCX $87.28
108.11.1.3.50 SMOR-P - Service Establishment Charga, initial Instaliation SEPSP, N $184.15
. SEPSR
108.91.1.3.5% Station Camp-On Service, per Main Station CPK $6.13
109,41, 1.3,52 Tima of Oay Conirol for ARS - ner System ATEPS $63.03
159.11.3.3.53 Vima of Day NCOS Updste ALT $5.30
105.11.1.3.84  Time of Day Routing,- per Ling ATEPS §0.28
109,14, 1.3.55  Trunk Verification from Designated Station BV S $0.22
102.141.1.3.86 UCD in Hunt Group, per Lina MHM, $0.37
HEU, NZT
169.91.1.4 Other
108.11.1.4.1  Custom Number See Appiicable Owest Retail 8
Tariff, Catalog or Price List less
Discount {which will be provided
parsuant fo terms and
conditions n CLEC's ICA).
188.11.1.4.3 PBX DIl Compiex Translations Digits Qggutsed Changa Signaling 14 71
109,14 144 PBXDID fex Transiafions S 34.56
109.11.1.4.5 PBX DID Block Comptomise 26.08
109.11.1.4.6 _PBX DID Group of 20 Nurebers 34,70
108.11.14.7 PBX DID Resarve Sequential # Block 25,93
108.11.1.4.8 PEX DID Reserve Nonsequential Tefephons Number $24.20
103.11,1.4.8 _ PBX DID Nonsequential Telephons Numbar $36.41
108112 Subsequent Order Charge NHCUIU 33.80 4
109.14.3 Qwast Corporation (G} intral. ATA Toll, LPC 5123 See Applicable Qwest Retaii 8
Tarif, Catafog o Prica List tess |
Discount (which will be provitled
pursuant to terms and
conditions in CLEC'S 1ICA).
109.20 _ Miscailaneous Charges 58
108.20.1 Non-Design
108.20.1.1  Teouble Isclation Charge (TIC) LTESX Ses Mantenance
of Servica, Basic,
First Intarval
109.20,1.2  Network Premises Work Charge - Basic
199.20.1.2.1 First increment HRHEL Sea Additional
106.20.1.2.2  Each Addiional Increment HRHAY Labor - Othar
109.20.2 Dasign
108.20.2.1 Maingnance of Service
10820211  Basic
08202113 Fist ingrement v See Maintenance
198.20.21.1.2 Each Additional increment RV TX of Service
106.20.2.1.2  Cvertima
108202121 Frst Increment MVWOX Sea Mamisnancs
108.202.1.2.2 Each Adgitional lncremant lwwax of Sarvice
10820213 Premium i
109.20.2.1.3.1  First increment IMANPX See Mainlenance
195.20.2.1.32  Each Additional Increment MW I of Sarvics
Hgona s  Optienad Tasting (Additional | abor)
0820221 Basic, First and Each Addifional increment OTHBX Ses Addiional
09.20.222 Oveditne, First and Each Additional incrament OTNOX Labor - Cithar
09.20.2.2.3 Premiurs, First and Each Addiional Increment CTNEX

Qwast Masiar Setvices Agreement

Qwast Platferm Plus (QPP) Rate Shaet
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. ' ‘ o USOC | Recurring | Non-Recurring | Notes
109.20.2.3  Dispaich {Addibional Disoateh - No frouble found) WTEDE See Additional
109.20.2.4  Dispaich for Maindenance of Serdce - No Troubls Found VTE0OM Dispateh
1002025 Nehwork Pramises Work Chargs

198.20.2.5.1  Basic
1082025 1 1  Fust incremant HRM11 Sea Addiional
HWig 202212 Zach Additional increment HRHAL Labor - Othar
108.20.2.5.2  Overime
108.20.28.2.1  First Incremant HRH1Z Ses Agdisonal
109.20.252.2  Each Additional incremant HRHAZ Labor - Other .
109.20.2.53 Premium
108.20.2.5.3.1 First Increment HRH1Y See Additonal
108.26.2.53.2  Fach Additional Increment HRHAJZ Labor - Other
108.20.3.1  Tap Charge - Pramises Visid Charge NRICY Ses Addifional
Chispatch
1082032  Premises Work Charge
10926321 Basic
1602032 1.1  First increment HRD11 See Additionsl
109.20.3.2 ¥ 2 Each Additional Incrament HRDA1T 1.abor - Othar
109.20.3.2.2 Cverlime
108.20.3.2.2.1  First Increment HRD2 See Acditional
109,203,222  Sach Additionat Incremant HRDAZ Labor - Qther
100.26.3.2.3  Premium
109.20.3.23.1  Fisth t HRD13 See Additionat
108.20.3.2.3.2  Each Addifional increment HROA3 Labor - Cther
108.20.3.3  Date Change $2.93
169.20.34 Dasion Change 3358
109.20.3.8 Expedits Charge I K
169.20.3.8 _ Cancsiimtion Chamge e 7
108.23  Qwest Platform Plus™ (QPP™)
L183.231 Conversion Nonrecurring Charges
: 109.23.1.1 QPP™ Business. Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1  First Line {Machanizad) LRCCY £0.26
09.23.1.1.2  Each Acditionai Line {Mechanized) LUROCY $0.05
£9.23.1.1.3  First Lina (Marmal} LIRGCY £8.83
£9.23.1.14 _Each Addifional Lina (Manoal) URCCZ $1.48
106.20.1.2 QPP™ PEX DID Trunks
108.23.1.2.1  First Trunk URCCD $5.89
168.23.1.2.2  Each Additional 3087
108.23.1.3 QPP™ 1SDN BRI HRCCY
198.23.13.1  Fist $434
108.23.1.3.2  Each Additonal $0.97
108.23.2 inatailation Nonregurring Chargies
109.23.2.1  OFP™ Business, Cetitrex, PAL and PEX Analog non-DHD Trunka, Residential
(993211 First Line {Mechanized) NHCRA §28.08
00.23.2.1.2  Tach Additional Line {(Machanized) NHCRG 'i?.SSI
99.23.2 13  Disconnection Firstbine (Mechanized) 1.3
08.23.2 1.4 Elscooneciion Each Additional Line (Mechanized) 6114
05.23.2. 1.5  Fimst tine (Manual) NHCRB $37 65]
188 23.2.1.6  Each Additional Line (Manual) NHCORD $9.02
108.23.2,1.7 _Bisconnection, First Line (Manuai} $2.58
108.23.2.1.8__ Disconnection, Fach Additional Lins {Manual) $1.141
1092332 QPP™ Amalog DID PBX Trunks $183.35
109.23.2.3 QPP™ ISON-BRI 324992
109.23.3 Gwest AN Features Ses Applicabie Owest Retall 8
Tanill, Cataiog or Prica List less
Discount (which wil be proviced]
prersuant 1o terms and
conditions in CLEC's 10A).
108.23.4 Crerest DSL Sea Applicabla Crwest Relall 8
Tarilt, Catalog or Price List iese
Discount (which wilt be providad;
pursuant o teiris and
condiions in CLEC's ICA).
109.23.5 Quwest Voice Messaging Services Sau Appicable Cwest Relal a8
: . Tariff, Catalog or Price List jass.
o

QOwest Master Services Agreement Crwest Platform Plues {(OPF} Rale Shest
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112 Operationai Support Systems
1131 Deavelaments and Enhancemontd, per Loval Service Feguest . Mo Chargs a1 this ¥
sme
1422 Ongoing Maintenanca, per Locat Service Request Mo Charge at this 7
me
112.3 Daily Usage Records File, per Record £0.000508 ’

Notew
% mwﬂmmmmoﬁmﬂmﬁwmummm&m&nmmmmL

2 QFP™ sarvice incltd i 10 8 venical switch features that are loaded in Qwest's End Office Swilch. Sae tha PCAT for all compatible and
availabie vertical switch featunss. wvmmmmmm Recurring, o Per Occumence charges are ¥sted, Non-Recurring chargas are
appiicable whenever a feature is addad - whether on hew i} , O fon, or change order activily. Those vartical switch features not listed have a rate of $0 for
Monihiy Recurring, Non-Recuring, or Per Occurmence charges.

3 USOCshavsbnmWhmaﬂmmmmmmummmmmsuinmeevwwso{:sminmmewammised.omsi
resarves

% Tha Subsequent Order Charge is applicable on a per order basis when changes are requested to axisting service, including changing & lelephane number, initiating or remaving
Suspension or Sarvice, denying or restoring service, adding, femoving, or changing features, snd ofher simitar foquests.

5 GPP™ ISON BRI and PBX are Design”. Remaining QPP™ sarvices are “Noo-Design®.

6 All charges and incrermerits shall be the same as the comparabla chatges and increments in sach state SGAT.

T Quwest and MC! agree lo negotiate a charge in good faith. The Parties agree thal tha charges ara intended to allow Qwest 1o recaver its refavent costs ane will be an approved

charge. Théa charge MC! and Qwest have agreed upon wil be binding o ok CLECS,

& Whare the satvice has been d d & be & Tei rications Servica, the Discount will be provided pursuant to CLEC's 1CA. Whera the service i not a
Telecormmunications Service, the giscount wilf be 18%.

Cwest Masigr Sarviges Agrosmant MWM(QPP}R&&S?:M
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Bk S “MSOC
168.8 Shared Transport Purchased As Part of QPP™
10881 Mass Market
108.81.1 GPP™ Rasidential and Business (Par MOLY 350007500
108.8.1.2 OPP™ Centrex i1SDN BRI PAL_ and PBX Anzlog Tnunks {Per Enaftrunk) UGUST 80,24
105.11 Loval Switching Purchased Ax Part of PP
108.9%.4 Mass Markst Switching
195.11.1.1  Ports
10911117 Ports, Effective through Decernber 31, 2004
308137111 Anaion Port $1.34
108111112  Ansiog Port, Residensial end user credi $0.09 i
108.1%1.1.3.3  Digital Port (Sunpoding BRY IS0NY $8.84
108111114 28X 0D Port $3.04
109.11.1.1.2  Ports £fective January 1, 2008 through Decernber 31, 2005
109113121 Anaiog Podt $4.04
108.11,1,1.2.2 _Analog Ponl, Residental end user credd 51.14) i
9111123 Digital Pon (Susportieg BRY ISDN) $:1.54
109.11.1.1.2.4  PRX DI Port $5.74
108.11.1.1.3  Ports, Effactive Janwary 01, 2006 through Dacember 31, 2008, if incentive
thrasholds ARE mut
108111157 Analog Port $5.68
308.11.1.1.3.2  Analog Port, Residentiaf end tsst credit {§2.46) 1
L 109.11:1.1.3.3  Digitat Port (Supporting BRI ISDNY $1148
108.11.1.1.34  #BX DID Port 3738
169.11.1.14  Ports, Effective Janusry B, 2006 through December 31, 2006, i incentive
Hreshalds ARE NOT mat
H09.11.1.1.4. Analog Port $6.17
109.11.1.14.2°  Analog Port, Residentlat end user credit ($2.73} ¥
108.11.1.143  Digital Port (Supporting BRI ISONY $13.67
102.41.1.1.4 4  PBX i Port $7.87
188.91.1.45  Ports, Effactive January 01, 2007 through term, if ltcentive threshoids ARE
et .
108.11.1.1.51  Analog Port §7.60
109.11,1.152  Analos Port, Residential end user cradit i%4.15) 1
109,411,153 Qigital Port {Supporting BRI ISDINY 31518
108.1.4.1.54  PEX DID Part $8.20
108.11.19.6  Ports, Effective January 94, 2007 through term, If incentive thresnolds ARE
NOT mat
89.11.096.1  Analog Port $4.30
09.1.1.1.62 Analog Port, Residential end yser credit ($4.56) 1
03111163 DOiy itai Port (Suppaorting BR ISDN} $15.80
109.11.1.1.64 PBX DID Post. $16.00
109.11.1.2  Local Switch Usage
18811121 QPP™ Residential and Business {Per MOU) $0.001178
109.11.3.2.2 QPP™ Cenirex ISUN BRE PAL, and PBX Anglog Trunks {Per Line/s runk) UGUFM $0.59
169,51.1.3 _Switch Features 2.3
08.11.1.31  Account Codag. per System AZBPS 355.4
£8.11.1. 3% Attencant Access Ling Statlen Line DZR $0.80
09.11.0.233  Auditle Message Wailing . MON, 0,76
e -
08.11,1.34 Authorization Codes, per System AFYPS §165.60
08.11.1.38 Automatic Line (per station fina} |ETVPR $5.24
08.11.1.3.¢ Automstic Route Selection - Common Equiniment, per System FSGPG $1.452.98
09,11.1.3. Call Drop NA-FID $0.24
108.11.1.2.8  Call Exciuskw - Autornatic NXB 30.70
{ISON}
0810139 Cailt Exchsion - Manusi NA-FI $0.46
(D8N}
109.11.1.3.10 Call Forwarding Busy Line - incoming Onfy BIE1X $26.23
09.11.1.3.11 _Call Forwarding Dor't Anawer - incomi BOA $26.23
09.11.1.3.12 Cull Forwarding Dont Answar / Calt Forwarding Busy Cuslomer Program - par Line [FSW $2.70
03.11.1.3.13  Ta¥ Forwarding: Busy Line [ Dot Answer {Expandec} FVd, J1083
VG
HWE.E11.3. 14 Call Wadting lndication - per Sming state WUT 3070
109.11.1.3.18 Cantrex Comimnon Equipment HYE, HY$ $834.24
108.11,1.3,16 CLASS - Call Trace, per Occurrence NO USGC $1.26
108.11.1.3.17 CLASS - Conlinuous Redial NSS $a.87
108.11.1.3.18 CLASS - Last Cali Return NSQ $0.88
169.111.3.18 G - Pricrity Cat NSK $0.83
109.11.8.3.20 CLASS - Sslective Calt Forwarding NCE $0.87
108.15.1.3.21 CLASS - Selective Cull Rejection o INSY $0.83
109.11.1.3.42 Dirsct Stabon Selecton/Busy Lamp Fleld, per Arengemant BLI) $0.24
189.31.1.3.23 Directed Caf Pickup with Bargen }Lm §13,
109.11.3.324 Directed Cafl Pickup wiiout Barge-in 855 $13.85
108111325 Distinctive Ring / Distinglive Cad Waiting | 27 .68
Qwest Platform Plus (OFF) Rats Sheal
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S i ) e e B C i weedL K b e US'?C mnﬁ mmw
109.1%.1.3.36 Expensive Routs Waening Tone, per System ACIAPS : 545 74
$09.11.1.3.27 Foaclity Restriction T evel, per Svstam FREPS $3G.60
109.11.1.3.28 Group intercom GON 3032
108.13.1.3.38 Hotline periine HLA HEN 30,70
106.11.1.3.30  Munting: Mulliposition Hunt Queuing MHKE $2623

£9.11.1.3.31 Hunling: Multiposition with Announcesant in {heeus taiaiad 526,69
09.11.1.3.32 Hunting: Mullipeasition with Music in Quaue IMOHPS ’ $26.69
09.11,3.3.33 1SDN Short Hunt NHGPG $t.38
09.11,1.3.34 Loudspeaker Paging, per Trunk Group FYGPG $12209
$09.11.1.3.35 Make Bysy Acrangements, per Group ABAEX, $6.48
P23
09.14.1.3.35 Make Busy Armangemants, per Line MB1{ $5.46
03.19.1.3.37 g%cmw per Main Slation Ling MPR p W]
09.11.1.3.38 Message Wailing Visuai MVE $0.24
108,411 3,38 Music On Hold, per Systemn MHHPS $168.00
109114340 Privacy Release KTKPK 333
$09.11.1.3.41 Cuery Time GTIPK 3674
108.11.1.3.42 SMOR-P - Archived Data SRTCX $122.62
109.11.1.3.43 SMDR-P - Service Establishmant Chargs, niial instaliation SEPSP, $22B40
. ISEPSR
109.13.1.3.44 Station Camp-On Service, per Main Stalion CPK $0.24
109.11.1.3.45 Yima of Day Controi for ARS, per System |ATBPS $87.02
108.11,1.3.46 Tima of Day NCOS Update AT £6.37
109.11.1.0.47  Time of Day Rouling, per Line ATBPS $6.36
109.11.1.3.48_ Trunk Verification from Cesignated Station BVS $0.27
108.11.1.3.49 UCD in Hunt Group, per Ling MHM, .48
HEY, NZT
109.11.1.4  Pramium Port Features - Additional Charge $2.00
108.11.1.4. CMS - Systermn Establishiment - lnitiet instaliation $671.97
109.11.1.4.2 CMS - System Establishirent - Subsaduent Instaiation $335.88
109.11,1.4.3 CMS - Packet Controt Capability, per Systermn $335.96
109.11.1.44  Conlerence Calling - Meel Ms $29.38
109.11.1.4.5  Conference Calling - Prasel $29.08
159.11.1.9  Other .
168.11.1.5.1  Custom Number See Applicable Qwest Ratail
Taniff, Catalog or Price List
Jaxs Discournt {which will ba
trovickd pursuant 1o terms
and conditions in CLEC's
ICAL
J0%.51.3 83 PBX DID Complax Transialions Digss Oulpuised Change Signating $9.23
09.31.1.84 PBX DID Complex Trensiations Signaling Changa $23.18
0%, 5.5 PHX DD Block Compromise $9.21
08.11.1.5.8 PBX DD Group of 20 Numbers, instalistion $6.75
09.11.1.5.7 PBX DID Group of 20 Nurbers, Disconnection $5.58
09.11.1.5.8 PBX Dil) Reserve Sequantial # Block $9.10
108.11.1.5.8 PEX DID Reserva Nonseguential Talephone Number 7.85
100.11.1.5.10 PBX DID Nonsequential Telephona Number, Instaliation 7.95
109.11.1.5.13 _PBX DID Nonsequentiat Telephone Number, Disconnection 35 5.
102.11.2 Subsequsnt Order Charge NRECLLU $5.45
109.14.3 Gwest Corporation {QC) Intral ATA Toll, LPIC 5122 ) Sae Applicable Cwes! Ratail
. Tatiff, Catalog or Price List
jess Discount (which wifl be
provided pursuant 1o ferms
and conditions iy CLEC's
16920  Miscollaneous Charges
108.20.1 Non-Design
1082011 Trouble lsomtion Charga (TIC} MCE T
of Service,
Basic, First
intervat
109.20.2 Design
138.20.2.1  Mantenancs of Service
108.20.2.1.1  Basi
108262 1.3.1  First increment VWK Sea
108.20.2.1.1.2 Esch Aaditonal Increment MVWIX Mai
199.20.2.1.2  Overtime
109202 421 Firg incramant MYWEX See
168202 122 Each Additional increment lMW’-‘?X Mainlenance
$09.20.2.1.3 Presnium ; [
10820.2.1.3.1  First Increment IMYWPX Sen
108.26213.2  Fach Additonal iy i) MYWIX Maintenance
109.20.2.2 Oplionat Testing (Addilional Labor)
¥09.70.2 21 Basic. Fust and Each Additional Increment GINEBX Qon ArAit

Cwest Master Services Agreament Cwast Platform Plus (GPP) Rate Sheei
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* e usoC | Recurring |  Recwring | Notes
109.202.2,2  Cvertime. First and Each Additional Increment CTNOX L abor . Ottar
10920223  Premium, First and Each Addiionad increment OTNPX
$05.20.2.3  Dispaich {Additional Dispaich - No oubls found WTEDG See Adtstonal
1082024 Dispatch for Maint & of Servica -« No Troubis Fourd VTEOM Dispaict:
104.20.3 and K i
1062031  Trip Charge - Premises Visit Charge 5C0 See ”
Di adiicng
1092032 Pramises Work Chargg
199.20.3.2.1  Basie R
109.20.2.2.9.1  First increment RO Sen Additional
108.203.2 12  Each Additional increment HRODAL Labor - Other
10820322 Overtime
188.20.22.2.1  First increment HRD12 See Addiional
108203222 Bach Additional Incremant HRDAZ Labor - Other
10926323  Pramiun :
108.20.0.2.3.Y  First increment HRDI See Acdilionad
109.20,32.3.2 Each Additionad Increment HRDAS Labor - Other
105033 Lale Changs L
106.20.34 i $50.4
[T 092035 Expedite Chare ¢
108.20.3.6 Coancellation Charge i 7
108,21 Ciwvest Platform Plus™ (QPP ™)
108.23.1 Conversion Nonracurring Charges
105.23.1.1  OPP™ Business, Centrex, PAL, and #BX Anaiog non-DID Trunks, Residential
TTTi09.23.1.1.1_ Firs{ Line (Mechanized) URCED $0.37]
09.23.1.1.2  £ach Additional Line (Mechanized) URCCY $0.14]
09.23,1.1.3_First Ling (Manual} URCCV $5.42]
39.23.1.1.4 _ Each Additional Line {Manual} URCCZ $2.71
108.23.1.2  GPP™ PHY DID Trunks .
109.23.1.2.1  First Trunk HRCCD $5.73
109.23,1.2.2  Each Additional $2.99
109.23.1.3 QPE™ ISDN BRI LRCCH
129.73.1.3.1  First 3593
108.23.1.3,2  Each Agdifionai 3299
$09.23.2 Instaltation Nonrecurring Chartes
1092321 OPP™ Business, Contrex PAL. and PAX Analog non-DiD Trunks, Rasidential ,
10823211 Fistline (Mechanized) NHLRA $39.03
108.23.2,1.2  Each Additional Lina (Mechanized) $ .94i
100.23.2.1.3  Disconnaction, First Line (Mechanized} I8
108.23.2.14 _ Disconnection, Each Additional Line (Machanized) A4
3.2:4.8  First Line (Manual) 240,
09.23.2.1.8 _Each Additionat Line (Manual} $13.72
09.23.2 1.7 _Disconnaction, First Line (Manuat) $5.57
09.23.2 1.8 Disconnaction Each Additional Line (Manual) NHCRC $1.44
10982322 QPP™ Anaion i) PBX Trunks 3175.66
1082323 QPP™ ISON-BRY
109.23.23.1  Fust 514&13[
109.23. 232 Disconnact 544559
109.23.3 Giwest AN Features Sea Applicable Cwest Retail a
‘Tar¥f, Catalog or Price List
\ass Discourd (wivich will be
provided pursuant to terms
and conditions in CLEC's
108234 Qwest DSL Sae Applicable Cwest Ratall B
Tanff, Catalog or Price List
toss Discount {which will be
¢ provided pursuant 1o erms
. and conditions in CLEC's
109.23.5 Gwest Voice Messaging Setvices See Applicatie Qwest Retad 8
Tarifl, Catalog or Price List
jass Diseoury
132 Operational Support Sysisms
1424 Develomants and Enhancernents per Locst Service Reques! §$3.27
1122 Onguing Makntenance, per Lotal Service Request [EW;
£12.3 Daily Bsagg Records Fila, per Record $G.001 14

Notes
1 Montry Recring credit applies io PR ™ Residential Services ag set forth in Service Exhibit 1 to this Agreement.
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