QWEST MASTER SERVICES AGREEMENT

GENERAL TERMS AND CONDITIONS

WHEREAS, CLEC previously purchased on an unbundled hasis from Qwest certain combinations of netwark glemants, ancillary functions,
and additional features, including without limitation the local loop, port, switching, and shared fransport combination commonly known as

unbundied network slement platform ("UNE-P");

WHEREAS such UNE-P arrangements were previously obtained by CLEC under the terms and conditions of cenain interconnection
agreements {"ICA"}, including without limitation in certain states Qwest's statement of generally availabie terms "SGAT™):

WHEREAS both CLEC and Gwest acknowladge certain regulatory uncertainty in light of the DC Circuit Court's decision in United States
Telecom Association v. FCC, 356 £.3d 554 {March 2, 2004} {DC Circuit Mzandate™}, with respect to the future existence, scope, and nature of
Qwest's obligation to provide such UNE-P arrangements under the Communications Act (the *Act™); and

WHEREAS to address such uncertainty and to create a stable arrangement for the continued availability to CLEC from Qwest of services
technically and functionally equivalent to the June 14, 2004 UNE-P amangements the parties have contemporansously entered into [CA

ameandments;

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and Qwest hereby mutually agree as follows:

1. Definitions. Capitalized terms usad herein are defined in
Addendurm 1.
2. Effective Date, This Amendment shal become effective

. upan the latest execution date by the Parties. ("Effective Date™).

3, Term.  The term of this Agreement shall begin on the
Effective Date and shall sontinus through July 31, 2008. At any time
within 6 months prior to expiration of the Agreement, either Party may
provide notice of renegotiation, The Parties shall meet and negotate
in good faith a tansition of existing customers. Upon mutual
agreement, the term of the Agreement may be extended upon the
same terms and conditions for no more than one (1) extension period,
and such extension period shall not exceed six (6) months to alow
CLEC to transition its customers to other services. In the event that at
the expiration of the Agreement or of the extension period, as the case
may be, CLEC. has any remaining customers served under this
Agreement, Qwest may immediately convert CLEC to an equivalent
allernative service at market-based wholssale rates.

4. Scope of Agreement; Service Provisioning; Controlling
Eligibility for Services under this

Documents: Change of Law: Eligibili

Agreement; Non-Applicability of Change Management Process.

4.1 The services described in this Agreement wil only be
provided in Qwest's incumbent LEC service territory in the states of
Arizona, Colorado, Idaho, fowa, Minnesota, Montana, Nebraska, New
Mexico, North Dakota, Oregon, South Dakota, Utah, Washington and
Wyoming.

4.2 Each of the Services shall be provided pursuant to the terms
and conditions of this Agreement. In the event of & conflict between
the terms of any Service Exhibit attached hereto and these General
Terms and Conditions, the Service Exhibit shall control. The terms of
this Agreement, including any Annex or Service Exhibit, shall
supersede any inconsistent terms and conditions contzined in an
Order Form. CLEC acknowledges and agrees that the Services shall
be offered by Qwest pursuant to this Agresment and are subject to (i)
compliance with all applicable tfaws and regulations: and (iiy obtaining
any domestic or foreign approvals and authorizations required or
advisable,

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules,
regulations and interpretations thereof, Including but not fimited to
Federal rules, regulations, and laws, as of the Effective Date regarding
January 31, 2008/pjd/Guaranteed Phone

Qwest's obligation under Section 271 of the Act to continue to provide
certain Network Elements (“Existing Rules’).  Nothing irn this
Agreement shall be deemed an admission by Qwest or CLEC
concerning the interpretation or effect of the Existing Rules or an
admission by Qwest or CLEC that the Existing Rules should not be
changed, vacaled, dismissed, stayed or modified. Nothing in this
Agreement shalt preciude or estop Qwest or CLEC from taking any
position in any forum conceming the proper interpretation or effect of
the Existing Rules or concerning whether the Existing Rufes shouid be
changed, vacated, dismissed, stayed or modified.

4.4 if a change in law, rule, or regulation materially impairs a
Party’s ability to perform or obtain a benefit under this Agresment, both
Parties agree to negofiate in good faith such changes as may be
necessary to address such material impairment.

4.5 To receive services under this Agreement, CLEC must be a
certified CLEC under appiicable state rules. CLEC may not purchase
or utilize services or Network Elements covered under this Agreement
for its own administrative use or for the use by an Affiliate.

4.6 Except as otherwise provided in this Agreement, the Parties
agree that Network Elements and services provided under
this Agreement are not subject fo the Qwest Wholesale
Change Management Process {"CMP"} requiremerts,
Gwest's  Performance  Indicators (PID), Performance
Assurance Plan (PAP), or any other wholesale service
guality standards, liquidated damages, and remedies.
Except as otherwise provided, CLEC hereby waives any
rights it may have under the PID, PAP and all other
wholesale service quality standards, liquidated damages,
and remedies with respect to Network Elements and
services  provided pursuant  to  His Agreement.
Notwithstanding the foregoing, CLEC proposed changes to
QPP attributes and process enhancements will be
cemmunicated through the standard account interfaces.
Change requests common to shared systemns and processes
subject to CMP wilt continue to be addressed via the CMP
procedures.

5. CLEC information. CLEC agrees to work with Qwest in
good faith to promptly complete or updste, as applicable, Qwest's
"New Customer Questionnaire” to the extent that CLEC has not
already done so, and CLEC shall hold Qwest harmiass for any
damages fo or clabims from CLEC caused by CLEC's failure to
complete or update the questionnaire.
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8. Financial Terms.

Rates and Terms

8.1 Each attached Service Exhibit specifies the description,
termns, and conditions specific 1o that Network Element or service. The
applicable rates for each Network Element or service contained in a
Service Exhibit shall be contained in the applicable Rate Sheets, the
contents of which are incorporated into this Agreement by reference.
The Parties agree that the rates set forth in the Rate Sheet are just and
reascnable. The Parties agree that no rates, charges, costs, or fees
shall apply to the Network Elements or services provided under this
Agreement other than as is set forth in the Rate Sheets. The rates will
not necessarily include Taxes, fees, or surcharges. No Taxes, fees, or
surcharges shall apply to the QPP™ service except such Taxes, fees
and surcharges as apply to the UNE-P service as of Juns 14, 2004,
unless a subsequent change in applicable faw requires the applicability
of new or additional Taxes, fees, or surcharges to the QPP ™ service.

Yaxes Fees and other Governmental impositions

8.2 All charges for Services provided herein are exclusive of any
federal, state, or local sales, use, excise, gross receipts, transaction or
similar taxes, fees or surcharges (“Tax" or ‘Taxes"). Taxes resuiting
from the performance of this Agreement shall be bome by the Party
upon which the obligation for payment is imposed under Applicable
Law, even if the obligation to collect and remit such Taxes is placed
upon the other Parly. However, where the selling Party is specifically
permitted by an Applicable taw to collect such Taxes from the
purchasing Party, such Taxes shall be borne by the Party purchasing
the services. Each Party is responsible for any tax on its corporate
existence, status or income. Taxes shall be billed as a separate item
on the invoice in accordance with Applicable Law. The Party billing
such Taxes shall, al the written request of the Party bilied, provide the
billed Party with detailed information regarding biled Taxes, including
the applicable Tax jurisdiction, rate, and base upon which the Tax is
applied. if either Party (the Contesting Party) contests the application
of any Tax collected by the other Party (the Collecting Party), the
Collecting Party shall reasenably cooperate in good faith with the
Contesting Party's challenge, provided that the Contesting Party pays
any reasonable costs incurred by the Collecting Party. The Contesting
Party is entitled to the benefit of any refund or recovery resulting from
the contest, provided that the Contesting Parly has paid the Tax
contested. If the purchasing Party provides the selling Party with a
resale or other exemption certificate, the selling Party shall exempt the
purchasing Party if the purchasing Party accepts the certificate in good
faith. If a Parly becomes aware that any Tax Is incorrectly or
erronecusly collected by that Party from the other Party or paid by the
other Party to that Party, that Party shall refund the incorrectly or
erronecusly collected Tax or paid Tax to the other Party.

8.3 Each Party shall be solely responsible for all taxes on is
own business, the measure of which ig its own net income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and litigation. Each Pary shall be solely responsibie for the
hilling, collection and proper remittance of all applicable Taxes relating
{o s own services provided fo its own cusiomers.

7. Intellectual Property.

7.1 Except for a license to use any faciliies or equipment
(including sofiware} solely for the purposes of this Agreement or to
receive any service solely (a) as provided in this Agreement or (b) as
specifically required by the then-applicable federal rules and
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regulations refating to the Network Elements or service provided under
this Agreement, nothing contained within this Agreement shali be
construed as the grant of a ficense, either express or implied, with
respect to any palent, copyright, trade name, trade mark, sefvice mark,
trade secret, or other proprietary interest or intellectual property, now
or hereafter owned, controlied or licensable by either Party. Nothing in
this Agreement shalt be construed as the grant to the other Party of
any rights or licenses to trade or service marks.

7.2 Subject to the general Indemnity provisions of this
Agreement, each Party {(an Indemnifying Party) shall indemnify and
hold the other Party (an Indemnified Party) harmless from and against
any loss, cost, expense or lizbility arising out of a claim that the
services provided by the Indemnifying Parly provided or used pursuant
to the terms of this Agreement misappropriate or otherwise violate the
intellectual property rights of any third party. The obfigation for
indemnification recited in this paragraph shall not extend to
infringement which results from (&) any combination of the facilities or
services of the Indemnifying Party with faclliies or services of any
other Person (including the Indemnified Party but excluding the
tndemnifying Party and any of its Affiliates), which combination is not
made by or at the direcion of the indemnifying Party or is not
reasonably necessary to CLEC's use of the Network Elements and
services offered by Qwaest under this Agreement or (b) any
modification made to the facilities or services of the Indemnifying Party
by, on behalf of, or at the request of the Indemnified Party and not
required by the Indemnifying Party. In the event of any claim, the
Indemnifying Party may, at its sole option (8) obtain the right for the
Indemnified Party to continue to use the facility or service; or {b}
repiace or modify the facility or service to make such facliity or service
non-infringing.  If the Indemnifying Parly is not reasonably able to
obtain the right for continued use or to replace or modify the facility or
sefvice as provided in the preceding sentence and either (a) the facility
or service is held to be infringing by a court of competent jurisdiction or
{b} the Indemnifying Parly reasonably believes that the facility or
service will be held to infrings, the Indemnifying Party shall notify the
Indemnified Party and the Parties shall negotiate in good faith
regarding reasonable modifications to this Agreement necessary fo (1)
mitigate damage or comply with an injunction which may result from
such infringement or (2) allow cessation of further Infiingernent. The
Indemnifying Party may request that the Indemnified Party take steps
to mitigate damages resulting from the infringement or aileged
infringement including, but not limited to, accepting modifications 1o the
facilities or services, and such request shall not be unreasonably
denied.

7.3 To the extent required under applicable federal and state
law, Qiwest shall use cornmercially reasonable efforts fo obtain, from its
vendors who have licensed intellectual property rights to Qwest in
connection with facilities and services provided hereunder, licenses
under such inteilectual property rights as necessary for CLEC to use
such facifities and services as contemplated hereunder and at least in
the same manner used by Qwest for the faciliies and services
provided hereunder. Qwest shall notify CLEC immediately in the svent
that Qwest believes it has used its commercially reascnable efforts to
obtain such rights, but has been unsuccessful in obtaining such rights.
Nothing in this subsection shall be construed in any way fo condition,
Hmit, or alter a Farty's indemnification obligations under Section 7.2,
praceding.

7.4 Except as expressly provided in this Infellectual Property
Section, nothing in this Agreement shall be construed as the grant of a
license, elther express or implied, with respect to any patent, copyright,
iogo, trademark, trade name, trade secret or any other infelieciual
property right now or hereafter owned, confrolled or licensable by
either Party. Neither Party may use any patent, copyright. logo,
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frademark, irade name, trade secret or other infeliectual property rights
of the other Parly or its Affiliates withoul execution of a separale
agreement hebween the Parties.

7.5 Neithet Party shaill without the express written permission of
the other Parly, state or imply that: 1) it 5 connected, or in any way
affilizted with the other or s Affiliates; 2) it is pard of 2 joint business
associalion or any similar arrangement with the other or iis Afflliates;
3) the other Parly and is Affililates are in any way sponsuring,
endorsing or certifying it and its goods and services,; or 4) with respect
to its marketing, advertising or promotional aclivities or materials, the
services are in any way associated with or originated from the other
Party or any of its Affiliales. Nothing in this paragraph shall prevent
either Party from truthfully describing the Network Elements and
services it uses to provide sesvice o its End User Customers, provided
i does not represent the Network Elements and services as originating
from the other Pary or its Affilintes or otherwise attempt to sell its End
User Customers using the name of the other Party or its Affiliates.

7.6 Qwest and CLEC each recognize that nothing contained in

- this Agreement is intended as an assignment or grant to the other of
any right, titie or interest in or to the trademarks or service marks of the
other (the Marks}) and that this Agreement does not confer any right or
license to grant sublicenses or permissien to third parties to use the
Marks of the other and is not assignable. Neither Party will do
anything inconsistent with the other's ownership of their respective
Marks, and ail rights, if any, that may be acquired by use of the Marks
shall inure to the benefit of their respective owners. The Parties shall
comply with all Applicable Law governing Marks woridwide and neither
Party will infringe the Marks of the cther.

7.7 Since a breach of the material provisiens of this Section 7
may cause irreparable harm for which monetary damages may be
inadequate, in addition to other available remedies, the non-breaching
Party may seek injunctive relief.

8. Financial Responsibility, Payment and Security.
8.1 Payment Obligation. Amounts payable under this

Agreement are due and payable within thirty (30} calendar Days after
the date of invoice (payment due date). If the payment due date is a
Saturday, the payment shall be due on the previous Friday; if the
payment due dale is ctherwise not a business day, the payment shall
be due the next business day. Invoices shall be sent electronically,
and shall bear the date on which they are sent, except that invoices
sent on a day other than a business day shall be dated on the next
business day.

8.2 Cessation of Order Processing. Qwest may discontinue
processing orders for Network Elements and services provided
pursuant to this Agreement for the failure of CLEC to make full
payment for the relevant seivices, less any good faith disputed amount
as provided for in this Agreement, for the relevant services provided
under this Agreement within thirty (30} calendar Days following the
payment due date provided that Qwest has first notified CLEC in
writing at least ten (10} business days prior to discontinuing the
processing of orders for the relevant services. if Qwest doss not
refuse to accept additional orders for the relevant services on the date
specified in the ten (10) business days nofice, and CLEC's non-
compliance continues, nothing contained herein shall preciude Qwest's
right to refuse to accept additional orders for the relevant services from
CLEC without further notice. For order processing to resume, CLEC
will be required to make full payment of all past-due charges for the
reigvant services not disputed in good faith under this Agreement, and
Qwest may require 3 deposit (or recalculate the deposit) pursuant to
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Section B.5. In addition to other remedies that may be available at law
of equity, CLEC reserves the right fo seek equitable refiefl including
injunciive retlef and specific performance.

8.3 Disconnection. Qwest may disconnect any and ali relevant
Network Elements and services provided under this Agreement for
failure by CLEC to make full payment for such Network Elements or
services, less any disputed amount as provided for in this Agreement,
for the relevant services provided under this Agreemant within sixty
(60} calendar Days following the payment due date provided that
Qwest has first nolified CLEC in writing at least thirty {30) days prior to
disconnecting the relevant services. CLEC wilt pay the applicable
reconnect charge set forth in the Rate Sheet required to recaonnect
Network Elements and services for each End User Customer
disconnected pursuant fo  this  paragraph. In case of such
disconnection, all applicable undisputed charges, inciuding termination
charges, shall become due. If Qwest does rot disconnect CLEC's
service{s) on the date specified in the thity {30) day notice, and
CLEC's noncompliance continues, nothing contained hereirs shalt
preclude Qwest's right to disconnect any or all relevant services of the
non-complying Parly without futher notice. Qwest shall provide a
subsequent written notice at least two {2) business days prior o
disconnecting service. Disconnect of certain Network Elements or
services under this Agreement with respect to which CLEC has failed
to pay undisputed charges shall not trigger the disconnection of
Network Elements or services for which CLEC has paid all undisputed
charges, and Qwest shali be permittad to disconnect under this section
only those Network Elements or services for which CLEC fails fo pay
all undisputed charges prior to the expiration of the applicable thirty-
day or two business day notice period.  For reconnection of the non-
paid service to occur, CLEC will be required to make full payment of all
past and current undisputed charges under this Agreement for the
relevant services and Qwest may require a deposit (or recalcuiate the
deposit} pursuant to Section 8.5. Both Parties agree, however, that the
application of this Section 8.3 will be suspended for the initial three (3)
Billing cycles of this Agreement and will not apply to amounts billed
during those three (3) cycles. In addition to other remedies that may
be avaflable at Jaw or eguity, each Parly reserves the right {o seek
equitable relief, including injunctive relief and specific performance.
Notwithstanding the foregoing, Qwest shall not effect & disconnection
pursuant to this section in such manner that CLEC may not reasonably
comply with Applicable Law concerning End User Customer
disconnection and nefification, provided that, the foregoing is subject to
CLEC's reasonable diligence in effecting such compliance.

8.4 Billing Disputes. Should either Party dispute, in good faith,
and withhold payment on any portion of the nonrecurring charges or
monthly Bifling under this Agreement, the Parties will notify each other
in writing within fifteen {15) calendar days following the payment due.
date identifying the amount, reason and rationale of such dispute. Ata
minimum, each Party shall pay alt undisputed amounts due to the other
Party. Both CLEC and Qwest agree to expedite the investigation of
any disputed amounts, promplly provide all documentation regarding
the amoun{ disputed that is reasonably requested, and work in good
faith in an effort to resolve and setlle the dispute through informal
means prior to initiating any other rights or remedies.

841 If a Party disputes charges and does not pay such
charges by the payment due date, such charges may be
subject to late payment charges. If the disputed charges
have been withheld and the dispute is resolved in favor of
Qwest, the withholding Parfy shafl pay the disputed amount
and applicable late payment charges no later than the next
Bill Date following the resolution. The withholding Parly may
not continue to withhold the disputed amount foliowing the
initial resolution while pursuing further dispute resolution. K
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the disputed charges have been withheld and the dispute is
resolved in favor of the disputing Party, Gwest shalt credit
the bill of the disputing Party for the amount of the disputed
charges and any late payment charges that have been
assessed no later thap the second Bill Date after the
resolytion of the dispute. I a Parly pays the disputed
charges and the dispute is resolved in favor of Qwest, no
further action is required.

842 If @ Party pays the charges disputed at the time of
payment or at any time thereafter pursuant to Section 8.4.3,
and the dispute is resolved in favor of the disputing Party
Gwest shall, no later than the next Bili Date after the
resolution of the dispute: {1) credit the disputing Party's bill
for the disputed amount and any associated interest or (2)
pay the remaining amaunt to CLEC, if the disputed amount
is greater than the bill fo be credited. The interest calculated
on the disputed amounts will be the same rate as lale
paymeni charges. in no event, however, shall any late
payment charges be assessed on any previously assessed
late payment charges.

84.3 ¥ a Pary fails to bil a charge or
discovers an error on a bl i has already provided to the
other Party, or i a Party fails to dispute a charge and
discovers an erfor on a bifl it has paid after the period set
forth in Section 8.4, the Party may dispute the bill at a later
time through an informal process notwithstanding the
requirements of Section 8.4, but subject to the Dispute
Resolution provision of this Agreement, and Applicable Law.

8.5 Security Deposits. In the event of a material
adverse change in CLEC's financial condition subsequent to the
Effective Date, Qwest may request a security deposit. A “material
adverse change in financial condition” shall mean a Party is a new
CLEC with no established credit history, or is a CLEC that has not
established satisfactory credit with Qwest, or the Party is repeatedly
delinguent in making its payments, or the Party is being reconnected
after a disconnection of service or discontinuance of the processing of
orders by the Billing Party due to a previous undispuled nonpayment
situation. The Billing Party may require a deposit to be held as security
for the payment of charges before the orders from the billed Party will
be provisioned and compieted or before reconniection of service,
“Repeatedly delinquent” means any payment of a material amount of
iotal monthly billing under the Agreement received thirty (30) calendar
Days of more after the payment due date, three (3) or more times
during a twelve (12) month period. The INITIAL deposit may not
exceed the estimated total monthly charges for an average two (2)
month period within the 1% three (3) months for all services, The
deposit may be a suraty bond if allowed by the applicable Commission
regulations, a letter of credit with terms and conditions acceptabls to
the Billing Party, or some other form of mutually acceplable security
such as a cash deposit. The deposit may be adjusted by the biling
party’s actual monthly average charges, payment history under this
agreement, or other refevant factors, but in no event shall the security
deposit exceed five million dollars ($5,000,000.00). Required depesits
are due and payable within thirty (30 calendar Days after demand and
non-payment shall be subject to 8.2 and 8.3 of this Section.

86 Interest on Deposits. Any interest eamed on cash deposits
shall be cradited to CLEC in the amount actually eamed or at the rate
set forth in Section 8.7 below, whichever is lower, except as otherwise
required by law, provided that, for elimination of doubt, the Parties
agree that such deposits shall not be deemed subject to state iaws or
regulations relating to consumer or End User Customer cash deposits.
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Cash deposits and accrued interest, if applicable, will be credited to
CLEC's account or refunded, as appropriate, upon the earfier of the
expiration of the term of the Agreement or the establishment of
satisfactory credit with Qwest, which will generally be one full year of
timely payments of undisputed amounts in full by CLEC. Upon a
material change in financial standing, CLEC may request and Qwest
will consider a recaiculation of the depesit. The fact that & deposit has
been made does not relieve CLEC from any requirements of this
Agreement,

8.7 Late Payment Penalty. If any portion of the payment is
received by Qwest after the payment due date as set forth above, or if
any portion of the payment is received by Qwest in funds that are not
immediately available, then a late payment penally shall be due to
Gwest. The late payment penally shall be the portion of the payment
not raceived by the payment due date multiplied by a late factor. The
late facior shall be the lesser of {1) The highest interest rale (in
decimai value} which may be levied by law for commercial
transactions, compounded daily for the number of days from the
payment due date to and including the date that the CLEC actually
makes the payment to the Company, or (2) 0.000407 per day,
compounded dally for the number of days from the payment due date
to and including the date that the CLEC actually makes the payment to
Qwest.

8.8 Notice to End User Customers. CLEC shall be
responsible for notifying its End User Customers of any pending
disconnection of a non-paid service by CLEC, if necessary, 1o allow
those End Liser Customers to make other arrangements for such non-
paid services.

g, Conversions/Terminations. I CLEC is obtaining services
from Qwest under an amangement of agreement that includes the
application of termination liabilty assessment {TLA} or minimum period
charges, and if CLEC wishes to convert such services to a service
undar this Agreement, the conversion of such services will rot be
delayed due to the applicability of TLA or minimum period charges.
The applicability of such charges is governed by the terms of the
original agreement, Tariff or arrangement. Nothing herein shall be
construed as expanding the rights otherwise granted by this
Agreernent or by law to elect to make such conversions.

9.1 in the event Qwest terminates the Provisioning of
any service to CLEC for any reason, CLEC shall be
responsible for providing any and all necessary notice to its
Eng User Customers of the termination. in no case shall
Qwest be responsibie for praviding such notice to CLEC's
End User Customers. Qwaest shall only be required to notify
CLEC of Qwast's termination of the senvice on a timely basis
consistent with FCC rules and notice requirements.

10. Customer Contacts. CLEC, or CLEC's
authorized agent, shall act as the single point of contact for its End
User Customers' service needs, including without fimitation, sales,
service design, order taking, Provisioning, change orders, training,
maintenance, trouble reperis, repair, post-sale servicing, Billing,
collection and inquiry. CLEC shall inform #ts End User Customers that
they are £nd User Customers of CLEC. CLEC's End User Customers
contacting Gwest will be instructed to contact CLEC, and Qwest's End
User Customers contacting CLEC will be instrusted to contact Qwest.
In responding to calls, nefther Parfy shall make disparaging remarks
aboul each other. To the extent the corect provider can be
determined, misdirected calls received by either Party will be referred
to the proper provider of Local Exchange Service; however, nothing in
this Agresmant shall be deemed to prohibit Qwest or CLEC from
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discussing its products and services with CLEC's or Qwest's End User
Customers who call the other Party seeking such information.

11. Default and Breach

i either Party defaults in the payment of any amount due hereunder, or
if either Party violates any other material provision of this Agreement,
including, but not limited to, Sections 6, 7, 8, 13, 16, 21, 28, 31, 32, 34,
and 35, and such default or violation continues for thidy {30} calendar
Days after wrilen notice thereof, the other Party may terminate this
Agreement and seek relief in accordance with the Dispute Resolution
provision, or any rermedy under this Agreement.

12, Limitation of Liability.

121 To the exient the Agreement or an Exhibit contains an
express remedy in the form of a quality of service credit or other
liquidated darmages in connection with services provided by Qwest
under this Agreement or for a fallure to provide such services, such
credit shall be deemed to be CLEC's sole remedy under this
Agresment for losses, damages, or other claims related o or
connected with the events giving rise to the claim for quality of service
credit,

12.2 Neither Party shall be liable to the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,
including (without limitation) damages for lost profits, iost revenues,
lost savings suffered by the other Parly regardless of the form of
action, whether in contract, warranty, strict Hability, tort, including
(without limitation) negligence of any kind and regardiess of whether
the Parties know the possibility that such damages could result,

12.3 Nothing contained in this Section 12 shall limit either Parly's
obligations of indemnification specified in this Agreement, nor shatl this
Section 12 fimit a Party's liability for failing to make any payment due
under this Agreement.

12.4 The foregoing limitations apply to all causes of actions and
claims, inciuding without limitation, breach of contract, breach of
warranty, negligence, strict liability, misrepresentation and other torts,
in any arbitration under this Agreement, the Arbitrator shall not be able
to award, nor shall any party be entified to receive damages not
otherwise recoverable under this agreemant.

12.5 Nothing corntained in this Section shall limit either Parly's
liability to the other for willful misconduct, provided that, a Pary's
Hability to the other Party pursuant fo the foregoing exclusion, cther
than direct damages, shall be lmited fo 2 total cap equal to one
hundred per cent (100%) of the annualized run rate of total amounts
charged by Qwest to CLEC under the Agreement.

13 Indemnity.

131 The Parties agree that unless ofherwise
specifically set forth in this Agreement the following constitute the sole
indemnification obligations between and among the Parties:

13141 Each Parly (the indemnifying Pady) agrees to
release, indemnify, defend and hold harmiess the other
Party and each of s officers, direciors, empioyees and
agents (each an Indemnitee} from and against and in
respect of any loss, debt, lability, damage, obligation, claim,
demand, judgment or seitlement of any nalure or kind,
known of unknown, liquidated or unliquidated including, but
not firmited to, reasonable costs and expenses (including
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13.2
upon:

attorneys’ fees), whether suffered, made, instituled, or
asserted by any Person of entity, for invasion of privacy,
bodily injury or death of any Person or Persons, or for loss,
damage to, or destruction of tangible propery, whether or
not owned by others, resulling from the Indemnifying Party's
breach of or failure to perform under this Agreement,
regardless of the form of action, whether in contract,
warranty, strict liability, or tort including {without limitation)
nagligence of any kind.

13.1.2  Inthe case of claims or loss alleged or incurred by
an End User Customer of either Parly arising out of or in
connection with services provided to the End User Cuslomer
by the Party, the Party whose End User Customer alleged or
incurred such claims or loss {the Indemnifying Parly) shall
defend and indemnify the other Party and each of its officers,
directors, employees and agents ({(collectively the
Indemnified Party} against any and all such claims or loss by
the indemnifying Party's End User Customers regardless of
whether the underlying service was provided or Network
Elerment was provisioned by the Indemnified Party, unless
the loss was caused by the gross negligence or willful
misconduct of the Indemnified Parly. The obligation to
Indemnify with respect to claims of the Indemnifying Party's
End User Customers shall not extend to any claims for
physical bodily injury or death of any Person or persons, or
for less, damage to, or destruction of tangible property,
whether or not owned by others, alieged to have resulted
directly from the negligence or intentional conduct of the
employees, confractors, agents, or other representatives of
the indemnified Parly.

The indemnification provided herein shall be conditionad

13.2.1  The Indemnified Party shall promptly notify the
Indemnifying Party of any action taken against the
Indemmnified Party relating to the indemnification. Failure to
so notify the Indemnifying Parly shall not refieve the
Indemnifying Party of any Hability that the Indemnifying Party
might have, except to the extent that such failwre prejudices
the Indemnifying Party's ability to defend such claim.

13.2.2  |f the Indemnifying Pasty wishes to defend against
such action, it shall give written notice to the Indemnified
Party of acceptance of the defense of such action. in such
event, the Indemnifying Party shall have sole authority to
defend any such action, including the selection of legal
counsel, and the Indemnified Party may engage separate
legal counsel only at its sole cost and expense. In the event
that the indemnifying Party does not accept the defense of
the action, the Indemnified Parly shall have the right to
employ counsel for such defense at the expense of the
indemnifying Party. Each Party agrees o cooperate with the
other Parly in the defense of any such action and the
relevant records of each Party shall be available to the other
Party with respect to any such defense,

1323  In no event shall the Indemnifying Party settle or
consent to any judgment for refief other than monetary
damages pertaining to any such action without the prior
written consent of the indemnified Parly. In the event the
indemnified Party withholds consent the Indemnified Parly
may, al ifs cost, take over such defense, provided that, in
such event, the Indemnifying Party shall not be responsible
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for, nor shall # be obligated to indemnify the relevant
Indemnified Party against, any cost or Hability in excess of
such refused compromise or settiement.

14. Limited Warranties.

14.1 Each party shall provide suitably qualified personnel to
parform this Agreement and all setvices hereunder in a good
and workmantike manner and in material conformance with
ail applicable taws and regulations.

142 EXCEPT AS EXPRESSLY SET FORTH IN THIS
AGREEMENT, QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL WARRANTIES, EXPRESS OR IMPLIED, AS TO
ANY SERVICE OR NETWORK ELEMENT PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL IMPLIED WARRANTIES, INCLUDING WITHOUT
LIMITATION  ANY  IMPLIED  WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS,

15. Relationship. Except to the limited exient expressly
provided in this Agreement: () neither Party shall have the authority to
bind the other by contract or otherwise or make any representations or
guarantees on behaif of the other or otherwise act on the other's
behalf; and (i§) the relationship arising from this Agreement does not
constitute an agency, joint venture, partnership, employee relationship,
of franchise.

16. Assignment or Sale.

161 CLEC may not assign or transfer (whether by operation of
law or otherwise) this Agreement {(or any rights or obligations
hereunder) to a third party without the prior written consent of the other
Party. Notwithstanding the foregoing, CLEC may assign or transfer
this Agreement to a corporate Affillate or an entity under its control or
to a purchaser of substantially all or substantially all of CLEC's assets
refated to the provisioning of local services in the Qwest regicn without
the consent of Qwest, provided that the performance of this Agreement
by any such assignee is guaranteed by the assignor. A Party making
an assignment or transfer permitted by this Section shall provide prior
written notice to the other Parly.  Any altempted assignment or
transfer that is not permitted s void ab initio. Without Fimiting the
generality of the foragoing, this Agreement shall be binding upen and
shall inure to the benefit of the Parties’ respeclive successors and
assigns.

16.2 in the event that Qwest iransfers to any unaffiliated parly
exchanges including End User Customers that CLEC serves in whole
of in patt through facilities or services provided by Qwest under this
Agreement, Qwest shall ensure that the transferee shall serve as a
successor to and fully perform alf of Qwest's responsibilities and
obfigations under this Agreement for a perind of cne-hundred-and-
gighty (180} days from the effective date of such transfer or until such
tater time as the FCC may direct pursuant {o the FCC's then applicable
statutory authority to impose such responsibilities either as a condition
of the transfer or under such other state stafutory authority as may give
it such power. In the svent of such a proposed transfer, Qwest shall
use best efforts fo facilitate discussions between CLEC and the
transferee with respect to transferse’s assumption of CQwest's

obligations after the above.siated tramsition periog pursuant to the ’

terms of this Agreement,
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17. Reporting Requirements.  If reporting obligations or
requirements are imposed upon either Party by any third patty or
regulatory agaency i connection with either this Agreement or the
services, inciuding use of the services by CLEC or its End Users, the
other Party agress fo assist that Pary in complying with such
obligations and requirements, as reasonably required by that Party,

18. intentionally Left Blank.
19, Survival. The expiration or fermination of this Agreement

shall not relieve either Party of those obligations that by their nature
are intended o suvive,

20, Publicity. Following the execution of this Agreement, the
Parties may publish or use any publicity materials with respect to the
axecution, delivery, existence, or substance of this Agreement without
the prior written approval of the other Party. Nothing in this seclion
shail imit a Party's ability to issue public statements with respect to
reguiatory or judicial proceedings.

21. Confidentiality,

211 All Proprietary information shall remain the property of the
disclosing Party. A Parly who receives Proprietary Information via an
orai communication may request written confirrmation that the material
is Proprietary Information. A Party who delivers Proprietary
Information via an oral communication may request writien
confirnation that the Party receiving the information understands that
the material is Proprietary Information. Each Party shall have the right
to correct an inadvertent failure to identify information as Proprietary
Information by giving written notification within thirty (30) Days after the
information is disclosed. The receiving Party shall from that time
forward, treat such information as Proprietary Information.

212 Upon request by the disclosing Party, the receiving Party
shall return all tangible copies of Proprietary information, whether
written, graphic or otherwise, except that the receiving Party may retain
gne copy for archival purposes.

213 Each Party shall keep all of the other Parly's Propriefary
Information confidential and wili disclose it on a need to know basis
only. Each Party shall use the other Party's Proprietary information
only in connection wilh this Agreement and in accordance with
Applicable Law. In accordance with Section 222 of the Act, when
either Party receives or obtains Proprietary Information from the other
Party for purposes of providing any Telecommunications Services or
information services or both, that Parly shall use such information only
for such purpose, and shall not use such information for its own
marketing efforts.  Neither Party shall use the other Party’s Proprietary
information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing.
Violations of these obligations shali subject a Parly's employees to
disciplinary action up to and including termination of employment. If
efther Party loses, or makes an unauthorized distlosure of, the other
Party's Proprietary Information, it will notify such other Parly
immediately and use reasonable efforts to retrieve the information.

214 Nothing herein is intended to prohibit 8 Party from supplying
factual information about s network and Telecommunications
Services on or connected to #s network lo regulatory agencies
including the FCC and the appropriate state regulatory commission so
fong as any confidential obligation is protected. In addition either Party
shall have the right to disciose Proprietary information to any mediator,
arhitrator, state or federal reguiatory body, the Department of Justice
or any court in the conduct of any proceeding arising under or relating
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in any way o this Agreement or the conduct of either Parly in
connection with this Agreement or in any proceedings conceming the
provision of InerLATA services by Qwest that ame of may be requied
by the Act. The Parties agree to cooperaie with each other in order to
seck appropriate protection or treatment of such Proprietary
Information pursuant to an appropriate protective order in any such
proceeding.

215 Effactive Date of this Section. Notwithstanding any other
provision of this Agreement, the Proprietary nformation provisions of
this Agreement shalt apply to all information furnished by either Party
te the other in furtherance of the purpose of this Agreement, even if
furnished before the Effective Date.

216 £ach Party agrees that the disclosing Party could be
irreparably injured by a breach of the confidentiality obligations of this
Agreemert by the recelving Party o its representatives and that the
disclosing Party shall be entitied to seek equitable refief, including
injunctive refief and specific performance in the event of any preach of
the confidentiality provisions of this Agreement. Such remedies shall
not ba deemed to be the exclusive remedies for a breach of the
confidentiality provisions of this Agreement, but shall be in addition to
afl other remedies available at law or in equity.

1.7 Nothing herein should be construed as limiting either Party's
fights with respect to its own Proprietary Information or its obligations
with respect to the other Party's Proprietary Information under Section
222 of the Act.

2.8 Nothing in this Agreement shall prevent either Parly from
disclosing this Agreement or the substance thereof to any third parly
after its exacution.

22, Waiver. The failure of either Party to enforce any of the
provisions of this Agreement or the waiver thereof in any instance shail
not be construed as a general waiver or refinquishment on its part of
any such provision, but the same shall, nevertheless, be and remain in
full force and effect.

23. Requlatory Approval. Each pary reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Act. In the event the FCC, a stale commission or any other
governmental authority or agency rejects or modifiss any material
provision in this Agreement, either Party may immediately upon written
notice to the other Pary terminate this Agreement and any
interconnection agreement amendment executed concurrently with this
Agreement. If a Parly is required by a lawful, binding order to fite this
Agreement or a provision thereof with the FCC or state regulatory
authorities for approval or regulatory review, the filing party shail
provide written notice o the other party of the existence of such lawful,
hinding order so that the other paity may seek an injunction or other
relief from such order. In addition, the filing party agrees to reasonably
cooperate to amend and make modifications to the Agreement to allow
the filing of the Agreement or the specific part of the Agreement
affected by the order to the extent reasonably necessary.

24, Notices. Any notices required by or conceming this

Agreement shall be in writing and shall be sufficiently given if delivered
personally, delivered by prepaid ovemight express service, sent by
facsimile with electronic confirmation, of sent by certified mail, retum
receipt requested, or by email where specified in this Agreement to
Owest and CLEC at the addresses shown on the cover sheet of this
Agreement.
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25, Force Majeure. Neither Party shall be liable for any delay
o failure in performance of any part of this Agreement from any cause
beyond its control and without its fault or negligence inciuding, without
Smitation, acts of nature, acts of civil or military authority, government
reguiations, embargoes, epidemics, terrarist acts, riots, insurrections,
fires, explosions, earthquakes, nuclear accidents, floods, work
stoppages, power blackouts, volcanic action, other maior
envitonmental disturbances, or unusually severe weather conditions
{collectively, a Force Majeure Event). Inability to secure products or
services of othar Persons or transporation faclities or acls or
ornissions of fransportation carriers shall b considered Force Majeure
Events to the extent any defay or failure in performance caused by
these circumstances is beyend the Party's controt and without that
Party's fault or negligence. The Parly affected by a Force Majeure
Event shalf give prompt notice to the cther Party, shall be excused
from perfarmance of its obligations hergunder on a day to day basis to
the extent those obligations are prevented by the Force Majeure
£yvent, and shall use reasonable efforts to remove or mitigate the
Force Majeure Event In the event of a labor dispute or strike the
Parties agree to provide service to each other at a tevel equivalent to
the level they provide themselves.

28. Governing Law. This Agreement is offered by Qwestin
aceardance with Section 271 of the Act. Any issue of general contract
faw shall be interpreted solely in accordance with the state law of New
York, without refarence to any conflict of laws principles.

27. Dispute Resolution.

271 If any claim, controversy of dispute between the Parties,
their agents, employees, officers, directors or atfifated agents should
arise, and the Parties do not resolve it in the ordinary course of their
dealings (the "Dispute”), then it shall be resolved in accordance with
this Section. Each notice of default, uniess cured within the applicable
cure period, shall be resoived in accordance herewith. Dispute
resolution under the procedures provided in this Section 27 shall be
the preferred, but not the exclusive remedy for all disputes between
Qwest and CLEC arising out of this Agreement or its breach. Each
Party reserves its rights to resort to any forum with competent
jurisdiction. Nothing in this Section 23 shall imit the right of either
Qwest or CLEC, upon meeting the requisite showing, to obtain
provisional remedies {including injunctive relief} from a court before,
during or after the pendency of any arbitration proceeding brought
gursuant to this Section 27. Once a decision is reached by the
arpitrator, however, such decision shall supersede any provisional
rernedy.

27.2 Al the written request of either Party {the Resolution
Request), and prior to any other format dispute resoiution proceedings,
sach Pary shall within seven (7) calendar Days after such Resolution
Request designate a direclor level employee or a represantative with
authority to make commitments o review, meet, and negotiate, in good
faith, to resolve the Dispute. The Parties intend that these neguotiations
be conducted by non-lawyer, business representatives, and the
locations, format, frequency, duration, and conclusions of these
discussions shall be at the discretion of the representatives. By mutual
agreement, the representatives may use other procedures, such as
mediation, to assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations shall be treated as Confidential Information developed for
purposes of settlemment, and shall be exempt from discovery and
production, and shall not be admissible in any subsequent arbitration
or other proceedings without the concurrence of both of the Parties.

273 if the director level representatives or the desighated
representative with authority to make commitments have not reached
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sesolution of the Dispute within fifteen (18) calendar Days after the
Resoiution Request (or such longer period as agreed to in writing by
the Parties), then the Parties shall in good faith attempt to resolve the
Dispute through vice-presidential representatives. If the vice-
presidential representstives are unable to resoive the Dispute within
thirty {30} Calendar Days after the Resolution Regquest (or such longer
period as agreed o in writing by the Parties), then either Party may
request that the Dispute be settied by arbitration. If either Pary
requestis arbitration, the other Party shall be required to comply with
that request and both Parties shall submit to binding arbitration of the
Dispute as described in this Section. Notwithstanding the foregoing
ascalation timeframes, a Party may request that the Dispute of the type
described in Section 27.3.1, below, be seitled by arbitration two (2)
calendar Days after the Resolution Request pursuant io the terms of
Section 27.3.1. In any case, the arbitration proceeding shall be
conducted by a single arbitrator, knowledgeable about the
Telecommunications industry uniess the Dispute involves amounts
exceeding five miltion ($5,000,000} in which case the procaeding shall
be conducted by a pane! of three (3) aritrators, knowledgeable about
the Telecommunications industry. The arbitration proceedings shall be
conducted under the then-current rules for commercial disputes of the
American Arbitration Association [AAA) or JAM.S /Endispute, at the
election of the Party that initiates dispute resolution under this Section
27, Such rules and procedures shall apply notwithstanding any part of
such rules that may limit their availability for resclution of a Dispute.
The Federal Arbitration Act, 9 U.S.C. Sections 1-18, not state law, shall
govern the arbitrability of the Dispute, The arbitrator shall not have
authority to award punitive damages. The arbitrator's award shall be
final and binding and may be entered in any court having jurisdiction
thereof. Each Party shall bear its own costs and attorneys' fees, and
shall share equally in the fees and expenses of the arbitrator. The
arbitration proceedings shall occur in the Denver, Colorada
metropolitan area or in another mutually agreeable location. It is
acknowtedged that the Parfies, by mutual, written agreement, may
change any of these arbitration practices for a particular, some, or al
Dispute(s). The Party that sends the Resolution Request must notify
the Secretary of the FCC of the arbitration proceeding within forty-eight
(48) hours of the determination to arbitrate.

27.3.1  All expedited procedures prestribed by the AAA or
J.AMS /Endispute rules, as the case may be, shall apply to
Disputes affecting the abiity of a Pary to provide
uninterrupted, high guality services to #ts End User
Customers, or as otherwise called for in this Agreement. A
Party may seek expedited resolution of a Dispute if the vice-
presidential level representative, or other representative with
authority fo make commitments, have not reached a
resolution of the Dispute within two {2) calendar Days after
the Resolution Reguest. In the event the Parties do not
agree that a service-affecting Dispule exists, the Dispute
resclution shail commence under the expedited process set
forth in this Section 27, however, the first matter 1o be
addressed by the arbitrator shall be the applicability of such
process o such Dispute.

27.32 There shall be no discovery except for the
exchange of documents deemed necessary by the arbitrator
to an understanding and delermination of the Dispute.
Qwest and CLEC shall atternpt, in good faith, to agree on a
plar for such document discovery. Should they fail to agree,
either Qwest or CLEC may request a joint meeting or
canference call with the arbitrator. The arbitrator shalf
resoive any Disputes between Qwest and CLEC, and such
resoiution with respect to the need, scope, manner, and
timing of discovery shall be final and binding.
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27.3.3  Arbitraters Decision

27.3.3.1 The arbitrator's decision and award shall
be in writing and shail stale concisely the reasons
for the award, including the arbitrator's findings of
fact and conclusions of law,

27.3.3.2 An interocutory decision and award of
the arbitrator granting or denying an application for
prefiminary injunctive relief may be challengad in a
forum of competent jurisdiction immediately, but
ne fater than ten {10} business days after the
appeliant's receipt of the decision challenged.
During the pendency of any such chalienge, any
injunction ordered by the arbitrator shall remain in
effect, but the enjoined Party may make an
application to the arbitrator for appropriate security
for the payment of such costs and damages as
may be incurred or suffered by it if it is found o
have been wrongfully enjoined, ¥ such security
has nct previously been ordered. ¥f the authority
of competent jurisdiction determines that #t will
review a decision granting or denying an
application for prefiminary injunctive refief, such
review shall be conducted on an expedited basis.

27.3.4  To the extent that any information or materials
disclosed in the course of an arbitration proceeding contain
proprietary, trade secret or Confidential information of either
Party, it shall be safeguarded in accordance with Section 21
of this Agreement, or if the Parties mulually agree, such
other appropriate agreement for the protection of proprietary,
trade secret or Confidential Information that the Parties
negotiate. However, nothing in such negotiated agreement
shall be construed to prevent either Party from disclosing the
other Parly's information to the arbitrator in connection with
of in anticipation of an arbitration proceeding, provided,
however, that the Party seeking to disclose the information
shall fiest provide fifteen (15} calendar Days notice to the
disclosing Parly so that that Parly, with the cooperation of
the other Parly, may seek a protective order from the
arbitrator. Except as the Parties otherwise agree, or as the
arbitrator for good cause orders, the arbitration proceedings,
including hearings, briefs, orders, pleadings and discovery
shall not be deemed confidential and may be disclosed at
the discretion of sither Party, unless it is subject to being
safeguarded as proprietary, trade secret or Confidential
Infermation, in which event the procedures for disclosure of
such information shall apply.

27.4 Reserved.

27.5 No Dispute, regardiess of the form of action, arising out of
this Agreement, may be brought by either Parly more than two (2)
years after the cause of action accrues.

27.8 Reserved,

277 In the event of & conflict between this Agreement and the
rules prescribed by the AAA or J.AM.S/Endispute, this Agreement
shall be controfling.

27.8 This Section does not apply to any dlaim, controversy ot
Dispute between the Parties, their agents, employees, officers,
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directors or affiliated agents concerning the misappropriation or use of
inteflectual property rights of a Party, inciuding, but not limited to, the
use of the trademark, tradename, trade dress or service mark of 2

Party.

73, Headings. The headings used in this Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaaning of any terms of this Agreement.

28, Authorization. Each Parly represents and warranis that ()
the full legal name of the legal entity intended ‘o provide and receive
the benefils and services under this Agreement is accurately set forth
herein; (if} the person signing this Agreement has been duly authorized
to execule this Agreement on that Parly's behalf;, and (i) the execution
hereof is not in conflict with law, the terms of any charter, bylaw,
articles of association, or any agreement to which such Pary is bound
or affected. Each Parly may act in reliance upon any mstruction,
instrument, or signature reasonably believed by it to be authorized and
genuine,

30, Third Party Bensficiaries. This Agreement will not provide
any beneft or any remedy, claim, lability, reimbursement, claim of
action, or other right in excess of those existing by explicit reference in
this Agreement to any third parly.

31. lnsurance. Each Party shall at all times during the term of
this Agreement, at its own cost and expense, carry and maintain the
insurance coverage listed below with insurers having a "Best's” rating
of B+XIH with respect to lability arising from its operations for which
that Party has assumed legal responsibility in this Agreement. If a
Party or its parent company has assets equal to or exceeding
$10,000,000,000, that Party may utilize an Afflliate captive insurance
company in liey of a "Best's" rated insurer. To the extent that the
parent company of a Pasly is relied upon to meet the $10,000,000,000
asset threshold, such parent shail be responsibie for the insurance
obligations contained in this Section 31, to the extent its affiliated Party
fails to meet such obligations.

31.1.1 Workers' Compensation with statutory
Himits as required in the state of operation and Employers'
Liability insurance with fimits of not less than $100,000 each
accident,

31.1.2 Commercial General Liability insurance
covering claims for bodily injury, death, personal injury or
property damage, inciuding coverage for independent
confractor's protection (required ¥ any work will be
subcontracted), products and/or compieted operations and
contractual liability with respect to the Habilty assumed by
each Party hereunder, The limits of insurance shall not be
less than $1.000,000 each occurrence and $2,000,600
general aggregate imit.

31.1.3 "All Risk" Property coverage on a full
reptacernent cost basis insuring all of such Party's personal
property situated on or within the Premises. ’

312 Each Party may be asked by the other to provide
certificate(s) of insurance evidencing coverage, and thereafter shalt
provide such certificate(s) upon request  Such cerlificates shall (1)
name the other Party as an addifional insured under commercial
general liabifity coverage; (2} provide thirty (30} calendar Days prior
writtenrs notice of cancellation of, material change or exciusions in the
policy(s) to which certificate(s) relate; (3} indicate that coverage is
primary and not excess of, or contrbutory with, any other valid and
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collectible insurance purchased by such Party; and (4) acknowledge
severability of interest/cross liability coverage.

32 communications Assistance bLaw Enforcement Act of
1884 E£ach Pady represents and warrants that any equipment,
facifities or services provided to the other Party under this Agreement
cornply with the CALEA. Each Parly shall indemnify and hold the other
Party harmiess from any and all penalties imposed upon the ofher
Party for such noncompliance and shalf at the non-compliant Party's
sole cost and expense, modify or replace any equipment, facilties or
sefvices provided to the other Parly under this Agreement o ensure
that such equipmaent, facilities and services fully comply with CALEA.

33 Entire Agreement.

331  This Agreement (including all Service Exhibits,
Attachments, Rate Sheets, and other documents referred to
herein} constitutes the full and entire understanding and
agreement between the Parties with regard to the subjects of
this Agreement and supersedes any prior understandings,
agreements, or representations by or between the Parlies,
written or oral, including but not limited to, any term sheet or
memorandum of understanding entered into by the Parties,
to the extent they relate in any way to the subjects of this
Agreement. Notwithstanding the foregoing, certain Network
Elements and services used in combination with the QPP
service provided under this Agreement are provided by
Qwest to CLEC under the terms and conditions of ICAs and
SGATs, where CLEC has opted into an SGAT as its ICA,
and nothing contained herein is intended by the parties to
amend, alter, or otherwise modify those femns and
conditions,

34. Proof of Authorization.

4.1 Each Party shall be responsible for obfaining and
maintaining Proof of Authorization (POA)}, as required by applicable
federal and state law, as amended from time to time.

34.2 Each Party shall make POAs available to the other Party
upon reguest. In the event of an allegation of an unauthorized change
or unauthorized service in accordance with alf Applicable Laws and
rufes, the Party charged with the alleged infraction shall be responsible
for resolving such claim, and & shall indemnify and hold harmless the
other Party for any losses, damages, penalties, or other claims in
connection with the alleged unauthorized change or service.

as, General Terms for Network Elements

351 Qwest shall provide general repair and maintenance
services on its facilities, including those facitities supporting Network
Elements and QPP™ services purchased by CLEC under this
Agreement, at a level that is consistent with other comparable services
provided by Qwest,

3582 in order to maintain and modernize the network properly,
Qwest may make necessary maodifications and changes to the Network
Elements in s network on an as needed basis. Such changes may
result in minor changes to tansmission parameters.  Netweork
maintenance and modemization activities will result in Network
Element transmission parameters that are within transmission fimits of
the Network Element ordered by CLEC. Qwest shall provide advance
notice of changes that affect network Interoperability pursuant fo
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appficable FCC rules. Changes that affect network Interoperability
include changes to local dialing from seven (7) to ten {10} digit, area
code splits, and new area code mplementation. FOC rules are
contained in CFR Part 51 and 52. Qwest provides such disclosures on
an Internet web site.

353 Miscallaneous Charges ars defined in the Defintions
Section. Miscellaneous Charges afe in addition to nonrecurring and
recurring charges set forth in the Rate Sheet, Miscelfaneous Charges
apply to activities CLEC requests Qwest perform, activities CLEC
authorizes, or charges that are a resuit of CLEC's actions, such as
cancellation charges. Rates for Misceflaneous Charges are contained
or referenced in the Rate Sheet. Unless otherwise provided for in this
Agreement, no additional charges will apply.

354 Network Security.

3541 Pretection of Service and Property. Each Party
shall exercise the same degree of care to prevent hamm or damage o
the other Party and any third parties, its employees, agenis or End
User Customers, or their property as it employs to protect #s own
personneil, End User Customers and property, efc., but in no case less
than a cormmercially reasonable degree of care.

3542 Each Parly is responsible to provide security and
privacy of communications. This enfalls protecting the confidential
natire of Telecommunications transmissions between End User
Custemers during technician work operations and at” all times.
Specifically, no employee, agent or representative shall monitor any
circuits except as required to repair or provide service of any End User
Customer at any time. Nor shall an employee, agent or representative
disclose the nature of overheard conversations, or who participated in
such communications or even that such communication has taken
place. Violation of such security may entail state and federa! criminat
penalties, as well as civil penalties. CLEC is responsible for covering
#ts employees on such security requirements and penalties.

35.4.3 The Parties’ networks are part of the national
security network, and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the underlying equipment
used to provide the network is a violation of federal statutes with
severe penalties, especially in times of national emergency or state of
war. The Parties are responsible for covering their employees on such
securily requirements and panailties.

3544  Qwest shall not be Hiable for any losses, damages or other
claims, including, but not limited to, wncollectible or unbillable
revenues, resulting from accidental, erroneous, malicious, fraudulent or
otherwise unauthorized use of services or faciliies (‘Unauthorized
Use"), whether or not such Unauthorized Use could have been
reasonably prevented by Qwest, except to the extent Qwest has been
notified in advance by CLEG of the existence of such Unauthorized
Use, and fails to take commercially reascnable steps to assist in
stopping or preventing such activity.

354.4.1 Qwest shail make available to CLEC,
future fraud prevention or revenue protection features with
QPP on a commercially reasonable basis. Presently, QFP
fraud features include, but are not limited to, screening
codes, information digits '28° and ‘70" which indicate prison
and COCOT pay phone originating line fypes respectively;
call Bocking of domestic, international, 800, 888, 800, NPA-
978, 7G0 and 500 numbers.
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35442 f either Party becomes aware of
potential fraud with respect to End User accounts, the Party
shall promptly inform the other Party asd, at the direction of
that Party, take commercially reasonable action to mitigate
the fraud where such action is possible.

35.8, Construction Charges. Qwest will provide necessary
construction only to the extent required by applicable faw.

35.86. individual Case Basis Requests. CLEC may requast

additional Network Element or services not specified in this
Agreement, and Qwest will consider such requests on an Individual
Case Basis (CB™).

36, Responsibility For Environmental Contamination

36.1 Neither Party shall be liable to the other for any costs
whatsoever resulting from the presence or release of any
Environmental Hazard that either Party did not introduce to the
affected work location. Both Parties shall defend and hold hamless
the other, its officers, directors and employees from and against any
lesses, damages, claims, demands, suits, labilities, fines, penalties
and expenses (including reasonable attornays’ fees) that arise out of ar
result from {f) any Environmental Hazard that the indemnifying Party,
its contractors or agents infroduce to the work locations or (i) the
presence or release of any Environmental Hazard for which the
indemnifying Party is responsible under Applicable Law,.

382 in the event any suspect matetials within Qwest-owned,
operated or leased faciliies are identified to CLEC by Qwest to be
asbestos containing, CLEC will ensure that to the extent any activities
which it undertakes in the facility disturb such suspect materials, such
CLEC activities will be in accordance with applicable local, state and
federal environmental and health and safety statules and requlations.
Except for abatement activities undertaken by CLEC or equipment
placement activities that resull in the generation of asbestos-containing
material, CLEC does not have any responsibility for managing, nor is it
the owner of, nor does it have any liability for, or in connection with,
any asbestos-containing material. Qwest agrees to immediately notify
CLEC if Qwest underlakes any asbestos controf or asbestos
abatement activities that potentially could affect CLEC personnel,
squipment or operations, inciuding, but not limited to, contamination of
equipment.
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ADDENDUM 1
DEFINITIONS:

"Act” means the Communications Act of 1834 (47 US.C. 151 el seq.), as
amended..

"Advanced intelligent Network" or "AIN" is a Telecommunications network
architecture in which call processing, call routing and network management
are provided by means of centralized databases.

“Affifiate” means a Person that (directly or indirectly} cwns or controls, is
owned or controlied by, or is under common ownership or control with,
another person. For purposes of this paragraph, the term ‘own' means to
own an equity interest (or the equivaient thereof) of more than 10 percent.

"Automatic Location Identification” or "ALF' is the automatic display at the
Public Safety Answering Point of the cailler's telephone number, the
address/iocation of the telephone and supplementary emergency services
information for Enhanced 911 (E911).

"Applicable Law” means all laws, statules, common law including, but not
limited to, the Act, the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a count of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority,

"Bill Date” means the date on which a Billing peried 2nds, as identified on
the bilk.

"Biling" involves the provision of appropriate usage data by one
Telecommunications Carrier to another to facilitate Customer Billing with
attendant acknowiedgments and siatus reporis. It also involves the
exchange of information between Telecommunications Carriers to process
claims and adjustments.

"Carrier” or "Common Catrier” See Telecommunications Carrier.

"Central Office” means a building or a space within a building where
transmission facilities or circuits are connected or switched.

“Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.8.C.
Section 332 and FCC rules and orders interpreting that statute,

"Communications Assistance for Law Enforcement Act” or "CALEA" refers
to the duties and obiigations of Carriers under Section 229 of the Act.

"Confidential information” means information, including but not limited to
specifications, microfilm, photocopies, magnetic disks, magnetic fapes,
drawings, skelches, models, samples, fools, technical information, data,
employee records, maps, financial reports, and market data, (i} furnished
by one Parly to the cther Party dealing with business or marketing plans,
End User Cusiomer specific, facility specific, or usage specific information,
other than End User Customer information communicated for the purpose
of providing Directory Assistance or publication of direciory datsbase, or (i)
in written, graphic, electromagnetic, or other tangible form and marked at
the time of delivery as "Confidential” or "Proprietary”, or (i) communicated
and declared to the receiving Party at the time of delivery, or by written
notice given to the recelving Party within ten {10} calendar Days after
delivery, to be "Confidential” or "Proprietary”, Confidential information does
not include information that: ajwas at the time of receipt already known to
he recelving Parly free of any obligation to keep #t confidential evidenced
2y written records prepared prior to deiivery by the disclosing Party, by is or
recomes publicly known through no wrongful act of the receiving Party; ¢
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is rightfully received from a third Person having no direct or indirect secrecy

- or confidentiality abligation to the disclosing Party with respect fo such

information; d) is independently developed without reference to or
use of Confidential Information of the other Parly; e) is disclosed to a third
Person by the disclosing Panty without sémilar restrictions on such third
Person's rights; f) is approved for mlease by wrilten authorization of the
disclosing Party, g} is required to be disclosed by the receiving Party
pursuant to Applicable Law or regulation provided that the receiving Party
shall give sufficient notice of the requirement {o the disclosing Pary to
enabile the disclosing Parly to seek protective orders.

“Customer” means the Person purchasing a Telecommunications Service
or an information service or both from g Carrier.

"Day” means calendar days unfess otherwise specified.

‘Demarcation Point” is defined as the point at which the LEC ceases to
own or cantrol Customer premises wiring including without mitation inside
wiring.

"Direclory Assistance Database” contains only those published and non-
listed telephone number fistings obtained by Qwest from its own End User
Customers and other Telecommunications Cartiers.

"Directory Assistance Service" includes, but is not limited to, making
available to callers, upon request, information contained in the Directory
Assistance Database. Directory Assistance Service includes, where
available, the option to complete the call at the calier's direction,

"Directory Listings” or "Listings” are any information: (1) identifying the
listed names of subscribers of a Telecommunications Carrler and such
subscriber's telephone numbers, addressees, or primary advertising
classifications {as such classifications are assigned at the time of the
establishment of such service), or any combination of such listed names,
numbers, addresses or classifications; and (2) that the
Telecommunications Carrier or an Affiliate has published, caused to be
published, or accepted for publication in any directory format.

"Due Date" means the specific date on which the requested service is to be
available to the CLEC or to CLEC's End User Customer, as applicable.

"End User Customer” means a third party retait Customer that subscribes
o a Telecommunications Service provided by either of the Parties or by
another Carrier or by two {2} or more Carriers.

“Environmental Hazard” means any substance the presence, use,
transport, abandonment or disposal of which (i) requires investigation,
remediation, compensation, fine or penalty under any Applicable Law
(including, without imitation, the Comprehensive Environmental Response
Compensation and Llabikty Act, Superfund Amendment and
Reauthorization Act, Rescurce Conservation Recovery Act, the
Oceupational Safely and Health Act and provisions with similar purposes in
applicable foreign, state and local jurisdictions) or (i) poses risks {o human
health, safety or the environment (inciuding, without Hmitation, indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law.

“FCC” means the Federal Communications Cornmission.

“Interexchange Carrier” or "IXC" means a Carrier that provides InterLATA
or Intral ATA Toli services.

"Line Information Database” or "LIDB" stores various telephone line
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aumbers and Special Bifling Number {SBN) data used by operator services
systems to process and bill Altermately Billed Services (ABS) calls. The
operator services system accesses LIDB data to provide originating line
{calfing number), Biling number and lerminating line {calfed number}
information.  LIDB is used for calling card validation, Faud prevention,
Billing or service restrictions and the sub-account information o be
inciuded on the call's Biling record. Telcordia's GR-4468-C0RE defines the
interface between the administration system and LIDB including specific
message formats {Teicordla's TR-INWP-000028, Section 10},

"Line Side” refers to End Office Switch connections that have been
programmed 1¢ treat the circuit as a local fine connected to a terminating
station (e.g., an End User Customer's telephone station set, a PBX,
answering machine, facsimile machine, computer, or similar customer
device).

“Local Exchange Camier” or "LEC" means any Carrier that is engaged in
the provision of teiephone Exchange Service or Exchange Access. Such
term does not Include 3 Carrier insofar as such Carrier Is engaged in the
provisicn of Commaercial Mobile Radio Service under Section 332(¢) of the
Act, except to the extent that the FCC finds that such service should be
included in the definition of such term.

"Loop” or "Unbundied Loop” is defined as a transmission facilty between a
distribution frame (or its equivalent) in a Qwest Central Office and the Loop
Bemarcation Point at an End User Customer's premises

“Local Service Reguest” or "LSR" means the industry standard forms and
supporting documentation used for ordering focai services.

"Miscellaneous Charges” mean cost-based charges that Qwest may
assess in addition to recurring and nonrecurnng rates set forth in the rate
sheet, for aclivities CLEC requests Qwest to perform, activities CLEC
authorizes, or charges that are a result of CLEC's actions, such as
cancellation charges, additional iabor and maintenance. Miscellaneous
Charges are not already included in Qwest's recurring or nonrecurring
rates. Miscellaneous Charges shall be contained in or referenced in the
rate sheet. '

"Network Element” is a facility or equipment used in the provision of
Telecornmunications Service or an information service or both. [t also
includes features, functions, and capabilities that are provided by means of
such faciity or equipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used in the transmission, routing, or other provision of a
Telesormnmunications Service or an information service or both, as is more
fully described in the Agreement,

“Operational Support Systems” or "0S8" mean pre-ardering, provisicning,
maintenance, repair and billing systems.

“Order Form™ means service order request forms issued by Qwest, as
amended from time to tima.

"Party” means either Qwest or CLEC and "Parties” means Qwest and
CLEC.

"Person” is a general term meaning an individual or association,
corperation, firn, joint-stock company, organization, partnership, fust or
any other form or kind of entity.

"Port” means a ling or trunk connection peint, including a line card and
associated peripheral equipment, on a Central Office Switch but does not
inciude Switch features. The Port serves as the hardware termination for
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line or Trunk Side facilities connected to the Ceniral Office Switch. Fach
Line Side Port is typically associated with one or more telephone numbers
that serve as the Customer's network address.

"POTSE" means plain old telephone service.

"Premises” refers to Qwest's Central Offices and Serving Wire Centers: alf
buitdings or similar structures owned, leased, or otherwise controfled by
CQwest that house its network facilities; all structures that house Qwest
facilities on public rights-of-way, including but not limited to vaults
containing loop concentrators of similar structures; and all land owned,
teased, or otherwise controlled by Qwest that is adjacent to these Central
Offices, Wire Centers, buildings and structures.

“Proof of Authorization” or "POA™ shall consist of verification of the End
User Cusiomer's selection and authorization adequate to document the
End User Customer's selaction of its local service provider and may take
the form of a third party verification format.

"Proprietary Information” shall have the same meaning as Confidential
Information.

"Provisioning” invoives the exchange of information between
Telecommunications Carriers where one executes a request for a set of
products and services of Network Elerments or combinations thereof from
the other with attendant acknowledgments and status repors.

"Public Switched Network” includes all Switches and transmission faciiities,
whether by wire or radio, provided by any Common Carrier including LECs,
IXCs and CMRS providers that use the North American Numbering Plan in
connection with the provision of switched services,

“Service Exhibits” means the descriptions, terms, and conditions relating
to specific Network Elements or services provided under this Agreement
attached hereto as an exhibit.

"Serving Wire Center" denotes the Wire Center from which dial tone for
local exchange service would nomally be provided to a particular
Customer premises.

"Shared Transport™ is defined as local interoffice fransmission facilities
shared by more than one Carrier, including Qwest, between End Office
Switches, between End Office Switches and Tandem Switches (local and
Access Tandem Switches), and belween Tandem Swilches within the
Local Calling Area, as described more fully in the Agreament.

"Switch” means a switching device employed by a Carriar within the Public
Switched Network. Switch includes but is not limited to End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches. Swilches may be employed as a
combination of End Office/Tandem Swilches.

"Switched Access Traffic,” as specifically defined in Qwests interstate
Switched Access Tariffs, is traffic that originates at one of the Party's End
User Customers and terminates at an IXC Point of Presence, or originates
at an IXC Point of Presence and terminates at one of the Party's End User
Customers, whether or not the trafiic transits the other Party's network.

"Farff' as used throughout this Agreement refers to Qwest interstate
Tariffs and state Tariffs, price lists, and price schedules.

"Telecommunications Carrier” means any provider of Telecommunications
Services, except that such term does not include aggregators of
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Telecommunications Services (as defined in Saction 226 of the Ach. A
Telecommunications Carrier shall be treated as a Common Carrier under
the Act only to the exent that it is engaged in  providing
Telecommunications  Services, except that the FCC shall determine
whelther the provision of fixed and mobile satelfite service shall be treated
as coftumon carriage.

"Telecommunications Services” means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be
effectively available directly to the public, regardiess of the facilties used.

“Telephone Exchange Service” means 2 service within a telephone
exchange, or within a connected system of telephone exchanges within the
same exchange area operated to fumnish to End User Customers
intercommunicating service of the character ordinarily furnished by a single
exchange, and which is covered by the exchange service charge, or
comparable service provided through a system of Switches, transmission
equipment or other facilties (or combinations therecf) by which a
subscriber can originate and terminate a Telecommunications Servica.

"Trunk Side” refers to Switch connections that have been programmed to
treat the circuit as connected to another switching entity,

“Wire Center” denotes a building or space within a building that serves as
an aggregation point on a given Carrier's network, where transmission
faciiities are connected or switched, Wire Center can alse denote a
building where one or more Central Offices, used for the provision of basic
exchange tefecommunications services and access services, are located.

Terms not ctherwise defined here but defined in the Act and the orders and
the rules implementing the Act or elsewhere in the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in the Act, or its implementing orders or rules, are
Intended to include the definition as set forth in the Act and the rules
implementing the Act,
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SERVICE EXHIBIT 1

QWEST PLATFORM PLUS™ (QPP™) SERVICE

Trunks,

1.3 Local Switching
1.0 Qwest shali provide QPP™ service offerings according to
the following terms and condifions. CLEC may use QPP™ The Local Switching Network Element of OPP™ service will
services to provide any telecommunications services, he technically and funclionally equivalent or superir o the
information services, or both that CLEC chooses to offer. Locat Switching Network Element of the comparable UNE-P
service provided by Qwest to CLEC under its ICAs as of
June 14, 2004. The Local Switching Neftwork Element of
1.1 General QPP™ Service Description QPP™ sarvice encompasses Line Ske ané}Tmr;k Side
faciiities including without [imilation the basic swilching
QPP™ sarvices shall consist of the Local Switching Network i;gfu:; ?ifd?: :ﬁagfzéginggsbz‘?eagxg:ai f‘?!itrltiirce;
Element (including the'hastc swnﬁcﬁmg__fgnctmn, the ps_art, features are software atiributes on End Office Switches and
pius the features, funclions, and capabiiities of the Switch are listed in the PCAT
including ail compatible and available vertical features, such ’
as hunting and anonymous call rejection, provided by the o ) )
Qwest switch) and the Shared Transport Network Element in Local Switching components include Analeg Line Por,
combination, at & minimum to the extent available on UNE-P Digital Line Port Suppotting BRI 1SON and Analog Trunk
under the applicable interconnection agreement or SGAT Ports.
where CLEC has opted intc an SGAT as its interconnection
agreement {collectively, "ICAS") as the same existed on June 1.3.1 Line Port attributes include but are not limited to
14, 2004, Qwest Advanced Inteligent Netwoirk {AIN) Telephone Number, Dial Tone, Signaling (Loop or ground
services (such as Remote Access Forwarding/Call start), On/Off Hook Detection, Audible and Power Ringing,
Following), Qwest Digital Subscriber Line {DSL), and Qwest Automatic Message Accounting {(AMA Recording}, and
Voice Messaging Services (VMS) may also be purchased Blocking Options, Operator Services, and  Directory
with compatible QPP™ services._These Network Elements Assistance are provided pursuant o the terms and
will be provided in compliance with ail BeliCore and other conditions of CLEC’s ICAs,
industry  sfandards  and technicai and performance
SQeCiﬁcathﬁS and wiil 'aiIOW CLEC to combine the QPPTM 132 Digitaf Line Port Sﬂppgﬂ[ﬂg BRI ISON. Basic Rate
services with a compatible voicemail product and stutter dial interface Integrated Services Digital Network (BRI ISDN) is a
tone. Access to 911 emergency services and directory digital architecture that provides integrated voice and data
icstzng§ will be provided by Qwest pursuant {o the terms gnd capability {2 wire). A BRI ISDN Port is a Digital 28+D (2
conditions of CLEQ'S ICAs. As part of the QPP™ service, Bearer Channels for voice or data and 1 Delta Channel for
Qwest shall combine the Network Elements that make ug Sigﬂaﬁng and D Channal Paci(et} Line Side Switch
QPP™ service with Analog/Digital Capable Loops, with such connection with BRI ISDN voice and data basic elements.
Loops (including semvices such as line spitiing) being For flexibility and customization, optional features can be
provided pursuant to t_he rates, terms and conditions of the added. BRI ISDN Port does not offer B Channel Packet
CLEC’s ICAs as described below. service capabilities. The serving arrangement conforms to
the internstionally developed, published, and recognized
QPP™ service shall be available in six different service standards generated by International Telegraph and
arrangements, each of which is described more fuily below: Teiephone Union {formeny CCITT).
QPP™ Residential, GQPP™ Business, QPP™ Centrex
{including Centrex 21, Cenlrex Plus, and Centron in
Minnesata only); QPP™ ISDN BRI; QPP™ PAL; and QPP ™ e e o DID, DD it T gD |iri Ports can
PBX Apaleg DID and non-DID (one way and two way)
trunks. 1.3.3.1  Analog Trunk Ports provide a 2.Way
- " Analog Trunk with BID, E&M Signaiing and 2-Wire or 4-Wire
1.2 Combination of QPP™ Network Elements with Loops conne?:tions. This Trunk Side cgnnec?ion inherently includes

The Loop will be provided by Qwest under the applicable
ICAs in effect between Qwest and CLEC at the time the
order is placed. As part of the QPP™ service, Qwest shall
as described below combine the Local Switching and Shared
Transport Network Elements with the Loop provided
pursuant 1o the terms and conditions of CLEC s ICAs.

1.2.1 The following QPP™ service types will be
combined with 2-wire loops: QPP™ Business, QPP™
Centrex (including Centrex 21, Cenirex Plus, and Centron in
Minnesota Only), QPP™ ISDN BRI, QPP™ PAL;, QFP™
PRX Analog non-DID and 1-Way DID Trunks, and;, QPPp™
Residential.

1.2.2 The following QPP™ service type will be
combined with 4 wire lcops: (PP™ PBX Analog 2-Way DID

hunting within the trupk group.

1332 Al tunks are desigred as  4-Wire
{eaving the Centrat Office. For 2-Wire service, the trunks are
converted at the End User Customer's location.

1.3.33 Two-way Analog DID Trunks are
capabie of initiating out going calis, and may be equipped
with either rotary or Touch-tone (DTMF) for this purpose.
When the trunk is equipped with DID Call Transfer feature,
both the frunk and telephone instruments must be equipped
with DTMF,

1.3.34 Two-way Anaiog DID Trunks require
E&M signaling. Qwest will use Type | and I E&M signaling
to provide these trunks io the PBX. Type il E&M signaling
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from Qwest to the PBX will be handled as a Special
Assembly request Via iCB.

Vertical Features and Ancillary Functions and Services

1.4.1 QPP™ service includes nondiscriminatory access to
alt vertical features that are ioaded in Qwest's End Office
Swilch.

.42 The Local Switching Network Element of QPpP™
includes Qwest's signaling network for traffic originated from
the Port, including the use of Qwast's call-related databases.
In conjunction with QPP™ service, Qwest will provide
Quwast's Service Control Points in the same manner, and via
the same signaling links, as Qwes! uses such service
Control Peoints and signaling links to provide service to its
End User Customers from that Switch, Qwest's call retated
databases include the Line Information Database (LIDB),
internetwork  Calling Name Database (ICNAM), 8XX
Database for toll free calling, Advanced Intelligent Network
Databases (AN}, and Local Number Portability Database.
CLEC shall not have access to Qwest's AIN based services
that qualify for proprietery treatment, except as expressiy
provided for in this Agreement.

1.4.3 ICNAM and LIDB. Qwest will provide CLEC with non-
discriminatory access to Qwest's LIDB database and ICNAM
database as part of the delivery of QPP ™ service.

1.4.4 The LIDB database is used to store various telephone
line numbers and Special Billing Number {SBN) data used
by operator services systems o process and bill Alternately
Bilied Services (ABS) calls. The operator services system
accesses LiDB data to provide originating line (calfing
number), Billing number and temminating line (called number)
information. LIDB is used for calling card validation, fraud
prevention, Billing or service restrictions and the sub-account
information to be included on the call's Billing record.

1.4.4.1 LIDB database provides information for
use in processing Allernately Billed Services
(ABS) calls including calling card, billed to third
number, and coliect calis.

1.4.5 The ICNAM database is used with certain End Office
Switch features to provide the calling pary's name to
CLEC's End User Customer with the applicable feature
capability. ICNAM database contains current listed name
data by working telephone number served or administered
by Qwest, including listed name data provided by other
Telecommunications Carriers participating in Qwest's calling
name delivery service arrangement.

1.4.5.1 Quwest will provide the listed name of the
calling party that relates fo the calling telephone number
{when the information is actually available in Qwests
database and the delivery thereof is not blocked or otherwise
timited by the cailing party or other appropriate request).

1.4.5.2 For CLEC's OQPP™ End User Customers,
Qwest will load and update CLEC's QPP™ End User
Customers’ name information into the LIDB and ICNAM
databases from CLEC's completed service orders. The
process wili be funclionally equivalent to the process used
for these databases with UNE-P as of June 14, 2004, CLEC

1.5

is responsibie for the accuracy of its End User Customers’
information.

1.4.5.3 Qwest shall exercise reasonabie efforts to
provide accurate and complete LIDB and ICNAM
information. The information is provided on an as-is basis
with all fauits. Qwest does not warrant or guarantee the
correctness orf the completeness of such information:
however, Qwest will access the same database for CLEC's
QPP™ End User Customers as Qwest accesses for its End
User Custormers. in no event shall Qwest have any liability
for system owtage or inaccessibility or for losses ansing from
the authorized use of the data by CLEC.

1454 There is no charge for the storage of
CLEC's QPP™ End User Customers' information in the LIDB
or ICNAM databases.

1.4.8 CLEC Branded Operator Sewvices and Directory
Assistance will be available to CLEC with QPP™ service
and will be provided pursuant to the terms and condifions of
CLEC's ICAs.

Shared Transport

1.5.1 Qwest shall provide the Shared Transport Network
Elemment as part of the QPP™ service. Transport beyond
Qwest's tocal interoffice network will be carried on Qwest's
Intral ATA Toll network and provided by Qwest to CLEC only
if CLEC chooses Qwest 10 provide Intral ATA Toll services
for its QPP™ End User Customers. The existing routing
tables resident in the Switch will direct both Qwest and
CLEC traffic over Qwest's interoffice message trunk network.

1.5.1.1 Qwest does not authorize CLEC to offer
Qwest the ILEC as a Local Primary Interexchange
Carrier (LPIC) to its existing or new QPP™ End
User Customers. Where CLEC assigns Qwest as
LPIC 5123 to CLEC’s existing or new QPP™ End
User Custormers, Qwes! will bill CLEC at the rates
contained or referenced in the attached Rate
Sheet.

1.5.1.2 if, during the term of this Agreement,
Qwest offers toll service to CLEC's QPP™ End
User Customers, Qwest must establish its own
Billing relationship with such QPP™ £nd User
Customers. Qwest may not bill CLEC, and CLEC
shail have no obligation to pay Qwest, for toll
service Qwest provides to CLEC's QPE™ End
User Customers. In addition, CLEC shall have no
obligation to bill CLEC QPP™ Egnd User
Customaers for tolf service provided by Qwest.

152 Qwest will provide Shared Transpor to cary
otiginating access traffic from, and temminating to, CLEC
QPP™ End User Customers, CLEC traffic will be carried on
the same ftransmission faclliies between End Office
Switches, between End Office Swilches and Tandem
Swilches, and belween Tandem Switches in its network
facilities that {Jwest uses for its own traffic.

1.5.3 Shared Transport usage will be billed in accordance
with the rates provided in The Rate Sheet.
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SERVICE EXHIBIT 1 - QWEST PLATFORM PLUS™ SERVICE

QPP™ Service Arrangement Descriptions

1.6.1 QPP™ Business is available fo CLEC for CLEC's
business end users and is offered in the following
combination: Analog Line Side Port and Shared Transport
provided pursuant fo this Agreement combined with Analog -
2 Wire Voice Grade Loop provided pursuant to CLEC's
ICAs,

1.6.2 QPP™ Centrex is available to CLEC for CLEC's
business end users. QPP™ Centrex services include
Centrex 21, Centrex Plus, and Centron and is offered in the
following combination: Analog Line Side Port and Shared
Transport provided pursuant to this Agreement combined
with an Analog - 2 Wire Voice Grade Loop provided pursuant
to CLEC's ICAs.

1.6.21 CLEC may request a conversion from
Centrex 21, Centrex-Pius or Centron service to QPP™
Business or QPP™ Residential.

16.2.2 Qwest will provide access to Customer
Management System (CMS) with QPP™-Centrex at the
rates set forih in the Rate Sheet.

1.6.3 QPP™ ISDN BRI is avaitable to CLEC for CLEC's end
user customers and is offered in the following combination:
Digital Line Side Port (Supporting BRI ISDN), and Shared
Transport provided pursuant to this Agreement combined
with a Basic Rate ISDN Capable Loop provided pursuant to
CLEC's ICAs.

164 QPP™ PAL is available to CLEC for CLEC's
Payphone Service Providers (PSPs} and is offered in the
following combination: Analog Line Side Port, and Shared
Transport provided pursuant to this Agreement combined
with Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEC's ICAs.. QPP™ PAL may only be ordered for and
provisioned te Payphone Service Providers (PSPs).

1.6.5 QPP™ PBX is available to CLEC for CLEC’s business
End User Customers. QPP™ PBX will be offered in the
following combinations:

1.6.6 PBX Analog non-DID Trunk combination consists of
Analog Line Side Port and Shared Transport provided
pursuant to this Agreement combined with Analog - 2 wire
Voice Grade Loop provided pursuant o CLEC's ICAs.

1.6.7 PBX with Analog 1-Way DID Trunks combination
consists of DID Trunk Port and Shared Transport provided
pursuant to this Agresment combined with Analog - 2 wire
Voice Grade Loop provided pursuant to CLEC's iCAs.

1.6.8 PBX with Anaiog 2- Way DID Trunks combination
consists of DID Trunk Port and Shared Transport provided
pursuant to this Agreement combined with Analog — 4 wire
Voice Grade Loop provided pursuant to CLEC's ICAs.

1.6.9 QPP™ Residential is available to CLEC for CLEC's
residential End User Customers and is offered In the
following combination: Analog Line Side Port and Shared
Transport provided pursuant to this Agreement combined
with Analog - 2 Wire Voice Grade Loop provided pursuant to
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2.1

22

23

CLEC's ICAs. QPP™ Residential may only be ordered for
and provisicned for residential end user application. The
definition of residential service shall be the same as in
Qwest's retail tarifls as applied to Qwest's End User
Customers.

Additional Terms and Conditions and Service Fealures

QPE™ sarvices will be available only in Qwest's Incumbent
Local Exchange Carrier service area within iis fourteen-state
region. QPP™ services will not be subject to any line
Himitations such as the Zone 1 four-line MSA restriction for
unbundied swilching. Qwest does not wamant the
avaliability of facilities at any particular serving wire center,
provided that Qwest warrants that CLEC shall be able fo
convert all CLEC UNE-P End User Customers as of the
Effective Date to the QPP™ sewvice. QPP™ services will
not be available if facilities are not available
Netwithstanding  the foregoing, Qwest represents and
warrants that it will not otherwise restrict facilities eligible to
provide QPP™ service and that any and all facilities that
would otherwise be available for retall service to a Qwest
End User Customer will be considered eligible for use by
CLEC for QPP™ service to serve that same End User
Customer,

Reserved.

This Agreement is not intended to change or amend existing
intercarrier compensation arrangements between CLEC and
Qwest. Nothing in this Agreement shall alter or affect
CLEC's right to receive any applicable universal service
subsidy or cther similar payments.

2.3.1 Qwest shall provide to CLEC usage information within
Qwest's control with respect to calls originated by or
terminated to CLEC QPP™ End User Customers in the form
of the actual information that is comparable to the
information Qwest uses to bill its own End User Customers.
Without limiting the generality of the foregoing, Qwest shall
provide CLEC with the Daily Usage Feed billing information.

2.3.2 Qwest shall provide CLEC with usage information
necessary for CLEC to bill for InterLATA and Intral ATA
Exchange Access to the toll carrier (including Qwest where it
is the todl carrier) in the form of either the actual usage ora
negotiated or approved surrogate for this information. These
Exchange Access records will be provided as Category 11
EM! records.

2.3.3 Qwest will provide DUF records for all usage billable
to CLEC’s QPP™ lines, including Busy Line Verify (BLV),
Busy Line Imterrupt (BL), originating local usage, usage
sensitive CLASS™ features, and Qwest-provided intralATA
toll. These records will be provided as Category 01 or
Category 10 EMI records. Under this Agreement,
terminating local usage records will not be provided. By
agresing to the foregoing, neither Party is foreclosed from
advocating for the provision of local terminating records via
an appropriate forum.

234 f CLEC chooses Qwest to provide intral ATA Toll
services for its QPP™ End User Customers, CLEC shali
compensate Qwest for such services in accordance with the
Rate Shest.
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z.4 QPE™ will inciude the capabiity for CLEC's End User
Customers to choose their jong distance servica (InterlATA
and Intral ATA) on a 2-PC basis.

241 CLEC shall designate the Primary Interexchange
Carrier {(PIC) assignments on behalf of s End User
Customers for interl ATA and Intral ATA services. CLEC
shall follow all Applicable Laws, rules and regulations with
respect to FIC changes and Qwest disclaims any liability for
CLEC's improper PIC change requests.

2.4.2 Feature and interLATA or Infral ATA PIC changes or
additions for QPP™ will be processed concurrently with the
QPP™ order as specified by GLEC.

2.8 Access to 911/E011 emergency services for CLEC's End
User Customers shall be available pursuant to the terms and
conditions of CLEC's ICAs. W Qwest becomes no longer
obligated 1o provide access io 911/E811 emargency services
pursuant to 47 US.C. §251, then Qwest shali thereafier
provide such services under this Agreement with respect to
all CLEC GPP™ sewvice End User Customers and new
QPP™ service End User Customers, to the same degree
and extent that such 911/EG11 emergency Services were
provided by Qwest prior to the elimination of 911/E311
emergency services as an obligation under 47 U.5.C. §251.

2.6 Reserved.

2.7 Qwest AIN, Qwest Voice Messaging Services and Qwest
DSL (dependent upon service compatibility and end office
availability} are offered on a commercial basis and may be
purchased with QPF™ at the rates set forth in the attached
Rate Sheet. Retail promotions may not be combined with
QPP™_ Non-recurring charges associated with Qwest
DSL™ are not subject to discount. CLEC may order new or
retain existing Qwest DSL service for End User Custorers
when utilizing QPP™-POTS, QPP™-Centrex, and QPP™.
PBX {analog, non-DID trunks only) combinations, where
Technically Feasible. The price for Qwest DSL provided
with QPP™ service is included in the Rate Sheet to this

Agreement.
2.8 Qwest DSL host service is not availabie with QPP™ service.
2.8 If Qwest develops and deploys new local switch features for

s End User Customers, those swilch features will be
available in the same areas and subject to the same
fimitations with QPP™ service. The rates to be charged
CLEC for such new local switch features will be negotiated
but will nat in any case be higher than the retail rate Qwest
charges.

2.10 CLEC shall have the ability to combine the QPP™ service
with a compatible voicemail product and stutter dial tone.

30 Rates and Charges

34 The recurring MRC"} and nonrecurring ("NRC") rates for
QPP™ gervices and all applicable usage-based rates and
miscellanecus charges (other than applicable intercarriar
sompensation charges such as access charges and
reciprocal compensation and MRCs and NRCs for elements
and services provided pursuant to CLEC's ICAs) are sat
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3.2

3.3

forth in the altached Rate Sheets. The rates for QPP™
services sat forth in the attached Rate Sheets will be in
addition to the applicable rates for elements and services
provided under CLEC’s iCAs.

The loop element combined with a QPP ™ service will be
provided pursuant to CLEC's ICAs with Qwest at the rates
set forth in those ICAs. To the extent that the monthly
recwuring rate for the Joop elementin a particular state is
modified on or after the Effective Date, the QPP™ port rate
for that state in the Rate Sheet will be adjusted {either up or
down) so that the totat rate applicable to the QPP™ service
and loop combinaticn in that state (after giving effect to the
OPP™ Port Rate Incraases as adjusted for any applicable
discount pursuant to Section 3.3 of this Service Exhibit)
remains constant, The comrésponding adiustment will be
appiied against the Port Rate Increases for the applicable
state negotiated as a part of this Agreement and contained
in the Rate Sheet. In no event shall any downward
adjustment for a particutar state under this section result in
QPP™ Port Rate Increase of less than $1.00, nor shall any
upward adjustment for a particutar state resuit in a QPP™
Port Rate Increase of more than twice the scheduled
increase. If the monthly recurring rate for the loop is
modified by a shift in zone designation the parties shall use
the difference in the statewide average loop rate as the basis
for such adjustment, if any. Nothing in this Agreemaent shall
affect the rates or any other terms and conditions for loops
set forth in CLEC’s JCAs with Qwest. For purposes of this
Agreement, the Port Rate Increases refer 10 the increases in
the Port rate reflecting market pricing on the attached Rate
Shests.

Iustration 1° If the initial loop rate is $15, the initial Port rate
is £3, and the scheduled Port Rate Increase is $2 for
residentiai and $3 for business, an increase in the loop rate
of $1.50 to $16.50 will result in a corresponding reduction of
the Port Rate Increase for residential to $1.00 (calculated:
£2.00 - $1.50, but in no event jess than $1.00) and a
reduction of the Port Rate Increase for business of $1.50
{calcuiated: $3.00 - $1.50).

Hustration 2: If the initial loop rate is $15, the initial Port rate
is $3, and the scheduled Port Rate Increase is $2 for
residential and $3 for business, a decrease in the loop rate
of $2.50 to $12.50 will result in a corresponding upward
adjustment of the Port Rate Increase for residential to 54.00
(calculated: $2.00 plus $2.50, but in no event greater than 2
X $2.00) and an upward adjustrment of the Port Rate
Increase for business to §5.50 (calculated: $3.00 plus
$2.50).

Provided that Qwest has implemented the Batch Hot Cut
Process in a particular state pursuant to the terms and
conditions of the Amendment to CLEC's ICAs entered inle
contemporanecusly with this Agreement, , the monthly
recurring rates for the switch port in the attached Rate
Sheets shall increase incrementally by the amount of the
applicable QPP™ Port Rate Increase (as the same may be
subsequently adjusted under Section 3.2) on January 1,
2008, January 1, 2008 and January 1, 2007, If the Batch
Hot Cut Process has not been implemented in a paricular
state such that Qwest is not able to process Batch Hot Cuts
in that state by December 31, 2004, the QPP™ Port Rate
Increases for that state will not go into effect untif such time
as Qwest is able to process Batch Hot Cut orders in that
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state, and in the event of any such delay in the effective date
of the QPP™ Pori Rate increases, there shall be no
subsequent true up of the QPP™ Port Rate Increases. i the
number of CLEC's OFP™ lines as of October 31, 2005
egquals or exceeds 90% of the sum of CLEC's QPP™ and
UNE-P lines as of October, 31, 2004, CLEC will be entitled
to 3 discount off of the monthly recurring switch port rate
applicable during calendar year 2006 equal to 10% of the
QPP™ Port Rate Increases that take effect January 1, 2008
# the number of CLEC s QPP™ lines as of October 31, 2006
equals or exceeds 90% of the sum of CLEC's OPP™ and
UNE-P lines as of October, 31, 2005, CLEC will be entitled
to a discount off of the monthly recurring switch port rate
applicable during calendar year 2007 equal to 10% of the
QPP™ Port Rate increases that take effect January 1, 2007.
For purposes of this section, the number of QPP™ fines and
the sum of QFP™ service and UNE-P fines shall be
calculated on a regionwide basis that includes all states in
which this Agreement is in effect.

34 CLEC shall be responsible for Billing #ts End User
Customers served via QPP™ for ail Miscellaneous Charges
and surcharges required of CLEC by statute, regulation or
atherwise required.

3.5 CLEC shall pay Qwest the PIC change charge associated
with CLEC End User Customer changes of Interd ATA or
Intral ATA Carriers.  Any change in CLEC's End User
Customers’ Interb ATA or Intral ATA Carrier must be
requested by CLEC on behalf of its End User Custemer.

3.6 if an End User Customer is served by CLEC through a
QPP™ service, Qwest will not charge, sssess, or coilect
Switched Access charges for InterlLATA or Intral ATA cails
originating or terminating from that End User Customer's
phone.

3.7 Qwest shall have a reasonable amount of time to implement
systern or other changes necessary to bill CLEC for rates or
charges associated with QPP™ services. Such system or
other changes must be completed and operational no later
than December 31, 2004,

3.8 QPP™ services have a one month minimum service period
requirement for each CLEC End User Customer. The one
month minimum service pericd is the period of time that
CLEC is required to pay 100% of the monthly recurring price
for the service even if CLEC does not retain service for the
entire month. QPP™ services are billed month fo month and
shall after the one month minimum service period is satisfied
be pro-rated for partial months based on the number of days
service was provided.

3.9 To receive QPP™ Residentiai rates, CLEC must identify
residential end users by working telephone number (WTN)
via LSR as described in the QPP™ PCAT. Qwest will not
assess a nonrecurring charge for the processing of this
records order to identify the installed base of residential end
users, Foliowing submission by CLEC of such LSRs, CLEC
and Qwest shall cooperate to ensure that appropriate
updates are reflecied in Qwest's billing systems. OPP™
Business rates will apply fo all WTNs not specifically
identified as QPP™ Residential. Changes fo the LSR
process intended o implement the residential identifier for
new orders going forward shiall be implemented through the
Change Management Process
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4.2

4.3

4.4

4.5

50

391 Te receive GPP™ Residential rates with an
Effective Billing Date {(EBD) of January 1, 2005, CLEC must
identify their existing UNE-P residentiai end users by
working teiephone number (WTN) via LSR as described in
the QPP™ PCAT by April 1, 2008, On Aprdl 1, 2005, Qwest
will apply QPP™ Business rates, with an EBD of January 1,
2008, fo all WTNs that were in service during this period.
For those WTNs identified as residential end users on or
before April 1, 2005, Qwest will process a one-time credit
per WTN, per month for the period of time that the WTN was
in service between January 1, 2008 and April 1, 2008, This
one-time credit will be processed on one Billing Account
Number (BAN} per siate. CLEC waives any right to past
credits of discounts related o residential end users that were
not so ientified by Aprit 1, 2005. After April 1, 2005, only
WTNs identified as residential end users wili be billed
Residential rates {via the Residential End User Credit
provided in the Rate Sheat).

The subsequent order charge Is applicable on a per order
basis when changes are requested fo existing service,
including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring
service, adding, removing or changing feafures, and other
simiiar raquests.

Systems and Interfaces

Qwest and CLEC shail continue to suppont use of existing

UNE-P OSS interfaces and current O8S business rules for
QPP™ (including without limitation electronic ordering and
flowthrough applicable to UNE-P on June 14, 2004) as the
same may evolve over time,

QPP™ products and services are ordered via an LSR as
described in the PCAT. Products and Services Ordering are
found on the Qwest wholesale website.

Prior to placing an order on behaif of each End User
Customer, CLEC shall be responsible for obtaining and have
in its possession a Proof of Authorization as set forth in this
Agreement.

When Qwest or anocther provider of choice, at the End User
Customer's request, orders the discontinuance of the End
User Custormer's existing service with CLEC, Qwest will
render its closing bill to CLEC effective with the
disconrection.  Qwest will notify CLEC by FAX, 08§
interface, or other agreed upon processes when an End
User Customer moves fo Qwest or another service provider.
Qwest shall not provide CLEC or Qwest retail personnef with
the name of the other service provider selected by the End
User Customer.

CLEC shall provide Qwest and Qwest shall provide CLEC
with points of contact for order entry, problem resoiution,
repair, and in the event special altention is required on
setvice request.

Bitling

Qwest shall provide CLEC, on a monthly basis, within seven
to ten {7 ~ 10} calendar days of the last day of the most
recent Billing peried, in an agreed upon standard electronic
format, Billing information including (1) a summary bill, and
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{2} individual End User Customer sub-account information.
To the exent CLEC needs additionsl or different billing
information in order to properly bl &s End Users or other
Carriers {including without fimitation Gwest), Qwest shall
work with CLEC in good faith {o deliver such information,

6.0 Maintenance and Repair

g1 Qwest will maintain facifities and equipment that comprise
the QPP™ service provided to CLEC. CLEC or its End User
Cusiomers may not rearrange, move, disconnect or attempt
o repair Qwest facilities or equipment, other than by
connection or disconnection to any interface between (west
and the End User Customer, without the written consent of
Qwest.

6.2 Owest shall provide general repair and maintenance
services on its facilities, including those faciities supporting
QPP™ services purchased by CLEC., Without limiting the
generaiity of the foregoing, Qwest shall repair and restors
any equipment or any other maintainable component that
may adversely impact CLEC's use of QPP™ gervice. Qwest
and CLEC shall cooperate with each other to implement
procedures and processes for handiing service-affecting
evenls. There shall be no charge for the services provided
under this section except as set forth in the Rate Sheet.

7.0 Parformance Measures and Reporting, Performance
Targets and Service Credits

74 Each party shali provide suitably qualified personnei to
perforrn its obligations under this Agreement and all QPP™
services hereunder in a timely and efficient manner with
diligence and care, consistent with the professional
standards of practice in the industry, and in conformance
with ali applicable laws and regulations. The QPP™ service
attributes and process enhancements are not subject to the
Change Management Process {"CMP™). CLEC proposed
changes to QPP™ service attributes and process
enhancements will be communicated through the standard
account interfaces. Change requests common to shared
systems and processes subject to CMP will continue to be
addressed via the CMP procedures,

7.2 Qwest will provide commercial performance measurements
and reporting against established performance targets with
QPP™ gervice. The following performance measurements
will apply to QPP™ Resideritial and QPP™ Business: (g)
Firrn Order Confirmations (FOCs) On Time, (b) Installation
Commitments Met, {c) Order installation Interval, (d) Out of
Service Cleared within 24 Hours, (g} Mean Time {6 Resiore,
and (f) Trouble Rate. Commercial measurement definitions,
methodologies, performance targets and reporting
requiremenis are attached as Atfachment A, Qwest will
provide CLEC with the raw data necessary to allow CLEC to
disaggregate results at the state level

7.3 CLEC will be entitled to service credits only for each
instance of a missed ingtallation commitment and each
instance of an out of service condition that is not cleared
within 24 hours as described below. Al such service credits
shail be applied automatically by Qwest as credif against
CLEC's bill for the billing perfod following the one in which
the credils were accrued.
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7.3.1 installation Commitmenis Met. For each
instaliation commitment that Qwest, through its own fault,
faiis to meet, Qwest will provide a service credit equal to
100% of the nonrecurring charge for that instaliation. The
definition of a "missed installation commitment” and the
associated exclusions are described in Atachment A,

7.32 Out of Service Cleared within 24 Hours. For each
out-of-service condition that Qwest, through its own fault,
fails fo resolve within 24 hours, Qwest will provide a service
credit equal to one day's recurting charge (monthly recurring
chargs divided by 30) for each day out of service beyond the
first 24 hours. (For example, if the out-ofservice condition
exists for 25 to 47 hours, CLEC would be entitled {0 a credit
equai to the monthly recurring charge divided by 30, Hthe
out-of-service condition existed for 48 to 71 hours, the credit
would equal two times the monthly recurring charge divided
by 30).. The definition of an "out of service condition” and
the associated exclusions are described in Attachment A.
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FOC-1 — Firm Order Confirmations (FOCs) On Time

Purpose:
Manitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs} to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within

specified intervals.

Description: _
Measures the percentage of Firm Order Confirmations (FOCs) that are provided o CLECs within the
intervals specified under “Performance Targets” below for FOC notifications.

« Includes ail LSRs that are submitted through IMA-GU! and IMA-ED! interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. {(Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

o For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

« For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification (notification date and time).

« “Fully electronic” LSRs are those (1) that are received via IMA-GU or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

» “Electronic/manual’ LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

« LSRs will be evaluated according to the FOC interval categories shown in the "Performance
Targets” section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on
the related LSRs.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.

Individual CLEC « FOC-1A: FOCs provided for fully electronic L SRs received via IMA-
GUl or IMA-EDI

+ FOC-1B; FOCs provided for electronic/manual LSRs received via
IMA-GUI or IMA-EDI

Formula:
FOC-1A = {[Count of LSRs for which the original FOC’s “(FOC Notification Date & Time) - (LSR

received date/time (based on scheduled up time))” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC’s *(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved] + {Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100
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Exclusions:

LSRs involving individual case basis (ICB) handiing based on quantities of iines, as specified in the
"Performance Targets” section below, or service/request types, deemed to be projects.

Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the
scheduled system up time.)

+ LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.
s Records with invalid product codes.
» Records missing data essential to the calculation of the measurement per the measure definition.
« Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to
disallow duplicate LSR #'s.)
s |nvalid start/stop dales/times.
Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QPP-POTS
FOC-1B 95% within standard FOC
intervals (specified below)
Standard FOC Intervals
Product Group "¢ 1 FOC
interval
QPP-POTS (1-39 lines) 24 hrs
Availability:
Performance can be measured
beginning in August 2004 (to be
reflected on September 2004
reporting) or the first full month
of QPP service {for the following
month’s reporting), whichever is
later.
Notes:
1. LSRs with quantities above the highest number specified for each
product type are considered ICB.

January 31, 2005/pjd/Guaranteed Phone

CO Agreement No. CDS-050131-0030 NE Agreement No. CDS-050131-0033
1A Agreement No, CDS-050131-0031 SD Agreement No, CDS-050131-0034
MN Agreement No. CDS-050131-0032 WY Agreement No. COS-050131-0035 Page 3 of 13
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

Description:
Measures the percentage of orders for which the scheduled due date is met,

+ All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with *I” and “T" action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval,

« Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicabie Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, if

any.
Reporting Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional Jevel.
individual CLEC » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispatches.
+ Resuits for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to instailations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas.
Formula;

[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

= Disconnect, From (another form of disconnect) and Record order types.

¢ Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and custamer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invaiid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

January 31, 2005/pid/Guaranteed Phone

CO Agreernent No. CDS-050131-0030 NE Agreement No. CDS-056131-0033
IA Agreament No. CDS-050131-0031 8D Agreement No. CDS-050131-0034
MN Agreement No. CODS-080131-0032 WY Agreement No. CDS-050131-0035 Page 4 of 13
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Product Reporting

Performance Target:

MSA-Type:

QPP-POTS

| QPP-POTS (Dispatch and No Dispatch) | 95%

Zone-Type:

Availability:

Performance can
be measured
beginning in
August 2004 (to be
reflected on
September 2004
reporting) or the
first full month of
QPP service (for
the following
month's reporting),
whichever is later.

Notes:

January 31, 2005/pjd/Guarantsed Phone
CO Agreement No. CDS-050131-0030
1A Agreement No. CDS-050131-0031
MN Agreement No. CDS-650131-0032

QWEST PLATFORM PLUS™ SERVICE Attachment A to Service Exhibit 1

NE Agreement No, CDS-050131-0033
S0 Agreement No. TDS-050131-0034
WY Agreement No. CDS-053131-0035

Page 50f 13




Oil-1 - Order Installation Interval

Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to

install service.

Description:
Measures the average interval {in business days) between the application date and the completion
date for service orders accepted and implemented.

« Includes all inward orders {Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional fines consist of all C orders representing inward activity.

« Intervais for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day cne {1).

» The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: if Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, thatis (az subsec;uent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any.

» Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date, if Jfany, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any, ™

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC |«  Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
Oil-1A Dispatches (includes within MSA and outside MSA): and
Ol-1B No dispaiches,
* Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
Of-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

Z[(Order Completion Date) —~ (Order Application Date) — (Time interval between the Original Due Date
and the Applicable Date) — (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
ali orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
» Orders with CLEC requested due dates greater than the current standard interval.
Disconnect, From (another form of disconnect) and Record order types.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
Orders involving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be projects.

¢« % & & 5 » @

January 31, 2005/pjd/Guaranteed Phone :
CO Agreement No. CDS-050131-0030 NE Agreement No. CDS-0650131-0033

1A Agreement No. CDS-050131-0031 S0 Agreement No. CDS-050131.0034
MN Agreement No. CDS-050131-0032 WY Agreement No. CDS-050131-0035 Page 6 of 13
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Product Reporting:

MSA-Type - Reported As:
QPP-POTS Average business days
Zone-Type -

QPP-POTS (Dispatched)
QPP-POTS (No Dispatch)

8 Days
3.5 Days

Availability: Notes:
Performance can be
measured beginning in
August 2004 (to be
reflected on September
2004 reporting) or the first
full month of QPP service
{for the following month's
reporting), whichever is
iater.

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
{i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calcutated as staled in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
paiting of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.}) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.

January 31, 20056/pjd/Guaranteed Phone

CO Agreement No. CDS-050131-0030
1A Agreermeat No, CDS-080131-6031
MN Agreement No. CDS-050131-0032

NE Agreement No. CDS-050131-.0033
SD Agreement No. CDS-050131-0034

WY Agreement No. CDS-050131-0035 Page 7 of 13
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00824-1 - Qut of Service Cleared within 24 Hours

Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the cut-of-
service trouble reports were cleared within the standard estimate for specified services {re., 24 hours

for out-of-service conditions).

Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECSs or from retail customers.

* Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below.

» Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
individual CLEC * Results for productservices listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to orders involving;
00S524-1A Dispatches (Includes within MSA and outside MSA};, and
00824-1B No dispaiches. ‘
+ Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
008524-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) | (Total Number of Out of Service Trouble Reports ciosed in the reporting period)] x 100

Exclusions:
» Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Inferface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous —~ Non-Dispatch, non-Qwest {includes CPE, Customer
Instruction, Carrier, Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found {NTF), Test
G K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE}.

« Subsequent trouble reports of any trouble before the original trouble report is closed.
» Information tickets generated for internal Qwest system/network monitoring purposes.
+ Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type Disaggregation”.

» For products measured from MTAS data {products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
= Trouble reports on the day of instaliation before the installation work is reported by the
technician/installer as compiete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
« _Records missing data essential to the calculation of the measurement per the measure definition.

L I I ]

January 31, 2008/pjdfGuaranteed Phone

CG Agreement No. CDS-050131-0030 NE Agreement No. CDS-050131-0033
1A Agreement No. CDS-050131-0031 SO Agreement No. CDS-050131-0034
MN Agreement No. CDS-050131-0032 WY Agreement No. CDS-050131-0035 Page 8 of 13
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Product Reporting:

Performance Targets:

MSA-Type ;

« QPP POTS

Dispatch and Non-Dispatch

[ 50%

Zone-Type -

Availability:

Performance can
be measured
beginning in
August 2004 {to be
reflected on
September 2004
reporting) or the
first full month of
QPP service (for
the following
month's reporting),
whichever is |ater,

Notes:

January 31, 2005/pid/Guaranteed Phone
CO Agreament No. CDE-050131-0030
A Agreement No, CDS-050131-0031
MN Agresment No. CDS-050131-0032

QWEST PLATFORM PLUS™ SERVICE Attachment A to Service Exhibit 1

NE Agreement No. CDS-050131-0033
S0 Agreement No. CDS-050131-0034
WY Agreement No. CDS-053131-00358
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.

Description:
Measures the average time taken to clear trouble reports.
« Includes all troubte reports closed during the reporting period, subject to exclusions specified below.
« Includes customer direct reports, customer-relayed reports, and test assist reports that result in a
troubte report.
« Time measured is from date and time of receipt to date and time trouble is cleared,

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporfing: Regional level.
[ndividual CLEC « Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involiving:
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-1B No dispaiches.
« Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
$[(Date & Time Trouble Report Cleared) -- (Date & Time Trouble Report Opened)] + {Total number of
Trouble Reports closed in the reporting period)

Exclusions:
« Trouble reporis coded as follows:
~  For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Teico Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider). .
~  For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), TestO
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).
« Subsequent trouble reports of any trouble before the original trouble report is closed.
Information tickets generated for internal Qwest system/network monitoring purposes.
Time delays due to "no access” are excluded from repair time for products/services listed in Product
Reporting under “Zone-type Disaggregation”.
« For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access"” delay.
 Trouble reports on the day of instailation before the installation work is reported by the
technicianvinstalier as complets.
Records involving official company services.
Records with invalid trouble receipt dates,
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition,

[ I BN I

January 31, 2005/pjd/Guaranteed Phone

CO Agreement No. CDS5-050131-0030 NE Agreement No. CDS-050131-0033
A Agreement No. CDS-050131-0031 S Agreement No. CDS-050131-0034
MN Agreement No. CDS-050131-0032 WY Agreement No. CDS-050131-0035 Page 10of 13
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Product Reporting:

Performance Target:

MSA-Type ~
QPP-POTS

QPP-POTS {No Dispatch)

5 Hours

QPP-POTS (Dispatched)

14 Hours

Zone-Type -

Availability:

Performance can be measured beginning in
August 2004 (to be reflected on September 2004
reporting} or the first full month of QPP service
{for the following month's reporting). whichever is
iater.

Notes:

January 31, 2008/pid/Guaranteed Phone

CO Agreement No. CDS-050131-06030 NE Agreement No. CDS-050131-0033
A Agreement No. CDS-050131-0031 8D Agreement No. CDS-050131-0034
MN Agreement No. CDS-050131-0032 WY Agreement No. CDS-050131-0035

QWEST PLATFORM PLUS™ SERVICE Attachment A to Service Exhibit 1
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TR-1 - Trouble Rate

Purpose:
Fvaiuates the overall rate of trouble reports as a percentage of the iotal installed base of the service or

element.

Description: ,
Measures trouble reporis by product and compares them to the number of lines in service.

« Includes all trouble reports closed during the reporting period, subject to exclusions specified

below.
« Includes all applicable trouble reports, including those that are out of service and those that are

only service-affecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individuat CLEC , Disaggregation Reporting: Regional level.
Formuia:

[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + {Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
+ Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest {includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

» Subsequent trouble reports of any trouble before the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type".

+ For products measured from MTAS data (products listed for MSA-type, trouble reports involving a

"no access” delay.)

« Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records invelving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

* & & & @

January 31, 2005/pid/Guaranteed Phone

CO Agreement No. CD5-050131-0030 NE Agreerment No. CDS-050131-0033
1A Agreement No. COS-050131-0031 S Agreement No. CD8-050131-0034
MN Agreement No. CDS-050131-0032 WY Agreement No. CDS-050131-0035 Page 12 of 13
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Product Reporting: Performance Target:
MSA Type:

* QPP-POTS Diagnostic

Zone Type:

L ]

Availability: Notes:

Performance can be measured beginning in

August 2004 (to be reflected on September 2004

reporting) or the first full month of QPP service

(for the following month’s reporting), whichever is

later.

January 31, 2005/pjd/Guaranteed Phone

O Agreement No. CDS-050131-0030 NE Agreement No. CDS-050131-0033

1A Agreement No. CDS-050131-0031 8D Agreement No. CDS-050131-0034

MN Agreement No. CDS-050131-0032 WY Agreement No. CDG-060131-0035 Page 13 0f 13
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Gwest Platform Plus™ (QPP ™) Rate Sheet - Colorado

B . e
1088 Shared Transport Purchased As Part of QPP™
108.8.1 Mass Market
g8ty OPP™ Residental Busingss. and PAL [Per MO $2.G011100
308812 OPP™ Cenyes [SCN BRI and PBX Anaiog Trurks (Per Enefrunk LIGUSY £5 35

10991 Locai Switching Purchased As Part of QPP™
108111 Mass Market Switching
108.91.1.1  Forts
10811111 Ports, Effective through December 31, 2004

308111111 Anglog Port $1.15

103111112 Ansicg Port, Residential end user credit L0 1
108111113 Digital Port (Supponing BRI ISDN} $8.82

08111114 PEX O Port $54 15

109.11.1.1.2  Ports, Effective Jazuary 1, 2008 through December 31, 2008

108111121 Anafog Port $3.85

106.31.1.1.2 2  Analog Porl, Residendal and user tredt {30.257) 1
108111123 Digital Port (Supporiing BRI ISDNS $1282

08111124 PBX DI Pog $55.89

W0R1L113  Ports, Effective Jenuary 0%, 2006 through December 31, 2008, H incentive
thresholds ARE met

188111131 Analog Port $5.50
19811 11,32  Analog Port, Resigants end user credit ($1.543 1
108111133 Dicital Port (Supporing BRI ISDN} $14.27
108111134  OOX DD Port 55854

105.11.1.14  Ports, Effective January §1, 2008 through December 31, 2006, H Incentive
threshelds ARE NOT met

189111944 Analog Port $5.98
199.11.1.1.42  Analog Port, Residential end user credit {$1.68} 1
108.11.1.1.4.3  Digital Porl (Supponir;g BRI ISDNY 31475
108.11.1.1.4.2  PEX DID Pos $53.02
102.11.1.1.5  Potts, Effective January 01, 2007 through term, if incentive thresliolds ARE
met
£9.11.4.1.51  Analng Porl 741
98.11.1.152  Anatoq Port, Residential end user credit {$3.02y 1
08.15.1.1.63  Digital Port (Supporiing BRI ISDN) $16.16
1081411654  PBX DIl Port 860.458
108.11.1.16  Ports, Effective January 01, 2007 through term, f incentive thresholds ARE
NOT met
108.11.1.181  Anaiog Port 5811
108.11.1.18.3 Anziog Port Residentia end user cradit 153.36){ k]
108,111,165 Digital Port {Suppoeting BRI ISDN) $16.88
10911.1.164  PSX D Port 381.15
1081112 Local Switch Usage
109.11,1.2.1 _GPP™ Residential. Business, and PAL (Per MOU) $0.00161
199.11.1.22  QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/T runk) LIGLIFM $1.350500
169.11.1.3  Switch Features Z. 3
109.11.131 6 Way Calling For Non-Ceriren Line Poris GVT 34218
10811132  Actount Godes, Per System ] AZapg $50.701
10811133 ARS- Commen Eguipment. Par Group FEGPG $2.080.231
108.11.1.3.4 _ARS- Expensiva Route Waming Tone- Per System [AQWFS $7151
10911135 ARS- Faciity Restriction Lavel, Par System FRKPS 366.51)
309.11.1.36 _ Attendant Access Line, Par Station DZR $1.15]
108.11.1.3.7  Audible Message Wailing MGN,
AW 51.00:
109.71.1.3.8  Authotization Codes, Per Sysiem LAFY PG 236,65
166.11.1.3.9__ Centrex Common Equipment HYE HYS $1.210.54
108.11.1.3.10 CEASS - Call Trace, Per Occurrence NG LISOC $2.001
109.11.1.3. 11 CMS- Facket Contrel Capability, Per Systam PGPS $482.77
108.41.1.3.12 CMS-~ Sy Estabi . initial Instaliation MBEXX $965 53,
186 11.1.3.13  CMS. Sy Estab . Subsaquent i i PV $482 77
108.11.1.3.14 Conference Caling- Meel Me, Par Sysiem M JIPK 1-42.1:‘5]
100111315 Conf 2 Laling: Presel —~ Far Systern MOERK $42 18}
109.11.1.3.18 EBS- Automatic Line, Per Siation Line TVRE D0
108111317 EBS- Dir St Sei/Busy Lamg Fid ~ar Artangement BUD ﬁ
C8.11.1.3.18 EBS- Message Cenfer, Per Main Station Ling. Per Ling F R 1.
09.11.1.3.19 EBS- Mexsage Wailing Visual, Per Station Line MLA 1.00
09111320 £85- Prvacy Release, Per Station Ling K7KPK 1.38
0811142 £88 Guery Tima, Par Station Line HAT PR 1,00
109111358 EBS- Station Camp On, Per Main Line_ Par Line CPIC 1.0
308111323 Mot Line, PerLine Equipped, Per Ling HLM, HLA 100
08.11.1.324 Loudspeaker Paging Trunksids, Por Group FTGPG $175.35
99.11,1,3.25 Massoage Waiting Visusl Per Line My $1.00
88.11.5.3.26  Multipie Pasition Hunt Arneuncement Per Group IS 37237
198111327 Mussple Posilion Hunt Dueuing. Per Group MHW SI7FT
05111328 Muitipie Positon Hunt, Per Line MOHES $0.656
108.11.1.3.28  Music On Holg, Per Systern (GMS Criy) MHHPE 67 87
108.31.1.3.36 SMDR.P- Archiveqg Data SHTCX $176.18
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Qwest Platform Plus™ {QPP ™) Rate Sheet - Colorado

09111331 SMDR-P- Service Estabiishment Charge, Initial instaliation
$337.47

05111332 Time of Day Controf for ARS, Per Sysiem ATRES $12466
108111333 Time of Day NCCOS Updated, Per Main Station 44T $0.85)
108.11.1.3.34  Time of Day Routing, Per Line ATBRS £1.51
188.11.1.3.35  Trunk Venfication from Dasgnated Station, Per Line Equipped EBVS 5115
100111336 UCD- Call Waiting indication, Per Unigue Timing State, Per Timing State PALUT $1.00
WH11.1.3.37  UCD- In Munt Group, Per Line MM, HEL i

N2T $G.68
08111338 UCD- Make Busy Amangements, Per Group AGAEX,

. P8g $1.00]
108141338 UCD- Maka Busy Armangements, Per Line MEEY $1.801
8111340 UCD- With Music after Detay AR SO 66

1091114 Other

108.41.1.4.¢  Custom Number See Applicable Qwest Retasl B
Tarilf, Catefog or Price Uistless
Discount fwhich will be provided

pursiant (o lems and conditions

in CLEC'S {CA}.
109.11.143  PBX DD Complex Transiations Digis Outpulsed Change Signialing 310,96
188.11.144 FBX CID Complex Transiations Signaling Changa $24.96:
811145 PRX PID Block Sompromise $18.83§
109.11.1. 48 PEX OID Group of 20 Numbers $25.06}
10811147 PHX DID Reserve Sequential # Biock $18.73]
10811 148 PBX DID Raserve Non Seguential TN 217,48}
109.11.1.49  PBX DiD NonSeguential TN $26.30}
I
108.11.2 Subsequent Order Charge NHCLIL $i346] 4
1089.11.3 Qwest Cormporation (QC} Intral ATA Toll, LPIC 5123 See Applicable Qwes! Retail 8
Tariff, Catatog or Price List jess
Discount fwhich will ba provided
pursuant to terms and condiions
in CLEC'S ICAL
109,20 Miscellaneous Charges 56
109.20.1 Non-Deshtn
108.20.1.1  Trouble isotation Charge {TIC} LTESX Sae Maintenance
of Servica, Basic,
First interval
109.20.2 Design
W26 21 Maintsnanca of Service
16820211  Basic
105262111 First increment MAVIAROX Sen Maintenanice
109.20.24.1.2  ©ach Additional Incrament VA X of Service
1092021412  OCvestime
108202121  First increment MVWOX See Mairtenance
108202122  Each Additional increment MVW2X of Service
10820213  Premin
19820 2.1.31  First incramant MWK Sue Maint =]
106202132 Each Additional increment MY, of Service
1082027  Ootional Tasting Shaditional Labor)
106.20.2 21  Basic, First and Each Addiional Increment O FNBX Soe Addtional
10820222 Overime, F_irsz ang Each Ad(‘{;t‘mai Increment OTNOX - Other
10020223  Premiu, First and Each Acditional Increment OTNPX
108.70.2.3  {hspatch tAdditional Dispatch - Ne trouble found) YTEDC See Additional
109.20.24  [isp, for Mantenance of Service - No Trouble Found [VTEOM Chspateh
103.20.3 " Design and Non-Design
108.20.3.1  Tnp Charge - Pramises Visit Charge HRTCY Sen Addtional
Dispaich
36,2032 Premises Work Charme
We2 A2 1 Basic
W20 1.1 Fust crement HRD1Y Ses Additivenal
1082032 12  Each Adddional increment HRDA Labor - Cther
WRI0.322 Cvertime
108363221 Fistintrement HRO1Z Sea Additional
1082032 2.7 Each Additional Increment HRDAY Labor - Othar
820323 Premium
1092032351 First i HR{3 Sue Additional
108203232  £ach Addiional incrément HRDAZ Labor - Cthar
1082033 MNatwork Pramises Work Charge
16920331 Besic
108283311 Fust inerement T Sea Additional
108.2633.12  Each Additional ncremant HRHAY Labor - Other

Lowest Master Services Agroement Cwest Platform Plus (OPP) Rata Sheat 2




Qwest Platform Plus™ (QPP™) Rate Sheet - Colorado

1820332 Cyverime
W31 Fistingrement HAHIZ See Adationg!
188203322  Each Additionai ricrement HRHAZ Labor - Other
10820333  Fremien
109203331  Firstincrament HEEHTE See Additionat
308263337  Each Additional Increment HRHAZ Labor - Ciher
109.20.3.4 Date Changs $10.344
082035  Design Ghange FEEE |
108 28.3.6  Expadie Charge %% 7
1092037 Cancellston Charge i 7
109,23 CSwest Platform Plus™ [GPPp™)
105231 Conversion Nonirecurning Charges
1082311  QPP™ B , Centrex, PAL, and PBX Ansiog non-Dil) Trunks, Residential
1089.23 111 Fistline (Mechanized) URCCU 50.881
109.23.1.1.2 _ Each Additionat Line (Machanized) URCCY 32,14
W08.23113  FirstLine iManual) URCGY 512 151
18823114 Each Additional Ling (Manual URCECZ $2.03
1082312 QPP™ PRX DID Trunks
10823121 First Trunk URCCE $i5a5]
108.23.1.22  Each Additionat 52.34
10823 1.3 QPP™ ISDN BRI URCCU
W8R8 131  Fiest $11.34
1092734372 Each Additional $2.34
108.23.2 Instalation Nonrecurring Charges
1092321 QPP™ Business Centrex, PAL, and PBX Analog non-DiD Trunks, Residential
108.232 11 First Line (Mechanired) HORA $41.57
108.23.2.1.2 _Each Additional Line (Mechanized) WNHGRC $11.93
109.23.2 1.3 First Line (Manualy HCRR $61. 74
0823214 Each Adgitions) Line {Manual) NHCRD 13.85
1092323 QPP™ Analog DID PRX Fruaks $132.41
109.23.23  QPP™ ISDN-BRI $180.49
10%.23.3 Qwest AIN Features See Applicable Qweas? Retail 8
Tanfl, Catalog oF Price List lass
Discount (which wit be provided
pursuant to lerms sad conditions
i CLEC's 1CA)
108.254 Qwest DSL Sse Applicable Qwest Retait 8
Tarif, Catalog or Price List less
Dhscount fwhich wilt be pravided
pursuant io terrns and conditions
N CLEC's 1CA).
108.23.5 Qwest Voice Messaging Services Ses Agplicabie Qwest Retail -]
Tariff, Catalog or Price List less
Discount
112 Operational Support Sy
1121 Daveloments and Enhancements, per Locat Serice Request Urider 7
Devalopment
112.2 Ongoing Maintenance, per Local Servics Request Under 7
Deveiopment
1123 Dady Usage Recorns File, per Record $0.000838 7
Hotes
1 Morithiy Racurring cradit applies to GPP™ Residential Services as sel forth in Service Exhibit + 1o this Agreement.
2z QPP™ service includes nondiscriminatary accese 1o ai vertical switch features that are loaded in Qwes's End Office Switch. See the PCAT for ol compatible and avatable
vartical switch fealures. Only vertical switch features with Non-Recurring, Recurring, or Per Coourence charges are listed. Non-Recurring cherges ara applicable whenever &
teature is added - whether on new nstallation, Conversion, of changs orosT attivity. Those vertical switch features not listed have a rate of $0 for Monthiy Recurring, Nor-
Recurming, or Per Jccurenca charges.
3 USGCs haves been provided in an effort 1o sase item destription and USOC association with charges. it the evant UBOCa &re inaccurale of arg revised, Craast reserves
e right fo comadt the Rate Sheet
4 The Subsequent (rder Chargs is applicattle on a per order basis when changes ace requested to existing service, inciuding changing a felephone number, initiating of femoving
Suspension or Service, denying o resltoring service, adding, removing, o changing features, and other similar reguests.
5 GPP™ I5DN BRI and PBX are "Design”. Remairdng QPP™ services ars "Non-Dasign®,
& Al chargas and increments shait be the same #s the comparable charges and intremants in each stata SGAT.
¥ Ciwest and MG agree to negotiate & charge in good fath. The Parties agree that the charges ars intended to aliow Qwest 10 recover its refavan costs and wi 6 an approved charge.
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Qwest Platform Plus™ (QPP™) Rate Sheet - Colorado

The charge MCH and Gwest have agreed upon wilf be Binding to ai CLECs.

8 Whare the servica has Deen deamed 10 be a Telecommunications Servics, e Discount will be provided pursuant 1o CLECS ICA. Where the senvice is nof a Tslecommunications
Service, the discount wilf be 18%.
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Qwest Platform Plus™ {QPP™) Rate Sheet - lowa

Bk

09,8 Shared Transport Purchased As Part of QPP™
19%.8.1 Mass Market
1088 1.1 QPP™ Resdential, Business, and PAL (Per MOUY SCO01TI00
108832 QPP™™ Centrax ISDN BRI and PBX Analog Trurks (Per tneltrunk UGUSY 53,35
168.11  Local Switching Purchased As Part of QPP™
108,911 Mass Market Switching
109.11.1.1Ports
106,151,111 Ports, Effective through December 31, 20604
108.11.3.1.1 Analos Port $1.15
108.11.3.1.1 Anafog Port, Residential erd user credit $000 1
108,11, 1.1.1 Dhigital Port (Supponing BRI ISDN} $314.37
106.11.1.1.1 PEX DD Port 3278
0811112 Pors Effective January 1, 2005 trough December 31, 2005
108.11.1.1.2 Analog Porl 3388
109.11.1.1.2 Analog Porl, Residentiat end yser credit {5153} 1
1081111 2 Dagitai Port {Suppeorting BRI ISCN) $17.07
109.11.1.1.2 PEX DID Port $5.48
10831113 Forts, Effective January 01, 2006 through 0 baer 31, 2008, i i i
thresholds ARE met
108.11.9.1.3 Anaiog Port 34 88
108.11.1.1.3 Analog Port, Residenial end yser cradit (§2.31} 1
108.1%.1.1.3 Digital Port (Supponting BRI ESDN) $18.10
108.11.1.1.3 PBX 04D Pont 3649
#08.11.1.1.4  Ports, Efective January (1, 2006 through December 34, 2008, f incentive
ihresholds ARE NOT met
109.11.1.1.4 Analog Port 528 .
109.11.1.1.4 Analon Port, Residential end user credit {$2.57) 1
108.11.1.1.4 Digital Port (Supporting BRIISDN) $iR 51
108.11.1 1.4 PBX DID Pord $6.80
10811115 Ports, Effective January 01, 2007 through term, i incentive thresholds ARE
mei
109.11.1.1.5 Aralog Port 3617
108.11.1.1 5 Analag Pon. Residential end user credit {53.40) 1
106.11.1,1.5 Digitai Port (Supporting BRI ISDN} $19.38
109.11.1.1.5 PBX DID Port $7.78
108.11.1.18  Ports, Effective January 01, 2007 through term, If incentive thresholds ARE
NOT mat
108.11 1.1.8 Anaiog Port $673
108.1%.1.1.6 Analog Port, Residentiat and uger credgit $3.78) 1
185.11.1.1.8 Digita? Port {Supporting BR1ISON) $19.95
189.11.1.4.€ PEX DID Port $8.34
109.11. 1.2 Local Switeh Usage
169.11.1.2.1 QPP™ Residential Business, and PAL {Per MOU) $0.601558
188.11.1.22 OPP™ Centrex, ISDN BRI, and PBX Anadog Trunks (Per Line/Truni} UGUFM 313
106.11,1 3 Switch Featuras 23
108.11.1.3.1  Account Codes - per Sysiem AZBES $81.05
108.11.1.3.2  Atlenstant Access Line, per Station Line 0Z8 $1.18
108.11.1.3.3  Audible Message Waiting MEGN,

MUY $1.04
188.11.1.3.4 _ Authorization Codes, per System AFYPS $245.08
109.61.1.3.5 _ Awic Caliback {RGE $BET

08.41.1.36  Automatic Line ETVPR 3035
4811337  Automatic Rowls Seisction - Comimon Equipment, per System FHGPG 32.150.42
0B11.1.38 NA - FID
Caif Drop ONLY $0.35
109.11.1.3¢ NAB
Call Exclusion - Automatic (SN $1.04
18511390 NA-FID
Call Exclusion - Manusl IDSNG $0.68
108.11.1.3. 1 Cali Forwarding Busy Ling 4, $8.52

GOIHG,

w0,

EVOHG,

EVE,

EVBHG
12,111,312 Cali Forwarding Busy Line - incoming Dnly HeoBIx $38.84
108111313 Call Forwarding Don't Answer 584, $8.5%

IGGHHG,

EVD,

EVOHG
108.13.1.3.34 Cail Forwarding Don't Answer / Ca§ Furwarding Busy Customer Programmabie- [FSW

Fey Line $1.04
109.11.1.3.15 Call Forwarding Don't Answar Incoming Only BIA $38.84
8111316 Cal Forwarding Varable ESM OV $a 82
108111397 Fid,

Cafl Forwarding: Busy Line ! Don't Answer (Expanded) FVIHG 53884
108111318 Gal Forwanding: Busy Ling [ Don't Answer Programmable Service Establishment [SEPEA $185.64

Cweest Master Services Agreement
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109.11.1.3.19 Cal Hold ' ' ' 857

308,111,320 Call Park iStore & Retrieye! 3852
811321 Cafl Pidkup 3852
108 113 3,27 Cal Waiting / Cancel Cal #ating 3853
104 11,5323 Call Waibng indication, per T% State $1.04
9114 3.24 CLASS - Anonymous Cal Rejedlion 852
1098.11.1.3.25 CLASS - Cal Trace Per Ogcurrence $243
109.11.1.3.26 CLASS - Cad Wailing 1D $8.52
109.11.1.3.27 CLASS - Calling Name & Numbsr $852
109111328 CLASS - Calling Number Deuvery 38.52
168 11.1.3.28 CLASS - Calling Number Delivary --Blocking $4.52
186.11.1.2.30 CLASS — Continvous Rediat 8852
19119331 CLASS -1 ast Call Return 3352
08111332 GLASE - Priority Cating 38562
109.13.1.3.33 CLASS - Selective Call Furwarding $6.62
109.11.1.3.34 CLASS - Seleciive Call Remction §E52
109.11.1.3.35 CMS - Packet Control Capability, per System 3487 .57
109.11.1.2.368 CMS - System Establishment- initial instaftation 399514
19,111,337 CMS . Svstem Establist Subssquent instafiation MO7.57
198.11.1.3.38 Confs 8 ca%uee: Me $43.50G
08.11.1.3.38 Conference Cailing - Preset $4350
086.11,1.3.40 Data Caf Protection (DMS 108 $8.52
02.11.1.3.41 Diest Station Select / Busy Lamp Field per Anangement $5.35
08111347 Dorectsd Call Priup with Bargein $8.52
09.11.1.3.43 Direted Ca¥ Prkup without Barge-in $20.85
99.11.1.3.44 {iglinctive Ring/Distinctive Call Wading $41.23
108111345 Distinctive Ringing 3852
08.11.1.3.46 Estabiish Centrex Common Block  per CLEC_ per GO 3324.7%
09.11 1347 Expensive Route Warning Tone, por System $73.66
99.11.1.3.48 Facility Rasticlion Level, per System $45.31
109.11.1.3.49 Group inlercom 047
109.11.1.3.58 Mol Line, parime 5104
108.11.3.3.51 Hunfing: Multiposition Hunt Gueuing $38.82
108.11.1.3.52 Hunling: Multiposition with Announcement in Gueue 39.62
108:11.1.3.53 Hunting: Multiposition with Music in Gueue $41.73
109.11.1.1.54 ISCN Short Hunt 5174
109,111,355 toudspeaker Paging, per Trunk SGroup $180.81
1089.11.13,56 Make Busy Arrangements, per Giep
$0.68
308.13.1.3.87 Make Busy Arangements_ per Line 80.68
309.11.1.3.68 Message Center, per Main Station Line 30,35
109.11.1.3.50 Massags Wailing Indication AV $8.52
108.11.1.3.60 Message Walling Visua! 3535
109.11.1 3.6% Music On Hold, per System : : $23.69
108.11.1.3.62 Privacy Release $0.45
109,14.1.3.63 Query Time $0.35
108.11.1.3 84 SMDR-P - Archived Data $tn150
168.11.1.3.65 SMDR-P - Service Establishment Charge, Inftial Instaliation 2 $347.51
108.11.1.53.66 Speed Cad Long — Customer Changeabie R $a.52
109.11.1.3. 67 Station Camp-On Service, per Main Station $3.35
169.11.1. 3,88 Station Dial Conferencing (Gway) 58 52
109,11 1.3.65 Thres Way Caliing 32 52
105,111,370 Time of Day Control for ARS, per System JATBPS $128.87
308,11, 1.5 71 Time of Day NCOS Update AGT $0.55
109.11.1.3.72 Time of Bay Houling, per Line ATB 3.5
168.11.1.3.73 Trunk Answer Any Station NTY $8.57
109 11.1 374 Trunk Verification fom Designated Station ) féVS $0.40
10%.11.1.3.75 UCD in Hunt Group, per Line ﬁMHB& HEU,
NZT $C.67
188.11.1.4 Other
10811141 Custom Number See Appiicable Qwest Retal Tanl, -
Cataing of Price List less Discount
{which will be provided pursuant to)
terms and conditions in CLEC's
Ay,
105.11.1.43 PEX DIG Complex Translalions Digis Dulpuised Ghange Signaikg $14.71
10211144 PEX DID Complex Transialions Signafing Change §34.33
08.11.145 PEX DED Bisck Compromise 545 50
8,111 4.6 PRX DD Group of 20 Numb 3447
10211147 POX DIE) Reserve Sequential # Block 25 75
10811148  PRY UNE.P DID Reserve N qunbal Texohane Numbers £24 04
169.11.1.49 PHX N0 Honsequential Telephone Numbers $36.18
] 108.11.2 __ Subseguent Order Charge EFMCU& £13.50 4
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Qwest Platform Plus™ (QPP™) Rate Sheet - lowa

T o, g

%913 Qwest Corporation (G} Intral ATA Toll, LPEC 5123 See Apphcabie (west Retail Tard) 8
Catalog of Price List less Discound
faduch will bie provided pursuand o
terms snd conditions in CLECS
WAL
10820 Miscellaneous Charges 5.6
105203 NonBesion
082011 Trouble fsolation Charge (TIC) 1. TESX See Maintenance
of Service, Bashs,
Eirat Interval
109.20.2  Design
108,302, Maintenance of Servics
10920211 Basic
108.2G 2 1.1 First ingrement pngxx Bee Maintenancs
108.20.2 1.1 Each Additional Increment MY of Service
108,202 1.2  CQuertime
169.20.2.1.2 First Increment MYWOX Ses Maintenance
108.20.2 1.2 Each Addilional Incremers MVAAZX of Service
10820213 Premium
109.20.2.¢ 3 First increment {!\_ﬁVWPX See Maintenance
109.20.2 1 3 Lach Additionat Increrrent MYWEX of Service
108202 7 Optional Testing {Additionz] Labor)
109.20.2.2.1  Basic, Fist and Each Additional increment GTNEX See Addifional
108.20.2.272  Overtime, First and Each Additional Iherement OTNCX Labos - Other
10920223  Premium, Firsi and Each Additionat increment OTNPX
168.20.2. 3 Dispatch (Additionat Dispaich - No trouble foung) VTG See Additionat
109.20.2.4 Disaaten for Mairtenance of Service + No Troubie Found VTEIM Dispatch
109.20.3 _ Design and Non-Design
108.20.3.1Trip Charge - Premises Visit Charge No USOC See Additional
Dispatch
108.20.3.2 Promises Wark Charge
108.20.3.3 1  Basic .
108.20.3 2.1 First Increment HRO11 Ses Additional
105.20.3.2 1 Each Additional Increment HRDA Labor - Other
108.203.2.2 Querdime
108.201.3.2 2 First Increment HRT2 See Additionat
189.20.3.2.2 Fach Additional Incremend HRDAZ Labar - Cther
10620323  Premium
$06.20.3.2.3 Firgl Increment MRD13 Sae Additional
109.20.3.2 3 Each Additional Increment HROA3 Labor - Other
189.20.3 3 Blate Change 316
108 20,3 4 Dasian Changs 375,
t09.2035E fe Charge C. 7
109.20.3 € Cancaliation Charge IC] 7
309.23 _ Qwest Platform Plus™ (QPP™)
108.23.4 Conversion Nonrscurring Charges
10823 1 1 Qpphe By Céntrex, PAL_ and PBX Anralog non-Di Trunks, Residential
108.2311%  First Line {Mechanized) URCCU $0.68
189.23.1.1.2 _ Each Addiional Line (Machanized) URCCY 0,14,
108,235,113 Fistline anyael) URCCV $16.88
199.23.1.1.4  Each Additional Line iManuall LURCCZ $2.78,
109.23.1.2 QPP ™ PRX DD Trunis
109.233 21 First Trunk HRCCL $21.
109.25.1.2.2  Each Additional $321
{
105.23. 1 TOPP™ ISDN BRi URECU 4
10823131 First $15.582]
108.231.32  Each Additionat 321
109,232 Instatlation Nonrecurring Charges
108.22 2 1 QPP ™ Business, Contrex, PAL, and PREX Analog non-Dily Trunks, Residential
10823211 First Line (Mechanized) NHCRA $56
105232 12 Each Addtionad Line [Mechanized] NHCRC $15.33
10823213 Fiusl Line (Manual RHORE 334 4
30923214 Each Addiiona Line (Manual NHCRD $18.87
|
109232 2 GPP™ Anslcy DID PBX Trunks 318‘2.'@4
$08.23 2 20PP™ ISDN.BRY 324823

{awest Master Services Agreement {rwest Platformn Plus (PP Rate Sheet 7
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108.233  Qwaest AIN Festures

Ses Applicable Qwest Retail Tanl ]

Catalog or Price List jess Discount

swehich will be provided pursuant i
terms and conditions in CLEC's

iCAL
1H9.23.4  CGwest DSE See Apphicabie Qwest Retail Tanff,
Catalog or Price List fess Discount
{fwhich will be provided pursuant to]
teims and conditions in CLECs
HAY,
109.23.5  Qwest Voice Messaging Services See -  Retail Tard,
Catalog or Price List less Discount
112 Operational Support Systerns
1424 Develoments and Enhancements, per Local Service Request No Charge at this
e
112.2 Cmgoing Maintenance, per Local Service Reqguest No Charge at this
time
112.3 Dally Usage Recards File, per Record $0.005548t
Notes
1 Monthly Recurring credit appliea ta QPP™ Residential Services as sel forth in Sarvice Exhibit 1 to this Agreemeant,
2 GPP™ service includes nondiscriminatory access fo sl vertical switeh features that are ipaded in Qwests End Cffice Switch. See the PCAT for alf compatible and
avaitable vertical switth features. Only vartical switch features with Non-Recurring, Recurting, or Per Ocourrence charges are lisied. Non-Recurring charges are
appiicable whenever a fealure 18 added - whethar on new instaliation, conversion, or change order activity. Those vertical switch features not listed have a rate of 30 for
Manthiy Recurring, Non-Recurding, or Per Dccurrence charges.
3 USCGCs have baen provided in an effior! 1o ease ifem description and USOC association with charges. in the event USOCs are inacsurate of are revised, Qwest reseives
the right fo correct the Rate Sheet.
4 The Subsequent Order Charge is applicabie on a per order basis when changes are requested to existing service, including changing a tefephone number, initiating or removing
Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar reqguiests.
5 QPP™ ISON BRI and PBX are "Design”. Ramaining OPP™ services are "Noa-Design™.
€ All charges and increments shall be the same as the comparable charges snd increments in each state SGAT.
7 Qwest and MCI agree lo negatiate & charge in good faith. The Parlies agree that the charges are intended 1o allow Qwest to recover its relevant costs and will be an approved
charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.
8 Where the service has bean deemad to be a Telecommunications Service, the Discouns will be provided pursuant lo CLEC's ICA. Where the senice is nol a Telecommunications

Sarvice, the discount wilt be 18%.

Chwest Master Services Agreemant
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Qwest Platform Plus™ (QPP™) Rate Sheet - Minnesota

o it = 5
409 2 Shared ¥t rf Purchased As Part of QPp™
108.8.1 Mass Market
10811 QPP™ Residential and Business {Per MOU) $0 0006513
OGS 1.y OPP™ Centrex (SDN BRI PAL and PEX Analog Trunks (Per nedftrunkd LGUST 321

149,11 Local Switching Purchased As Part of QPP™
189,114 Mass Markei Switching

081111 Ports
19811113 Ports, Effective through December 31, 2004

5.11.1.1.1.1_ Analog Sodt $312
108.11.1.1.1.2  Analog Port, Residential end user credit £0.00 b
106111113 Owgdal Pont (Supporting BRI ISGNG $9.36
08111114 PBX DD Port $295
108.11.1.1.2  Pons, Effective January 1, 2005 through December 31, 2005
310§.11.1.1.2.1  Analog Port $5.82
108111122 Analog Port, Residential end user credd {30.36; i
105.11.1.1.2.3  Digital Pont {Supporting BRI ISDN $12.08
108.11.1.1.2.4  PBX DD Port $5.65
138.11.1.43  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE met
106.13.1.1.3.1 Analog Port §747
105.11.1.0.3.0  Andlag Porl. Resirental end user credit 3151 1
108111133 Digital Port (Supportng BRI ISDN) $13.71
108.11.1.1.3.4 PEX DD Port 3$7.30

1038.11.1.5.4  Ports, Effective Janaaty 01, 2008 through December 34, 2006, if incentive
hiesholds ARE NOT met

108.11.1.1.4.1  Analog Port $7.55
108.11.1.1.4.2  Analog Port, Residential end user credit {31 88} 1
108.11.1.14.3 _ Digital Porl (Supporting BRI ISDN) $14.19
08.111.1.4.4  PBX Lif) Port 3$7.78
108.11.1.1.5  Ports, EHective January 01, 2007 through term, if incentive thresholds ARE
mat
108,111,151 Analog Port $5.38
109.14.1.4.5.2  Analog Fort, Residentiaf and user credit {$3.02) 1
109.11.1.1.5.3  (Digital Port (Supporting BRI ISTIN) 31662
109.11.1.1.54 PBX DID Port 55,2
108111 1.6 Ports, Effective January 04, 2007 through tesm, ifincentive thresholds ARE]
NOT met
109.11.1.1 6.1 Analog Port $10.08
109.11.1.1.6.2  Analog Port, Rasidential end user ¢redit 153,38} 4
109.11.1.1.63  Digital Porf (Supporting BRI 1SN} 316,52
108.11.1.1.64 PBX BID Pert 89
109.91.1.2  Local Switeh Usage
109 11.1.2.1  OPP™ Residential and Business (Per MOLY 20.00
0948122 OPP™ Centrex, ISDN BRE PAL, ang PBX Analog Yrunks (Per Line/Trunk; UGUFM $0.00
109.11.1.3  Switch Features 3050 0001 23
108.11.1.4  Cther y
108.11.1.4.1  Custom Number See Applicable Gwest Relail [
Tariff, Catalog or Price List fess
Briscount (whick will be provided

pursuant to terms and conditions
it CLEC's ICA}.

10811143 FBX DID Complex T fation Dights Quipulsed $1t44
109.11.1.4.4  PBX DID Complex Transiations Signaling Change $26.65
108,11 145 PEX DID Block Compromise b4 O
108.11.146  PBX DID Group of 20 Numbers £1.50
108.11.1.47  PBX DID Reserve Sequential # Block it S0
108.11,14.8  PBX DID Reserve Nonseguertial Tetephone Number $.3.53
108.11.1.48 PBX DM Nonsegquential Telsphons Murmher $3.53
168.11.2 Subsequent Drder Charge/Featins Change Charge NHOUL, 5044 4
NHCYG !
09,113 {rveest Corporation (QC) intral ATA Toll, LPIC §123 Ses Apphicable Gwest Retail 34
Tarifl, Calaiog or Price Lis! less
Discaunt (which will e provided
pursuam o terms and condiions
i CLEC's ICA).
10820 Miscellaneous Charges 56
100.20.1 ___ Non-Design
082811 Trouble isolation Charge {TIC) LTESX See Manlenance of
Service, Bask, Firsy
Interval
108202 Besign
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e

ce of

Serace

109.26.2.1
109.20.2.1.1  Basic
108,202 111 Fust incremest VX See M o
THI0 2 112 Each Addianal Increment MUWIX Servite
53202 1.2 Overima
108.20.7.1.2.1  First Increment IMVWWOX See Maintenance of
108202127 Each Additional Increment IARRX Service
108.20.2.1.3  Pramium
$09.26.2.1.3.1  Fasl incremen! IRANEX See Mainionance of
108282122  Each Additional Ingrement MWEX Sendce
165.20.2.2  Cations! Testing (Additional Labor}
100.20.2. 21  Basic First and Each Addilional Increment OTNEX Ses Additional
105.20.2.2.2  Cvedime, First and £ach Additional tncrement OTNGX Labar - Othar
106.30.2.23  Premium, First and Each Additional Increment OTNEX
002023 Dispatch (Addidional Dispaich - No reubls foundy VTED0 See Additional
109.20.2.4  Dispatch for Mainlensnce of Service - No Trouble Found YTEDM Liigpatch
169.20.3 Design and Non-Design
159.20.3.¢  Trp Charge - Premises Visid Charge No USQC See Additional
Cispatch
186.20.3.2  Prermises Work Charge
109.20.3.2.1  Basic
166203211 Fust il HRD1Y See Addiional
168.20.3.21.2  Each Additional increment HRDAT Labor - Other
10830322  COvertime
108.2032.2.1  Fustincrement HRDI2Z See Additional
109203222  Each Additional Increment HRDAZ Labor - Other
108.20.3.2.3  Premium
109.20.3.2.3.1  First increment HRD13 See Additional
109.20.32.3.2  Each Addilionad Increment HRDAS L.abor - Other
189.20.3.3  Date Change Under Development 7
108.20.34  Design Change Under Developmen 7
1882035 Excedite Charge i ?
1040.20.3.6  Cancelation Charge il 7
169,22  Chwast Platform Plug™ (QPP™)
108,231 Conversion Nonrecurring Charges
100.23.1.1 QPP™ B , Centrex, PAL, and PBX Analog non-DID Truoks, Residentiat
108.23.1.1.1 _ First Line (Mechanizedy URCCU $0.E7)
169.23.1.4.2  Each Additional Line (Mechanized) URECY 80.E7)
135 23,143 Disconnect (Manual end Mechanized) £0.44
109.23.1.1.4  First Line (Manualy URCCY $0.87
188.23.1.4 5  Each Agditiopal Line (M ! URCCE £0.87
100.23.1.2  QPP™ PRX DID Trunks $1.407
982313  GPP™ISDN BRI URCLY $113
109,232 Instailation Noenrectrring Charges
108.23.2.1 _ QPP™ Business Centrex, PAL, and PBX Anslog non-DID Trunks, Residential
108232 1.1 First Line (Mechanized NHORA 3067
109.23.2.1.2  Each Additionai Line (Mechanized} NHCRC $0.67
108.23.21.3  Disconnect (Manual and Mechanized; $0.44
198232 14  Fistiine (Manual) NHCRE 3044
10823215 Each Additionai Ling (Manualj NHCRD $0.44
109.23.22 QPP™ Anaicg DID PEX Trunks $181.92
109.232.3  QPP™ [SON-BRI $248.921
109.23.3 Criveat AIN Features See Appiicable (west Retad 8
Yasift, Catalog or Price List liss
{Miscount {which will be provided
pursuant fo terms and condifions
nCLECS ICA}L
105234 Qwest DSL See Applicable Qwest Retad B
Tariff, Catalog or Price List less
Digcount (which wilt be provided
pursuant o lerms and conditions
mn CLEC's ICA).
108,238 Twast Voice Messaging Services See Apphcable Chwest Retait [
Tarifl. Catalog o Price List less
Discount
i
12 Oparational Support Systama i

Qwast Master Servites Agresment

Gwest Platform Pls (PP} Rate Shest
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Qwest Platform Plus™ (QPP ™) Rate Sheet - Minnesola

per Locat Service Reques!

124 Develoments and Enband
"2 Cngoing Mantenance, per Loval Senice Request Under develbpment ¥
1123 Crany Usage Records Fiie, per Record $03.00 ¥

Notes

i Manthly Recurting credit spplies to OPP™ Resicental Services as set Rrth in Sensice Exhibit 1 1o this Agreement,

b SPP™ sarvice includes nondiscriminatory access bo all vertical switch features that are loaded in Qwest's End Cffice Switth. See the POAT for all compatible and
avadabls versical switch featisres. Only vertical switch features with Non-Recursing, Recurring, or Per Occurrence charges are fisted. Non-R ting charges are app i
whenever 8 feature is added - whether o new installation, conversion, or change order aclivity. Those vertical switch features not listizd have a rate of $2 for Moathly
Recurring, Nor-Recusring, or Par Coturrence charges.

3 USOCS have been provided in an effort lo sase ftem description and USOT association with charges. 1 ihw event USOs are inadcurate of arg rgvised, Qwes! resarves
the right to corract the Rate Sheet.

4 The Subsedquent Order Crarge is appficalie on a per ordet basis when changes are requestad to exisiing service, including changing a telephone numbey, initialing of removing
Suspension or Senvice, denying o restoring senvice, adding, remaving, of changing features, and cther similar requests.

5 GPP™ ISGN BRI and PHX are “Design”. Remaining QPP™ services are "Non-Uesign™.

8 Al charges and increments shall be the same as the comparable charges and increments in gach state SGAY.

7 Ciwest and MCT agree tn negotiale a charge i gond faith. The Paries agree that the charges are intended to allow (west to recover iis relevant costs and will be an approved
charge. The charge MG! and Qwest have agread upon will be binding to all CLECs.

8 Where the service has besn deemed %o be a Telscommunications Service, the Discount wili e provided pursyant 1o CLEC's {CA. Where the sarvice is not a Telecomsnunications

Servica, the discount will be 18%.

Trwest Master Services Agreement Qwest Platform Plus (PP} Rata Sheet 1%
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Quaost Master Services Agreement

Qwast Platiorm Plus {QFF) Rate Sheet

1608 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Market
$08.8.1.% GPP™ Residential Busitess, and PAL iPer MO £0.0811100
09812 OPP™ Cemrex ISDN BRI and PRX Analog Trunks (Par netrunky LUGUST 34,38
168.11  Local Switching Purchased As Pant of QPP™
108.11.4 Mass Market Switching
1081111 Pors
811511 Ports Effective through December 31, 2004
108.11.1.1.1.1  Anasiog Port $2.47
I09.11.1.1.1.2  Analog Port. Reswdential end user cradit $0.00 1
10811 T8 Digital Port (Supporting BRI LN $8.58
106.11.1.1.14  PEX DID Pont $3.00
10911112 Pons, Effective January 4, 2008 through December 31, 2008
106111121 Anatog Port 35.17
108.11.1.122  Analog Port, Residential end user credit i$1.53} i
138111423 Digitat Port {Supporting BRI {SDN) $11.28
180911124 PRI DID Post $5.76
W8I LLY Ports, Effective Januury 01, 2006 through December 31, 2008, if incantive
threshoids ARE met
108.11.1.1.3.1  Analog Pard $6.82
108.11.1,1.3.2  Analog Port, Residential end user credit 1$2.93; 1
108.11.1.1.3.3  Didat Port {Suppoding BRI ISDN) §$12.93
109.11.1.1.3.4  FBX DD Port $7.35
18631114 Ports, Effective January 01, 2008 through December 31, 2008, if incentive
threshoids ARE NOT maet
108111141 Analog Pord $7.30
108111142  Analog Pori, Residential end user credit {$3.26) 1
109.11.1.1.4.3  Digtal Port (Supporting BRI ISLN} $13.43
108.11.1.1.44  PEX DID Podt $7.83
109.111.1.5  Ports, Effective January 01, 2007 through term, if mcentive thresholds ARE
met
1091%1.1.1.81 Analog Port $8.73
108.111152  Analog Porl, Residential end user credit {34.64) 1
108,111,153 Digital Porl (Supporting BRI [SDI $1a54
108111154  PBX DID Post .28
10813118  Poris, Effective January 01, 2007 through term, if incentive thresholds ARE
NOT met
108.11.1.1.6.1  Analog Port 3843
108.11.1.1.6.2  Analog Por, Residentia end user credit {35.16) 1
108.181.1.6.3  Drolal Port {Supporting BRI ISDI $15.54
108.11.1.1.64  PBX DID Port $9.94
19911.12  lLocal Switch Usage
109.11.1.21 QPP™ Residential, Business, and PAL [Per MOU) $0.00128
168.51.1.2.2 QPP Contrex ISDN BRI and PBX Anaiog Trunks {Par Line/Trunk] LIGUFM $1.065
108.11.1.3  Switch Features 2.3
198.14.1.31  Account Codes, per System AZBHS $7547
108.11.1.32  Aftendant Access Line, per Station Line DZR 5108
109.11.1.33  Audibie Message Waiting MGHN,
MV 3595
168.41.1.34  Authorization Codes, per System AFYPE $225.72
0911135 Automatic Line ETVPR $0.32
92.11.1.38 Automalic Roule Selection - Commeon Eguipment, per Systerm FOGHG $1,980.44
09.11.1.3.7  Cail Brop NA-FID .32
108.11.1.38 NXR 30.05
Call Exclusion - Aulomatic [{E%R)) X
e 11138 NA-FI0
Cal Exclusion » Manual laosig 063
$08.11.1.310_Cad Forwarding. Busy Line - Incoming Onfy 165081% 53577
08.11.1.311 Call F riviiding: Busy Line / Dor't Arswer Programmable Service Establishiment  {SEPFA 514,77
08.11.1.312 Cofl Forwarding: Don't Answer - incoming Onty (1N $35.77
03.11.1.313 Cafl Forwarding: Don't Answer / Call Forwarding Busy, Gusiomer Programmabie, [FOwW $0.95
per tine
198.11.1.3.14 Call Wailing Indication, per Timing Siate kiivid $G.95
T0B.11.1.3.15 Centrex Common Equipment HYE,
HYS $1.130.7%
108111316 CLASS - Call Trane, Per Oucurrence %3]
USGC $1.42
109.11.1.3 17 CMS - Packet Contrel Capabifty_per Svstem PTGRE $458 24
109.11.1.318 M3 - System Establishment - Inflip! instaliation MBSXX 516 48
108.11.1.3 18 CMS . Sysh Establishnant - Subsequent Instaliation TN 345E 4
168111320 Conference Callng - Meat Me : TALIPK $40.05
109.11.1.3.21 Conference Caling - Prasel JROOPK 340,06
109.11.1.3.22 Dirgct Station Selaction / Busy Lamp Fasid, per Arrangement BUG $0.32
108111323 BWWEPM%W%Bmm EMD 907
106.11.13 24 Direcied Cak Picitggﬁﬁm Barge-in el 1807
199.11.1.3.25 Dislinctive Ring 7 Distinclive Cali Waiting RNN 23502
111326 Expensive Rouls Warning Tone, per System JAGWPS $57.83
12
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109.11.1.3.27 Facity Resiriction Level, per System FREPS 54173
10915 1.3.28 _Gioup imercom GEN 3043
091113, Hot Line, per Line FLA, HLN 50.65
109,11, 1.3.30 Huating: Mulliposition Hunt Queuing MHS 33540
$08.11.4 331 Hunting. Mulliposion with Aspoencament it Queue MHW $35.40
108.11.1.3.92 Hunting: Mulliposition with Music i Quaue MOHPS $38.43
08111333 ISON Shorf Hunt NHCPG 3180
109111334 Loydspeaker Paging, per Trunk Groug PTQPS $166.52
R 1435 AGAEX, 5353
Make Busy Arangemenis per Group Peg i}
169.11.1.3.36  Make Busy Arrangements, per Ling MBE 3563
139.11.1.3.37 Message Cenger, per Main Station Line MR 50.32
10%.11.1.3.38 Message Wailing Visual igms $0.32
195.11.1.0.39  Music (n Hoid, per System MHHES $21.82
188.14.1.340 Privacy Release WCTEPR $0.45
168,111,241 Query Time QTIPK $0.32
193 11.1. 342 SMDR-P - Archived Dala SRICK $16723
1694.11.1.1.43 SMDR-F - Sesvice Estab i, initiad | iation SEPSP, $314.53
SEPSR
108.11.1.3.44 Station Camp-On Service, per Main Station PR $0.32
106.11.1.3.48  Time of Day Control for ARS, per System ATEPS $118.69
108.11.1.1.48 Time of Day NCOS Update AST 30.59
109.31.1.3 47 Tme of Day Routing, per Line ATH 30.48
108.11.1.348  Trunk Verification from Designated Station BYS 30.37
109.11.1.349 UG in Hent Group, per Ling ik,
HaU, NZT 3063
109.11.1.4  Other
108.11.1.41  Custom Number Sea Appitable Owest Retall [}
Tarifl. Catalog or Price List less
Discount (which will be provided
pursiant 1o terms and conditions
in GLEC's iCA).
0911143 PBX DID Complex Transiations Digite Qutpulsed Change Signaling 513.58
£9.11.1.4.4  PBX DI Complex Transiations Signating Change 31.61
09.11.1.45 FBX DID Block Compromise 23.85
169.11.146  PBX DID Group of 20 Numbers 24,48
199.11.14.7  PBX DID Reserve Sequential # Biock 23.71
105.11.148 PBX DID Reserva Nonseguential Taleohone Numbers $22.14
109.311.1.4.8  PEX DID Nomsequential Telephone Numbers $26.09
108.11.2 Subsequent Order Charge NHCUL $12.80 4
09,113 Owast Corporation (G0 intral ATA Toll, LPIC 5123 See Applicable Qwest Relakt -]
Tariff, Catakog or Price List less
Discount {which widl be provided
aursuant to terms and conditions|
in GLEC's ICA).
108.20  Miscellzneous Charges 58
109.28.1 Nen-Desigh
106.20.1.1  Troubls isolaton Charge (TIC) LTESK See Maintenance
of Service, Basic,
First Interval
08302 Design
108202.1 Mainh & of Service
109.202. 1.1 Basic
109.20.2.1.1.1 st Increment PMVWIXX See Maiplenance
169.20.2.1.1.7  Each Additiona Increment VWX of Service
159202 12 Cverime
108.202.1.2.1  Fastincremnent AVWOX Ses Maintenance
108.202.1.2.2  Each Addilional iIncrement IANZX of Service
10820213 Premium
108202 131 First Increrment MWD See Mamtenance
109202122 Each Additional increment MAAWIX of Service
196.20.2.2  Optionat Testing (Addifional Labor)
108202 2.1 Basic, Fimt and Each Addiional incremmsnt COTNEX See Addiional
10820222  COverime, Firel and Each Additional | i OTNOX Laber - Other
16820223  Premium Fist and Each Additional increment OTNPX
109.20.2.3  Oispaleh (Addiional Dispatoh - No trouble found YTE0DG Ses Adcilional
108.20.24  Dspaich for Mak of Seryice - No | rouble Found UTE0OM Dispatch
102.20.3 Design and Non-Design
19682031 Trip Chame - Premises Visit Chaige Ne LS00 See Addional
Dispatch
108 20,32 Pramusas Work Chargs
13
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10920 521 Basic
092032 1.1 First Increment HAGTY See Additional
23217 Each Additional Increment HROAT Labor - Other
G232 3 Overtme
105203221 Fustincrement HRO1Z See Adddionat
108263223 Each Addtional increment HRDAZ Labor - Other
10820373 Premium
106203231 Fstincrement HRG3 See Additional
We 03232 Each Addiional Increment HROAZ Labor - Other
108.203.3  Date Ghange $9.81
109.20.3 4 Design Change $68.60
1092033 Expedite Charge B
1082038 Canceffation Charge B
108.23  Gwest Platform Plus ™ (0pp™y
109,234 Conversion Nonrecurring Charges
109.23.1.1 OPP™ Business, Centrex, PAL and PEX Analeg non-DID Trunks, Residential
10923141 Fust Line (Mechaniz URCCU $0.64
108.23.1.12  Each Additional Line (Mechanized) URCCY $0.13
0923 113 Fist Line (Manual} LURCCY $15.28,
10623114 Each Additiona Line (Manual) URCCZ $2.58]
1882313 QPP™ PBX DID Trunks
12823129 Fhst Trunk LURCCD 323 Sl
10923122  Each Additional §2.
108.23.1.3  QRFPF™ ISDN BRI URCCU
0823131  Fist 525-29;
10833132  Fach Additional $2.95]
108.23.2 instatlation Nonrecurring Chatges
1082321 QPP™ Business, Centrex, PAL, and PBX Anafog non-DID Trunks, Residential
823211  First Ling {Mechanized) NHCRA ¥50. 55
109.25.2.1.2  Each Additiona Line {Mechanized) NHCRC 13.77}
10823213  First Line (Manual} NHCRB 568 261
108.23.2.14 Each Additionat Line (Manualt NHCRD 1420
199.23.2.2 QPP™ Analog DI PEX Trunks $168.04;
062323 QOPP™ ISDN-BRE $244.2§t
108.23.3 Gwest AN Features See Applicable Qwest Relad
Tariff, Catalog or Price List jess
Discount {which wili be provided
pursuant to terms and conditions
in CLEC's ICA).
108.23.4 Qwest B8 See Appicatie Qwest Reta#
Tarifl, Catatog of Price List Jess
Discount {which will be provided
pursuant o terms and condifions]
in GLEC's iICA).
108235 Qwast Voice Messaging Services See Apphicable Owest Retait
Tariff, Catalog of Price List less
Discount
112 Operational Support Systems
1121 Develotmants and Enhancements, per Local Service Request Mo Charge at this
time
22 Ongoing Mainlenance, per Local Service Request No Charge at tis
fime
142.3 Daily Usage Records File, per Record $0.000820¢
Hotes
1 Monthiy Recumring credit applies to QPP ™ Residential Services as se! forth in Service Exhisit 1 to this Agreement
2 GFP™ serdce inciudes nondiscriminatory access 1o all vertical switch features thal ave loaded in Qwest's Engd Office Switch. See the PCAT for alf compatible and
available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges ars isted. Non-Recuriing charges are applicable
whenever  feature is added - whether on new instaliation, co ion, of change order achivity. Those vertical switch features not fated have » rate of $0 for Maonthly
Rectering, Non-Recurring, or Per Ocournence charges. .
3 USOCs have been provided in an effort o ease ftem description snd USCC asseciation with charges. in the avend USGCS are inascurate of are revised, (wes! reserves
e right to correct the Rate Sheel.
4 The Subsequent Drder Charge 's apphcabie of a per order basis when changes are requesied 1 existing service, inciuding changing # lelephone number, inliating or removing
Suspension or Service, denying or resionng seevice, adding, remeing, or changing features, and other similar retuests.
5 GPE™ 150N BRI and PBX are "Design”. Remaining QPP™ services are “Non-Design”.
L} All chiarges and increments shall be the Same as the comparable charges and ierements in sach state SGAT.

Gwaes! Master Senvices Agreement

Cwrest Platfarm Plus (PP Rale Sheet
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T ' art MC ree to negotiste a chame in good faith, The Parties agree that the charges are inlended to aliow Twest to recover it8 relevant costs and wilt be an approved
charge. The charge MCT and Gwest have agreed upon will be inding to ak CLECs,

4 Mhete the service has been deomed 16 be a Telscommunications Service, the Discount will be providded pursuant to CLES'S ICA Where the service s aod a Telecomamunications
Service, the discount will be 18%.

Qwest Master Services Agreement Gwest Platform Plus (OPP} Rale Sheet 15
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1088 Shared Transport Purchased Ag Part of GPF™
196.8.4 Mass Market
105811 QPe™ Qesidental and Business (Par MOLUL $L00138786
109.812 OPP™ Centrex ISDN BRI, PAL and PBX Analog Trunks tPer finedrunk) UGUST 3044
109,41 Local Switching Purchased As Pard of QPF™
198411 Masy Market Switching
108.11.11  Ports
198.11.1.1.1 _ Ports, Effective through Decernber 31, 3004
109.11.1.1. 1.1 Analoy Port $1.84
189115112 Analog Porl Residential end user cradi $5.06 1
1081111, Duytal Port {Supporling BRI ISDN) §11.65
108.11.1.4.1.4  PEX TID Port $4.18
08.41.1.1.2  Ports, Effective January 1, 2008 through December 31, 2008
1089 17.1.1.21  Analog Port 34 56
108111122  Analog Port, Residential end user credit ($1.53) 1
109.11.1.1.23  Digdtal Port (Supporting BRI 18D $14.35
108.91.1.1.24 PBX DID Part 36 86
109.11.1.1.3  Ports, Effective January &1, 2006 through Becember 31, 2008, if incentive
threshoids ARE mat
189.31.1.1.31  Anabg Pord bE 19
108.11.1.1.3.2  Analog Port, Residential end user credit {$2 83y 1
108,111,134 Digial Porl {Supperting BRI [SON) §16 00
i09.91.1.1.34 FBX DI Port 35.45
109.71.1.14  Ports, Effective January 01, 2006 through December 31, 2608, if incentive
threshokis ARE NOT mei
106.11.1.1.4.1  Analog Post 36.67
108.11.1.1.4.2  Analog Port, Residantial end uset credit {$3.26) 1
109.11.1.14.3 _ Digitat Port (Supporing BRI SON} $16.48
103111144  PRX BID Port 3$8.63
10811.11.5  Ports, Efeciive January 91, 2007 through term, if incentive thresholds ARE
met
109.11.1.1.51  Analog Port 38.10
108.1%.31.1.52  Analog Port, Residential end uger credit {34.64) 1
100.11.1.1.53 _ Digital Port (Supporing BRI ISON) $17.9%
108.11.1.1.54  PBX DID Port $10.38
109.11.1.18  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
HOT met
108,111,151  Analog Por b8.850
109111162  Analog Port, Residentia end user cregit 5516} 1
109.91.9.1.63  [igttal Port {Supposting BR1 ISON) 1861
102,911,164  PBX DD Pont 311.08
108.11.1.2 Local Switch Usage
109.41.1.21  QPP™ Residential and Business (Per MOL) $0.600702
108.11.1.2.2  QPP™ Centrax. ISON BRI PAL, and PBX Analog Trunks (Per Line/Trunk) UGUFM $0.59
109.11.1.3  Switch Features 2.3
10%.11.1.3.1  Account Codes - per system ALBFPS £81.28
108.11.1.3.2  Aftendant Acgess L.ing - per station ne DZR 117
109.11.1.33 Audible Message waitng GN, 103
MV
108.11.1.3.4  Authorization Codes - per system AFYES $243.08
108.11.435  Automatic Line, per station line EIVPE $G.35
109.11.1.358  Aulomalic Route Selection - Common Equip. per system FSGPG $2,132 83
169,11.1.3.7  Caill Grop NA-FID $0.35
068,411,138 NXB $1.03
Call Exclugion - Autoimatic HISON)
108.11.1.38 NA-FID $058
Call Exclusion - Manual 15N
109.11.1.3.10  Call Forwarding incoming Only BIR1X 338,52
108.11.1.33% _Cali Forwarding: Busy Line/Don'i Answar Programmable Sve. Establishment JSEPEA $38.52
108111312 Tall Waling indication - per timing stale AT $1.03
109111343 HYE. HYS
CENTREX Comman Equipment $1.225.54
19891 1.3.14 CF Don't CF busy i Prog tie - pet |ine FEW $1.03
109 111.3.13 CLASS - Cak Trace, per Goourrence NG USCC $1.48
108.11.1.3 18 CLASS - Continuous Redial NS5 1.2
08111317 CLASS - Last Call Retun N3G 28
105111318 CLASS - Friority (alling MNSK $1.22
10811 1.3.1¢ CLASS - Selective Call Forwa NCE 28
108 11.1.320 CLASSE . Seleciive Call Relect NEY $122
168111221 CMS . PACKET CONTROL CAPARHITY PER SYSTEM CTGPS $493.50
$108.11.1.3.27 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MESXC SORT.G0
8111323 CME - SYSTEM ESTABEISHMENT - SUBSEQUENT INSTALLATION CPAAWWO $493 50
100, 11.1.3.24 Conference Caling - Meel Me | (YIRS £2315
108.11.1.3.28 Conference Caling - Prese? IMOGPK $43.15
108111328 Conference Caing - Slation Dial JGVT S48 38
199,111 327 Dir Sta SelBusy Lamp Fid per atrangemand | £0.35

Crwvest Master Services Agreement Crwast Platform Plus (QPP; Rate Sheet
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108911328 Directad Call Pickup with Barge-in GMD $20.48
123.11.1.3.29 Duected Call Pickup withowt Barge-in 6503 $20.48
108111330 Disinotive Rin/Distinclive Cal Waling RNN $40.58
105,11 1331 Fepensive Route Wamnfgg Tone- per svstem ALWPS 373.05
109.11.1.3.32 Faedty Reslriction tevel - per system FRIKPY 544 G4
108 11333 Groug Intercom- Per Line SON 50.46
188.11.1.334 Hotline - per fine HEA HEN $1.03
309111335 Hunbng: Multiposdion Hunt Chuewing - bar GIOUD MHE $39.20
8 11.1.3.38 Hunting: Muitipostion with Annauncement in Queue {MEw 33920
108111337 Hunting: Multposition with Musk it Lueue {@_HPS $41.3%
8111138 ISDN Short Bunt NHGPG $1.73
108.491.1.3.35 Loudspeal Paging - oer frunk group ETORG $178.33
189.11.1.3.40 Maks Busy Armangements - per group ASAEX, $0.68
paa X
108.11.1.3.41 Make Busy Arrang - per ine aB1 30 68
108,11 1342 Message Center - per main station ing MER h0.38
HA111343 M Waiting Visual, per line Vs 0.35
109.31.1.3.44 Music On Hold - per system MHHPS £2350
188.11.1.3.45 Privacy Release, per staton hne KIKPK $0.48
WR111348 Quary Time. per station ine QTIPK $0.35
108111347 SMOR-P - ARCHIVED DATA *SR?CX $180.10
108.11.1.3.48 SMDR-F - SERVICE ESTABUISHMENT CHARGE, INITIAL INSTALLATION SEPSE,
SEPSE $344.87
199.11.13.49 Statien Camp-On Service - per main fine, per ling CPK 33.35
108.11.1.3.50 Time of Oay Control fof ARS - per syster EE 3127.82
108.11.1.3.51 Time of Day NCOS Update AAT $0.58
08111352 Timaof Ray Routing - per line ATRPS 0.52
09.11.1.3.53 Trunk Verification from Designatad Station BVS $0.40
09.11.1.3.54  UCD in hunt group - per ine MHM, $0.68
HELE, NZT .
1081114 Other
10831141 Custom Number See Applicable Qwest Retaf 8
Tariff, Catalog or Price List
iess Discount fwhich wil be
provided pursuant to terms
and conditions in CLEC's ICA)
169.11.1.4.3 PBX DID Complex Translations Digits Outpuised Change Signaling $14.59
19911144 BBX DID Complex Transiations Signaling Ghange $34.05
105.11.1.4.5 PBX DID Block Compromise $25.68
0911148 PBX LD Group of 20 Numbers 34.18
102.11.1.4.7_ FBX DID Reserve Sequential # Block §25.54
10811148 PBX DID Reserve Non Seguentiai TN 2384
13811.1.4.9 PBX DiD NonSequential TN 335 87
109.11.2 Subseguant Order Charge NHCUU 31378 4
108113 Qwest Corporation (QC) Intral ATA Toll, LBIC 5123 See Applicable Qwest Retai -1
Tariff, Cataiog or Price List
less Discount {which: will be
provided pursuant 1o lerms
and congitions in CLEC's 1CAY
109.20  Miscelansous Charges 56
108.20.1 Non-Design
109.20.1.%  Trouble Isolation Charge (71G} LTESX See
Maintenance
of Service,
Basie, First
interval
108.20.2  Design
1082021 Mamdenance of Service
109202 1.1  Basic
168202111 Fist increment MV X See
169202 1.1.2  Each Additional Incremant IMWWX Maintenance
10820212 Cretime I
188202121 First Increment TMVWWOX See
199.202. 1,22 Fach Additional Increment MVWIEX Maintenance
10820213  Premiym
168.202 431 Fust Increment MVWPX See
100302137 Each Addiionat intzement MVANIX Maintenance
108.20.2. 3 Crfiseal Testing tAdetional | abor)
108.20.2.2.1 Basic Firsi and Each Addiional incremant OTNEX Sew
18920222  Overdime Fist and Each Additicnal incrament OTROX Additionat
10820223  Premum, First and Each AJIGonat erement CITNFX Labor - Gther
108.26.2.3  Dispaich tAddiional Dspatch - No frouble found) UTELC Soe
082074 Dispatch for Maintenance of Service « No $routie Found WISDM Additional
148.20.3 Design and Non-Design

Crwest Master Services Agreament

Gwest Platform Plus (QPP) Rate Sheet
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e e

WG 203.1  Trip Charge - Pramises ISt Charge
1082632 Premises Work Charge
10525321 Bagic
108.20.32.1.1  Firsl increment HROD Y Sea
109.20.32 1.2  Each Additional Incremant HRDAY Additionai
8.203.2 2  Overtime
108203221 Fistincrament HRD12 See
S I2.27  Each Additional incremerst HROAZ Addtionat
199.20.32.3  Premum
109263231 First Increment MRS See
109.20.3.2.32  Each Additional in HRDAZ Additionat
WG 2033 Date Change $48. 14
1982034  Lesign Change 2105 34]
1002038 Expedite Charge e 7
W34 Cancellation Charge ics 7
108.23  Qwest Platform Phus™ (Qppwy
102.23.1 Conversion Nonrecuring Charges
92311 GPP™ Business, Contrex PAL, and PHX Analog nen-DiD Trunks, Residential
48.23.1.1.1  First Line Mechanized) LRCCY 35 69
0823 112  Each Additional Line (Mechanized) URGCCY - $0. 14/
08.23.1.1.3  First Line tManual) URCCY $16.54
109.23.1.1.4  Each Additional Line {Manhual) URCCZ $2.761
082312 OPP™ pEX O Trunks
168.23123 1  First Trunk URCCD $30.05
108.2312.2  Each Additional 3282
1692313 QPP™ ISGN BRI URCCL
106.23.1.3.1  First 331,67
109.23. 13,2  Each Additional $2.82
163.23.2 instutlation Nonrecurring Charges
09,2321 QPP™ Business, Centrax, PAL, and PBX Analog non.DiD Trunks, Resigential
10923211 FirstLine iMechanized) NHCRA $56.44
10923212  Each Additional Line (Mechanized) NHCRC $16.19
30823213  First Line (Manual) NHCRB ‘.—&3.7§i
108.23.2.1.4 Each Additional Line {Manuai) NHORD 18 81
10023223 OPP™ Angdog DIB PBX Trunks 316526
1082323 QPP™ ISON-BR] $317.33
168.23.3 Owest AIN Features See Applicable Qwest Retaii 8
Tarif, Cataiog or Price List
less Discount (which will be
provided pursgant to ferms
and conditions in CLEC's ICA),
109.23.4 Qwast OSL Ses Appiicable Qwest Retail 8
Tariff, Cataiog or Price List
{ess Discount fwhich wilf be
provided pursuant 1o ferms
and condifions in CLEC's ICA),
109.23.6 Qwest Voice Messaging Services See Applicable Owest Retasil 8
Tariff, Catatog or Price List
less Discount
12 Operationat Support Systems
1121 Develoments and Enfancements, per Locat Service Request No Charge at 7
this time
112.2 Ongoing Maintenance, per Lot Service Request No Charge at 7
this tims
1123 Qﬁy Usage Records Fie, per Record $0.000441
Hotes

Monthly Recurring credit applies to QPP™ Rasidentisl Services as set forth in Service Exhibit § @ this Agresment,

GPP™ service inclades nondiscritninatory access 1o all verticat swilch features that sre loaded in Gwests End Office Switch, Sae the PCAT for ail compatible and
available vesticat switch features, Only vedtical switch features with Non-Recurring, Recurring, of Per Occurrence charges aze isted. Non-Regurring charges are apphcable
whEnever a fedlure is added - whether on new installat ion, of change order aclivity. Those vertical swich festures not Jisted have a rate of 30 for Monthiy
Recutring, Non-Recurring, or Per Gocurrence charges.

USCCs have bean pravided in an effoit 1o ease dem descriplion and USOC association with charges. I the event USOCs are inaccurate or are rovised, Qwes? eserves
the right to correct the Rate Sheet.

The Subsequent Order Charge is applicabie on & per order basis when changes are requested to existing seevice, inchuding changing a lefephone numbay, initiating or removing
Suspension of Service, denying of restoring servics, adding, removing. of changing features, and other similar requaests.

Qwest Master Services Agreement Qwest Platforn Plus {GPP) Rate Shoet 1a
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% QPP™ ISON BRE and PEX are "Design”. Remaining GPP™ sarvices are “Non-Oesign®.
& Al charges and increments shall be the same as the comparable charges and increments in sach state SGAT.
7 Cowest and MO apres to negotisle a charge in good faith. The Parties agree that the charges are intendad 1o atiow Qwest to racover 45 relevant costs and wil be an approved

charge. The charge MC and Qwes! have agread upon will be binding to all CLECs.

B Wherg he service has been deemad {0 be a Telecormmunications Serviee, the Giscount will be provided pursuant % CLEC's 1ICA. Where the service is not a Telscommunications
Service, the discount will be 18%.

Crwest Master Services Agreement Qwest Platform Pius (GPP} Rate Sheet 14



Cwest Masier Servives Agreement

169.8 Shared Transport Purchased As Part of QPP™
hiick: & Mass Market
100.81.1  QFP™ Residential, Business, ang PAL (Per MOLE $0.001 1100
19812 QPP Cenfrex 1ISON BRI and FEX Anaiog Trunks (Per ineftrunk} LGUST $0.33
108.11  Local Switehing Purchased As Part of QPP™
109141 Mass Market Switching
3061111 Ports
08.11.1.11  Porls, Effective through December 31, 2004
0815119 Anaeg Port 3264
108.41.1.1.1.2  Anaieg Ponl, Residential end user credit .06 1
109,11 11,13 Digital Pont {Supporting BRI IS0M; $13.28
09111114 PBX (3 Port $3.1%
108.11.1.1.2 Ports, Effective January 1, 2005 through December 31, 2005
109119121 Anatog Port 34.18
1590 11 1.1 2.2 Angiog Port, Residential end user cregit {$0.35) 1
109.41.1.123  Digital Port (Supporting BR} 1ISON} $14.78
169111124 FBX DD Parl $4.63
105.15.1.1.3  Ports, Effective January 04, 2006 through December 31, 2008, if incentive
threshoitls ARE met
i109.¥1.4.1.3.f  Analog Pert 34 27
108.11.1.1.3.7  Analog Porl, Residential end user credit {30.21) 1
199.41.1.1.3.3  Digita! Port {Supgorting BRI ISDN} $14.89
108.11.1.1.34  PBX DI Port 34,74
109.11.1.14  Ports, Effective January 01, 2008 through December 34, 26086, if incentive
threshotds ARE NOT mat
09111141 Ansiog Pord $4.45
09.11.1.1.4.2  Analeg Port, Residential end user credit {$0.24} 1
09.11.1.1.4.3  Digital Port {Supporting BRI JSDN; $15.07
106.111.1.44  PBEX 03D Port $4.92
10911115  Ports, Effective January If, 2007 through term, if incentive thresholds ARE
med
108111151 Analog Port $4.52
108.11.1.1.52  Analog Porl, Residential end user credit {$0.264, %
108.11.1.1.583  Digital Port (Supporting BRI 1SN} 515,34
108.11.1.1.54  PoX DD Pord $4.59
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thrasholds ARE|
NOT met
108,111,161 Analog Port $4.73
109.11.1.1.8.2  Analog Port, Reskdential end user credit {3029} 1
108.11.1,1.6.3  Digital Port (Supporting BRI ISDN) £15.38
108.14.1,1.64  PBX S Port $5.20
1681112 Local Switch Usage
108.11.1.2.1  QPP™ Residential, Business, and PAL (Per MOWY 3000592
10811.1.22  GPP™ Cankex, ISDN BRI, and PBX Analeg Trunks {Per Line/Trunk) LUGUEM $0.77
1081143  Switch Features 23
108.11.1.3.1  Account Codes - per sysiem AZBPS $81.585
108.11.1.3.3  Ahtendant Access Line - per station line DFR $t.18
108.11.1.3.3  Auwdibie Message Waiting IMGN, s51.03
MWW )
0811134  Aotborization Codes - per system AFEYPS $243.88
09.11.1.2.5  Automaic Ling ETVPE $0.35
09.11.1.36 _Automatic Rowte Selection - Commeon Equip. pet sysiem FSGPG $2,139.61
16811137 Call Drop NA-FIJ $0.35
148.11.1.3.8 NXH $1.03
LCall Exclusion - Automatic {ISDN} .
149.11.1.3.9 ERA»F!D $0.58
Calf Exclusion - Manual DS i
09.11.1.3,10 Call Forwarding: Busy Linerlon Answer Programmabls Sve. Establishment SEPFA $16.96
09.11.1.3.11 _Call Waiting indication - per tming state YWUT $1.03
03.11.1.3.32 HYE, HYS $1.229.35
CENTREX COMMON EQUIPMENT A
108.11.1.3.13 CF DONT ARSWERICF BUSY CUSTCOMER PROGRAMMARLE - PER LINE  IFEW $1.03
09.11.1.3.44 CFBL -} i GE1X $3LE5
08,11.1.3.15 CFDA Incaming Only $38.65
08.11.1.3.18 CLASS - Call Trace. Per Cocurrente MO USOC $2.37
108.11.1.2.17 CMS - FACKEY CONTROL CAPABIITY, PER SYSTEM PTGES $405.11
$68.11.1.3.18 CMS - SYSTEM ESTABL ISHMENT - INITIAL INSTALLATION WEEX K 3650.23
106.11.1.3.18 CMS - SYSTEM ESTARLISHMENT - SUBSEQUENT INSTAULATION CEVNG 3485 11
$08.11.1.3.20 Cond Cafiing - Meet Me }M&.}?K $43.29
109.11.1321 Conference Ca - Proset MLIOPK 433G
109.11.1.3.22 Dx Sta SedBusy Lamp Fid per arrangament 1BUD $0.35
108.11.1.3.23 Directed Call Pickup with Barge-in ] $20.55
108.11.1.3.24 Direcied Call Pickup without Barge-n %D $20.55
199.11.1.3.25 Distnctive Ring/Distinctive Tall Waling NN )
169.11.1.3.26 Expensive Route Warming Tone- per system AQWPS 7328
169.11.1.3 27 Faciity Reslriclion Level - pey swst FRIPS $45.08
169.11.1 398 Groun Indercom (el $64£

Gwest Plattorm Plus {QPP) Rate Sheet
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et 3 AR
109.11.1.3.25 HolLine - per fine 5 HiA, HLN $1.03
108.11.1.3,30 Muriling: MuBinosidon Hurt Gueung 15 $35.33
105111 331 Munling: Multioosiion with Announcement in Queue MW $38.33
189.11.1.21.37 Hunting: Multposition with Music in Queus MOHPS $41.53
105.14.1.3.33 SON Shont Hunt RHGPG $173
108.11.1.3.34 Loudspeaker Paging - per ltunk group PTOPG 317952
108.11.1.3.38 Make Busy Atrangements - per group ASAEX,
Peg $048
106.11.1 336 Make Busy Arrangements - per Bne iMB1 b A8
$08.11.4 3.37 Message Center - par mgin station ing MFR 0.35
400111 338 Message Wailing Visual MYS $0.35
109.31,1,3.39 Music On Hoid - per system MHHPS 52358
108.11.1.5.40 Privacy Release K7KPK $0.48
102111341 Quary Time GT1EK $0.35
108,41 1.3.42 SMDR-P - ARCHIVED DATA SR7CX $180.468
104.11.1.343 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP, $34580
SEFSR
108 111344 Siation Camp-DOn Service - per main stalion CPK 50.35
102.11.1.3.48 Tire of Day Controd for ARS - per system ATEPS £12B.24
109.11.1.3.48 Tine of Day NCOS Update A4T $0 56
108.11.1.3.47 Time of Day Routing - per line ATBPS 052
108.11.1.3.48 Trunk Vedficahion from Designated Station VS 3240
108.11.1.3.45 MHM, $0.68
YCH in hunt group - per ine HEL NZT i
109.11.14 COther
13911141 Custorn Number Gea Applicable Qwest Retail 8
Tarifl, Catalog or Price List less
Discount (which will be provided
pursuant to erms and conditfons
in CLEC's [ICA}L
158.113.4.3  PBX DID Complex Translations Digits Qutpuised Change Sigraling 514,64
109.11.1.44 _ PBX DIy Complex Translations Signaling Change 534 16
19911145  PBX DIy Block Compromise 2578
10911549  PBX DI Group of 20 Numbers 34.30
00.11.1.4.7  PBX DI Reserve Sequential # Block 25,62
106.11.14.8  PBX DD Reserve 238
1068.11.1.49 PEX DD Nonsequential 38 4
108,412 Subseguent Order Charge NHCUU $13.82 %
199.11.3 Gwest Corporation {GC) intral ATA Toll, LPIC 5423 See Applicable Qwest Retait 8
Tariif, Cataiog or Price List less
Discount (which wifl be provided
pursuart fo tetms and conditions
i CLEC's ICA}.
109.20  Miscellansous Charges 56
109.20.1 Nen-Besign
108.20.1.1  Trouble Isolation Charge (Ti0) LTESX See Mamisnance
of Service, Basic,
First Intervat
109.20.1.2 _Natwork Premises Work Charge - Basic/Nomai hours, 18 Incremerit HRH 11 See Additional
109.20.4.3  Network Prernises Work Charge - Basic/Nomal hours, ea adgt] § 3 HRHAT Labor - Other
108.20.2 Sesign
199.20.2.1  Maintenance of Sanvice
18926211  Basic
14G98.20,2.1.1.1 First increment FMVIAEX See Maintenance
168202.1.1.2  Each Additional Increment MW X of Service
108.262.1.2  Overtime
108202121  First Increment MVAGX See Maintenance
108202122  Each Addiionat Increment I_MVW2K of Service
108.202.1.3  Premium
HE 2131 Firgt Increment MVWEX See Mamisnance
168.20.2.9.3.2  Each Additional Increment RV of Sendce
1082022  Optiona: Testing (Additional Labor)
10920721 Basic, First and Each Additional | i3 OTNBX See Addiional
30620222  Overme, First and Each Addifionat Increment OTNOX Labar - Other
10820223 Premium, Fist and Each Additional increment GTNPX
1087023 Dispatch iAddiional Dispateh - Mo trouble found YTEDC See Additiona
1092024  Dispateh for Maintenance of Sendce - Mo Trouble Found VTBDM [ispatch
$09.20.3 Bresign and Non.Design
108.20.31  Trp Charge - Premises Visit Charge NRTCY See Additionaf
Dispatth
168.20.3.2  Framises Work Charge
10820321 Basic
108.20.321.1  First increment HiLH 3 See Additional
199.20.32.1.7  Each Addtional increment HRLAL Labor - Other

Grveest Master Services Agreement

Qwest Piatform Plus (QPP) Rate Sheet

21



Qwest Platform Plus™ {QPP™) Rate Page - Wyoming

availabiy vertical switch features. Qrdy vertical switch features with Non-Recurring, Recurring, or Per Jccurrence charges arg Bsted. Non-Recurring chirpes are

applicable whenever & feature i3 added - whether on new instaliation, oo , of sh
Monthily Recurnng, Non-Recurring, or Per Ocourrence charges,

Gwest Master Services Agreement Qweast Piatform Pius (OPP) Rate Sheat

ge order activity. Thuse vertical switch features act listed have a rate of 50 for

18920322  Ovetime
108203221 Fisl incrament HED2 See Addisonsi
108283222 Each Additional increment HROAZ Labor - Other
1825323  Promum )
108203231 Fustingrement HROMZ See Addibonal
108202232  Each Additonal incrament HRDAZ Labot - Cther
92033 Metwor Prenuses Work Chargs
13923331 Bagic
108203311 Firstincrement HRH1Y See Additionat
108203112 Each Additional Increment HRHAY Labor - Other
1697033,  COvertime
108203321 Fustincrement HKH1Z See Additional
106.20.3.3.2.2  Each Addifional Increment HItHA2 Labor - Other
108.203.3.3  Premium
1082033381 Fistincrement HRH13 Ses Additionat
108202332  Each Addiional Increment HRHAZ Labor - Othar
309.2834 Date Changs $10.50
108.20.35 Design Change $75.521
i09.2036  Expedie Chage C| 7
1065.20.37 Canceliation Chatge ca 7
108.23 Gwest Platform Plus™ {QPP™]
108,231 Conversion Nortrecurring Charges
108.23.1.1  QPP™ Businass, Centrex, PAL, and PBX Anajog non-DiD Trunks, Residential
109,23.1.1.¢  firgt Line {Mechanized} URLCLU $0.60
108.23.1.1.2  Each Addiional Line (Mechanized) URECY $0.14
109.23.1.1.3  First Lina (Manual) URCCY $16.60
168.23.1.1.4 Fach Addiional Line {Manual) URCCZ 2. 77
108.2312 GPP™ PRX DID Trunks
109.231.2.1 First Trunk URCCD $25.34
108.23.1.2.2  Each Additional $3.191
1082313 QPP™ ISDN BRI URCCU
10823131  First $27 234
189.231 3.2  Each Additionat $3.15]
$05.23.2 Installation Nonrecurting Charges
1082321 QPP™ Business, Centrex, PAL, and PBX Analog non.DID Trunks, Residential
108232.1.1  Firsi Line {Mechanized) NHCRA 35662
08.23.2.1.2 Each Additivnal Line {(Mechanized) NHCRC $16.25
08.23.2.1.3  First Lice (Manual) NHCRE $84.05
08.23.2.1.4  Each Additional Line (Manual) NHCRE $18.88)
108.2322 QPP™ Anglog DID PBX Trunks $162.60]
09.2323  QPP™ [SDON-BRI §318.361
109.23.3 Qwest AIN Features See Applicable Qwest Retad a
Tariff, Cataiog of Frige List Jess
Biscourt (which wif be provided
pursuant o terms and conditions.
in CLEC's ICA}.
168.22.4 Qwest DSL See Appiicable Gwes? Retall B
Tanff, Catalog or Price Ust less
Diacount fwhich vall be provided
pursuant to terms and conditions
in CLECs 10A).
05235 Queest Voice Massaging Services See Applicable Gwest Retal #
Tarifl, Catatog or Price List less
Discount
12 Honat Su stemn
1421 Develoments and Enhancements. per Local Service Request No Charge al this 7
time
122 Ongoing Mainienance, per Local Service Request No Charge at this 7
liene
1423 Dady Usage Records Fie, per Record $0.001002
Notes
1 Sonshly Recursing credit applies to QPP™ Residentis! Services ag sst forth in Service Exhibit 1 1o this Agreement.
4 GPP™ sarvicn inchides nondiscriminadory access (o ad verlical switch features that are foaded in Owest's End Gffice Switch. See the PCAT for ail compatible and
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USTCs have been provided i an offort 1o ease lem descrption and USOC association with charges. i the avent USOCs are i
e right fo comect the Rale Sheat.

4 The Subsequent Order Charge is appicable of 3 per order basis when changes & requested 1o exigting seqdce, moluding changing a telephene nurber, mitialing of removing
Suspension or Benvice, denving of vestarig service, adding, removing, of changing ledlures, ant other smifal requests.

5 QFP™ 1SDN BRI and PBX are "Design”. Remaining OPP™ servicss are "Non-Design.

8 Al charges and intrements shali be the same as the comrparabie charges and increments i sach state SGAT.

7 Covest and MCI agres to negotiate a charge in good faith. The Parties agree that the charges are intended to allow Gwest 10 recaver is refevart costs and will be an approved

charge. The charge MCH and Gwest have agreed upon wilt be binding 1o a2l CLECS,

g Where the service has been desmed 1o be a Telecommunications Service, the Discount will be provided purstant 1o CLEC's iICA. Wheta the sesvice is not 2 Teiscommuynications
Service, the discount will be 18%.

Qwest Master Services Agresment Gwrast Piatform Pius (OPP) Rate Sheet 23
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The price of the port will be increased by the amounts indicated effective on the dates set forth below.

<o
D

iA

MN
MT
NE
NM
ND
OR
SD
uT
WA

co
iD

IA

MN
MT
NE
NM
ND
OR
SD
urT
wa,

QPP ™ Residential Port
Rate Increases If Incentive
Thresholds Are Met:

01/01/05 01/01/06 01/01/07

$1.56 | $1.89 | $2.16

$2.34 3$2.84 $3.24

$117 | $142 | $1.62

$1.17 | $142 $1.62

$2.34 | s284 | $3.24

$1.17 $1.42 $1.62

$1.17 3$1.42 $1.62

$1.56 | $189 | $2.16

§1.17 $1.42 $1.62

$1.17 | 8142 | 3162

$1.17 | $142 $1.62

$156 | $188 | $2.16

$1.56 $1.89 | $2.16

$1.47 $1.42 $1.62

QPP™ Business Port Rate
Increases If Incentive
Thresholds Are Met:

01/01/05 01/01/06 01/01/07

$2.70]  $4.35 $6.26

$2.701  $4.35] 36.26

$270] %341 $4.38

$2.70 $3.731 %502

$2.70] $4.35 $6.26

$2.70 $3.41 $4.38

$2.70 $4.35] 3$6.26

$2.70]  $3.10f 3376

$2.70 $4.35 $6.26

$2.70 $3.10 33.76

$§2.70 $4.35;1 36.26

$2.70 $3.41 $4.38

$2.70 $4.35 $6.26

$1.52 $1.63 $1.88

QPP ™ Residential Port
Rate Increases If Incentive
Thresholds are NOT met:

01/01/05 01/01/06 01/01/07

$156 | $2.10 | $2.40

$2.34 $3.15 $3.60

$1.17 | $1.58 | $1.80

$1.17 | $1.58 | $1.80

$2.34 | 3315 | 3360

$1.17 | $1.58 | $1.80

$1.17 $1.58 | $1.80

$1.56 | %210 | $2.40

$1.17 | $1.58 | $1.80

$1.17 | $1.58 $1.80

$1.17 $1.58 $1.80

$1.56 $2.10 $2.40

$1.56 $2.10 $2.40

$1.17 | 3158 $1.80

QPP™ Business Port Rate
increases If Incentive
Thresholds Are NOT Met:

01/01/05 01/01/06 01/01/07

$2.70] $4.83] $6.96

$2.70] $483) $6.96

$2.70] $3.79f $4.87

$270] $414] 3558

$2.70 $4.83] $6.96

32.70] $3.7%9 $4.87

$2.76| 3483 $6.96

$2.70f $3.44 $4.18

$270]  $4.83 $6.96

$2.70] $3.44 $4.18

p2.70;  $4.83 $6.96

$2.70] $3.79 $4.87

$2.70] $4.83 $6.96

$1.52 $1.81 $2.09

Qwest Master Services Agreement  Qwaest Platform Plus (QPP) Rate Sheet
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CO Exhibit A
Colorado*

EAS { Local Traffic
Reclprocal Compensation

190 Unbundied Network E] by (LINES)
9.2 Shared Distribution Loop
Shared Distribution Loop, per Loop $3.50
9.3  Sublocp
93.1 2 -Wire Distributions Loop
83.1.1 First Loocp $53 B8 B
9312 Each Additional $13.88 B
9313 First and Each Additional 2-Wire Distribution Loop
$.31.31 Bate Group 1 33.59
93132 Rate Group 2 $8.01
83133 Rate Group 3 $24.13 B
937 Field Conneciion Point
9371 Feasibifity Fee / Quote Preparation Fee $1,107.08 g
$3.7.2 ECP Reclassication
FCP Setup {ser reguests $4.30 $3I58096¢F 1
FLP Spiicing (per 25 pairs} $0.02 $15.14F ¢
FLP Reclassification Charge $82797% 1
9.3.12  Construction Fee icHl 3
5.5 Network Inferface Device {NID) 3060 334244 8 B
9.19  Construction Charges CBE 3
9.20 Miscellaneous Charges
$.20.1 _Additional Engineering, per Half Hour or fraction thereof
9.20.1.1  Additional Engineering ~ Basic C 83177 8
22012 Additionat Engineering — Dvertime $39.29 B
$.20.2  Additional Labor Instailation, per Ha¥ Hour o fraction thereof
9.2021  Additional Labor Instafiation — Overtime 3203 <]
52022 Addrional Labor installation - Premium §10.08 3
5.203  Additionat Labor Other, per Hall Bour of fraction thersot
9.20.3.1  Additional Labor Other — Basic $27.69 B
920327  Addiional Labor Other — Quertime $36.88 8
920,33  Additional Labor Other — Premium $46.29 B
9.204 Testing and Mainfenance, per Half Hour or fraction thereof
$2041 Testing and Maintenance — Sasic $22.42 8
92042 Tesling and Maintenance — Overlime §$29.29 B
92043 Tesling and Maintenance — Premium 342.16 B
9.20.5  Maintenance of Service, per Half Hour or fraction thereof
92051 Maintenance of Service — Basic $27.68 B
92052  Mantenance of Service - Overlime $36.98 B
92053  Maintenancs of Service — Premium 346.20 B
8208 Additional Cooperative Accoptance Testing, per Half Hour or fraction thereof
$.286.1 _Addiional Cooparative Acceptance Testing — Basic 23 42 B
9.20.8.2  Additional Cooperative Acceplance Testing ~ Overtime 59.29 B
82063  Additional Cooperative Acceplance Testing — Premium $48.16 2
2.20.7 Nonscheduled Cooperative Testing, per Half Hour or frachon thereo?
9.20.7, Nonscheduled Cooperative Testing - Basic $20.42 B
92072 MNonscheduied Cooperative Tesling - Cvertime $38.25 5]
92073 Nonscheduled Cooperative Testing — Premium 349,16 ]
9.20.8  Nonscheduled Manual Testing, per Malf Mour or fraction thereol
9.70.8, scheduled M | Tasting — Basic $ra.42 B
82082 scheduled M ! Testing — Overfime 3920 B
92083 crischeduled Manuai Testing ~ Pr S40 16 B
9.20.9  Coopsrative Schedule Testing (par Month)
3. 20.9, Cooperative Scheduled Testing - Loss $0.08 B
92082 Cooperative Scheduted Testing -~ C Messaoce Nolse $0.08 B
82083 Cooperative Scheduled Testing - Balance $0.33 B
9.20.94  Cooperative Scheduled Testing - Gain Shope $0.68 B
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9.20.10 Manual Scheduled Tasting {per Monthy

§$.20.10.1  Manual Scheduled Testing - Loss

$0.17

9.20.10.2 Manuai Scheduled Testing - C- Message Noise

$C.17

5.20.30.3  Manuai Scheduled Testing - Balance

$0.568

§20.10.4 Manuai Scheduled Testing - Gain Stope

3617

feuftevifeciienilesd

$.20.10.5 Manuat Schedujed Testing - C Nolched Noise

$0.17

9.20.11 Additional Dispaich

384,40

$9.20.12 Date Change

$10.98

5.20. 13 Design Change

$73.93

9.20.14 Expedie Charge

ICBY

LI des ] faiias]

82018 Canceliation Charge

ICBY

10.0  Anciiary Services

0.7 Access to Rights of Way (ROW)

10.7.3  ROW intuiry Fee

$142.138

1074  ROW Document Preparation Fee

$143.18

10.7.13 Access Agreement Consideration

$10.00

10.7.14 Maka Ready

ICBE

W{OHOID

12.0 _ Operational Support Systems

12,1 Devsicpment and Enhancements, per Order

No charge at
this time

Lo

12.2  Cngoing Maintenance, per Order

Na charge at
ihis fime

12.3  Daily Lisage Record File, per Record

$0.000888

12,4 Trouble isolation Charge

See 9.20

Notes:

Uniess otherwise indicated, rates shown are pursuant to Colorade Public Uiiliies Commission Dockets;

A Cost Docket 865-334T

B: Cost Docket 9945777

C: 271 Docket Ne. 02M4-2607
D: SGAT Docket No. O3M-078T

## Rate voluntarily deaveraged to be consistent with the deaveraged loop rate. Deaveraging approach subjeci to review in the next phase of the cost
docket. State wide average rate of $4 8% was ordersed by the Commission in 98A-577T.

[4} Rate not addressed in Cost Docket {estimated TELRIC)
[2] Rate per FCC Guidelines,

{3] iICB Individual Case Basis,

4] Intentionafly Left Blank

{53 The prefiminary QPF costs are inchadad in the caged, and cageless space construction charges. These engineering and planring charges are also
inchuded in the caged and cageless quole preparation fees. Upon completion of the coiocation consiruction, the preliminary quote preparation fees will
be credited to the final space construction charge for the coliocation job.

16] Eftective 8/1/03, Uwest will not charge the Channel Regeneration charges of: D81 REC $2.32, NRC $ 477.52 and DS3 REC $7.34, NRC $1,806.53
ihat were approved in Docket 89A-57TT, Contract amendrmernts fo remove the charges are nof required. Qwest reserves the righl to revert back 1o the
contractual rate only after appropriate notice is glven. Future reguilatory rulings andfor events may be subject o the conditions described under
"Change in Law Provisions™ of the SGAT {Section 2.2) or the applicable interconnaction agreement.

{7} The Cable Unicading/Bridge Tap Rermoval charges of 385,00 & $50.00 approved in Docket 99A-577T does nof apply until further notice.

|83 The Recurring charge applies when the NID is purchased separately. Qwest has not implemented the NED recurring charge of $0.60 approved in
Docket 99A-ETTT but reserves 1o right {0 a%sess such a charge it the future.
{8} For UDITs that originate in a CLEC wire center, pass through one or more Qwast wire centers, and terminate to a Qwast wire center, Qwest will utilize
both the DINT fixed and per mile rate structure for the distance between the Qwest serving wire cender. Qwest will 2810 rate the mieage between the
CLEC wire center and the initial Qwest wire center, and only bili the fixed rate efement for this portion of the circuit.

[10] Al technically feasible Verical Switch Features are available with compatible unbundied switch ports. No monthly recurring charge applies for Basic
Vertical Switch Fealures, Only Busic Vertical Features with non-recurring charges are fisted. Non-recurring charges are applicable whenever a
feature i3 added - whether on new installation, conversion, of change order activity. Vertical Features not listed are inciuded i1 the swilch por! ardd have

& rate of zero Tor both recuming and nenrecurring charges.

[11] Qwest wil utitize the Commission TELRIC ordered rates for this element. However, Qwest reserves #s right to implement market based prices
sometime i the future pursuant to CC Docket No. 36-88, paragraphs 278-287.
{12} For EELs that originate in a CLEC wire cenler, pass through one or more (west wire centers, and terminate to a Qwest wirg conter, Owest will ulilize
both the EE1, fixed and per mile rate structure for the distance between the Qwest wire centers. Qwest will zero rate the milesge betwesn the CLEC
wire center and the initial Qwest serving wire center, and only bl the Tixed rate etement for this portion of the cireult,

[13] intentionadly Left Blank

[14] initialty, Quest will bilt the grandiathersd recurring rates for new Shared Loops. Cwest will begin billing the post TRO prices only after CLECS have
been provided a forty-five {45} day notice. Rates will be applied prospectively.
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5} Post TRO Shared Loop Rates wers developed using e 2-Wire Nonibaded Loop rate, Zone 1 {3281 asthe basis rate. 104203 - 10/1/04 was
developed using 25% of basis ralel 1072504 - 10105 was developed using 50% of bass rate; /206 - 10/4:06 was developed using 75% of basis
rate. Qrwest has not implemented deavaraged Shared Loop, tate refiects Zone 1, the jowest zone. New Shared Loop Asrangements will no longer be
available as of 1072704, No later than 10/2/06, CLEC must convert all Shared Loop arangements o a Line Splitting arrangement, o a stang-sione
Unbundied Leop, or such other arrangement as CLEC may have negotiated with Gwest to replace such Shared Loop arangemaent.
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