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INTERCONNECTION AGREEMENT

THIS INTERCONNECTION AGREEMENT, MADE AS OF THIS 15th DAY OF May ,
1997, IS BETWEEN SPRINT COMMUNICATIONS COMPANY, L.P. (“SPRINT"} AND
U S WEST COMMUNICATIONS, INC. (“U S WEST"), A COLORADO CORPORATION.

1 RECITALS

1.1

Pursuant to this Interconnection Agreement Sprint and U S WEST,

collectively “the Parties”, will extend certain arrangements to one another
within each LATA in which they both operate within this State, This
Agreement is a combination of agreed tet:rns and terms imposed by
arbitration under Section 252 of the Communications Act of 1834, as
modified by the position of either Party on any given issue. The Parties
enter into this Agreement without prejudice to any position they may
have taken previously, or may take in the future in any legislative,
regulatory, or other public forum addressing any matters, including
matters related fto the types of arrangements prescribed by this

Agreement.




2.

SCOPE OF AGREEMENT

2.1,

2.2.

2.3.

This Agreement sets forth the terms, conditions and prices under which
U § WEST agrees to provide (a) services for resale (hereinafter referred
to as “Local Services”) (b) certain Unbundled Network Elements,
Ancillary Functions and additional features to Sprint (hereinafter
collectively referred to as “Network Elements” or “Unbundled Network
Elements”) or combinations of such Network Elements (“Combinations”)
for Sprint's own use or for resale to others. The Agreement also sets
forth the terms, conditions and prices under which the parties agree to
provide interconnection and reciprocal compensation for the exchange of
local traffic between U S WEST and Sprint for purposes of offering
telecommunications  services. The Agreement includes all
accompanying appendices. Unless otherwise provided in this
Agreement, U S WEST will perform all of its obligations hereunder

throughout its entire service area subject to State and Federal rules.

In the performance of their obligations under this Agreement, the Parties
shall act in good faith and consistently with the intent of the Act. Where
notice, approval or similar action by a Party is permitted or required by
any provision of this Agreement, (including, without limitation, the
obligation of the Parties to further negotiate the resolution of new or
open issues under this Agreement) such action shall not be
unreasonably delayed, withheld or conditioned. The parties will assign
an implementation team of sufficient eXpertise to implement this

agreement. -

This Agreement is effective in the states of:
Arizona Colorado lowa idaho
Minnesota  Nebraska New Me'xico North Dakota
Montana Oregon South Dakota
Utah - Washington Wyoming




This section will be amended to include other states as other
state Agreements are finalized. The Parties agree to further
amend this agreement in accordance with decisions rendered in
Sprint/U S WEST Arbitration cases in those other states (See
Appendix B},

2.4. The Parties have included for convenience certain rates, terms and
conditions in this Agreement which reflect those established in this and
some of the arbitrations involving other CLECs. Sprint acknowledges (1)
that those rates, terms, and conditions are extended only because of the
arbitration results, (2) that U S WEST intends to appeal certain of those
decisions, and (3) that any negotiations, appeal, stay, injunction or
similar proceeding impacting the applicability of those rates, terms and
conditions to the local service providers who were parties to those
arbitrations will similarly impact the applicability of those rates, terms and

conditions to Sprint.

3 TERM OF AGREEMENT
3.1 When executed by authorized representatives of U S WEST and Sprint,
this Agreement shall become effective as of. the Effective Date(shown
Below), and shall expire on the expiration date (shown below), unless
renewed by mutual agreement or terminated earlier in accordance with

the provisions of this Agreement.

Effective Date Expiration Date
Arizona December 15, 1999
Colorado December 15, 1999
Jowa December 15, 1999
Idaho December 15, 1999
Minnesota ' December 15, 1999
Montana ' December 15, 1999




Nebraska

New Mexico

North Dakota

Oregon June 18, 1997
South Dakota

Washington July 18, 1997
Wyoming

Utah June 3, 1997

December 15, 1999
December 15, 1999
December 15, 1999
December 15, 1999
December 15,1999
December 15, 1999
December 15, 1999
December 15, 1999

1. Upon expiration of the term of this Agreement this Agreement shall continue in

force and effect unless and until a new agreement, addressing all of the terms of

this Agreement, becomes effective between the Parties. The Parties agree to

commence negotiations on a new agreement no later than six months before the

termination of this Agreement.
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P

DEFINITIONS

4.1.

4.2.

4.3.

4.4,

4.5,

4.6.

“‘Act” means the Communications Act of 1934 (47 U.S.C. 151 et. seq.),
as amended by the telecommunications Act of 1996, and as from time to
time interpreted in the duly authorized rules and regulations of the FCC

or a Commission within its state of jurisdiction.

“Access Services” refers to the tariffed interstate and intrastate switched
access and private line transport services offered for the origination
and/or termination of interexchange traffic (see each Parties’ appropriate

state and interstate access tariffs).

“ADSL” or "Asymmetrical Digital Subscriber Line” means a transmission
technology which transmits an asymmetrical digital signal using one of
several transmission methods (for example, carrier - less AM/PM discrete

multi-tone, or discrete wavelet multi-tone).

“Access Service Request” or “ASR” means the industry standard forms
and supporting documentation used for ordering Access Services. The
ASR will be used to order trunking and facilities between Sprint and
U S WEST for Local Interconnection Service.

“‘Advanced Intelligent Network (AIN)" is a network functionality platform
that permits service-specific conditions to be programmed into a switch
which, when met, directs the switch io suspend call processing and to
receive special instructions for further call handling instructions in order
to enable carriers to offer advanced features, services and routing.

“‘AMA” means the Automated Message Accéunting structure inherent in

switch technology that initially records telecommunication message
information. AMA format is contained in the Automated Message

11




4.7.

4.38.

4.9,

4.10.

4.11.

Accounting document, published by Bellcore as GR-1100-CORE which

defines the industry standard for message recording.

“Automatic Number Identification” or “ANI” means a signaling parameter
which refers to the number transmitted through a network identifying the
billing number of the calling party.

“Basic. Exchange telecommunications Service” means a service offered
to end users that provides the end user with a telephonic connection to,
and a unigue local telephone number address on, the public switched
telecommunications network, and that enables such end user to
generally place calls to, or receive calls from, other stations on the public
switched telecommunications network. Basic residence and business

line services are Basic Exchange Telecommunication Services.

“BLV/BLVI] Traffic” means an operator service call in which the caller
inquires as to the busy status of or requests an interruption of a call on
another Customer’s Telephone Exchange Service Line.

“Calling Party Number” or “CPN” is a Common Channel Signaling
("CCS”) parameter which refers to the number transmitted through a

network identifying the calling party.

“Central Office Switch” means a switch used to provide

telecommunications Services, including, but not limited to:

4.11.1."End QOffice Switches” which are used to terminate Customer
station loops for the purpose of interconnecting to each other and
to trunks; and

4.11.2. "Tandem Office Switches” which are used to connect and switch

trunk circuits between and among other Central Office Switches.
Access tandems provide connections for exchange access and

12




4.12.

4.13.

4.14.

4.15,

4.16.

4.17.

toll traffic while local tandems provide connections for local/EAS
traffic.

“Centrex” (“Centron”™) means a telecommunications Service that uses
central office switching equipment for call routing to handle direct dialing

of calls, and to provide many private branch exchange-like features.

“CLASS features” are optional end user switched services that include,
but are not necessarily limited to: Automatic Call Back; Call Trace; Caller
ID and Related Blocking Features; Distinctive Ringing/Call Waiting;
Selective Call Forward; Selective Call - Rejection. (See Bellcore

documentation for definition).

“Collocation” means an arrangement whereby one Party’s (the
“Collocating Party”) facilities are terminated in its equipment necessary
for Interconnection or for access to Network Elements on an unbundled
basis which has been instalied and maintained at the premises of a
second Party (the “Housing Party”). Collocation may be “physical” or
“virtual”. In “Physical Collocation,” the Collocating Party installs and
maintains its own equipment in the Housing Party’s premises. In “Virtual
Collocation,” the Housing Party instalis and maintains the Collocating

Party’s equipment in the Housing Party’s premises.

“Combinations” consist of muitiple Elements that are logically related to
enable Sprint to provide service in a geographic area or to a specific

customer.
“Commission” means the State Public Utilities Commission or
alternatively named governmental agency responsible to regulate

telecommunications.

“Common Channel Signaling” or “CCS” means a method of digitally
transmitting call set-up and network control data over a special signaling

13




4.18.

4.19.

4.20.

4.21.

422

4.23.

4.24.

network fully separate from the public voice switched network elements
that carry the actual call. The CCS used by the Parties shall be Signaling
System 7.

“Competitive Local Exchange Carrier’ (CLEC) means an entity
authorized to provide Local Exchange Service that does not otherwise

qualify as an incumbent LEC.

“Customer” means a third-party that subscribes to telecommunications
Services provided by either of the Parties.

“Customer Account Record Exchange” (“CARE") This refers to customer
account data exchanged electronically between a Local Exchange
Carrier (U 8 WEST) and ancther Carrier (e.g.,: Sprint LD, etc.) in order to

maintain current, accurate data on the customer’s account status.

“‘Customer Usage Data” means the local telecommunications Services
usage data of a Sprint Customer, measured in minutes, sub-minute
increments (e.g.: 1/10 minutes, seconds, 1/10 seconds, etc.), message
units, or otherwise, that is recorded by U S WEST and forwarded to
Sprint.

“Digital Signal Level” means one of several transmission rates in the time
division multiplexing hierarchy.

“Digital Signal Level O” or “DSO” means the 64 Kbps zero-level signal in

the time-division multiplex hierarchy.
“Digital Signal Level 1” or “DSI” means the 1.544 Mbps first-level signal

in the time-division multiplex hierarchy. In the time-division multiplexing
hierarchy of the telephone network, DSI is the initial level of multiplexing.

14




4.25.

4.26.

4.27.

4.28.

4.29.

4.30.

4.31.

“Digital Signal Level 3" or “DS3" means the 44.736 Mbps third-level in
the time-division multiplex hierarchy. In the time-division multiplexing
hierarchy of the telephone network, DS3 is defined as the third level of

multiplexing.

“E911 Service” is a method of routing 911 calls to a PSAP that uses
customer location data in the ALI/DMS to determine the PSAP to which a
call should be routed.

“EAS/Local Traffic’ means traffic that originates and terminates in a
geographically defined area (Local Calling Area) as toll free service
which is established by the effective tariffs of the incumbent local
exchange carrier. This may also include Local Measured Service.

“Electronic Data Interface (EDI)” is a means of electronically sending and

receiving data messages computer to computer.

“Enhanced White Pages” means optional features available, now or in
the future, for White Pages Directory listings (e.g., bold, all capitals,
additional line of text, indented). ' '

‘Exchange Message Record” or "EMR” is the standard used for
exchange of telecommunications message information between
telecommunications providers for billable, non-billable, sample,
settlement and study data. EMR format is contained in BR-010-200-010
CRIS Exchange Message Record, a Bellcore document that defines

~ industry standards for exchange message records.

“Expanded Interconnection Channel Termination (EICT).”
telecommunications Interconnection between Sprint collocated
equipment and U S WEST's network is accomplished via an Expanded
INTERCONNECTION Channel Termination (EICT). This element can be

15




4.32.

4.33.

4.34.

4.35.

4.36.

4.37.

at OCn (meaning OC3, OC12, OC48 etc.), DS3, DS1 or DSO level
depending on the U 8 WEST service it is connecting to.

“Fiber-Meet” means an interconnection architecture method whereby the
Parties physically interconnect their networks via an optical fiber
interface (as opposed to an electrical interface) at a mutually agreed

upon location.

"HDSL” or "High-Bit Rate Digital Subscriber Line” means a two-wire or
four-wire transmission technology which typically transmits a DS1-level
signal (or, higher level signals with certain technologies), using: 2
Binary/1 Quartenary ("2B1Q").

“IABS” means the Interexchange Access Billing System which is
U S WEST's version of the Carrier Access Billing System (CABS) and is
described in a document prepared under the direction of the Billing
Committee of the OBF. The Carrier Access Biling System document is
published by Bellcore and contains the recommended guidelines for the

billing of access and other connectivity services.

“Information Service Traffic” means Local Traffic or intraLATA Toll Traffic
which originates on a Telephone Exchange Service line and which is
addressed to an information service provided over a Party’s information

services platform (e.g., 976).

“Integrated Digital Loop Carrier (IDLC)” means a subscriber loop carrier
system which integrates within the switch at a DS1 or higher digital

transmission signal level.

“Integrated Services Digital Network” or “ISDN” means a switched
network service that provides end-to-end digital connectivity for the
simultaneous transmission of voice and data. Basic Rate Interface-ISDN
(BRI-ISDN) provides for a digital transmission of two 64 Kbps bearer

16




4.38.

4.39.

4.40.

4.41.

442

channels and one 16 Kbps data channel (2B+D). Primary Rate Interface
- ISDN (PRI-ISDN) provides a digital transmission of 23 bearer channels
and one data channel (23+D).

“Interconnection” is as described in the Act and refers to the connection
of separate pieces of equipment, facilities, or platforms between or within
networks for the purpose of transmission and routing of Telephone
Exchange Service traffic and Exchange Access traffic.

“Interexchange Carrier” or “IXC" means a carrier that provides, directly or
indirectly, intralLATA or interLATA Telephone Toll Services.

“Interim Number Portability (INP)” INP applies to those situations where
an end-user customer elects to transfer service from the INP Provider to
the INP Requester and they also wish to retain their existing telephone
number. INP consists of INP Provider's provision to the INP Requester
the capability to route calls placed to telephone numbers assigned to the
INP Providér’s switches to the INP Requester’s switches. INP is available
prior to the implementation of Permanent Number Portability (PNP) and
uses methods such as Remote Call Forwarding to provide number
portability.

“Intral.ATA Toll” means trafiic that is originates and terminates within a
given LATA and is not considered local switched traffic. The LATA
boundaries are established by the effective tariffs of the incumbent local
exchange carrier as of the date of this agreement or as may be changed

by Commission order.

“Line Information Data Base(s) {(LIDB)” means one or all, as the context
may require, of the Line Information Databases owned individually by
U S WEST and other entities which provide, among other things, calling
card validation functionality for telephone line number cards issued by
U S WEST and other entities. A LIDB ailso contains validation data for

17




4.43.

4.44.

4.45,

4.46.

4.47.

collect and third number-billed calls, which include billed number

screening.

“Local Interconnection Service (LIS)” provides for local call termination
services under reciprocal traffic exchange. LIS provides Sprint the ability
to terminate calls within a U S WEST defined Local Calling Area,
Extended Area Service (EAS) area or LATA, as set forth herein.

“Local Loop Transmission” or “Loop” means the entire transmission path
which extends from the network interface or demarcation point at a
Customer’s premises to the Main Distribution Frame or other designated
frame or panel in a Party’s Wire Center which serves the Customer and

includes all necessary loop concentrators,/ multiplexers.

Local Number Portability is the ability of an end user customer to retain
their telephone when changing service providers and or offices in a

common rate center.

“Main Distribution Frame” or "MDF” means the distribution frame of the
Party providing the Loop used to interconnect cable pairs and line and
trunk equipment terminals on a switching system.

"MECAB” refers to the Multiple Exchange Carrier Access Billing
(MECAB) document prepared by the Billing Committee of the Ordering
and Billing Forum (OBF), that functions under the auspices of the Carrier
Liaison Committee (CLC) of the Alliance for telecommunications Industry
solutions (ATIS). The MECAB document, published by Belicore as
Special Report SR-BDS-000983, contains the recommended guidelines
for the biling of an access service provided by two or more LECs
(including a ILEC and a CLEC), or by one LEC in two or more states
within a single LATA.

18




4.48.

4.49.

4.50.

4.51.

4.52.

4.53.

“MECOD” refers to the Multiple Exchange Carriers Ordering and Design
(MECOD) Guidelines for Access Services-Industry Support Interface, a
document developed by the ordering/Provisioning Committee under the
auspices of the Ordering and Billing Forum (OBF), that functions under
the auspices of the Carrier Liaison Committee (CLC) of the Alliance for
telecommunications Industry Solutions (ATIS). The MECOD document
published by Belicore as Special Report SR STS-002643, establishes
recommended guidelines for processing orders for access service that is
to be provided by two or more LECs (including a ILEC and a CLEC). It is
published by Bellcore as SR-BDS-00983.

"Meet-Point Billing” or “MPB” refers to an agreement whereby two LECs
(including a CLEC and U S WEST) jointly provide switched access
service to an Interexchange Carrier, with each LEC (or CLEC) receiving
an appropriate share of the transport element revenues as defined by

their effective access tariffs.

"Mediated Access” is an electronic gateway solution that acts as a
control point between the CLEC’s and U S WEST's operations systems,
supporting functions such as Pre-Order, Order, Trouble Administration
and Billing, while implementing security for the interface, protecting the
integrity of the U S WEST network and its databases, and ensuring that
Customer Proprietary Network Information (CPNI) is maintained.

“Mid-Span Meet” is a point of interconnection between two networks,
designated by two telecommunications carriers where responsibility for

service begins and the other carrier's responsibility ends.

“NDM” means Network Data Mover and is an IBM platform for electronic

transmission of data.

“Network Element” means a facility or equipment used in the provision of
a telecommunications service. Network Element includes features,
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4.54.

4.55,

4.56.

4.57.

4.58.

4.59.

4.60.

functions, and capabilities that are provided by means of such facility or
equipment, including subscriber numbers, databases, signaling systems,
and information sufficient for billing and collection or used in the
transmission, routing, service monitoring, maintenance or other provision

of a telecommunications service.

“North American Numbering Plan” or “NANP” means the numbering plan
used in the United States that also serves Canada, Bermuda, Puerto
Rico and certain Caribbean islands. The NANP format is a 10-digit
number that consists of a 3-digit NPA (commonly referred to as the area
code), followed by a 3-digit NXX code and 4-digit line number.

“NXX” means the fourth, fifth and sixth digits of a ten-digit telephone
number.
“Party” means either USWEST or Sprint and “"Parties” means

U S WEST and Sprint.

“Permanent Number Portability” (PNP) is a database solution to provide
transparent LNP for all customers and all providers.

“Point of Interface” or “POI” is a mutually agreed upon point of
demarcation where the exchange of traffic between two LECs (including
an ILEC and a CLEC) takes place.

“Pole Attachment” means the connection of a facility to a utility pole.
Some examples of facilities are mechanical hardware, grounding and

transmission cable, and equipment boxes.
“Port” (Local Switching) means a termination on a Central Office Switch

that permits customers to send or receive telecommunications services

over the public switched network.

20




4.61.

4.62.

4.63.

4.64.

4.65.

“Rate Center” means the specific geographic point and corresponding
geographic area which are associated with one or more particular NPA-
NXX codes which have been assigned to U S WEST (or CLEC) for its
provision of basic exchange telecommunications services. The ‘rate
center point” is the finite geographic point id.entified by a specific V & H
coordinate, which is used to measure distance-sensitive end user traffic
toffrom, the particular NPA-NXX designations associated with the
specific Rate Center. The “rate center area” is the exclusive geographic
area identified as the area within which U S WEST (or CLEC) will
provide Basic Exchange telecommunications Service bearing the
particular NPA-NXX designations associated with the specific Rate
Center. The Rate Center point must be located within the Rate Center

area.

‘Real Time” means the actual time in which an event takes place, with
the reporting on or the recording of the event practically simultaneous

with its occurrence.

“Reseller” is a category of Local Exchange service provider that obtains
dial tone and associated telecommunications- services from another
provider through the purchase of end user services for resale to its end

user customers.

“Right of Way” (ROW) is the right to use the land or other property of
another party to place poles, conduits, cables, other structures and
equipment, or to provide passage to access such structures and
equipment. A ROW may run under, on, Jor above public or private
property (including air space above public or private property) and may
include the right to use discrete space in buildings, building compiexes,

or other locations.

“Routing Point” means a location which-U S WEST or Sprint has
designated on its own network as the homing (routing) point for traffic

21




4.66.

4.67.

4.68.

inbound to Basic Exchange Services provided by U S WEST or Sprint
which bear a certain NPA-NXX designation. The Routing Point is
employed to calculate mileage measurements for the distance-sensitive
transport element charges of Switched Access Services. The Routing
Point may be an “End Office” location, or a “U S WEST Consortium Point
of Interconnection”. Pursuant to that same Bellcore Practice, examples
of the latter may be designated by a common language location identifier
(CLLI) code with (x)KD in positions 9, 10, 11, where {(x) may be any
alphanumeric A-Z or 0-9. The above referenced Bellcore document
refers to the Routing Point as the Rating Point. For the purposes of this
agreement, the Routing Point can be distinct from the Rating Point. The
Rate Center Point (Rating Point) must be located in the Rate Center
area. The Routing Point may be located outside of the Rate Center

Area.

Service Control Point” or “SCP” means a signaling end point that acts as
a database to provide information to another signaling end point (i.e.,
Service Switching Point or another SCP) for processing or routing certain
types of network calls. A query/response mechanism is typically used in
communicating with an SCP.

“Signaling Transfer Point" or “STP” means a signaling point that
performs message routing functions and ;irovides information for the
routing of messages between signaling end points. An STP transmits,
receives and processes Common Channel Signaling (“CCS”) messages.

“Switched Access Service” means the offering of transmission or
switching services to telecommunications carriers for the purpose of the
origination or termination of Telephone Toll Service. Switched Exchange
Access Services include: Feature Group A, Feature Group B, Feature
Group D, 800/888 access, and 900 access and their successors or
similar Switched Exchange Access services.
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4.69.

4.70.

4.71.

472

“Tariff Services” as used throughout this Agreement refers to the
applicable Party’s interstate tariffs and state tariffs, price lists, price
schedules and catalogs.

“Technically Feasible” Interconnection, access to unbundied network
elements, collocation, and other methods of achieving interconnection or
access to unbundled network elements at a point in the network shall be
deemed technically feasible absent technical or operational concerns
that prevent the fulfiliment of a request by a telecommunications carrier
for such interconnection, access, or methods. A determination of
technical feasibility does not include consideration of economic,
accounting, billing, space, or site concerns, except that space and site
concerns may be considered in circumstances where there is no
possibility of expanding the space available. The fact that U S WEST
must modify its facilities or equipment to respond to such request does
not determine whether satisfying such request is technically feasible.
U S WEST is, however, entitled to recover the costs through specific
methods approved by the state commission of such modification of

facilities or equipment.

“Traffic Type” is the characterization of intralLATA traffic as “local” (local
includes EAS), or “toli" which shall be the same as the characterization
established by the effective tariffs of the incumbent local exchange

carrier.

“Wire Center” denotes a building or space within a building, that serves
as an aggregation point on a given carrier's network, where transmission
facilities are connected or switched. Wire Center can also denote a
building where one or more Central Offices, used for the provision of
Basic Exchange Telecommunications Services and Access Services, are
located. However, for purposes of Collocation Service, Wire Center shall
mean those points eligible for such connections as specified in the FCC
Docket No. 91-14 1, and rules adopted pursuant thereto.
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4.73. Terms not otherwise defined here, but defined in the Act or in reguiations
implementing the Act, shall have the meaning defined there.
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5.

RATES AND CHARGES GENERALLY

5.1.

5.2

5.3.

For interconnection, Resold Services and Unbundied Network Elements,
Sprint and U S WEST agree to use state-specified permanent rates
where established, or where no state-specified permanent rate exists,
Sprint agrees to use the state-specified interim rates where established.
Where no state-specified permanent or interim rates exist, Sprint agrees
to use the ordered and approved AT&T rates as interim rates until such
time as the state Commission issues an order in a generic proceeding or
arbitration, implementing approved rates, whether those approved rates
are interim or final. Upon issuance of the order, U S WEST will move
Sprint to such approved rates for those states and true up the amounts
charged to that point. If either interim, permanent or approved AT&T
rates are later modified on appeal, on a retroactive basis, an additional
true up will occur. For purposes of this agreement, “Rates” include rate

structure.

Sections of this Agreement referring to TELRIC are agreements in
principle on their use of TELRIC. References to TELRIC in this
agreement include the condition that the parties do not necessarily agree
to a specific TELRIC methodology. The Parties agree to utilize the
specific methodology that is ultimately ordered by the

arbitrators/regulators.

U S WEST will not charge Sprint any non-recurring charges incurred as
a result of U S WEST implementing network redesigns/reconfigurations
or electronic system redesign/reconfigurations solely initiated by
U S WEST to its own network or systems. However, any redesign or
reconfiguration expenses required by a regulatory body where the
regulatory body orders a cost-sharing arrangement may be billed as
appropriate on a non-discriminatory basis to Sprint.
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54,

5.5.

586.

5.7.

Prices for termination and transport of traffic, interconnection, access to
unbundled network elements, and ancillary services are set forth in 5.1

above.,

U 8 WEST’s wholesale discounts for resale services are set forth in 5.1

above.

The underlying provider of a resold service .shall be entitied to receive,
frém the purchaser of switched access, the appropriate access charges
pursuant to its then effective switched access tariff. For the purposes of
this paragraph, Unbundied Elements as defined in this agreement and
the Act are not considered as resold services.

All Individual Case Basis (ICB), or Time and Material based charges will
be accompanied by sufficient documentation to verify charges when
billed.

5.8.

The Following Section is Applicable for the State of UTAH Only (UTAH
Order, p. 3) The Division of Public Utilities’ Avoided Cost Study will be
used to establish interim wholesale discounts for resale services. Interim

prices for unbundled network elements will be based on U S WEST's
TELRIC, modified to reflect the Commission’s prescribed depreciation
rates and cost of capital. Rates for unbundled network elements,
reciprocal compensation, and avoided cost wholesale discounts are
interim and subject to surcharge or refund based upon future

determinations to be made in Docket 94-999-01.
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6.

RECIPROCAL TRAFFIC EXCHANGE

6.1.

6.2.

Scope

USWEST has the duty to provide reciprocal compensation
arrangements for the transport and termination of telecommunications
with Sprint. Reciprocal traffic exchange addresses the exchange of
traffic between Sprint end users and U S WEST end users. If such traffic
is local, the provisions of this Agreement shall apply or where either
party interconnects and delivers traffic to the other from third parties,
each party shail bill such third parties the appropriate charges pursuant
to its respective tariffs or contractual offerings for such third party
terminations. U S WEST and Sprint will each be responsible for
originating/terminating traffic to/from the mee:t point with the other carrier.

Types of Traffic

The types of traffic to be exchanged under this Agreement include:

6.2.1. EAS/local traffic as defined above.

6.2.2. Iniral. ATA toll traffic as defined above.

6.2.3. Switched access traffic, or interLATA toll traffic, as specifically
defined in US WEST's state and interstate switched access
tariffs, and generally identified as that traffic that originates at one
of the Party’s end users and terminates at an IXC point of
presence, or originates at an IXC point of presence and
terminates at one of the Party’s end users, whether or not the

traffic transits the other Party’s network.

6.2.4. Transit traffic is any traffic other than switched access, that

originates from one telecommunications Carrier's network,
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transits another telecommunications Carrier's network, and

terminates to yet another telecommunications Carrier's network.

Transit service provides the ability for a telecommunications
carrier to use its connection to a local or access tandem for
delivery of calls that originate with a tefecommunications carrier
and terminate to a company other than the tandem company,
such as another CLEC, an existing exchange carrier, or a

~ wireless carrier. In these cases, neither the originating nor
terminating end wuser is a customer of the tandem
telecommunications carrier. The tandem telecommunications
carrier will accept traffic originated by a Party and will terminate it
at a point of interconnection with another local, intraLATA or -
interLATA network telecommunications carrier. This service is
provided through local and access tandem switches.

6.2.5. Ancillary traffic includes all traffic destined for ancillary services,
or that may have special billing requirements, including, but not
fimited to the following:

6.2.5.1. Directory Assistance

6.2.5.2. 911 /E911

6.2.5.3. Operator call termination (busy line interrupt and
verify)

6.2.5.4. 800/888 database dip

6.2.5.5. LIDB

6.2.5.6. Information services requiring special billing.

6.2.6. Unless otherwise stated in this Agreement, ancillary traffic will be
exchanged in accordance with whether the traffic is Local/lEAS,
intralLATA toll, or Switched Access.

6.3. Exchange of Traffic
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6.3.1.

6.3.2.

Termination of Local Traffic.

Local traffic will be terminated as Local Interconnection Service
(LiS).

Transport of Local Traffic

As negotiated between the Parties, the exchange of local traffic
between the Parties may occur in several ways:

6.3.2.1.While the parties anticipate the use of two way trunks for
the delivery of local traffic, either Party may elect to
provision its own one-way trunks for delivery of local traffic
to be terminated on the other Party’s network at the point

of interconnection.

6.3.2.2.The Parties may elect to purchase transport services from
each other or from a third party. Such transport delivers
the originating Party’s local traffic to the terminating
Party’s end office or tandem for call termination. Transport
may be purchased as either tandem switched transport
(which is included in the tandem call termination rate) or
direct trunk fransport.

6.3.2.3.Based on forecasted traffic at Sprint's busy hour in CCS,
where there is a DS1’'s worth of traffic (512 CCS) between
the Sprint switch and a U 8 WEST end office, the Parties
agree to provision a dedicated (i.e., direct) two-way trunk
group from the Sprint switch directly to the U 8 WEST end
office. To the extent that Sprint has established a
collocation arrangement at a US WEST end office
location, and has available capacity, the Parties agree
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that Sprint shall arrange for (via: its own facilities, a third
parties’ facilities or using unbunbled elements) two-way
direct trunk facilities as required in this paragraph, from
that end office to the Sprint switch. In all other cases, the
direct facility may be provisioned by U S WEST or Sprint
or a third party. If both Sprint and U S WEST desire to
provision the facility and cannot otherwise agree, the
parties may agree to resolve the dispute through the
Dispute Resolution Process in Section 36.29 of this
Agreement.

6.3.3. Transit Traffic.

6.3.3.1.U S WEST will accept traffic originated by Sprint and will

terminate it at a point of interconnection with another

- CLEC, Exchange Carrier, Interexchange Carrier or

Wireless Carrier. U S WEST will provide this transit

servicé through local and access tandem switches. Sprint

may also provide U S WEST with transit service at Sprint

rates. This provision shall not in any way restrict Sprint

from routing traffic over new or existing direct end office
trunks.

6.3.3.2.The Parties expect that all networks involved in
transporting transit traffic will deliver calls to each involved
network with CCS/SS7 proioco! and the appropriate
ISUP/TCAP message to facilitate full interoperability and
billing functions. In all cases, the originating company is
responsible to follow the EMR standard and to exchange
records with both the transiting company and the
terminating company, to facilitate the billing process to the
originating network.
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6.3.3.3.The Parties will use industry standards developed to

| handle the provision and billing of Switched Access by

multiple providers (MECAB, MECOD and the Parties’ FCC

tariffs), including the one-time provision of notification to

Sprint of the billing name, biling address and carrier

identification codes of all interexchange carriers

originating or terminating at each U S WEST access
tandem.

6.3.4. Toll Traffic.

6.3.4.1.Toll traffic (including 800 and 900 type calls) routed to an
access tandem, or directly routed to an end office, will be
terminated as Switched Access Service. Traffic términated
at the access tandem will be routed to the end offices
within the LATA that subtend the U S WEST access
tandem switch. Switched Access Service also allows for
termination at an end office or tandem via direct trunked
circuits provisioned either by U S WEST or Sprint.

6.3.4.2. Tandem and transport cost, based upon TELRIC if any,
between tandem and end office shall be recovered from

the originating Interexchange Carrier.

6.4. Rate Structure - Local Traffic
Appendix A of this Agreement describes the application of rates
and charges. Appendix A will be amended as necessary by the
parties to reflect further unbundling, further negotiations and

Industry changes.

6.4.1. Call Termination
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6.4.1.1.The Parties agree that call termination rates as described
in Section 5.1 will apply reciprocally for the termination of
local/EAS traffic per minute of use.

6.4.1.2.For traffic terminated at an U S WEST or Sprint end
office, the end office call termination rate in Section 5.1
shall apply. '

6.4.1.3.For traffic terminated at a U S WEST or Sprint tandem
switch, the tandem call termination rate in Section 5.1
shall apply. The tandem call termination rate provides for
end office call termination, tandem switched transport and
tandem switching. For purposes of call termination, initially
the Sprint switch shall be treated as an end office switch
until such time as Sprint demonstrates it is providing
tandem switching functionality with that switch.

6.4.2. Transport

6.4.2.1.The Parties may mutually agree to each provision their
own one way trunks to the other Party’s end office for the
termination of local traffic, each Party will be responsible
for its own expenses associated with the trunks and no
transport charges will apply. Call termination charges shall
apply as described above.

6.4.2.2.Either Party may purchase direct trunk transport from the
other Party. Transpdrt rate elements include the direct
trunk ftransport faciliies between the POl and the
terminating party’s tandem or end office switches. The
applicable rates are described in Section 5.1.
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6.5.

6.6.

6.4.2.3.Direct-trunked  transport facilites are provided as

dedicated facilities without the tandem switching
functions, for the use of either Party between the point of
interconneétion and the terminating end office or tandem
switch.

6.4.2.4.1f the Parties elect to establish two-way direct trunks, the

compensation for such jointly used ‘shared’ facilities shall
be adjusted as follows. The nominal compensation shall
be pursuant to the rates for direct trunk transport in
Section 5.1. The actual rate: paid to the provider of the
direct trunk facility shall be reduced to reflect the
provider's use of that facility. The adjustment in the direct
trunk transport rate shall be a percentage that reflect the
provider's relative use (i.e., originating minutes of use) of

the facility in the busy hour.

6.4.2.5.Multiplexing options are available at rates described in

Section 5.1.

Rate Structure — Toll Traffic.

6.5.1.

Appendix A of this Agreement describes the application of rates
and charges. Appendix A will be amended as necessary by the
parties to reflect further unbundling,' further negotiations and
Industry changes. )

Applicable Switched Access Tariff rates, teri'ns, and conditions
apply to toll traffic routed to a tandem, or directly to an end office,
Relevant rate elements include Direct Trunk Transport (DTT) or
Tandem Switched Transport (TST), Interconnection Charge (IC),
lLocal Switching, and Carrier Common Line, as appropriate.

Rate Structure -- Transit Traffic.
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6.6.1.

6.6.2.

Appendix A of this Agreement describes the application of rates
and charges. Appendix A will be amended as necessary by the
parties to reflect further unbundling, further negotiations and
Industry changes.

Applicable switched access, Type 2 or LIS transport rates apply
for the use of U S WEST’s network to transport transit traffic. For
transiting local traffic, the applicable local transit rate applies to
the originating party.

For transiting toll traffié, the Parties will charge the applicable
switched access rates to the responsible carrier. For terminating
transiting wireless traffic, the Parties will charge their applicable
rates to the wireless provider. For transiting wireless traffic, the
parties will charge each other the applicable local transit rate.

6.7. LIS Interface Code Availability And Optional Features

6.7.1.

6.7.2.

interface Code Availability.

Supervisory Signaling specifications, and the applicable network
channel interface codes for LIS trunks, are the same as those
used for Feature Group D Switched Access Service, as described
in the Parties’ applicable switched access tariffs.

Optional Features.

6.7.2.1.Inband MF or SS7 Out of Band Signaling.
Inband MF signaling and SS7 Qut of Band Signaling are
available for LIS trunks. MF signaling or SS7 Out-of-Band

Signaling must be requested on the order for the new LIS
trunks. Provisioning of the LIS trunks equipped with MF
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6.8.

signaling or S87 Out of Band Signaling is the same as
that used for Feature Group D Switched Access. Common
Channel Signaling Capability Service, as set forth in
Section 28 herein, must be ordered by Sprint when SS7
Out-of-Band Signaling is requested on LIS trunks.

6.7.2.2. Clear Channel Capability.

Clear Channel Capability permits 24 DSO0-64 Kbps
services or 1.536 Mbps of information on the 1.544 Mbps
line rate. Clear Channel Capability is available for LIS
trunks equipped with SS7 Out-of-Band Signaling. Clear
Channel Capability is only available on trunks to
U S WEST’s access tandem switch or U S WEST’s end
office switches (where available at present or in the

~future); (Clear Channel Capability is not available on

trunks to U S WEST's local tandem switches or end
offices where it is currently not deployed. Sprint agrees to
use the Bona Fide Request process to request clear
channel capability for such additional switches. Prices for
such additional Clear Channel Capability, if any, will be
established through the BFR Process). Clear Channel
Capability must be requested on the order for the new LIS
trunks. The provisioning of the LIS trunks equipped with
Clear Channel Capability is the same as that used for
Feature Group D Switched Access Service. U S WEST
will provide Sprint with a listing of U S WEST end offices,
local tandems and access tandems equipped with Clear
Channel Capability. | |

Measuring Local Interconnection Minutes
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6.8.1. Measurement of terminating local interconnection minutes begins
when the termminating LIS entry switch receives answer
supervision from the called end users end office indicating the
called end user has answered. The measurement of terminating
call usage over LIS trunks ends when the terminating LIS entry
switéh receives disconnect supervision from either the called end
users end office, indicating the called end user has
disconnected, or Sprint's point of interconnection, whichever is

recognized first by the entry switch.

6.8.2. US WEST and Sprint are required to provide each other the
proper call information (e.g., originated call party number and
destination call party number, etc.) to enable each Party to issue
bills in a complete and timely fashion.

6.8.3. US WEST shall make available the Station Message Desk
interface Enhanced (SMDI-E) where available (at present or in
the future), or, Station Message Desk Interface (SMDI) where
SMDI-E is not available, feature capability allowing for Voice Mail
Services. U S WEST shall make available the Message Waiting
Indicator (MW!) stutter dial-tone and message waiting light
feature capabilities. U S WEST shall make available Call Forward
on Busy/Don't Answer (CF-B/DA), Call Forward on Busy (CF/B),
and Call Forward Don't Answer (CF/DA) feature capabilities

allowing for Voice Mail services.
6.9. Testing
6.9.1. Acceptance Testing
At the time of installation of an LIS trunk group, and at no

additional charge, the Parties will cooperatively test the same

parameters tested for terminating Feature Group D Switched

36




Access Service. U S WEST's applicable switched access tariff
contain these specifications.

6.9.2. Testing Capabilities

6.9.2.1.Terminating LIS testing is provided where equipment is
available, with the following test lines:
6.9.2.2 seven-digit access to balance (1 00 type),
6.9.2.3.milliwatt (I 02 type),
6.9.2.4.nonsynchronous or synchronous,
6.9.2.5.automatic transmission measuring (1 05 type),
6.9.2.6.data transmission (I 07 type),
6.9.2.7 loop-around,
6.9.2.8.short circuit,
6.9.2.9.open circuit, and
6.9.2.10.non-inverting digital loopback (108 type).

6.9.2.11.In addition to LIS acceptance testing, other tests are
available (e.g., additional cooperative acceptance testing,
automatic scheduled testing, cooperative scheduled
testing, manual scheduled testing, and non-scheduled
testing). Initial rates are found in U S WEST tariffs

concerning comparable services.

6.9.2.12.U S WEST will provide all test and turn-up procedures
as applicable in support of the unbundled elements,
combinations, and services ordered by Sprint where

services or facilities are provided by U S WEST.
6.9.2.13.The dial tone provider will have the ability to mechanize

through test all facilities for continuity, where technically
feasible.
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6.9.2.14.U S WEST will provide a system to mark Sprint’s circuits
and elements as applicable to interconnection, unbundled
elements, and resale services (e.g., Hospitality and Coih
telephone services, etc. ), that are provisioned by
U S WEST. US WEST will mark Sprint's circuit/loops in
the same manner that it marks its own circuits including
those for essential lines and telecommunications service
priority. In addition, U S WEST will mark trunks between
Sprint's switches and U S WEST switches to ensure equal
treatment of service restoration to Sprint and U S WEST
trunk facilities, (e.g. isolated central office).

6.10. Ordering

6.10.1. When ordering LIS, the ordering Party shall specify on the
service order (e.g.: ASR, LSR or other agreed upon service order
mechanism): a) the type and number of interconnection facilities
to terminate at the point of interconnection in the serving wire
center; b) the type of interoffice transport, (i.e., direct trunk

| ‘transport or tandem switched transport); ¢} a “Best Estimate” of
the peak busy hour CCS from the Sprint end office; d) the
number of trunks t6 be provisioned at a local exchange office or
tandem; and, e) any optional features. When the ordering Party
requests facilities, routing, or optional features different than
those determined to be available, the Parties will work
cooperatively in determining an acceptable configuration, based
on available facilities, equipment and routing plans.

6.10.2. When the ordering Party initially orders a DS3 or higher
interconnection facility, in conjunction with tandem switched
transport to a tandem, or direct trunk transport facilities to a
tandem or local exchange office, the provider will forward the
appropriate facility record information necessary to identify the
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Circuit Facility Assignment (CFA). On subsequent orders utilizing
existing interconnection facilities, or direct trunk transport
facilities, the provider will assign the facility to the interconnection
facility or direct trunk transport facility, as directed by the ordering

Party.

6.10.3.A joint planning meeting will precede Sprint and U S WEST
trunking orders. These meetings will result in initiation of order
activity. A Party requesting tandem interconnection will provide
its best estimate of the traffic distribution to each end office
subtending the tandem. The frequency of these meetings is
defined in Section 7 of this contract. |

6.10.4.U S WEST shall adhere to competitive intervals for installation of
~ interconnection arrangements. The objective in no case shall be
longer than 30 to 45 calendar days, absent extenuating
circumstances (e.g. facility construction). Service intervals and

due dates for negotiated arrangements will be determined on an

individual case basis.

6.10.5.U SWEST and Sprint will work cooperatively to provide or
establish the following:

6.10.5.1.U S WEST will have dedicated Service Representatives
available in U S WEST Mass Markets and Interconnect
Service Centers to handle Sprint activity. Also,
U S WEST will have an Account Manager assigned to
Sprint in the U S WEST Interconnect Service Center
(ISC).

6.10.5.2.Industry standardized electronic interfaces for the

exchange of ordering information must be adopted and

made available using industry standard order formats

39




and methods that are developed (e.g., EDI). Electronic
interfaces shall be established to provide access to the
U 8 WEST order processing database. Prior to industry
standards being established, U S WEST shall develop
interim electronic interfaces arrangements with their

systems.

6.10.5.3. Aside from the provision in Section 6.6.4 following,
US WEST is responsible for ordering facilities to

terminate traffic to Sprint.

6.10.5.4. When two-way trunking is employed, the parties will
select a mutually agreeable automated ordering

process.

6.10.5.5. Appropriate  ordering/provisioning codes shall be
established for each identified service and unbundied
Combination.

6.10.5.6. When Combinations are ordered where the elements
are currently interconnected and functional, those
elements will remain interconnected and functional

without any unnecessary interruption in service.

6.10.5.7.Sprint and U S WEST will adopt an industry standard
service order/disconnect order format.

6.10.5.8.U S WEST and Sprint shall mutually ptan for disaster
recovery planning in accordance with industry standards
within 90 days of the effective date of this agreement.

6.10.6. Sprint and U S WEST must agree to a process to expedite

network augmentations and other orders.
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6.11.

Billing Arrangements

6.11.1.

6.11.2.

6.11.3.

U S WEST and Sprint desire to submit separate biils, pursuant to
their separate tariffs, to interexchange carriers for their respective

portions of jointly provided switched access service.

Based on the negotiated POI, the Parties will agree on a meet
point percentage to enable the joint provisioning and billing of
Switched Access Services to third parties in conformance with
the Meet-Point Billing guidelines adopted by and contained in the
Ordering and Billing Forum’s MECAB and MECOD documents
and referenced in US WEST's Switched Access Tariffs. The
Parties understand and agree that MPB arrangements are
available and functional only to/from Interexchange Carriers who
directly connect with the tandem(s) that Sprint subtends in each
LATA.

The Parties will use industry standards developed to handie the
provision and billing of Switched Access by multiple providers
(MECAB, MECOD and the Parties’ FCC tariffs), including the
one-time provision of notification to Sprint of the biling name,
biling address and carrier identification codes of all
interexchange carriers originating or terminating at each
U S WEST access tandem. Each party will render a separate bill
to the IXC using their own tariffs. They will exchange Billing
Account Reference and Bill Account Cross Reference information
and will coordinate Initial. Billing Company/Subsequent Billing
Company billing cycles. There shall be no discrete development
charges imposed on Sprint for the establishment of meet point
billing arrangements except as may be established by regulators.
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6.11.4.

6.11.5.

6.11.6.

6.11.7.

if MPB data is not submitted within ten (10) days of the agreed
upon data submission due date, or is not in the proper format as
set forth in this Agreement, and if as a result the other party is
delayed in billing the IXC for the app'ropriate charges it incurs, the
delaying party shall pay the other party a late MPB data delivery
charge which will be the total amount of the delayed charges
times the highest interest rate which may be levied by law for
commercial transactions. compounded daily for the number of
days from the date the MPB charges 'shall have been received to
and 'inclu_ding the date the MPB charge information is actually

received.

Errors in MPB data exchanged by the parties may be discovered
by Sprint, US WEST or the billable iXC. Both Sprint and
U S WEST agree to provide the other party with notification of
any discovered errors within two (2) business days of the
discovery. The other party shall correct the error within eight (8)
business days of notification and resubmit the data. In the event
the errors cannot be corrected within the time period specified
above, the erroneous data shall be considered lost. If MPB data
is lost due to uncorrectable errors or otherwisé, the parties shall
follow the procedures set forth in the Customer Billing Data
Attachment of this Agreement and cémpensate the other for the
lost MPB billing data.

Meet point billing arrangements shall be made available to Sprint
on the same terms and conditions as made available to other
independent LECs engaged in meet point billing arrangements
with U S WEST as provided for in FCC rules as effective.

Sprint and U S WEST shall implement industry standard CARE

records for comrect provisioning and billing to IXCs. In the interim
the parties will develop and agree to a CARE-like process.
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6.11.8.U S WEST and Sprint agree to record and share recorded call
records for billing purposes. Where U S WEST provides tfansit
functions, U 8 WEST will prepare and transmit to Sprint Inward
Terminating call records for the appropriate IXC. U S WEST shall
capture inward terminating call recofds and send them to Sprint
in agreed upon industry standard format (e.g. EMR).

6.11.9. Sprint and U S WEST agree to capture EMR records for inward
terminating and outward originating calls and send them to
U 8 WEST or Sprint, as appropriate, in daily files via an agreed
upon media (e.g., Network Data Mover (“NDM?)) at no additional
charge.

6.11.10.U S WEST and Sprint agree to exchange test files to support

implementation of meet point billing prior to live bill production.

6.11.11.Application of Termination Charges on Unbundled Port. The
parties agree to continue to negotiate the operating details of the
application of Temmination Charges on Unbundled Network
Elements, at such time as the Parties determine that an
agreement cannot be reached, either Party may appeal this issue

to the Commission.

6.11.12. To the extent that either Party is liable to any toll provider for
fraud and to the extent that either Party could not have
reasonably prevented such fraud, the causing Party must
indemnify the other for any fraud due to compromise of its
network (e.g., clip-on, missing infofmation digits, missing toll

restriction, etc.).

6.11.13. The Parties wil use reasonable efforts, individually and
colliectively, to maintain provisions in their respective federal
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and state access tariffs, and/or provisions within the National
Exchange Carrier Association (“NECA”"} Tariff No. 4, or any
successor tariff, sufficient to reflect this MPB arrangement,
including MPB percentages.

6.11.14. As detailed in the MECAB document, Sprint and U S WEST will

6.11.15.

6.11.16.

exchange all information necessary to bill third parties for
Switched Access Services traffic jointly handied by Sprint and
U S WEST via the meet point arrangement in a timely fashion.
Information shall be exchanged in Exchange Message Record
(‘EMR”) format (Bellcore Standard BR 010-200-010, as
amended) on magnetic tape or via a mutually acceptable
electronic file transfer protocol. The Parties will exchange
records pursuant to this paragraph without additional

compensation.

The Parties will employ the reasonable audit standards and
procedures contained in Section 25 of this contract to ensure

billing accuracy.

Each company will bill the 1XCs the appropriate rate elements in
accordance with their respective interstate and intrastate tariffs,

as follows:

Rate Element Billing Company

Carrier Common Line Dial Tone Provider

Local Switching Dial Tone Provider

Interconnection Charge Dial Tone Provider

Local Transport Termination Based on negotiated BIP

Local Transport Facility Based on negotiated BIP
(also called Tandem Transmission per mile)

Tandem Switching Access Tandem Provider

Entrance Facility Access Tandem Provider

44




6.12.

6.13.

6.11.17.For originating 800/888 fraffic routed to an access tandem, the
tandem provider will perform 800/888 database inquiry and
translation functions and bill the inquiry charge and translation
charge (if any) to the interexchange carrier pursuant to tariff.

Mileage Measurement

Where required, the mileage measurement for LIS facilities and trunks is
determined in the same manner as the mileage measurement for
Feature Group D Switched Access Service.

Construction Charges

If applicable, construction charges will apply as detailed in Section 28 of
this Agreement.
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7

INTERCONNECTION

7.1

Definition and General Requirements

7.1.1

712

71.3

7.1.4

“Interconnection” is the linking of the U S WEST and Sprint
networks for the mutual exchange of traffic and for Sprint access
to unbundled network elements. Interconnection does not include
the transport and termination of traffic. Interconnection is
provided by virtual or physical coliocation, entrance facilities or

meet point arrangements.

U S WEST will provide interconnection at the line side of the local
switch, the trunk side of the local s'witch, trunk interconnection
points of the tandem switch, central office cross-connect points,
signaling transfer points and such other points as technically
feasible necessary to exchange traffic and access call related
databases at rates, terms and prices that are just, reasonable
and non-discriminatory, in a timely manner, and in a manner that
provides Sprint with at least interconnection quality equal to that
which U S WEST provides to itself, its affiliate or third parties.

For interconnection at points other than those referenced in 7.1.2
above, U S WEST shall interconnect its facilities with those of
Sprint upon approval of a Bona Fide Request at any technically
feasible points within the U S WEST network.

General Provisioning Requirements

Sprint may order Elements either individually or in any
combination pursuant to Commission rules and regulations.
Combinations (“Combinations”) consist of multiple elements that
are logically related to enable Sprint to provide service in a

geographic area or to a specific customer. Depending on the
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7.1.5

particular elements ordered by Sprint which form a combination,
those elements may generally be placed on the same order by
Sprint. Designed services may not be placed on the same order
as simple services such as traditional elements used for a 1FB.
Sprint will provide U S WEST with a list of combinations it desires

to use.

U S WEST will evailuate the administrative feasibility of creating
new codes in order that Combinations can be identified and
described by Sprint so that they can be ordered and provisioned
together and not require the enumeration of each Element within
that Combination on each provisioning order. Such an evaluation
shall include the effects on all CLECs. At such point as
U S WEST offers any combination capability to any other party it
will immediately make it to available Sprint. '

7.2 Mid-span Meet POI|

7.2.1

722

A Mid-Span Meet POl is a negotiated point of interface, limited to
the interconnection of facilities between one Party’s switch and
the other Party’s switch. The actual physical point of interface
and facilities used will be subject to negotiations between the
Parties. Each Party will be responsible for its portion of the build
to the Mid-Span Meet PO, if the meet point arrangement is used
exclusively for the exchange of local traffic. U S WEST will agree
to reasonable meet points and will build its reasonable share of

meet point facilities.

If the Mid-Span Meet arrangement is to be used for access to
unbundled network elements, Sprint must pay the portion of the
TELRIC costs of the Mid Span Meet érrangement used by Sprint

for access to unbundled network elements.
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7.3

7.4

7.5

7.6

Collocation

Interconnection may be accomplished through either virtual or physical
collocation. The terms and conditions under which collocation will be

available are described herein.
Entrance Facility

Interconnection may be accomplished through the provision of an
enfrance facility. An entrance facility extends from the serving wire
center of the provider to the other party’s switch location. Entrance
faciliies may not extend beyond the area described by the provider's
serving wire center. The rates for entrance facilities are provided in
Section 5.1.

Quality of Interconnection

7.5.1 U S WEST will not, for the purpose of interconnection, provide to
Sprint less favorable terms and conditions than U S WEST
provides itself, its affiliates, or third parties or in a manner less
efficient than it would impose on itself. The quality of
interconnection will be at least equal to that of U S WEST. To
the extent that Sprint requests higher or lower quality
interconnection, Sprint agrees to use the Bona Fide Request
procedure described in Section 22.

7.5.2 Both Parties agree to manage their network switches in
accordance with the Bellcore LSSGR. The acceptable service
levels for LIS and the criteria for applying protective controls will
be administered in the same manner as the network

management for Switched Access Service.

Points of Interface (POI)
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7.6.1

7.6.2

7.6.3

Upon the request for specific point to point routing, U S WEST
will make available to Sprint information indicating the location
and technical characteristics of U S WEST’s network facilities.
The foliowing alternatives are negotiable: (a) a DSI, DS3 or
Optical rates in general or SONET Ring configuration entrance
facility, where facilities are available at present or in the future
(b) Virtual Collocation; (c) Physical Collocation; and (d)
negotiated Mid-Span Meet facilities. Each Party is responsible for
providing its own facilities up to the Mid-Span Meet POl. The
Parties will negotiate the facilities arrangement between their
networks.

Sprint must designate at least one POl on U S WEST's network
within a U 8 WEST calling area for the purpose of routing local
traffic where Sprint desires to exchange local traffic. Toll traffic
may, at Sprint's option, be routed via one or more POI(s) per
LATA. Sprint has the responsibility for providing its own facilities
(1.) to route calls originating on its network and terminating on
U S WEST's network to its POI, and (2) to route calls originating
on U S WEST's network, but terminating on its network from that
carriers POl. Sprint need not interconnect at each tandem or
end office to terminate calls to the entire local calling or toll call
area of U S WEST.

U S WEST and Sprint agree to install sufficient facilities to carry
traffic to route calls originating on their nefworks and terminating
on the other carriers network to its POI, and (2) to route calls
originating on the other carrier's network, but terminating on its
network from that carrier's POI, and will work cooperatively to

ensure such.
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7.6.4 U S WEST shall be responsible for provisioning 50 percent of the
interconnection facilities or to the USWEST wire center
boundary, whichever is less. Sprint shall be responsible for
provisioning 50 percent of the interconnection facilities or to the
U S WEST wire center boundary whicheve; is greater unless
otherwise agreed to by the parties.

7.6.5 USWEST may not impose any restrictions on traffic types
delivered to/from the POI(s) but may require the development
and reporting of a jurisdictional usage factor indicating local,
intrastate interexchange, and interstate interexchange usage
along with reasonable audit rights or Sprint may report
U S WEST usage. This. language shaill not be interpreted to
undermine reference to 7.7.5. following.

7.6.6 Sprint may make any modifications or additions to its designated
- POls in order to add capacity or establish new PQls. Such
changes shall not require a new contract, but are governed by

the master service agreement.

7.6.7 Once traffic is delivered to the POI, it is the terminating carrier's
responsibility to terminate the traffic to its end-users or to route
transit traffic to other carriers utilizing the tandem function of
U S WEST (e.g., subtending U 8 WEST's, CMRS carriers and
IXCs). Calls shall be routed or terminated using the same
‘network, ensuring the same quality of service, as the carrier

provides its own end-users.

7.7  Trunking Requirements
7.7.1 Trunking shall be available to any switching center designated by

either carrier including end offices, local tandems, access

tandems, 911 routing switches, directory assistance/operator
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772

7.7.3

7.7.4

7.7.5

services switches, or any other feasible point in the network.
Sprint shall have the option for either one-way or two way
trunking. Two-way trunking shall be used where technically
feasible unless otherwise agreed to by the Parties.

Where available, at present or in the future, Carriers shall offer
B8ZS Extended Super Frame (“ESF"} facilities to each other, and
make facilities available to allow for transmission of voice and

data traffic.

Interconnection shall be available at any technically feasible point

that used in the transmission of telecommunications services.

The Parties agree to provide designed interconnection facilities
that meet the same technical criteria and service standards, such
as probability of blocking in peak hours and transmission
standards, in accordance with industry standards. U S WEST
must agree to specified design objectives on local
interconnection facilities. Sprint's standard is P.01 in the busy-day
busy-hour end to end which requires P.005 on network to
network interface final trunking. A

Two-way trunk groups will be established wherever possible.
Exceptions to this provision will be based on billing, signaling,
and network requirements. For example, (1) billing requirements -
switched access vs. local traffic, (2) signaling requirements - MF
vs. S87, and (3) network requirements directory assistance traffic
to TOPS tandems. When U S WEST has the capability to
combine local and toll traffic on the same trunk group for itself,
U S WEST will make this capability aiso available to Sprint.
When Local, intrallATA toll, interLATA access and other traffic is
not required to be separated across trunk groups, without good
technical reason, U S WEST will accept percentage of use
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7.76

7.7.7

factors or Sprint traffic measurements of traffic delivered to

US WEST as necessary. Sprint shall accept U S WEST

percentage of use factors or U 8 WEST measurements of traffic

delivered to Sprint, as necessary. The following is the current list

of traffic types that require separate trunk groups, unless

specifically otherwise stated in this Agreement.

7.7.5.1IntralLATA and interLATA toll on a combined meet point
trunk group.

7.7.5.2 EAS/local trunks.

7.7.5.3 Directory Assistance trunks

7.7.5.4911 /E91 | trunks

7.7.5.5 Operator services

7.7.5.6 Commercial Mobile Radioc Service (Wireless traffic for
which Sprint serves as the transit provider between the
CMRS provider and U S WEST)

7.7.5.7Non-U S WEST local transit

US WEST will make available the necessary facilities and
equipment to allow for the exchange of Local Exchange,
Exchange Access, and Transit functions. U S WEST must
make available intermediary tandem switching and transport
services for Sprint's connection of its end-user to a local end-user

of U S WEST other LECs, ITCS, CMRS providers and IXCs, and"

Other Services. U S WEST must make available connection and
call routing for 911, directory assistance, and operator assistance
services between U S WEST and Sprint.

Trunk group connections will be made at a DS1 or multiple DS1
level for exchange of EAS/local, intraLATA  toll,
wireless/Commercial Mobile Radio Service, and switched acbess
traffic. Ancillary service trunk groups will be made below a DS1
level, as negotiated.
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7.7.8 The Parties will provide Common Channel Signaling (CCS) to
one another, where available at pi'esent or in the future, in
conjunction with all Local/EAS Trunk Circuits. All CCS signaling
parameters which U S WEST provides to itself, affiliates or third
parties, will be provided to Sprint which may include but are not
limited to, calling party number (CPN), originating line information
(OLI), Carrier Identification (CIP), Carrier Selection (CSP),
Generic Address (GAP), User to User information (UUI), calling
party category, charge number, etc. All privacy indicators will be
honored. .

7.7.9 Where CCS is not available, in-band muiti-frequency (MF) wink
start signaling will be provided. When the Parties interconnect via
CCS8 for jointly provided switched access service, the tandem
provider will provide MF/CCS interworking as required for
interconnection with interexchange carriers who use MF

signaling.

"7.7.10 The Parties will follow all Ordering and Billing Forum adopted
standards pertaining to CIC/OZZ codes.

7.7.11 U S WEST will cooperate in the provision of TNS (Transit
Network Selection) for the joint provision of switched access.

7.7.12 No local/EAS trunk groups shall be terminated on U S WEST's
access tandems. When U S WEST has the capability to
terminate local and toll traffic at the same tandem for itself, its
affiliates or other third parties, it will make this capability available
to Sprint. This in no way restricts Sprint's ability to route traffic

via new or existing direct end office trunks.

7.8  Service Interruptions
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7.8.1

7.8.2

7.8.3

Standards and procedures for notification of trunk disconnects
will be jointly developed by the Parties. Neither Party shall be
expected to maintain active status for a trunk disconnected by the
other Party for an extended or indefinite period of time.
Collectively, the Parties will use their best good faith efforts to
complete and agree on such plan.

The characteristics and methods of operation of any circuits,
facilities or equipment of either Party connected with the services,
facilities or equipment of the other Party pursuant to this
Agreement shall not: 1) interfere with or impair service over any
facilities of the other Party; its affiliated companies, or its
connecting and concurring carriers involved in its services; 2)
cause damage to their plant; 3) violate any applicable law or
regulation regarding the invasion of privacy of any
communications carried over the Party’s facilities; or 4) create
hazards to the employees of either Party or to the public. Each of
these requirements is hereinafter referred to as an “Impairment of

Service”,

If either Party causes an Impairment of Service, as set forth in
this Section, the Party whose network or service is being impaired

(the “Impaired Party”) shall upon recognition of the impairment

notify the Party causing the Impairment of Service (the “Impairing

Party”} of the nature and location of the problem. The Impaired
Party shall advise the Impairing Party that, unless promptly
rectified, a temporary discontinuance of the use of any circuit,
facility or equipment may be required. The Impairing Party and
the Impaired Party agree to work together to resclve the
Impairment of Service as soon as possible. If the Impairing Party
is unable to remedy the Impairment of Service in a timely manner
as determined by the Impaired Party, the Impaired Party may
temporarily discontinue use of the affected circuit, facility or
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. 7.84

7.8.5

7.8.6

7.87

7.8.8

equipment. Appropriate credits will apply during the period of
impairment.

Each Party shall be solely responsible, and bear the expense, for
the overall design of its services. Each Party shall also be
responsible for any redesign or rearrangement of its services that
may be required because of changes in facilities, operations or
procedures, minimum network protection criteria, and operating

or maintenance characteristics of the facilities.

To facilitate trouble reporting and to coordinate the repair of the
service provided by each Party to th‘e other under this
Agreement, each Party shall designate a Trouble Reporting
Control Office (TRCO) for such service.

Where new facilities, services and arrangements are instalied,
the TRCO shall ensure that continuity exists and fake appropriate
transmission measurements before advising the other Party that

the new circuit is ready for service.

Each Party shall furnish a trouble reporting telephone number for
the designated TRCO. This number shall give access to the
location where facility records are normally located and where
current status reports on any trouble reports are readily available.
Alternative out-of-hours procedures shall be established to
ensure access to a location that is staffed and has the authority

to initiate corrective action.

Before either Party reports a trouble condition, they shall use
their best efforts to isolate the trouble to the other’s facilities.

7.8.8.1In cases where a trouble condition affects a significant
portion of the other's service, the Parties shall assign the
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same priority provided to itself, affiliates, other third
parties, and/or, other interconnecting carriers.

7.8.8.2 The Parties shall coopefate in isolating trouble conditions.

7.8.9 Sprint will have “Mediated” access to the U S WEST maintenance
and trouble report systems including the following systems and/or

functionality:

7.8.9.1 Trouble reporting/dispatch capability - access must be real
time provided at parity with U 8 WEST;

7.8.9.2 Repair status(as available, subject to technician reporting
of status) /confirmations; maintenance/trouble report
systems provided at parity with U S WEST;

7.8.9.3 Planned/unplanned outage reports that impact Sprint
customers. Each carrier has the duty to alert the other(s)
to any network events that can result or have resulted in
service interruption, blocked calls, changes in network
performance, on a real time basis; _

7.8.9.4 Interconnection: U S WEST will, on an as-needed basis,
perform manual testing of the loop.

7810 US WEST and Sprint shall develop an escalation process to
assist in problem resolution within 90 days of the ef_fective' date of

this agreement.

7.8.11 USWEST and Sprint must work cooperatively to plan and
implerment coordinated repair procedures for local interconnection
trunks and facilities to ensure trouble reports are resolved in a

timely and appropriate manner. Sprint and U S WEST must
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agree on a process for circuit and unbundled element provision
and restoration whereby certain identified Sprint circuits will be
afforded emergency treatment. General trunking and
interconnection shall receive parity with comparable U S WEST
faciiities.

7.8.12 Cooperative practices and processes for law enforcement and
annoyance call handling must be specified. Sprint shall not be
charged for compliance with court-ordered trap and trace,
subpoenas and court ordered wire tap orders on U S WEST
resold lines. U S WEST and Sprint agree to conform with industry
standards once they are developed. In the meantime, the parties
will mutually agree upon a cooperative process.

7.8.13 U S WEST shall provide, at the same level it provides itself, its
affiliates or other third parties, progress status reporis so that
Sprint will be able to provide end-user customers with detailed
infformation and an Estimated Time To Repair ("*ETTR”).
U S WEST will close all trouble reports with Sprint. Sprint will
close all trouble reports with the end-user.

7.8.14 A non-branded, -customer-not-at-home card shall be left at the
customer’s premises when a Sprint customer is not at home for
an appointment. Sprint will provide or pay for cards used in its
behalf.

7.8.16 U S WEST will ensure that all applicable alarm systems that
support Sprint customers are operational and the support
databases are accurate so that equipment that is in alarm will be
properly identified. U S WEST will respond to Sprint customer
alarms consistent with how and when U S WEST responds to

alarms for its own customers.
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7.9

7.8.16 Sprint shall receive prior notification of any scheduled
maintenance activities performed by the local supplier that may
be service affecting to Sprint local customers (e.g., central office

outages, cable throws, power tests, etc.).

7.8.17 U S WEST must provide emergency restoration of all trunk or
network outages on the same terms/conditions it provides itself,
its affiliates or other third parties.

Interconnection Forecasting

7.9.1 U S WEST will strive to ensure that Sprint has access to ample
capacity of facilities. U S WEST and Sprint will, at least quarterly,
exchange technical descriptions and forecasts of their
interconnection and traffic requirements in sufficient detail to
assure traffic completion to and from all customers within the

appropriate calling areas.

7.9.2 The Parties shall establish joint forecasting responsibilities for
traffic. utilization over trunk groups. Intercompany forecast
information must be provided by the Parties to each other four
times a year. The quarterly forecasts shall be good faith
estimates and include forecasted requirements for each trunk
group identified in Paragraph 7.7.5 of this Section. In addition,
the forecast shall include, for tandem-switched traffic, the
quantity of tandem-switched traffic forecasted for each
subtending end office. The Parties recognize that, to the extent
historical traffic data can be shared between the Parties, the
accuracy of the forecasts will improve. Forecasts shall be for a
minimum of three (current and plus- 1 and plus-2) years ‘and

include:
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7.93

7.9.4

7.9.5

7.9.2.1The use of Common Language Location Identifier (CLLI-
MSG), which are described in Bellcore documents BR
795-100-100 and BR 795-400-100;

7.9.2.2 A description of major network projects anticipated for the
following six months that could affect the other Party.
Major network projects include trunking or network
rearrangements, shifts in anticipated traffic patterns, or
other activities that are reflected by a significant increase
or decrease in ftrunking demand for the following
forecasting period. This planning will include the issues of
network capacity, forecasting and compensation

calculation, where appropriate.

if differences in quarterly forecasts of the Parties vary by more
than 24 additional DSO two-way trunks for each Local
Interconnection Trunk Group, the Parties shall meet to reconcile
the forecast to within 24 DSO trunks.

If a trunk group is under 75 percent of centum call seconds {ccs)
capacity on a monthly average basis for each month of any three
month period, either Party may request to resize the trunk group,
which resizing will not be unreasonably withheld. If a resizing
occurs, the trunk group shall not be left with less than 25 percent
excess capacity. In all cases, grade of service objectives
identified below shall be maintained.

Each Party shall provide a specified point of contact for planning,

forecasting and trunk servicing purposes.
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- COLLOCATION

8.1

General Terms

- 8.1.1

8.1.2

Collocation allows Sprint to obtain dedicated space in a
U S WEST wire center and to place equipment in such spaces to
interconnect with the U S WEST network. Upon the request for
specific point to point routing, U S WEST will make available to
Sprint  information indicating the location and technical
characteristics of U S WEST’s network facilities. The following
alternatives are negotiable: (a) A DSI, DS3 or Optical rate
interface entrance facility, where facilities are available at present
or in the future (b) Virtual Collocations; (c) Physical Collocation;
and (d) negotiated Mid-Span Meet facilities. Each Party is
responsible for providing its own facilities up to the Mid-Span
Meet POI. The Parties will negotiate the facilities arrangement
between their networks. Collocation is available at tandem
switches, end office switches, and other wire centers. Sprint may
request collocation at other U S WEST locations pursuant to the
BFR Process or through additional interconnection negotiations
under the Act

Collocation is offered for network interconnection between the
Parties. The collocated party may cross connect to other
collocated parties via a USWEST facility provided by
U S WEST, provided that Sprint’s collocated equipment is used
for interconnection with U S WEST or access to U S WEST's
unbundled network elements. Additional terms, conditions and
rates apply in conjunction with subsequent call termination {e.g.,
call termination charges, tandem switching, tandem-switched
transport. See Section 6, Reciprocal Traffic Exchange.).
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8.1.3

8.1.4

8.1.5

8.16

817

Sprint will be responsible for providing its own fiber optic cable to
the U S WEST designated point of interconnection, which may be
inside or outside of the U S WEST wire center at Sprint's option.
U S WEST will extend fiber optic cable from the PQI to Sprint's
collocated space within the wire center. The parties may mutually
agree to alternative methods of interconnection.

Sprint will be provided two points of entry into the U S WEST wire
center only when there are at least two existing entry points for
U S WEST cable and when there are vacant entrance ducts in
both. U 8 WEST will promptly remove any unused cabling to free
up entrance ducts when no other ducts are available. Cable entry
will be limited to fiber facilities. Other types of facilities may be

requested on & Bona Fide Request basis by Sprint.

Sprint may collocate transmission equipment to terminate basic
transmission facilities pursuant to the FCC or state commission
rules. Sprint may request collocation of other equipment pursuant
to the BFR process or through additional interconnection
negotiations under the Act. Sprint will identify the power, floor
leading, heat release, environmental particulant level, layout, and
HVAC requirements of equipment to be installed in the collocated
space. | '

Nothing in this part shall be construed to limit Sprint's ability to
obtain both virtual and physical collocation in a single location.

U S WEST shall provide parity accommodations for Sprint
collocated equipment as it does its own similarly situated
equipment. This includes power, surge protection, environmental

variable etc.
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8.1.8 When interconnection or access to unbundled elements is
provided where collocation is utilized, Sprint will be allowed to
lease transport from the collocation facility to any other point on
U S WEST’s network and to directly connect via U S WEST with

other third parties, or coliocators per FCC rules as effective.

8.1.9 Sprint collocation equipment may include any equipment
necessary for interconnection or access to unbundled elements.

8.1.10 IXC ISSUES. Transition from current access facilities to
expanded interconnect facilities will be negotiated to ensure a
coordinated conversion of all circuits and facilities with a goal to
rearrange existing service in less time than for comparable new

service.

8.1.11 The cost of providing collocation shall be a TELRIC pius a
forward-looking allocation of reasonable joint and common costs.

8.1.12 U S WEST shall request of Sprint, with sufficient prior notice,
access to Sprint collocated space for US WEST or its
subcontractors to perforrﬁ work in the collocated space occupied
by Sprint. Sprint shall not unreasonably withhold permission to

enter the collocated space.

8.1.13 U S WEST will inform Sprint by telephone of any emergency
related activity that U S WEST or its subcontractors may be
performing which could potentially affect the equipment in the

collocated space occupied by Sprint.

8.1.14 U S WEST shall construct the collocated space in compliance
with the agreed upon request for cable holes, ground bars, doors,
and convenience outlets, etc. Any deviation to the agreed upon

request must be approved by Sprint.
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8.2

8.1.15 US WEST will provide Sprint with reasonable notice of ~

scheduled AC or DC power work or related activity in the
collocated facility that will or might cause an outage or any type
of power disruption to Sprint equipment located in the U S WEST
facility. U S WEST will notify Sprint immediately of any

emergency power activity that would impact Sprint equipment.

8.1.16 U S WEST will take Sprint requests for collocation space into

account when renovating existing facilities and constructing new

facilities.

8.1.17 Other than reasonable security restrictions, U S WEST shall

place no restriction on access to the Sprint collocated space by
Sprint’s employees and designated agents. Such space shall be
available to Sprint designated agents twenty-four (24) hours per
day each day of the week. In no case shall any reasonable
security restrictions be more restrictive than those U S WEST
places on their own personnel. An Inspector call-out may be

required after normal business hours,

Virtual Collocation

8.2.1

8.2.2

8.2.3

U S WEST shall provide virtual collocation for the purpose of
Interconnection or access to unbundled Neiwork Elements

subject to the rates, terms and conditions of this Agreement.

Sprint will not have physical access to the U S WEST wire center

building pursuant to a virtual collocation agreement.

Sprint will be responsible for obtaining and providing to
U S WEST administrative codes, e.g., common language codes,

63




824

8.2.5

8.2.6

827

8.2.8

829

for all equipment specified by Sprint and installed in wire center
buildings.

Sprint will be responsible for a one time payment for training of
US WEST employees for the maintenance, operation and
installation of Sprint's virtually collocated equipment when that
equipment is different than the equipment used by U S WEST.

Sprint will be responsible for payment of charges incurred in the
maintenance and/or repair of Sprint's virtually collocated

equipment.

U S WEST does not guarantee the reliability of Sprint’s virtually

coliocated equipment.

Sprint is responsible for ensuring the functionality of virtually
collocated SONET equipment provided by different
manufacturers.

Maintenance Labor, Inspector Labor, Engineering Labor and
Equipment Labor business hours are considered to be Monday
through Friday, 8:00am to 5:00pm and after business hours are
after 5:00pm and before 8:00am, Monday through Friday, all day
Saturday, Sunday and holidays.

Sprint will transfer possession of Sprint's virtually collocated
equipment to U S WEST via a no cost lease. The sole purpose of
the lease is to provide U S WEST with exclusive possessory
rights to Sprint’s virtually collocated equipment. Titie to the Sprint
virtually collocated equipment shall not pass to U S WEST.

8.2.10 Installation and maintenance of Sprint's virtually collocated

equipment will be performed by USWEST or a US WEST
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8.3

8.2.11

authorized vendor to the same level that U § WEST provides to
itself, affiliates and other third parties.

Sprint shall ensure that upon receipt of the Sprint virtually
collocated equipment by U S WEST, all warranties and access to
ongoing technical support are passed through to U S WEST, all
at Sprints expense. The interconnector shall advise the
manufacturer and seller of the virtually collocated equipment that
it will be possessed, installed and maintained by U S WEST.

8.2.12 Sprint's virtually collocated equipment must comply with the

Bellcore Network Equipment Building System (NEBS) Generic
Equipment Regquirements TR-NW"F-OOOOGS, Company wire
center environmental and transmission standards and any
statutory (local, state or federal) and/or regulatory requirements in
effect at the time of equipment installation or that subsequently
become effective. Sprint shall provide U S WEST interface
specifications (E.g., electrical, functional, physical and software)

of Sprint’s virtually collocated equipment.

8.2.13 Sprint must specify all software options and associated piug-ins

for its virtually collocated equipment.

8.2.14 Unless otherwise agreed to by the Parties, or in accordance with

FCC rules, Sprint is responsible for purchasing and maintaining a
supply of spares. Upon failure of Sprint's virtually collocated
equipment, Sprint is responsible for transportation and delivery of
maintenance spares to U S WEST at the wire center housing the

failed equipment.

Physical Collocation
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8.3.1

8.3.2

8.3.3

U S WEST shall provide to Sprint Physical Collocation of
equipment necessary for Interconnection or for access to
unbundled Network Elements, except that U S WEST may
provide for Virtual collocation if U S WEST demonstrates to the
Commission that Physical Collocation is not practical for technical
reasons or because of space limitations, as provided in Section
251 (c) (6) of the Act. U S WEST shall provide such Collocation
for the purpose of Interconnection or access to unbundled
Network Elements, except as otherwise mutually agreed to in
writing by the Parties or as required by the FCC or the
appropriate  Commission subject to the rates, terms and

conditions of the Agreement.

Where Sprint is Virtually Collocated in a premises which was
initially prepared for Virtual Coilocation, Sprint may elect to (l)
retain its Virtual Collocation in that premises and expand that
Virtual Collocation according to the rates, terms and conditions of
this Agreement, or (i) unless it is not practical for technical
reasons or because of space limitations, convert its Virtual
Collocation at such premises to Physical Collocation, in which
case Sprint shall coordinate the construction and rearrangement
with U S WEST of its equipment (IDLC and transmission) and
circuits for which Sprint shall pay U S WEST at applicable rates,
and pursuant to the other terms and conditions in this Agreement.
in addition, all applicable Physical Collocation recurring charges

shall apply.

Sprint will be allowed access to the POl on non-discriminatory
terms. Sprint owns and is responsible for the installation,
maintenance and repair of its transmission equipment located
within the space rented from U S WEST.
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8.3.4

8.3.5

8.3.6

8.3.7

8.3.8

Sprint must use leased space promptly and may not warehouse
space for later use or sublease to another party. Physical
collocation is offered on a space-available, first come, first -

served basis.

The minimum standard leasable amount of floor space is 100
square feet. Sprint must efficiently use the leased space; If more
than 100 feet of floor space is purchésed, the no more than 50%
of the floor space may be used for storage cabinets and work
surfaces. The Commission will be the final arbitrator in points of
dispute between the parties.

Sprint's leased floor space will be separated from other
competitive providers and U S WEST space through cages or
hard walls. Sprint may elect to have U S WEST construct the
cage, or choose from US WEST approved contractors (or
request approval of Sprint preferred contractors) to construct the
cage, meeting U S WEST’s instaliation Technical Publication
77350.

Sprint and U S WEST will complete an acceptance walk through
of all collocated space requested from U S WEST. Exceptions
that are noted during this acceptance walk through shall be
corrected by US WEST in a timely fashion after the walk
through. The correction of these exceptions from the original
collocation request shall be at U 8 WEST's expense.

The following standard features will be provided by U S WEST:
8.3.8.1 Heating, ventilation and air conditioning. (power, back-up

power, surge protection, grounding flood protection, et.
al.).
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8.3.9

8.3.8.2Smokeffire detection and any other building code

requirement.
U S WEST Responsibilities.

8.3.8.1 Design tﬁe floor space within each wire center which will

constitute Sprint’s leased space.

8.3.9.2 Ensure that the necessary construction work is performed
to build Sprint's leased physical space and the riser from
the vauit to the leased physical space.

8.3.9.3 Develop a quotation specific to Sprint’s request.

8.3.9.4 Extend U S WEST-provided and owned fiber optic cable
from the POl through the cable vault and extending the
cable to Sprint’s leased physical space or place the cable
in fire retardant tubing prior to extension to Sprint’s leased

physical space.

8.3.9.5Installation and maintenance and all related activity
necessary to provide Channel Termination between
U S WEST's and Sprint’'s equipment.

8.3.9.6 Work cooperatively with Sprint in matters of joint testing

and maintenance.

8.3.9.7U S WEST is responsible for security of the area which
contains Sprint’s collocated space.

8.3.10 Sprint Responsibilities

8.3.10.1 Determine the type of enclosure for the physical space
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8.3.10.2 Where applicable, procure, install and maintain all fiber
optic facilities up to the U S WEST designated PQI.

8.3.10.3 Install, maintain, repair and service ali Sprint's
equipment located in the leased physical space.

8.3.10.4 Ensure that all equipment installed by Sprint complies
with Belicore Network Equipment Building System TR-
NWT-000063 Generic Equipment réquirements,
U S WEST wire center environmental and transmission
standards, and any statutory (local, federal, or state) or
regulatory requirements in effect at the time of
equipment installation or that subsequently become

effective.

8.3.11 Once construction is complete for physical collocation and Sprint
has accepted its leased physical space, Sprint may order its DSO0,
D81, DS3, OCn level or other Expanded Interconnection Channe!
Terminations.

8.3.12 If, at any time, U S WEST determines that the equipment or the
installation does not met requirements, Sprint will be responsible
for the costs associated with the removal, modification to, or
installation of the equipment to bring it into compliance. Upon
written notice of non-compliance, Sprint will initiate corrective
action within 15 days. In the event that completion of the
corrective action will exceed 15 days, Sprint will propose a
schedule for completion for U S WEST approval. If Sprint fails to
correct any non-compliance within the agreed upon schedule, ,
U S WEST may have the equipment removed or the condition

corrected at Sprint's expense.
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8.3.13 If, during installation, U S WEST determines Sprint activities or
equipment are unsafe, non-standard or in violation of any
applicable laws or regulations, U S WEST has the right to stop
work until the situation is remedied. If such conditions pose an
immediate threat to the safety of U S WEST employees, interfefe
with the performance of U S WEST's service obligations, or pose
an immediate threat to the physical integrity of the conduit system
or the cable facilities, U S WEST may perform such work and/or
take action as is necessary to correct the condition at Sprint's

expense.

8.3.14 Sprint is respeonsible for the security of the actual physical
collocated space.

84 Collocation Rate Elements
841 Common Rate Elements

The following rate elements are common to both virtual and

physical collocation:

8.4.1.1 Quote Preparation Fee. This covers the work involved in
developing a quotation for Sprint for the total costs

involved in its collocation request.

8.4.1.2 Entrance Facility. Provides for fiber optic cable on a per
fiber basis from the point of interconnection utilizing
U S WEST owned, conventional single mode type of fiber
optic cable to the collocaied equipment (for virtual
coliocation) or to the leased space (for physical
collocation). Entrance facility includes riser, fiber
placement, entrance closure, conduit/innerduct, and core

driiling.
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8.4.1.3Cable Splicing. Represents the labor and equipment to
perform a subsequent splice to the Sprint provided fiber
optic cable after the initial installation spilice. Includes a
per-setup and a per-fiber-spliced rate elements.

8.4.1.4Volt Power. Provides 48 volt power to the Sprint
collocated equipment. Charged on a per ampere basis per
Section 5.1.

8.4.1.5Volt Power Cable. Provides for the transmission of -48
Volt DC power to the collocated equipment. it includes
engineering, furnishing and installing the main distribution
bay power breaker, associated power cable, cable rack
and local power bay to the closest power distribution bay.
It also includes the power cable (feeders) A and B from
the local power distribution bay to the leased physical
space (for physical collocation) or the collocated

equipment (for virtual collocation).

8.4.1.6Inspector Labor. Provides for the U S WEST qualified
personnel necessary when Sprint required access to the
point of interconnection after the initial installation or
access to its physical collocation floor space, where an
escort is required. A call-out of an inspector after business
hours is subject to a minimum charge of four hours. The
minimum call-out charge shall apply when no other
employee is present in the location, and an ‘on-shift’ on
behalf of Sprint.

8.4.1.7 The telecommunications interconnection between Sprint's

collocated equipment and U SWESTs network is
accomplished via an Expanded Interconnection Channel
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842

Termination (EICT). This element can be at the DSO,
DS1, DS3, OCn or other level depending on the
U S WEST service it is connecting to. Connection to any
other network or telecommunications source within the
wire center is allowed only through U S WEST services.

8.4.1.8 Expanded Interconnection Channe!l Regeneration.
Required when the distance from the leased physical
space (for physical collocation) or from the collocated
equipment (for virtual collocation) to the US WEST
network is of sufficient length to require régeneration.

Physicai Collocation Rate Elements

The following rate elements apply only to physical collocation

arrangements:

8.4.2.1Floor Space Rental. Provides the monthly rent for the

leased physical space, property taxes and base operating
cost without -48 Volit DC power. Includes convenience 110
AC, 15 amp electrical outlets provided in accordance with
local codes and may not be used to power transmission
equipment or -48 Volt DC power generating equipment.
Also includes maintenance for the leased space; provides
for the preventative maintenance (climate controls, filters,
fire and life systems and alarms, mechanical systems,
standard HVAC); biweekly housekeeping services
(sweeping, spot cleaning, trash removal}) of the
U S WEST wire center areas surrounding the leased
physical space and general repair and maintenance.

8.4.2.2Enclosure Buildout. The Enclosure Buildout element,

either Cage or, at the Sprint’s option, hardwall, includes
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the material and labor to construct the enclosure specified
by Sprint or Sprint may choose from U S WEST approved
contractors (or USWC approved Sprint preferred
contractors) to construct the cage, meeting U S WEST's
installation Technical Publication 77350. 1t includes the
enclosure (cage or hardwall),- air conditioning (to support
Sprint loads specified), lighting (not to .exceed 2 watts per
square foot), and convenience outlets (3 per cage or
number required by building code of the hardwall
enclosure). Also provides for humidification, if required.
Pricing for this physical collocation rate element will be
provided on an individual basis due to the uniqueness of
Sprint's requirements, central office structure and

arrangements.
8.4.3 Virtual Collocation Rate Elements
The following rate elements apply uniquely to viriual collocation:

8.4.3.1 Maintenance Labor-Provides for the labor necessary for
repair of out of service labor and/or service-affecting
conditions and preventative maintenance of the Sprint
virtually collocated equipment. Sprint is responsible for
ordering maintenance spares. US WEST will perform
maintenance and/or repair work upon receipt of the
replacement maintenance spare and/or equipment for
Sprint. A call-out of a maintenance technician after
business hours is subject to a minimum charge as

specified above.
8.4.3.2 Training Labor-Provides for the billing of vendor-provided

training for U S WEST personnel on a metropolitan
service area basis, necessary for Sprint virtually
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collocated equipment which is different frorh U S WEST
provided equipment. U S WEST will require three
U S WEST employees to be trained per metropolitan
service . area in which the Sprint virtually coliocated
equipment is located. If, by an act of U S WEST, trained
employees are relocated, retired, or are no longer
available, U S WEST will not require Sprint to provide
training for additional U S WEST employees for the same
virtually collocated equipment in the same metropolitan
area. The amount of training billed to Sprint will be
reduced by 'haif, should a second collocator in the same
metropolitan area select the same virtually collocated

equipment as Sprint

8.4.3.3 Equipment Bay-Provides mounting space for the Sprint
virtually collocated equipment. Each bay includes the 7
foot bay, its installation, all necessary environmental
{ supports. Mounting space on the bay, including space for
the fuse panel and air gaps necessary for heat dissipation
is limited to 78 inches. The monthly rate is applied per
shelf.

8.4.3.4 Engineering Labor-Provides the planning and engineering
of the Sprint virtually collocated equipment at the time of

installation, change or removal.

8.4.3.5Installation Labor-Provides for the installation, change or
removal of the Sprint virtually collocated equipment.

8.5 Collocation Instailation Intervals

The following intervals are common to both virtual and physical

collocation:
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8.5.1

8.5.2

8.6.3

8.5.4

8.5.5

Acknowledgment of Floor Space Availability. Within fifteen (15)
days of the receipt by U S WEST form Sprint of a Request for
Collocation and an associated Quote Preparation Fee,
U S WEST will notify Sprint whether sufficient floor space is
available to accommodate Sprint’s request.

Quote Preparation. Within twenty-five (25) business days of the
receipt by U S WEST from Sprint of a Request for Collocation
and an associated Quote Preparatioh Fee, US WEST will
provide Sprint with a written quotation containing all non-recurring

charges for the requested collocation arrangement.

Quote Acceptance. Sprint will have 30 days from the receipt of a
U S WEST quotation, to accept the US WEST proposed
quotation. Acceptance shall require payment to U S WEST to fifty

percent of the non-recurring charges provided on the quotation.

Completion of Cage Construction (physical 'collocation only).
Within ninety (90) days of the acceptance of the quotation by
Sprint, the construction of the necessary cage/hardwall enclosure
shall be completed. At this time, the leased floor space will be
available to Sprint for installation of its collocated equipment.

Completion of Collocated Equipment Installation (virtual
collocation only)--U S WEST shall complete the installation of
Sprint's collocated equipment within ninety (90) days of
USWEST's receipt of Sprint's collocated equipment. The
installation of line cards and other fninor modifications shall be
performed by U S WEST on intervals equivalent to those that
U S WEST applies to itself, but in no instance shall any such
interval exceed ninety (S0) days.
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9

INTERIM NUMBER PORTABILITY

9.1

General Terms

9.1.1

9.1.2

9.1.3

U S WEST shall immediately implement interim number
portability solutions to permit end-users to change to Sprint
without changing their telephone numbers. Such interim solutions
include Remote Call Forwarding (“RCF”) and flexible Direct
Inward Dialing ("DID”). Sprint preferred: interim solution is RCF.
The Parties shall provide Number Portability on a reciprocal basis
to each other to extent technically feasible, and in accordance
with rules and regulations as from time to time prescribed by the
FCC and/or the Commission.

Until Permanent Number Portability is implemented by the
industry pursuant to regulations issued by the FCC or the
Commission , the Parties agree to provide Interim Number
Portability (“INP”) to each other through remote call forwarding ,

or direct inward dialing.

DID is an INP method that makes use of direct inward dialing
trunks. Each DID trunk group used for INP is dedicated to
carrying DID INP traffic between the U S WEST end office and
the Sprint switch. Traffic on these frunks cannot overflow to other
trunks, so the number of trunks shall be conservatively
engineered by U S WEST. Also, inter-switch signaling is usually
limited to multi-frequency (MF). This precluded passing Calling
Line ID to the Sprint switch. Once permanent number portability is
implemented pursuant to FCC or Commission regulation, either
Party may withdraw, at any time and its sole discretion, its INP
offerings, subject to advance notice to the other Party and
coordination to allow the seamless and transparent conversion of

INP customer numbers to permanent number portability. Upon
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9.1.4

9.1.5

8.16

implementation of pérmanent number portability pursuant to FCC
regulations, both parties agree to conform and provide such

permanent number portability.

Sprint shall have the right to use the existing U S WEST 911

infrastructure for all 911 capabilities. With respect to 911 service

associated with ported numbers under INP, U S WEST agrees .
that all ported directory numbers (DN) will remain in the Public

Service Answering Points (PSAP) routing databases. When RCF

is used, both the ported numbers and shadow numbers for Sprint

ported subscribers shall be stored in PSAP databases. Sprint

shall have the right to verify the accuracy of the information in the

PSAP databases

U S WEST will update its Line Information Database (“LIDB")
listings for retained numbers, and restrict or cancel calling cards
associated with these forwarded numbers as directed by Sprint.
LIBD updates shall be completed by the Parties on the same
business day each INP arrangement is activated. - Further,
U S WEST will not block third party and collect calls to those

numbers unless requested by Sprint.

U S WEST shall exchange with Sprir_nt, SS87 TCAP messages as
required for the implementation of Custom Local Area Signaling
Services (CLASS) or other features available in the U S WEST
network. Certain features are not available in the US WEST
network. Certain features are not available for INP telephone
numbers due to technical limitations. The following lists the
technically available services under INP. Terminating features
are those related to calls TO DID or RCF customer's ported
telephone numbers. Originating features are those related to
calls FROM the ported customer’s Sprint provided line.
Terminating Features: DID RCF Notes
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Caller Identification No Yes

1
[Last Call Return No Yes 1
Selective Call Forwarding  No Yes 1
Call Rejection No Yes 1
Call Trace No Yes 1
Priority Call No Yes 1,2
Call Waiting Yes Yes 2
Busy Line Verification No No
Continuous Redial No No 3
NOTES:

1. Requires SS7  connectivity  between
USWEST and Sprint switches (887
connectivity not available with DID) and
appropriate hardware/software in Sprint switch
to offer "like” services (for RCF).

2. Requires ability to forward more than one
simultaneous call (for RCF).

3. Continuous Redial will not be available for
caller dialing ported telephone number.

Originating Features: DID RCF Notes

Cailer Identification No No 12,3

Last Call Return No Yes 1,2

Selective Call Fwrd No No 1,23

Call Rejection No No 1,2,3

NOTES:

1. Assumes Sprint SS7 ° connectivity and/or
offering of services.

2. Assumes Sprint has assigned ported customer
a new telephone number in its switch,

3. Called party would receive new Sprint assigned
telephone number that they may not associate

with a ported customer.
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9.1.7 Upon request, U S WEST shall provide to Sprint INP via Direct
Inward Dial Trunks pursuant to applicable tariffs.

9.1.8 Where either party has activated an entire NXX for a single
customer, or activated a substantial portion of an NXX for a
single customer with the remaining numbers in that NXX either
reserved for future use or otherwise unused, if such customer
chooses to receive service from the other Party, the first Party
shall cooperate with the second Party to have the entire NXX
reassigned in the LERG (and associated industry databases,
routing tables, etc.) o an End Office operated by the second
Party. Such ftransfer- will be accomplished with appropriate
industry lead-times for movement of NXXs from one swiich to
another. Other applications of NXX migration will be discussed by
the Parties as circumstances arise.

9.1.2 The data required for interim local number portability and for
billing access, when interim local number portability is used, must
be provided to Sprint at no additional cost above that aiready

paid for with interim local number portability.

Terminating access charges will be billed by each Party according to the Parties’

respective tariffs to IXCs by the receiving local exchange carriers according to the
resulting final ruling in CC Docket 95-116 (TNP at para 140) as follows:

The companies wilt establish a meet point relationship.
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Sprint will receive the end office charges {local switching), CCL and termination

charges.

Transport will be shared by the companies and charged on a meet point basis to
the ultimate end user switch on a percent of route miles provided.

Tandem switching will be recovered by U S WEST a]ong with the entrance facility

charges.

e

Terminating access charges will be billed by each Party according to the Pﬁérties’
respective tariffs to IXCs by the terminating local exchange carriers as follows:

Sprint will receive the end office charges (local switching), CCL and termination

charges.

Transport will be charged solely by U S WEST until such time as Sprint files an

appropriate access tariff and it is approved by the Commission.
Tandem switching will be recovered by U S WEST.
U S WEST shall be entitled to the access revenues for local transport and any

additional switching and transport for RCF through the RCF cost recovery mechanism
determined in Docket No. 96S-250T.

A 25 F

For Sprint facilities-based services and services built with cost-based, unbundled

elements, Sprint is entitled to both originating and terminating access charges
associated with calls terminating to ported numbers assigned to Sprint subscribers.
U S WEST retains access charges when Sprint service is provided by a rebranded

30




wholesale U S WEST service. In addition, pursuant to 47 CFR § 51.515 where
U S WEST switching is used prior to June 30, 1997, CCL and 75 percent of TIC charge
will be pai'd by Sprint to U S WEST. These will be billed to the IXCs on a multi-

tariff/multi-bill basis.

Each party will bill access charges mduwdualiy acdord:ng to the Parties’ respectlve

tariffs for its portion of a ported call. If the terminating party is unabie to identify the IXC
carrying the forwarded call, the forwarding party shall provide the necessary information

to permit the terminating party to issue a bill.

The terminating carrier shall receive the carrier common line and local
switching charges. Transport charges shall be shared based on the
meet point billing arrangement.

" U S WEST shall receive transport charges for each ported
interexchange toli call. U S WEST and Sprint shall equally share the
switching charges for each ported interexchange toll call. Sprint shall
receive the Carrier Common Line Charges (CCLCs) for each ported
interexchange toll call.

U S WEST will receive all revenue associated with the transport and
switching of ported interexchange toll calls. U S WEST will credit Sprint
with the applicable Carrier Common Line Charges.
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The terminating carrier closest to the end user will receive the revenue
attributable to switching charges and the Carrier Common Line Charge
for each ported interexchange toll call. Each party will receive the
revenue attributable to its portion of the transport charges for each
ported interexchange toll call. Each carrier shall charge one-half of its
normal Residual Interconnection Charge (RIC)

Until such time as there is a final and generally applicable method of
cost allocation, U S WEST and Sprint shail each be responsible for and
shall track their respective costs of providing number portability. When a
definitive method is determined, U S WEST shail recover efficiently
incurred costs for providing number portability for the period during which
recovery has been held in abeyance.

The Parties shall incorporate the language or provisions concerning this
issue approved or ordered by the Commission following approval of the
executed agreement in the AT&T/U S WEST arbitration, Docket No.
D96.11.200 as such may be changed on reconsideration or rehearing. If
the AT&T/USW interconnection agreement does not contain such
language or provisions, Sprint may request arbitration of the issue by the
Commission. For purposes of Section 252(b) of the
Telecommunications Act of 1996, the date of the request for negotiation
on this issue shall be deemed to be the date of execution of the
Stipulation and Agreement in the Matter of Sprint Communications
Company L.P.’s Petition or Arbitration of Interconnection Rates, Terms,
Conditions and Related Arrangements with U S WEST Communications,
Inc. Pursuant to 47 U.S.C. 252, Docket No. D97.4.77.31.2.5

U S WEST shall share with Sprint as the local service provider of the ported-to
number, in accordance with the FCC's Order on Number Portability (Docket 85-
116, paragraph 116) the terminating access charges for calls transported from
the interexchange carrier to the ported switch.

9.2

Description of Service
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9.2.1

922

9.2.3

9.24

Interim Number  Portability Service (“INP”) is a service
arrangement that can be provided by U S WEST to Sprint or by
Sprint to U S WEST. For the purposes of this section, the Party
porting traffic to the other Party shall be referred to as the “INP
Provider” and the Party receiving INP traffic for termination shall
be referred to as the “INP Requester”.

INP applies to those situations where an end-user customer
elects to transfer service form the INP Provider to the INP
Requester and they also wish to retain their existing telephone
number. INP consists of INP Providers provision to the INP
Requester the capability to route calls placed to telephone
numbers assigned to the INP Provider's switches to the INP
Requester’s switches. INP is available only for working telephone
numbers assigned to the INP Provider's customers who request
to transfer to the INP Requester’s service.

iINP is available as INP-Remote Call Forwarding (“INP-RCF*)
permitting a call to a INP Provider’s assigned telephone number
to be translated to the INP Requester's dialable local number.
INP Requester may terminate the call as desired . Additional
capacity for simultaneous call forwarding is available where
technically feasible. The INP Requester will need to specify the
number of simultaneous calls to be forwarded for each number

ported.
INP is subject to the following restrictions

9.2.4.1An INP telephone number may be assigned by INP
Requester only to the Requesters customers located
within the INP Provider's local calling area and toli rating
area that is associated with the NXX of the portable

number.
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9.2.42INP is applicable only if the INP Requester is engaged in
a reciprocal traffic exchange arrangement with the INP

Provider.

9.2.430nly the existing, INP Provider assigned end-user
telephone number may be used as a ported number for
INP.

9.2.4.4INP will not be provided by the INP Provider for customers
whose accounts are in arrears and who elect to make a
change of service provider unless and until the following

conditions are met:

- Full payment for the account (NOT including
directory advertising charges associated with the
customers telephone number) is made by
customer or INP Requester agrees to make full

payment on behalf of customer.

- INP Provider is notified in advance of the charge in
service provider and a Change of Responsibility

form is issued.

- INP Provider accepts the transfer of responsibility.

9.2.4.5INP services shall not be resold, shared or assigned by
either Party to another CLEC.

9.2.4.6 INP is not offered for NXX Codes 555, 976, 960 and coin
telephones, and Service Access Codes (i.e. 500, 700,
800/888, 900). INP is not available for FGA seven -digit
numbers, including foreign exchange (FEX), FX and
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FX/ONAL and foreign Central Office Service.
Furthermore, INP numbers may not be used for mass
calling events.

9.2.4.7The ported telephone number will be returned to the
originating company (or to the commeon pool of telephone
numbers upon implementation of permanent number
portability) when the ported service is disconnected. The
company purchasing a ported number may not retain it
and reassign it to another customer. The normal intercept
announcement will be provided by the INP Provider for the
period of time until the telephone number is reassigned by
the Provider.

9.2.5 Ordering and Maintenance

9.2.5.1 The INP Requester is responsible for all dealings with and
on behalf of its end users, including all end user account

activity, e.g. end user queries and complaints.

9.2.52The INP Provider will work cooperatively with the
Requester to ensure a smooth customer transition and to
avoid unnecessary duplication of other facilities (e.g.,
unbundled loops ). If an end user requests transfer of
service from the INP Requestér back to INP Provider, the
Provider may rely on that end user request to institute
cancellation of the INP service. The Provider must have a
CA or equivalent verification of the end user intent to
convert back. The INP Provider will provide at least 48
hours notice to the INP Requester of the cancellation of
INP service, and will work cooperatively with the
Requester to ensure a smooth customer transition and to

avoid unnecessary duplication of other facilities (e.g.,
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unbundled loops). The Parties will cooperate to develop
intercompany procedures to implement the requirements

of this paragraph.

9.2.5.3The Requesters designated INP swiich must retumn
answer and disconnect supervision to the INP Provider's

switch.

9.2.5.4 The Requester will provide to the E911 database provider
the network telephone number that the Requester
assigned to the Provider assigned, ported telephone
number. Updates to and maintenance of the INP
information to the E911 database are the responsibility of
the INP Requester.

9.2.55The INP Requester will submit to the INP Provider a
disconnect order for each ported number that is
relinquished by the Requester's end users,

9.2.6 Cost Recovery

9.2.6.1 Number Ported — This cost is incurred per number ported,
per month. Should the INP Requester provide the
transport from the Provider's end office to the Requester's
end office switch, a lower cost is incurred. This cost
represents a single call path from the Provider's end office '
switch to the Requester for the portable number.

9.2.6.2 Additional Call Path — This cost is incurred per additional
call path per month added to a particular ported telephone
number. Should the INP Requester provide the transport
from the Provider's end office to the Requesters end

office switch, a lower cost is incurred.
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9.2.6.3 Service Establishment — Per Switch. This non-recurring
cost is incurred for each INP Provider's end office switch
_that is equipped to provide INP to the INP Requester.

9.2.6.4 Service Establishment — Per Number. This non-recurring
cost is for each telephone number equipped with INP.

9.2 6.5 Rates are contained in Section 5.1.
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10

PERMANENT NUMBER PORTABILITY (PNP)

10.1

10.2

10.3

104

10.5

10.6

10.7

Upon implementation of Permanent Number Portability (PNP) pursuant
to FCC regulations, both parties agree to conform and provide such
Permanent Number Portability . To the extent consistent with the FCC
rules as amended from time to time, the requirements for PNP shall
include the following:

Subscribers must be able to change local service providers and retain
the same telephone number(s).

The PNP network architecture shall not subject alternate local exchange
carriers to any degradation of service compared to U S WEST in any
relevant measure, including transmission quality, switching and transport
costs, increased call set-up time and post-dial delay.

When an office is equipped with PNP, all NXXs in the office shall be
defined as portable and translations will be changed in the Parties’
switches to open those NXXs for database queries. An NXX will be
activated for PNP when the first request for PNP is received for that
NXX.

When an NXX is defined as portable, it shall also be defined as portable
in all PNP capable offices which have direct trunks to the given switch.

Prior to implementation of PNP, the Parties agree to develop, implement,
and maintain efficient methods to maintain 911 database integrity when
a subscriber ports to another service provider. The Parties agree that the
customer shall not be dropped from the 911 database during the

transition.

During the process of porting a subscriber a trigger feature shall be
applied to the Subscriber’s line at most 24 hours prior to the order due
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date in order to overcome donor network time delays in the
disconnection of the subscriber’s line within fifteen (15) minutes of the
donor network Local SMSs having received broadcast.
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11.

DIALING PARITY

11.1.

11.2.

11.3.

11.4.

11.5.

Except where otherwise ordered by a state commission, the Parties shall
provide Dialing Parity to each other as required under Section 251 (b)(3)
of the Act. This Agreement does not impact either Party’s ability to
default intralLATA toll via a specific dialing pattemn until otherwise

required by the Act.

Pursuant to Sec. 271 of the act and the FCC rules as effective,
U S WEST shall provide dialing parity for intraLATA toll, operator
assisted and directory assistance calls. The full two-PIC option must be
available forintralLATA and interL ATA dialing parity in conformance with
Sec. 271.

For resale, or when Port/Switching Services are provided by U 8 WEST
any end-user shall be able to access the Sprint network for services
using the same dialing protocol that the end-user would use to access
the same service on the U S WEST network, subject to the provision in
Section 9.2

U S WEST must provide routine reporting on local dialing plans by

switching type and end office.

U S WEST shall make N11 services available per the FCC Rules as

effective.
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12.

ACCESS TO TELEPHONE NUMBERS

12.1.

12.2.

12.3.

12.4.

When Sprint purchases switching capabilities or resold services from
U S WEST, until such time as numbering is administered by a third party,
Sprint requires the ability to obtain telephone numbers on-line from
U S WEST, and to assign these numbers with the Sprint customer on-
line. Sprint also requires to be provided vanity numbers at parity with
USWEST's own internal marketing and order taking personnel.
Reservations and aging of numbers remain the responsibility of
U 8 WEST.

Nothing in this Agreement shall be construed in any manner to limit or
otherwise adversely impact either Party’s right to the request and
assignment of any NANP number resources including, but not limited to,
central office (NXX) codes pursuant to the Central Office Code
Assignment Guidelines (last published by the Industry Numbering
Committee (“INC") as INC 95-0407-008, Revision 4/19/96, formerly ICCF
93-0729-010). NXXS, and the initial points of interface for
interconnection between the Parties’ networks, will be included in
Addenda to this Agreement.

Administration and assignment of numbers shall be moved to a neutral
third party. To the extent U S WEST serves as Central Office Code
Administrator for a given region, U S WEST will support all Sprint
requests related to central office (NXX) code administration and
assignments in the manner required and consistent with the Central
Office Code Assignment Guidelines.

The parties shall provide local dialing parity to each other as required

~under Section 25 1 (b)(3) of the Act.
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12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

The Parties will comply with code administration requirements as
prescribed by the Federal Communications Commission, the

Commission, and accepted industry guidelines.

it shall be the responsibility of each Party to program and update its own
switches and network systems pursuant to the Local Exchange Routing
Guide (LERG) guidelines to recognize and route traffic to the other
Party’s assigned NXX codes at all times. Neither Party shall impose any
fees or charges whatsoever on the other Party for such activities. The
Parties will cooperate to establish procedures to ensure the timely

activation of NXX assignments in their respective networks.

Each Party shall be responsible for notifying its customers of any
changes in numbering or dialing arrangements to include changes such

as the introduction of new NPAs or new NXX codes.

Until an impartial entity is appointed to administer telecommunications
numbering and to make such numbers available on an equitable basis,
U S WEST will assign - NXX codes to Sprint in accordance with national

guidelines at no charge.

Each Party is responsible for administering NXX codes assigned to it.
Each party is responsible for obtaining Local Exchange Routing Guide
(“LERG") listings of CLL! codes assigned to its switches. Each party shall
use the LERG published by Bellcore or its successor for obtaining
routing information and shall provide all required information to Bellcore
for maintaining the LERG in a timely manner.

U S WEST must establish process for the management of NPA splits as

well as NXX splits. U S WEST must describe the details and
requirements on handling NPA-NXX splits.
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12.11. U S WEST testing and loading of Sprint's NXXs shall be the same as if
to itself.
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13.

CALL COMPLETION FROM U S WEST OPERATORS

U S WEST Operators will provide operator call completion and quote Sprint
rates for services and like assistance to any end user customer reaching

U S WEST Operators (including information for calls to Sprint's NXXs) in the
same manner as they provide such services for end user customers served by
U S WEST NXXs and for calls involving only U S WEST NXXs.
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14.

BUSY LINE VERIFY/INTERRUPT

14.1.

14.2.

14.3.

14.4.

14.5.

Busy Line Verification (“BLV”) is performed when one Party’s Customer
requests assistance from the operator bureau to determine if the called
line is in use, however, the operator bureau will not compiete the call for
the Customer initiating the BLV inquiry. Only one BLV attempt will be
made per Customer operator bureau call, and a charge shall apply
whether or not the called party releases the line.

Busy Line Verification Interrupt (“BLV!") is performed when one Party’s
operator bureau interrupts a telephone call in progress after BLV has
occurred. The operator bureau will interrupt the busy line and inform the
called party that there is a call waiting. The operator bureau will only
interrupt the call and will not complete the telephone call of the Customer
initiating the BLVI request. The operator bureau will make only one BLVI
attempt per Customer operator telephone call and the applicable charge

applies whether or not the called party releases the line.
Rates are contained in Section 5.1.

Each Party’s operator bureau shall accept BLV and BLVI inquiries from
the operator bureau of the other Party in order to allow transparent
provision of BLV/BLVI Traffic between the Parties’ networks.

Each Party shall route BLV/BLVI Traffic inquiries over operator service
direct trunks (and not the Local/Intral ATA Trunks) established between
the Parties’ respective operator bureaus. ‘Unless otherwise mutually
agreed, the Parties shall configure BLV/BLVI trunks over the
Interconnection architecture defined in Section 8,Interconnection,
consistent with the Joint Grooming Plan. Each Party shall compensate
the other Party for BLV/BLVI Traffic as set forth above.
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15

TOLL AND ASSISTANCE OPERATOR SERVICES

15.1

16.2

Description of Service.

Toll and Assistance refers to functions customers associate with the “0”
operator. Subject to availability and capacity, access may be provided
via operator services trunks purchased from U S WEST or provided by
Sprint to route calis to Sprint’s platform. -

Functions Include:
16.2.1 0-Coin, Automatic Coin Telephone Service (ACTS) - these
functions complete coin calls, collect coins and provide coin

rates.

15.2.2 Alternate Billing Services (ABS or O+ dialing): Bill to third party,
Collect and Mechanized Credit Card System (MCCS).

15.2.3 0- or operator assistance which provides general assistance such
as dialing instruction and assistance, rate quotes, emergency call

completion and providing credit.

15.2.4 Automated Branding - ability to announce the carrier's name to
the customer during the introduction of the call.

15.2.5 Rating Services - operators have access to tables that are
populated with all toll rates used by the operator switch.

15.2.6 Local call completion - 0+ and 0-, billed to calling cards, collect
and third Party.

15.2.7 Quotation of billable charges to customers-time and charges, etc.
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16.3

16.4

156.5

15.6

16.7

16.8

15.2.8 U S WEST shall complete: station to station, person to person,
credit card, collect, third party, and emergency calls.

Pricing for Toll and Assistance Operator Services shall be determined on

a case-by-case basis, upon request.

Interconnection to the U S WEST Toll and Assistance Operator Services
from an end office to U S WEST T/A is technically feasible at three
distinct points on the trunk side of the switch. The first connection point
is an operator services trunk connected directly to the T/A host switch.
The second connection point is an operator services frunk connected
directly to a remote T/A switch. The third connection point is an operator
services trunk connected to a remote access tandem with operator

concentration capabilities.

Trunk provisioning and facility ownership will follow the guidelines
recommended by the Trunking and Routing, IOF and Switch sub-teams.
All trunk interconnections will be digital.

Toll and Assistance interconnection will require an operator services type
trunk between the end office and the interconnection point on the
U S WEST switch.

Connecting a position to the host system réq'uir_es two circuits (one voice
and one data) per position on a Tl facility.

The technical requirements of operator services type trunks and the
circuits to connect the positions to the host are covered in the OSSGR
under Section 6 (Signaling) and Section 10 (System Interfaces) in

general requirements form.
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156.9 U S WEST shall aliow resale of Operator Services, where technically
feasible, until such time that U S WEST may route Operator Traffic to
the Operator Service provider of Sprint's choice. U S WEST resold
Operator Service shall be branded “Sprint” and U S WEST operators
shall be capable of quoting Sprint's rates for both Card and Operator
Services functions where systems and capabilities permit and shall
provide service that is at least at parity for services delivered to
U S WEST end-users. To the extent that separate trunk groups are -
needed to provide this functionality, and upon Sprint acceptance of a
U S WEST price quote, Sprint agrees to pay the costs for the
development and support of this capability.
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16.

DIRECTORY ASSISTANCE

16.1.

16.2.

16.3.

16.4.

U S WEST agrees to (a) provide to Sprint’s -operators on-line access to
U S WEST’s directory assistance database; (b) provide to Sprint
unbranded directory assistance service (costs to be borme by Sprint) (c)
provide to Sprint directory assistance service under Sprint brand (where
technically feasible); (d) allow Sprint or a Sprint designated operator
bureau to license U S WEST's directory assistance database for use in
providing competitive directory assistance services; and (e) in
conjuncﬁon with (b) or (¢) above, provide caller-optional directory
assistance call completion service which is comparable in every way to
the directory assistance call completion service U S WEST makes

available to its own users.

The price for directory assistance, provided pursuant to this Agreement,
is contained in Section 5.1. As an alternative, the Parties may obtain

directory assistance service pursuant to effective tariffs.

The price for directory call completion services shall be as shown in
Section 5.1 per call, pending the completion of an approved TELRIC
cost study. Additional charges, for U S WEST intraLATA toll services,
also apply for completed intralL ATA toll calls. Lohg distance service shall
be available pursuant to the wholesale discount provided in Section 31,
Resale, herein. Call compietion service where available (either at present
or in the future), is an optional end-user service. Sprint may, at its option,
request U SWEST to not provide call completion services to Sprint

customers.
General Requirements
16.4.1.U S WEST shall make Sprint's data available to anyone calling

U S WEST’s Directory Assistance (DA), and U S WEST's data
available to anyone cailing Sprint's DA.
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16.5.

16.4.2.U S WEST shall store proprietary customer information provided
by Sprint in their DA database; such information shall be able to
be identified by source provider in order to provide the necessary
protection of Sprint or Sprint customer proprietary or protected

information.
16.4.3. U S WEST must allow wholesale resale of DA service.

16.4.4.U S WEST shall provide data for DA feeds in accordance with

agreed upon industry format.

16.4.5. Sprint shall be able to buy unbundled DA databases and utilize
them in the provision to its own DA service. U S WEST will
provide the same level of DA database service as it provides

itself, its affiliates or other third parties.

16.4.6.U SWEST shall make available to Sprint all service
enhancements on anon-discriminatory basis.

16.4.7.U S WEST shall make “Sprint” branded DA available to Sprint for
resale. Sprint will pay any additional costs necessary to obtain

this service.

16.4.8. Upon Sprint acceptance of U 8 WEST price quotation and where
technically feasible (at present or in the future)U S WEST shall
route Sprint customer DA calls to Sprint DA centers. Sprint will
pay the reasonable and appropriate costs to obtain this service.

U S WEST must place Sprint customer listings in its DA database.

U S WEST shall make its unbundled DA database available to Sprint.
Prices shall be, reasonable, and non-discriminatory at TELRIC plus a
reasonable forward-looking allocation of joint and common costs.
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16.6.

16.7.

16.8.

16.9.

16.10.

16.11.

16.12.

16.13.

From the time that U S WEST receives the data, the processing interval
for updating the database with Sprint customer data must be provided at
parity with U S WEST.

U 8 WEST shall provide an automated capability (e.g. tape transfer or
other data feed) to update the U S WEST DA database for updating and

inquiries.

U S WEST will provide equivalent speed-to-answer times as it provides

its customers.

U S WEST’s DA database must be updated and maintained with Sprint
customer data daily. These changes include:

16.9.1. disconnect;

16.9.2. install;

16.9.3. request “Change” orders (telephone #, Address);
16.9.4. are Non-Published;

16.9.5. are Non-Listed; and/or

16.9.6. are Non-Published/Non-Listed

Sprint bills its own end-users.
Sprint shall be billed in a CRIS format that is acceptable to Sprint in the
resale environment and, generally, in the (JABS) format in the unbundled

environment.

U 8 WEST and Sprint shall develop intercompany procedures to correct
errors when they are identified in the DA database.

Listings Service (“Listings”) consists of U S WEST placing the names,
addresses and telephone numbers of Sprint's end users in U S WEST's
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16.14.

16.15.

16.16.

listing database, based on end user information provided to U S WEST
by Sprint. US WEST is authorized to use Listings in Directory
Assistance (DA) as noted in paragraph 16.186., below.

Sprint will pro_vide in standard, mechanized format, and U S WEST wiill
accept at no charge, one primary listing for each main telephone number
belonging to Sprint's end user customers. Primary listings are as defined
for US WEST end users in USWEST's general exchange tariffs.
Sprint will be charged for premium listings, e.g., additional, foreign, cross
reference, informational, etc., at the rates set forth in Section 5.1.
Sprint, utilizing Remote Call Forwarding for local number portability, can
list only one number without charge - either the end customer’s original
telephone number or the Sprint-assigned number. The standard
discounted rate for an additional listing applies to the other number.

U S WEST will furnish Sprint the Listings format specifications. Sprint
may supply 2 maximum of one batch file déily, containing only Listings
that completed on or prior to the transmission date. U S WEST cannot
accept Listings with advance completion dates. Large volume activity
(e.g., 100 or more listings) on a caption set is considered a project that
requires coordination between Sprint and U S WEST to determine time

frames.

Sprint grants U S WEST a non-exclusive license to incorporate listings
information into its directory assistance database. Prior authorization is
required from Sprint for all other uses. Sprint makes its own, separate
agreements with U S WEST, third parties and directory publishers for all
uses of its Listings beyond DA. U S WEST will sell listings to directory
publishers (including U S WEST’s publisher affiliate), other third parties
and U S WEST products only after the third party presents proof of
Sprint’s authorization. U S WEST shall be entitled to retain all revenue
associated with any such sales. Listings shall not be provided or sold in

such a manner as to segregate end users by carrier.
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16.17.

16.18.

To the extent that state tariffs limit U S WEST's liability with regard to
Listings, the applicable state tariff(s) is incorporated herein and
supersedes Section 30.20., “Limitation of Liability”, of this Agreement
with respect to Listings only.

U S WEST Responsibilities

16.18.1.U S WEST is responsible for maintaining Listings, including

enterihg, changing, correcting, rearranging and removing Listings

in accordance with Sprint orders. U S WEST will take reasonable

- steps in accordance with industry practices to accommodate non-

published and non-listed Listings provided that Sprint has

supplied U S WEST the necessary privacy indicators on such
Listings.

16.18.2.U S WEST will include Sprint listings in U S WEST’s Directory
Assistance service to ensure that callers to U S WEST'’s Directory
Assistance service have non-discriminatory access to Sprint's
listings.

16.18.3.U S WEST will incorporate Sprint listings provided to U S WEST

16.19.

in the white pages directory published on U 8 WEST’s behalf.

16.18.4.Directory Service shall provide up to two listing requests per call
and, where available, at present or in the future, and if requested,
shall complete the call to one of the provided listings.

Sprint Responsibilities

16.19.1.8print agrees to provide to U S WEST its end user names,

addresses and telephone numbers in a standard mechanized
format, as specified by U S WEST.
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16.19.2.8print will supply its ACNA/CIC or CLCC/OCN, as appropriate,
with each order to provide U S WEST the means of identifying
listings ownership.

16.19.3.End user information provided by Sprint will be to the best of
Sprint's knowledge, accurate and correct. Sprint further
represents and warrants that it has reviewed all listings provided
to U S WEST, including end user requested restrictions on use
such as non-published and non-listed. Sprint shall be solely
responsible for knowing and adhering to state laws or rulings
regarding listings (e.g., no solicitation requirements in the states
of Arizona and Oregon, privacy requirements in Colorado), and

for supplying U S WEST with the applicable Listing information.

16.19.4.5print is responsible for all dealings with, and on behalf of,

Sprint's end users, including:

16.19.4.1 All end user account activity, .g. end user queries and

complaints.

16.19.4.2.All account maintenance activity, e.g., additions,
changes, issuance of orders for Listings to U S WEST.

16.19.4.3.Determining privacy reqhirements and accurately
coding the privacy indicators for Sprint’s end user
information. If end user information provided by Sprint to
U S WEST does not contain a privacy indicator, no

privacy restrictions will apply.

16.19.4.4. Any additional services requested by Sprint's end

tsers.
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17

911/E-911 SERVICE

17.1

Scope

17.1.1

17.1.2

Sprint exchanges to be included in U S WEST'’s E-911 Data Base
will be indicated via written notice and will not require an

amendment to this Agreement.

In counties where US WEST has obligations under existing
agreements as the primary provider of the 911 System to the
county, Sprint will participate in the provision of the 911 System
as described in this Agreement.

17.1.2.1 Each party will be responsible for those portions of the
911 System for which it has total control, including any
necessary maintenance to each Party’s portion of the
911 System.

17.1.2.2 US WEST, or its agent, will be responsible for
maintaining the E-911 Data Base. U S WEST, or its
agent, will provide a copy of the Master Street Address
Guide (“MSAG”), and quarterly updates, to Sprint.

17.1.2.3 Sprint assumes all responsibility for the accuracy of the
data that Sprint provides to U S WEST for MSAG
preparation and E-911 Data Base operation.

17.1.2.4 Sprint will provide end user data to the U S WEST ALl
data base utilizing NENA-02-001 Recommended
Formats For Data Exchange, NENA-02-002
Recommended Standard For Street Thoroughfare
Abbreviations and NENA-02-003 Recommended
Protocols For Data Exchange. U S WEST will furnish
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Sprint any variations to NENA recommendations
required for ALl data base input.

17.1.2.5 Sprint will provide end user data to the U S WEST AL
data base that are Master Street Address Guide
(MSAG) valid and meet all components of the NENA-
02004 Recommended Measurements For Data Quality.

17.1.2.6 Sprint will update its end user records provided to the
U S WEST ALl data base to agree with the 911 MSAG
standards for its service areas.

17.1.2.7 U S WEST will provide Sprint with the identification of
the U S WEST 911 controlling office that serves each
geographic area served by Sprint.

17.1.2.8 The Parties will cooperate in the routing of 911 traffic in
those instances where the ALI/AN! information is not

available on a particular 911 call.

17.1.2.9 USWEST will provide Sprint with the ten-digit
telephone numbers of each PSAP agency, for which
U S WEST provides the 911 function, to be used by
Sprint operators for handling emergency calls in those
instances where the Sprint customer dials "O” instead of
‘G117,

17.1.2.10U S WEST must implement a process to identify and
correct errors to the ALl database to ensure that the
accuracy of data entered by U S WEST for Sprint is no
less accurate than its own data. Sprint is responsibie for
record data provided to U S WEST for entry or entered
by Sprint.
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17.2

17.1.2.11U S WEST must identify process for handling of
“reverse ALI" for 911.

17.1.3 If a third party; i.e., U S WEST, is the primary service provider to
a county, Sprint will negotiate separately with such third party
with regard to the provision of 911 service to the county. All
relations between such third party and Sprint are totally separate
from this Agreement and U S WEST makes no representations
on behalf of the third party.

17.1.4 If Sprint is the primary service provider to the county, Sprint and
U S WEST will negotiate the specific provisions necessary for
providing 911 service to the county and will include such

provisions in an amendment to this Aéreement.

17.1.5 Sprint will separately negotiate with each county regarding the
collection and reimbursement to the county of applicable

customer taxes for 911 service.

17.1.6 Sprint is responsible for network management of its network
components in compliance with the Network Reliability Council
Recommendations and meeting the network standard of
U S WEST for the 911 call delivery.

17.1.7 The parties shall provide a single point of contact to coordinate all

activities under this Agreement.

17.1.8 Neither Party will reimburse thé other for any expenses incurred

in the provision of E-911 services.

Performance Criteria.
E-911 Data Base accuracy shall be as set forth below:
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17.3

17.2.1 Accuracy of ALl (Automatic Location Identification) data will be
measured jointly by the PSAPs (Public Safety Answering Points)
and U S WEST in a format supplied by U S WEST. The reports
shall be forwarded to Sprint by U S WEST when relevant and will
indicate incidents when incorrect or no AL! data is displayed.

17.2.2 Each discrepancy report will be jointly researched by U S WEST
and Sprint. Comective action will be taken immediately by the
responsible party.

17.2.3 Each party will be responsible for the accuracy of its customer
records. Each party specifically agrees to indemnify and hold
harmiess the other party from any claims, damages, or suits
related to the accuracy of customer data provided for inclusion in
the ALI/E911 Data Base.

17.2.4 The additional parameters by which the Parties will utilize the 911
or E-911 database will be the subject of further discussion
between the parties.

Information
17.3.1 Where permitted by law, USWEST, or its agent, will make
available to Sprint the mechanized Master Street Address Guide

(‘MSAG”) and routine updates.

17.3.2 U S WEST will provide mapping of NXXs to Selective Routers
and PSAPs.

17.3.3 U S WEST must provide reports to identify the locations of E911
tandems with CLLI codes.
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17.3.4 U S WEST must provide reporting to identify rate center to wire
center to central office relationships; which 911 tandems serve

which NXXs, primarily or exclusively.

17.3.5 U S WEST must provide access to NXX overlay maps and
detailed NXX boundaries, as well as network maps to identify
diversity routing for purposes of 911 service provisioning. Sprint
shall not use information provided under this section for other
purposes.

17.3.6 U S WEST must provide reports to identify which databases
cover which states or areas of the state.

17.3.7 Sprint requires and U S WEST shall provide a point-of-contact for

each database administrator.

17.3.8 U S WEST must identify any special operator-assisted calling
requirements to support 911 such as current procedures for deaf
and disabled, handicapped, and back door numbers for

emergency locations.

17.3.9 U S WEST shall provide Sprint with a list of emergency numbers
(e.g. same digit PSAP numbers, police, fire, etc.) on the same
basis that it provides those numbers to itself. Sprint shall hold
U S WEST harmless for the accuracy of such lists.

17.3.10 U S WEST must provide interconnection to 911 selective
‘routing switch to route calls from Sprint network to correct Public

Safety Answering Point ("PSAP”).

17.3.11 U S WEST must identify any special routing arrangements to

complete overflow.
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17.3.12 U S WEST must identify any requirements for emergency
backup number in casée of massive trunk failures.

17.3.13 USWEST must provide sufficient planning information
regarding anticipated move to the use of SS7 signaling within
the next 12 months.

17.3.14 U S WEST shall identify any special default ESN requirements.

17.3.15 U S WEST shall adopt NENA standards for street addressing
and abbreviations.

17.3.16 U S WEST shall adopt use of a carrier code {NENA standard 5-
character field) on all ALl records received from Sprint; carrier
code will be useful when remote call forwarding is used as an
interim “solution” to local number portability, and will be even
more important when a true local number portability solution has

been implemented.
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18

U S WEST DEX (DIRECTORY PUBLISHING) ISSUES

U S WEST and Sprint agree that certain issues, such as yellow page
advertising, directory distribution, access to call guide pages, yellow page
listings, will be the subject of negotiations between Sprint and- directory
publishers, including U S WEST Dex. U S WEST acknowledges that Sprint
may request U S WEST to facilitate discussions between Sprint and U S WEST

Dex.
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19

ACCESS TO POLES, DUCTS, CONDUITS, AND RIGHTS OF WAY

19.1

19.2

19.3

18.4

19.5

19.6

Each Party shall provide the other Party access to its poles, ducts,
rights-of-way and conduits it controls on terms, conditions and prices
comparable to those offered to any other entity pursuant to each party’s
applicable tariffs and/or standard agreements.

Where facilities are available and to the extent allowable by law,
regulation and/or property owner/manager, U S WEST must make
available to any telecommunications carrier requesting access with equal
and non-discriminatory competitively neutral access to, by way of
example and not limited to, any pole, pole attachment, duct, conduit, and
Right of Way (ROW) on, over or under public or private property, on
terms and conditions equal to that obtained by U S WEST. Other users
of these facilities cannot interfere with the availability or use of these
facilities by Sprint.

Any authorization to attach to poles, over-lashing requirements, or
modifications to the conduit system or other pathways to allow access to
and egress from the system shall not be unreasonably restricted,

withheld, or delayed.

U S WEST will take no action to intervene égainst, or attempt to delay,
the granting of permits to Sprint for use of public ROWSs or access with
property owners so long as such Rights of Way do not interfere with
U S WEST’s Right of Way rights.

Application Fees related to engineering surveys for potential right-of-
way use shall be cost-based as defined by the FCC rules as they are

finalized.

Charges shall be consistent with the provisions in the Act and/or

effective Commission rulings.
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19.7

19.8

19.9

19.10

18.11

19.12

19.13

19.14

U SWEST will provide routine notification of changes to poles,
conduits, ROW, etc., related to Sprint's network utilizing these facilities.

U S WEST will make available access, as needed, on a route-specific
request basis, to current pole-line prints, and conduit prints, and make
available maps of conduit and manhole locations, and allow
manhole/conduit break-outs and audits to confirm usability.

U S WEST will provide information on the location of, and the availability
to access inner-duct, poies, etc, to Sprint when requesting such

information, within 1 0 working days after the request.

All charges assessed by U S WEST for access to and use of public or
private ROWs provided by U S WEST shall be based on U S WEST

cost.

U S WEST shall not attach, or permit other entities to attach facilities on

existing Sprint facilities without Spririt’s prior written consent.

U S WEST shall make available to Sprint, by lease or otherwise, the

entire innerduct.

U S WEST shall provide to Sprint a single point of contact for negotiating
all structure lease and ROW agreements.

Sprint shall have the option to be present at the field based survey and
U S WEST shall provide Sprint at least 24 hours notice prior to the start
of such field survey. During the field survey, U S WEST shall allow
Sprint personnel to enter manholes and equipment spaces and view
pole structures to inspect such structures in order to confirm usability or

assess the condition of the structure.
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19.15

19.16

19.17

19.18

At Sprint's request and Sprint's acceptance of a US WEST cost
estimate, U S WEST shall relocate and/or make ready existing ROW,
conduit or pole attachments where necessary and feasible to provide
space for Sprint’s requirements. Subject to the requirements above, the
parties shall endeavor to mutually agree upon the time frame for the
completion of such work. However, such work shall in no case exceed
30 days unless otherwise agreed to by the parties upon demonstration of
sufficient cause for the delay.

Sprint may, at its option, make pole attachments and use Sprint or Sprint
designated personnel to attach its equipment to U S WEST poles.

Whenever U S WEST intends to modify or alter any ROW, conduit or
pole attachments which contain Sprint's facilities, U S WEST shall
provide written notification of such action to Sprint so that Sprint will
have the opportunity to add to or modify Sprint’s facilities. If Sprint adds
to or modifies its facilities according to this paragraph, Sprint shall bear
its proportionate share of the costs incurred by U S WEST in making

such facilities accessible.

In the event of a relocation necessitated by a governmental entity
exercising the power of eminent domain, when such relocation is not
reimbursable each party shall bear its proportionate cost of relocating the
ROW, conduits and pole attachments. U S WEST is responsible for the
costs for moving the structure and its facilities, while Sprint is responsible
for the costs to move its facilities located on or in the structure. To the
extent that Sprint has a separate permit for a ROW, Sprint will be
responsible for obtaining a new permit. [f Sprint elects to add new
facilities during the relocation effort, Sprint shall pay the costs of any
new Sprint facilities and the costs of installation of those facilities in the
newly rebuilt U S WEST ROW, conduit and pole attachment.
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20 ACCESS TO OPERATIONAL SUPPORT SYSTEMS

20.1

20.2

20.3

20.4

Purpose

20.1.1 This section sets forth the interface requirements for pre-
ordering, ordering and provisioning, maintenance and repair, and
billing, where Sprint provides service to its customers through
resale of Local Services or through the use of Unbundled
Network Elements and Combinations.

20.1.2 For all Local Services, Network Elements and Combination
ordered under this Agreement, U S WEST will provide Sprint pre-
ordering, ordering and provisioning, maintenance and repair, and
billing services within the same level of quality of service
available to U S WEST. Systems capabilities will be
implemented according to a mutually agreed upon and
documented schedule.

Use of Standards

20.2.1 As described below, Sprint and U S WEST agree to implement
each interface described below based upon existing and evolving
industry standards or as mutually agréed upon. The Parties shall

transition the electronic interfaces to industry standards within a
time-frame mutually agreed to.

Reimbursement
20.3.1 Reimbursement for operational interfaces shall be as determined
by the appropriate regulatory agency as set forth in this

Agreement.

Scope
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20.4.1 This Attachment addresses the real-time transaction based
protocols and transport networks that will be used to exchange
information for:

20.4.1.1Pre-order/Ordering/Provisioning for Service Resale (SR)
and Customer Specific Unbundled Network Elements
(UNEs) '

20.4.1.2Maintenance/Repair for SR and UNEs

20.4.2 |t also addresses the batch protocols and transport networks that
will be used to exchange information for:

20.4.2.1Recorded Customer Usage for SR and UNE
20.4.2.2Wholesale Billing for SR and UNE
20.4.2.3Recorded Usage Receivables for UNE
20.4.2 4L ocal Account Maintenance for SR and UNE
20.4.2 5Directory Assistance Database

20.4.3 The preceding list of information to be exchanged is intended to
be exemplary and does not represent a comprehensive list of
such information to be exchanged between the parties.

20.4.4 Sprint and U S WEST will use at least one method of exchanging
pre-order information which will be real-time transaction based.
'Sprint and U 8 WEST may also assess and determine the
arrangements and conditions to support Batch file transmittal for
certain types of pre-order information related to the Street
Address Guide and Switch/Feature/Facility availability.

20.5 System Interfaces

20.5.1 For Pre-order, Order and Provisioning, an exchange
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protocol, such as that based upon a subset of Common
Management Interface Protocol (CMIP) transactions referred to
as Electronic Communications-Lite (EC-Lite), will be used to
transport Electronic Data Interchange (EDI) formatted content.
Sprint and U S WEST will use a TCP/IP based transport network
for the exchange of EDI transactions. Sprint and U S WEST will
translate ordering and provisioning requests from the Ordering
and Billing Forum (OBF) forms into EDI transactions using
mutually agreed to mappings. The Service Order subcommittee
(SOSC) of the telecommunications Industry Forum/Electronic
Data Interchange (TCIF/EDI1} committee interpretations of the
850, 855, 860, 864, 865, 870, and 977 transactions, in
'accordance with the OBF forms, will be used to convey all the
necessary data to connect, modify or disconnect local exchange

services.

20.5.2 For Maintenance and Repair, the CMIP transactions referred to
as Electronic Bonding - Trouble Administration (EB-TA) will be
used. Sprint and U S WEST will use an X.25 transport network
which is the currently defined standard.

20.5.3 For Billing, Sprint and U S WEST will use EDI 811 and OBF-
Billing Output Specification (BOS) formats via CONNECT: Direct.
Section 20.13, further defines the conditions when one or the

other format will be used.

20.5.4 ForLocal Account Maintenance (LAM), Sprint and U S WEST
agree to use CONNECT: Direct.

20.5.5 For Directory Assistance Database Information, Sprint and

U S WEST agree to use a batch protocol and transport network
that is yet to be determined.

118




20.5.6 Modifications to OBF forms that are required due to the absence
of, or existence of unnecessary data fields, contents, or formats
will be addressed in the Joint Implementation Agreement (JIA)
described in Section 18. of this Attachment.

20.6 Real Time Performance

20.6.1 The pre-order real time interface will support the Sprint customer
contact as executed within Sprint's Sales and Service Centers.
Gateway-to-gateway query-response cycle time performance
requirements will be specified as part of the Joint Implementation

Agreement (Section 18).

20.8.2 The transaction response time U 8 WEST provides to Sprint
Sales and Service Center will be equal in quality with that which
U S WEST provides to itself. U S WEST agrees to provide Sprint
benchmarking information for end-user performance based on
transaction volumes (nominal - light volume, standard - typical
volume, and worst case - heavy volume). Sprint may request an
improvement in the transaction response time U S WEST
provides to Sprint's Sales and Service Center above that which
U S WEST provides to itself, through the Bona Fide Request
Process, which is defined in the Interconnection Agreement

should cycle times not meet Sprint’s business requirements.
20.7 Compliance with Industry Standards

20.7.1 Sprint and U S WEST agree to discuss the modification of these
interfaces based upon evolving standards (e.g., data elements,
protocols, transport networks, etc.) and guidelines issued by or
referenced by relevant Alliance for Telecommunication Industry
Solution (ATIS) committees. Establishment of new, or changes
to industry standards and guidelines will be reviewed on no less
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20.8

than an annual basis commencing on the Effective Date of this
Agreement. This review will consider standards and guidelines
that have reached final closure as well as those published in final
form. Both parties agree to evaluate evolving standards and
mutually determine the relevant modification to be implemented
based upon the latest approved version adopted or the latest
version reflecting final closure by the relevant (ATIS) committee
or subcommittee. The parties will use reasonable effort to reach
closure upon the necessary changes within no more than three
months of initiating each review and to implement the changes
within nine months or earlier, if reascnably possible, uniess there
is mutual agreement to a different imnlementation schedule.

20.7.2 In the course of establishing operational ready system interfaces

20.8.1

between U S WEST and Sprint to support Local Service delivery,
Sprint and U S WEST may need to define and implement system
interface specifications that are supplemental to existing
standards. Where mutually agreed to, Sprint and U S WEST will
submit such specifications to the appropriate standards

committee and will work towards its acceptance as a standard.
Scheduled Availability

Sprint and U 8 WEST agree to define an operational/production
readiness target date of [TBD] for the.de!ivery of a]l systems
interfaces described within this document, with the mutual
understanding that (1) product delivery content is dependent on
requirements definition and the time required to develop to these
requirements and (2) operational readiness is dependent upon
satisfactory test resuits for the transaction volumes projected by
Sprint. Sprint and U S WEST agree to work to mutually identify,
prioritize and track those functions which may need to be

positioned in a subsequent systems interface delivery. These
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functions will be jointly reviewed to define the time frame for
development of subsequent releases of the system interfaces
and establish mutually agreeable delivery dates.

20.8.2 Sprint and U S WEST agree that project schedules, timelines,
milestone deliverables, reporting processes, among others, will
be specified in the Joint Implementation Agreement. These
schedules and deliverables will be reviewed and revised as
needed as part of regularly scheduled meetings conducted
throughout the development/implementation cycle.

209 Pre-Order

20.9.1 The Parties agree that the exchange of pre-ordering information
for resale services and for services provided using UNEs will be

transmitted over the same interface. -

20.9.2 Sprintand U S WEST will establish a transaction-based
electronic communications interface based upon the most current
(as of the Effective Date of this Agreement) version of the
Service Order Subcommittee (SOSC) implementation guideline
for Electronic Data Interchange (EDI). An exchange protocol,
such as Electronic Communications-Lite (EC-Lite) will be used to
transport EDI formatted content necessary to perform inquiries
including but not limited to: Switch/Feature/Facility Availability,
Address Verification, Telephone Number Assignment,
Appointment Scheduling, and Customer Service Record
requests. Without limiting other restrictions which may apply,
Customer Service Records are provided for the limited purpose of
supporting the resale of U S WEST local exchange services by
Sprint or the sale of unbundled elements on behalf of that
customer. The use of records in a manner not associated with the

ordering process, is expressly forbidden, and is a violation of the
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terms of this agreement.
20.10 Order and Provisioning

20.10.1When Sprint is the customer of record for the resold local
exchange service(s), the exchange of information relating to the
ordering and provisioning of local exchange service will be based
upon the American National Standards Institute (ANSI)
Accredited Standards Committee (ASC) X12 Standards as
documented by the SOSC of the Telecommunications Industry
Forum/Electronic Data Interchange (TCIF/EDI) committee. The
implementation Guidelines for Electronic Data Interchange EDI
Guidelines Customer Services Issue 7 will be used as a baseline
for implementation despite the fact that this document may not
have reached final approval stage by the Effective Date of this
Agreement. An exchange protocol, such as EC-Lite will be used
to transport EDI formatted content. The information exchange
will be forms-based, using Local Service Request (LSR) Form,
End User Information Form, and the Resale Service Form
developed by the OBF as specified in the Augdst 1996 version of
the OBF forms in Bellcore SR STS-4710XX, and for Directory
Listings, included with a local service request, as specified in SR
STS-471102.

20.10.2The customer specific UNE order will be based upon OBF LSR
forms. The applicable SOSC implementation guidelines
described previously also apply to the Customer Specific
Provisioning UNE orders. U S WEST and Sprint agree that the
information exchange will be forms-based using the Local Service
Request Form, End User Information Form, Loop Service Form
(which may ultimately be renamed the Loop Element form) and
Port Form (which may ultimately be renamed the Switch Element
Form) developed by the OBF. Customer-specific elements, or
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combinations thereof, to be supported in UNE orders shall be as
permitted in the applicable Interconnection Agreement for
unbundlied elements and subject to FCC and state regulatory
requirements.

20.10.3Subject to reguiatory direction or mutual agreement relative to
the requirement of providing combinations of UNE cdmponents,
Sprint and U S WEST will establish a method to relate, frack and
process as a single entity the individual U S WEST provided
customer specific UNE components specified at the time of the

initial order.

20.10.4S8print and U S WEST will use the same transaction based
| protocol, such as EC-Lite, and transport network specified for
service resale for customer specific UNE orders. '

20.10.5The ordering of common use UNEs, as may be permitted under
the Agreement for unbundled elements and subject to FCC and
state regulatory requirements, will be supported by a process
separate from that described in the preceding paragraphs for
customer-specific UNEs. Unless U S WEST is otherwise
required to provide equivalent, non-discriminatory treatment to
Sprint, this process will not employ the electronic interfaces
specified in this Agreement, unless modified by separate
agreement. U S WEST will support, if and to the extent required
by law, this Agreement or mutually agreed to, interconnection and
operation of customer specific UNEs used in combination with
common use UNEs. The systems and ordering process as
outlined herein is separate and apart from the Bona Fide Request
Process agreed to by the parties. The Joint Implementation
Agreement will address the details related to defining a
mechanism to correlate customer-specific UNE orders placed via

system interfaces with Common Use UNEs that may have been
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previously ordered.

20.10.6U S WEST will accept an 860 transaction that contains the
complete refresh of the previously provided order information
(under the original 850 transaction) simultaneously with the
delivery of supplemental (new/revised) information from Sprint,
subject to mutually agreed upon business rules. This treatment
with respect to the 860 transaction will be accepted by both
parties until the SOSC explicitly clarifies the information
exchanges associated with supplementing orders, or Sprint and
U S WEST mutually agree to change the treatment.

20.11 Maintenance and Repair

20.11.1The exchange of maintenance and repair information, for both
U S WEST retail local exchange services to be resold by Sprint
and for services Sprint provides using a U S WEST UNE or
combinations of U S WEST UNEs, will be transmitted over the

same interface.

20.11.2For the purpose of exchanging fault management information,
Sprint and U S WEST will establish an electronic bonding
interface, based upon ANSI standards T1.227-1995 and T1.228-
1995, and Electronic Communication Implementation Committee
(ECIC) Trouble Report Format Definition (TRFD) Number 1 as
defined in ECIC document ECIC/TRA/95-003, and ali standards
referenced within those documents. The parties will use the
functions currently implemented for reporting access circuit
troubles. These functions include, but are not limited to: Enter
Trouble, Request Trouble Report Status, Add Trouble
Information, Modify Trouble Report Attributes, Trouble Report
Attribute Value Change (AVC) Notification and Cancel Trouble
Report, all of which are fully explained in ANSI T1.227/T1.228-

124




1995. Additional functions not currently implemented by the
parties or defined by the standards may be supported by mutual
agreement (e.g. Test Access and Troubie History).

20.11.3Modifications that are required due to the absence of, or
existence of unnecessary data fields, contents, or formats will be
addressed in the Joint Implementation Agreement.

20.12 Recorded Customer Usage

20.12.1U S WEST will record the mutually agreed upon customer usage
| data that Sprint requires for its retail local service customers.

The content of such data will be based upon a mutually
agreeable interpretation of the BellCore Exchange Message
Record (EMR) format to be documented within the JIA.
U S WEST will provide electronic transmission of the recorded
data using CONNECT: Direct daily on Monday through Friday on
a schedule to be determined in the Joint Implementation
Agreement (excluding holidays). This interface and format will be
used to deliver recorded usage when Sprint is reselling retail local
exchange services of U S WEST and when usage is associated
with customers served by Sprint through one or more UNEs
provided by U S WEST. Sprint and U S WEST will mutually
agree upon the conditions when customer usage data recording
will be provided on behalf of Sprint.

20.13 Billing Format for Service Resale (SR) and Unbundled Network Elements
(UNE) Payables

20.13.1Billing information for unbundled loop and port elements that are
flat rated will be provided in a single EDI 811 format across all
U S WEST regions via Connect:Direct. Billing information for
unbundled trunks/interoffice transport elements that are flat rated
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will be provided in a BOS format via Connect:Direct and will
appear in the Customer Service Record of the facility bill. Billing
information for SR products and services that are flat rated will be
provided in a single EDI 811 format across all U S WEST regions
via Connect:Direct. Exceptions include, but are not limited to,
frame relay which will be provided in a BOS format via
Connect:Direct. The display of rating codes and the associated
charge will be mutually agreed upon in both formats. Charges
associated with a specific loop will reflect the circuit ID format.

20.13.2For usage-rated billing, U S WEST will issue bills to Sprint for
SR/UNE in the formats described under the flat-rated SR/UNE
billing section. Usage rated billing for SR/UNE will be uniquely
identified and displayed in the Usage Sections of the bill. For
products using BOS format, jurisdiction will be specified per BOS
guidelines. Conversation time, by chargeable traffic type, will be
displayed and billed per applicable tariffs. Delivery of usage
rated SR/UNE bills will be provided as described under the flat-
rated SR/UNE billing section.

20.13.3UNEs which U S WEST agrees to provide, under the terms and
conditions of the Agreement or to the extent required by law, that
are recombined as a single service, will be grouped together by
U S WEST and displayed together on the biil.

20.14 Recorded UNE Local or Access Usage Receivables

20.14.1U S WEST will record all agreed upon originating and terminating
usage bilied to and associated with a UNE provided by
U S WEST to Sprint. The usage recorded will be in the same
BellCore Exchange Message Record format discussed within
Section 20.12 and will be subject to the same terms and
conditions for modification and/or replacement of the format as
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discussed in Section 20.12.

20.14.2S8print and U S WEST will mutually agree upon the Local and
Long Distance access customer usage data recording that
U S WEST will provide to Sprint consistent with FCC and State
regulatory guidelines and requirements, so that Sprint may bill
other carriers for the local and exchange access usage charges
to which Sprint is entitled, if any. Sprint and U S WEST will
perform mutually agreeable systems testing, as documented in
the Joint Implementation Agreement (Section 20.18), in advance
of the [T8BD] target delivery date for interfaces.

20.14.3U S WEST will provide electronic transmission of the recorded
usage using Connect:Direct daily on Monday through Friday on a
schedule to be determined in the Joint Implementation
Agreement (excluding holidays). The same or similar interface
used for delivery of Recorded Customer Usage, discussed in
Section 20.12, will be used for delivery of the recorded usage

discussed in this section.
' 20.15 Local Account Maintenance

20.15.1When acting as the switch provider for Sprint, where Sprint either
is reselling retail services of U S WEST or employing UNEs to
provide local service, U S WEST will notify Sprint whenever the
local service customer transfers service from Sprint to another
local service provider. U S WEST will provide this notification via
CONNECT: Direct using a mutually agreeable 4 digit Local Use
Transaction Code Status Indicator (TCSI) that will be used to
indicate that the retail customer is terminating local service with
Sprint. This notice will be provided on the next processing day
after implementing the transfer, where processing days are
Monday through Friday (excluding holidays). The TCSI, sent by
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U S WEST, will be in the 960 byte industry standard CARE
record format.

20.15.2Sprint and U S WEST will process account changes that affect
only the pre-subscribed intralLATA and/or interLATA toll provider
(PIC) via a Records Change service order form using the same
EC-Lite transaction based protocol and transport network
employed for ordering resale service as specified in Section
20.5.1.

20.15.3When appropriate regulatory guidelines exist, the mechanism
U S WEST will use to reject an interexchange carrier initiated
change of the Primary Interexchange Carrier (PIC), where
U S WEST is the switf;h provider either for the retail local services
of U S WEST that Sprint resells or UNEs of U S WEST that
Sprint employs in providing service, will be the industry standard
CARE message TCSI 3148.

20.15.4Agreement by U 8 WEST and Sprint to the Local Account
Maintenance described above does nof, in any way, seta
precedence or remove any obligation for U S WEST and Sprint to
work towards an industry solution for supporting customer
movement between and among other ILECs and CLECs

20.16 Directory Assistance Database

20.16.1Sprint and U S WEST will use a batch protocol and transport
network to exchange Directory Assistance Database information
similar to existing U S WEST listings products (i.e., DA F20 List,
DA F20 Updates). The specific protocol and transport network to
be used has not been determined or mutually agreed to and will
be specified in the JIA.
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20.16.2Without limiting other restrictions which may apply, directory
service listing products are provided for the limited purpose of
supporting provision of services as outlined in the Agreement.
The use of listings in @ manner not associated with this use, is
expressly forbidden, and is a violation of the terms of the

Agreement.
20.17 Testing and Acceptance

20.17.18print and U S WEST agree that no ihten‘ace will be represented
as either generally available as to Sprint or as operational as to
Sprint until end-to-end integrity and load testing, as agreed to in
the Joint Implementation Agreement (Section 20.18.), or other
mutually acceptable documentation is completed to the
satisfaction of both parties. The intent of the end-to-end integrity
testing is to establish, through the submission and processing of
test cases, that transactions agreed to by Sprint and U S WEST
will successfully process, in a timely and accurate manner,
through both parties’ supporting OSS as well as the interfaces.
Irreconcilable differences regarding the interpretation of
operational status of the interfaces will be handled through the
Dispute Resolution Process to be defined in the Interconnection

Agreement approved by the apblicabl_e state commission.

20.17.2An interoperability testing suite shall ensure the implementation
of functions, capabilities, and acceptance criteria enumerated in
the JIA, with both parties agreeing to resolve any material defects

in the software.

20.17.3The test process shall include a series of tests in which the
transactions, representative of the predominant business
transactions associated with local customer servicing, are
perforrhed side-by-side using the mediated access gateway
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interface to U S WEST Legacy systems and the Legacy system
interface utilized by U S WEST service representatives anrd repair
attendants. The purpose of this series of tests will be to verify
that the performance and response times visible to a user of the
mediated access gateway for nominal and worst case scenarios
are at statistical parity with those seen by a user of the Legacy

systems directly.

20.17.4U S WEST does not warrant that its systems and access to those
systems will be error-free.

20.17.5Products and services already billed via the Integrated Access
Billing System (IABS) will be included in the existing pre-bill
certificatiqn process for general availability and a re-certification
process conducted in accordance with current practices. For
products and services billed outside of IABS, the parties wiil work
towards establishing a mutually agreed upon pre-bill certification

process.

20.17.6Sprint and U S WEST agree that metrics are required in order to
monitor the performance and assure the on-going delivery of
non-discriminatory access to U 8 WEST systems for Pre- '
Order/Ordering/Provisioning, Maintenance/Repair, Billing, and
Directory Assistance databases. A performance measurement
plan that addresses the definition, measurement, and review of
quality, timeliness, accuracy and availability of each interface and
associated transactions or files will be jointly developed and
documented within the JIA for each interface.

20.17.7Sprint and U S WEST agree to periodic status meetings to
review the overall progress toward achieving fully operational
interfaces by the target date of [TBD]. The resuits of testing are
considered confidential information, as it relates to the disclosure
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of confidential information described in the Agreement.
20.18 Joint Implementation Agreement Development

20.18.1Sprint and U S WEST recognize that.the preceding provisions
are not sufficient to fully resolve all, technical and operatioha[
details related to the interfaces described. Therefore, Sprint and
U S WEST agree to document the additional, technical and
operational details in the form of a Joint Implementation:
Agreement (JIA). The purpose of the JIA is to establish the
working details of the systems interfaces between the two
parties, and as such, they will not be submitted to the state
commissions for approval as amendments to the Agreement.
These JIA may be modified, by mutual agreement, over the life of
the interconnection agreement without subjecting the balance of
the interconnectién agreement to renegotiation or modification.

20.18.2Both parties further agree that any technical, operational or
implementation issues directly associated with the systems
interfaces, once identified at the working team level, may be
escalated by the initiative of either party thirty (30) days after an
issue is identified. The escalation will proceed first to the senior
management of both companies who will seek to resolve the
issue. Within 14 days of acceptance of this Agreement, Sprint
and U S WEST will document the agreed upon escalation
process including the names and contact information of
responsible senior management. If an issue is not resolved
within thirty days following receipt of the issue by senior
management, either party may submit the issue to the Alternative
Dispute resolution process contained in the Interconnection
Agreement approved by the applicable state commission. |

20.18.3Sprint and U S WEST will document an overall project
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implementation schedule within 60 days of signing this
Agreement. This schedule will be mutually binding and can be
medified by mutual consent. The parties will each identify an
implementation team with members necessary to complete the

pian.

20.18.4In addition, Sprint and U S WEST agree to document both a
topical outline for the JIA, and establish a schedule for
identifying, discussing, resolving and documenting resolution of
issues related to each aspect of the JIA topical outline for each
interface discussed in this document. In no case will either end to
end integrity testing or load testing begin without both parties
mutually agreeing that each interface JIA documents the
intended operation of the interface scheduled for testing. In the
event the parties can not so agree, within 120 days of the target
date for Operational Readiness, disputes over the sufficiency of
documentation will be submitted to arbitration pursuant to the
Alternative Dispute Resolution process contained in the

Agreement.

20.18.5By mutual agreement, specific paragraphs or entire sections of
the Agreement may be identified and documented to serve the
purpose described for the Joint !mplefnentation Agreement for
specific interfaces. Any issues identified and subsequently
resolved through either the end-to-end integrity or load testing
processes will be incorporated into the impacted interface section
of the JIA within 30 days of issue resolution.

20.18.6An illustrative outline for a JIA follows:
20.18.6.1Introduction

20.18.6.2Purpose of Joint Implementation Agreement
20.18.6.3Terms of Agreement
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20.18.6.4"System” Interface
20.18.6.4.1Business Process and Data requirements
20.18.6.4.20verall Responsibilities
20.18.6.4 3ldentification & Definitions of Activities
20.18.6.5Information To Be Provided Per Transaction
20.18.6.6Process lnformatioh for Each Activity & Transaction
20.18.7Delivery Criteria
20.18.7.1Data Standard
20.18.7.2Message Protocol
20.18.7.3Transmission Protocol
20.18.7.4Destination
20.18.7.5Frequency Of Data
20.18.7.6Deviations to Generic Specification
20.18.7.7Error Processing
20.18.7.8Process for Notification of Late Transmittals
20.18.7.9Escalation & Expedite Procedures
20.18.7.10Transaction Response Times
20.18.7.11File Format Specifications
20.18.7.12Rules for the Physical Interface
20.18.8File Structure
20.18.8.1Data Format
20.18.8.2Error Controls
20.18.8.3Physical Tape Specifications
20.18.8.4Site Information
20.18.8.5Contact Person
20.18.8.6Transmission Hours
20.18.9Testing
20.18.9.1Cooperative Testing
20.18.9.2Pairwise Testing
20.18.9.3ETE Testing
20.18.8.4Test Order ETE (Employees)
20.18.9.5F uture Testing Requirements
20.18.10Interface Metrics
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20.18.10.1Data Timeliness
20.18.10.2Data Completeness
20.18.10.3Data Accuracy
20.18.11Contact Information
20.18.11.1Contacts/Escalation Contacts
20.18.11.28chedules for Center Operations (days/hours of
Operation)
20.18.12Data Requirements
20.18.12.1Retention of Data
20.18.12.2Back-up and Recovery Procedures
20.18.12.3Disaster Recovery
20.18.12.4System Change Notification
20.18.12.5Guarding of Proprietary Data
20.18.13Reporting Information
20.18.13.1Reports to be Generated
20.18.13.2Frequency
20.18.13.3Data Requirements
20.18.13.4Transmission
20.18.14Change Control Process
20.18.15Issue Resolution Process
20.18.16Termination of Interface Notification
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21.  NOTICE OF CHANGES

21.1. If a Party makes a change in its network which it believes will materially
affect the inter-operability of its network with the other Party, the Party
making the change shall provide advance notice of such change to the
other Party in accordance with the applicable FCC regulations.

21.2. U S WEST must provide notification of any pending tandem moves, NPA

splits, or scheduled maintenance outages in advance, providing enough

time for Sprint to react.
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22

REFERRAL ANNOUNCEMENT

When an end user customer chances from U S WEST to Sprint, or from Sprint
to U S WEST, and does not retain their original telephone number, the Party
formerly providing service to the end user will provide a transfer of service
announcement on the abandoned telephone number. Each Party will provide
this referral service free for the initial period as specified in the tariffs, but not
less than 90 days. This announcement will provide details on the new number
that must be dialed to reach this customer. In those cases where referral
announcements are not requested, the disconnected number will be connected

to a recorded intercept announcement.
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23

COORDINATED REPAIR CALLS

231

23.2

23.3

U 8 WEST will utilize 7 digit or 800 number access to business office
and repair centers so that Sprint customers have dialing parity to similar
U S WEST centers. U S WEST shall provide Sprint with at least the
same intervals and level of service provided by U S WEST to itself or
another party at any given time to ensure parity in treatment.

U S WEST will investigate the use of Voice Response Units (VRU) or
similar technologies or intercept solutions to referftransfer cails from

Sprint customers to Sprint for proper customer service action.

U S WEST and Sprint shall develop a mutually agreeable process for the
management of misdirected service calls. Sprint and U S WEST will
employ the following procedures for handling misdirected repair calls:

23.3.1 Sprint and U S WEST will provide’ their respective customers
with the name of their provider and the correct telephone
numbers to call for access to their respective repair bureaus.

23.3.2 Customers of Sprint shall be instructed to report all cases of
trouble to Sprint. Customers of U S WEST shall be instructed
to report all cases of trouble to U S WEST.

23.3.3 To the extent the correct provider can be determined,
 misdirected repair calls will be referred to the proper provider of

Basic Exchange Telecommunications Service.

23.3.4 Sprint and U S WEST will provide their respective repair
contact numbers to one another on a reciprocal basis.

23.3.5 In responding to repair calls, neither Party shall make
disparaging remarks about each other, nor shall they use these
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repair calls as the basis for internal referrals or to solicit
. customers to market services. Either Party may respond with
accurate information in answering customer questions,
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24 BONA FIDE REQUEST

241

242

243

244

Any request for interconnection or access to an Unbundled Network
Element that is not already available as described herein shall be treated
as a Bona Fide Request (BFR). U S WEST shall use the BFR Process
to determine technical feasibility of the requested interconnection or
Network Elements and, for those items found to be feasible, to provide
the terms and timetable for providing the requested items.

A BFR shall be submitted in writing and shall, at a minimum, include:

2421 a technical description of each requested Network Element or

interconnection;
242.2 the desired interface specification;
24.2.3 each requested type of interconnection or access,

24.2.4 g statement that the interconnection or Network Element will be

used to provide a telecommunications service;
2425 the quantity requested; and
24.26 the specific location requested.
Within 15 business days of its receipt, U SWEST shall acknowledge
receipt of the BFR and in such acknowledgment advise Sprint of any
missing information, if any, necessary to process the BFR. Thereafter,
U S WEST shall promptly advise Sprint of the need for any additional

information that will facilitate the analysis of the BFR.

Within 30 calendar days of its receipt of the BFR and all information
necessary to process it, U S WEST shall provide to Sprint a preliminary
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analysis of the BFR. The preliminary analysis shall specify: (a)

USWESTs conclusions as to whether or not the requested

interconnection or access to an unbundled Network Element is

technically feasible; and (b) any objections to qualification of the

requested Network Element or interconnection under the Act.

24.41

2442

2443

if U S WEST determines during the 30 day period that a BFR is
not technically feasible or that the BFR otherwise does not
qualify as a Network Element of interconnection that is required
to be provided under the Act, U S WEST shall advise Sprint as
soon as reasonably possible of that fact, and U S WEST shall
promptly, but in no case later than ten days after making such a
determination, provide a written report setting forth the basis for
its conclusion.

f US WEST determines during the thirty day period that the
BFR is technically feasible and otherwise qualifies under the
Act, it shall notify Sprint in writing of such determination within
ten days.

As soon as feasible, but in any case within 80 days after
U S WEST notifies Sprint that the BFR is technically feasible,
U S WEST éhall provide to Sprint a BFR quote which will
include, at a minimum, a description of each interconnection
and Network Element, the quantity to be provided, any interface
specifications, and the applicable rates (recurring and non-
recurring) including the separately stated amortized
development costs of the interconnection or the network
elements and any minimum volume and term commitments
required to achieve amortization Of development costs. An
initial payment for development cost is appropriate only where
Sprint is the only conceivable customer or where requested

quantity is insufficient to provide amortization.
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24.5. Within 30 days of its receipt of the BFR quote, Sprint must either agree
to purchase under those terms, cancel its BFR, or seek mediation or arbitration.

24.5.1 If Sprint agrees to pay the development costs, and
requests U S WEST to proceed:

24.5.1.1. U S WEST will additionally charge those
development cost, on a prorated basis, as set forth
below, to the next nine parties who place an initial
order after Sprint for the interconnection or
Network Element;

24.51.2. As each additional party places its initial
order for the interconnection or Network Element,
U S WEST will refund the appropriate prorated
portion of the development cost to parties who
have previous paid development costs, as set forth
below; and

24.5.1.3. The charges and refunds will be made
using the proration chart set forth below, but this
scheme of charges and refunds shall end and
U S WEST shall not be obligated to made further
refunds with respect to the development costs of a
particular interconnection or Network Element after
two years from the date when U S WEST first
makes the particular interconnection or Network
Element available.

24.51.4. Refund Table
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Reguester Development Cost Refund

Refund to

1st 100% NA NA

2nd 50% 50.00% 1st Party
3rd 33.33% 16.67% 1st & 2nd
4th 25% 8.33% 1st - 3rd
5th 20% 5.00% 1st - 4th
6th 16.67% 3.33% 1st - 5th
7th 14.29% 2.38% 1st - 6th
8th 12.50% 1.79% 1st - 7th
oth 11.11% - 1.39% 1st - 8th
10th 10% 1.11% 1st - 8th

No Further Refunds

24.6. [f Sprint has agreed to the terms of the BFR minimum volume and term
commitments under the preceding paragraph, Sprint may cancel the BFR or
volume and term commitment at any time, but in the event of such cancellation
Sprint will pay U S WEST's reasonable development costs incurred in providing
the interconnection or network element, to the extent that those development

costs are not otherwise amortized.

24.7 If either Party believes that the other Party is not requesting, negotiating or
processing any BFR in good faith, or disputes a determination, or quoted
price or cost, it may seek dispute resolution under Section 36.29 of this

agreement.

24.8 Sprint is not required to use this section as the exclusive method of seeking
access to interconnection or Network Elements.
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25

AUDIT PROCESS

25.1

256.2

253

“Audit” shall mean the review of.

2511

25.1.2

2513

data used in the billing process (including usage data) for
services performed and facilities provided under this
Agreement; and

data relevant to  pre-ordering, ordering, provisioning and
maintenance for services performed or facilities provided by
either of the Parties for itself or others that are similar to the
services performed or facilities provided under this Agreement

for interconnection, resale or access to unbundied elements.

The extent of review shall be determined on a case by case
basis depending on business needs.

The data referred to in subsection 25.1.2 above, shall be relevant to any

performance standards that are adopted in connection with this

Agreement, through negotiation, arbitration or otherwise.

This Audit shall take place under the following conditions:

25.3.1

253.2

2533

2534

Either Party may request to perform an Audit,

The Audit shall occur upon 30 business days written notice by
the requesting Party to the non-requesting Party.

The Audit shall occur during normal.business hours.
There shall be no more than one Audit per identified area of

operation - requested by each Party under this Agreement in
any 12-month period or as mutually agreed to by the parties.
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253.5

25.3.6

- 25.3.7

253.8

253.9

25.3.10

Should the auditing party find an aggregate variance of greater
than 1% of the total annual billed amount, the auditing party
may perform an additional audit in the same 12 month period to
verify resolution of the issue.

The requesting Party may review the pertinent information
contained in the non-requesting Party’s records, books,
documents and processes, relevant to the audit. .

The location of the Audit shall be the location where the
requested records, books and documents are retained in the

normal course of business.

All transactions under this Agreement which are over 24
months old are no longer subject to specific Audit unless
otherwise agreed to by the parties. However, should a problem
be discovered during the course of an audit that is older than
24 months, the auditing party shall have the right to review the

problem back to its origin subject to state regulation or law.

Each Party shall bear its own expenses occasioned by the
Audit, provided that the expense of any special data collection
shall be born by the requesting Party.

The Party requesting the Audit may request that an Audit be
conducted by a mutually agreed-to independent auditor. Under
this circumstance, the costs of the independent auditor shall be

paid for by the Party requesting the Audit.
In the event that the non-requesting Party requests that the

Audit be performed by an independent auditor, the Parties shall
mutually agree to the selection of the independent auditor.
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25.4

Under this circumstance, the costs of the independent auditor
shall be shared equally by the Parties.

25.3.11 The Parties agree that if an Audit discloses error(s), the Party
responsible for the error(s) shall, in a timely manner, undertake
corrective action for such error(s). The parties will develop a
mutually agreeable corrective action plan including a schedule

for completion.

All information received or reviewed by the requesting Party or the
independent auditor in connection with the Audit is to be considered
Proprietary Information as defined by this Agreement. The non-
requesting Party reserves the right to require any non-employee who is
involved directly or indirectly in any Audit or the resolution of its findings
as described above to execute a nondisclosure agreement satisfactory
to the non-requesting Party. To the extent an Audit involves access to
information of other competitors, Sprint and U S WEST will aggregate
such competitors’ data before release to the other Party, to insure the

protection of the proprietary nature of information of other competitors.
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26

AUDIOTEXT AND MASS ANNOUNCEMENT SERVICES

26.1

26.2

26.3

The Parties agree that access fo the audiotext, mass announcement and
information services of each Party shall be made available to the other
Party upon execution of an agreement defining terms for billing and
compensation of such calls. Services included in this category include
976 calls, whether flat rated or usage sensitive, intraLATA 900 services
and other intralL ATA 976-like services. Such calls will be routed over the
Local Interconnection Trunks.

Sprint and U S WEST will work together in good faith to negotiate and
execute the agreement for billing and compensation for these services
within 90 days of the execution of this Agreement. The Parties agree
that their separate agreement on audiotext and mass announcement
services will include details concerning the creation, exchange and rating
of records, all of which will occur without any explicit charge between the
Parties, as well as a process for the handling of uncollectibles so that the
company that has the relationship with the Information Provider has

responsibility for uncollectibles.

Until such time that Sprint has the capability to bill 900 type calls, Sprint
may choose to block such calls, or Sprint will provide at no charge Billing
Name and Address of the of the Originating caller to the Information
Provider or its billing agent.

The following provision applies to the state of Minnesota only:
Unless Sprint bills for 900 type calls, Sprirt will provide at no charge
Billing Name and Address of the Originating caller to the Information
Provider or its billing agent.
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26.

LOCAL INTERCONNECTION DATA EXCHANGE FOR BILLING

26.1.

26.2.

26.3.

26.4.

There are certain types of Resale or Unbundled Network Element
configured calls or types of interconnection that require exchange of
billing records between the Parties, including, for example, aiternate
billed and Toll Free Service calls. The Parties agree that all call types
must be routed between the networks, accounted for, and settled among
the parties. Certain calls will be handled via the Parties’ respective
operator service platforms. The Parties agree to utilize, where possible
and appropriate, existing accounting and settlement systems to bill,
exchange records and settle revenue; including, but not limited to, retum -

feeds as necessary.

The exchange of billing records for alternate billed calls (e.g., calling
card, bill to-third number, and collect) will be distributed through the
existing CMDS processes, unless otherwise separately agreed to by the
Parties. ' |

Inter-Company Settlements (“ICS”) revenues will be settled through the
Calling Card and Third Number Settlement System (‘CATS’). Each
Party will provide for its own arrangements for participation in the CATS
processes, through direct participation or a hosting arrangement with a

direct participant.

Non-ICS revenue is defined as collect calls, cailing card calls, and billed
to third number calls which originate on one service provider's network
and terminate on another service provider's network in the same Local
Access Transport Area (“LATA”). The Parties agree to negotiate and
execute an Agreement within 30 days of the execution of this Agreement
for settiement of non-ICS revenue. This separate arrangement is
necessary since existing CATS processes do not permit the use of
CATS for non-ICS revenue. Existing settlement processes will be used

to transport and settle call records for this traffic.
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26.5.

26.6.

26.7.

26.4.1. Access to in and out-collect process for intra-region altemately
billed messages via the appropriate BellCore Client Company will
be provided as available to other connecting local exchange

carriets.

26.4.2. Long term, the Parties will utilize a neutral third party for in and
out-collect processing for inter and intra-region alternately bilied

messages.

Both Parties will provide the appropriate call records to the intralLATA
Toll Free Service Provider, thus permitting the Service Provider to bill its

subscribers for the inbound Toll Free Service.

Both parties will return unbillable or misdirected messages for credit to
the Originating party via normal data exchange processes. Further
adjustments, such as, uncollectibles and the data elements to be
included with the returned message detail will be determined jointly by

the parties.
Qut-collects

Provided Sprint pays U S WEST for Operator Services for Out-collect-
type calls, U S WEST will provide to Sprint the unrated message detalil
that originates from an Sprint subscriber line but which is billed to a
telephone number other than the originating number (e.g., calling card,
bill-to-third number, etc.). U S WEST will transmit such data to Sprint on
daily basis. Sprint as the LSP will be deemed the earning company and
will be responsible for rating the message at Sprint tariffed rates and
Sprint will be responsible for providing the billing message detail to the
billing company for end-user billing. Sprint will pay to U § WEST
charges as agreed to under separate agreement and Sprint will be
compensated by the billing company for the revenue it is due as agreed
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to under separate agreement. Sprint agrees to use the BFR process to
implement the modifications necessary to U S WEST's billing systems to
implement this section.
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28

SIGNALING ACCESS TO CALL-RELATED DATABASES

28.1

28.2

28.3

When Sprint is purchasing local switching from USWEST, USWEST will
provide access via the STP to call related databases used in AIN
services. The Parties agree to work in the industry to define the
mediated access mechanisms for SCP access. Access to the
U S WEST SMS will be provided to Sprint to create, modify, or update
information (including the creation of new AIN triggers) in the call related
databases, equivalent to the U S WEST access.

U S WEST will offer unbundled signaling via LIS-Common -Channel
Signaling Capability (CCSAC). CCSAC service utilizes the SS7 network
and provides access to call-related databases that reside at U S WEST's
SCPS, such as the Line Information Database (LIDB) and the 800
Database. The access to U S WEST's SCPs will be mediated via the
STP Port in order to assure network reliability.

CCSAC includes:

28.3.1 Entrance Facility - This element connects Sprint's signaling
point of interface with the U S WEST serving wire center
(SWC). Sprint may purchase this element or it may self-
provision the entrance facility. |If the entrance facility is self-
provisioned, Sprint would need to purchase collocation and an

expanded interconnection channel termination.

28.3.2 Direct Link Transport (DLT) - This element connects the SWC
to the U S WEST STP. Sprint may purchase this element or
self-provision transport directly to the STP. If Sprint provides
the link to the STP, it must pu}'chase coliocation and an
expanded interconnection channel termination at the STP

location.
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28.4

285

28.6

28.3.3 STP Port - This element provides the switching function at the
- STP. One STP Port is required for each DLT Link. The Port
provides access to the Service Control Point (SCP).

Access to Advanced Intelligent Network (AIN) functions is available only
through the STP.

U S WEST will provide access to Service Management Systems (SMS)
through its off-line Service Creation Environment (SCE) on an equivalent
basis as U 8 WEST provides to itself to allow Sprint to create, modify, or
update information in call related databases. Currently, the SCE process
is predominantly manual.

The pricing for CCSAC service is provided in Section 5.1.

28.6.1 All appropriate industry standards for signaling inter-operability
will be followed. When available for its own use, U S WEST
shall also provide all defined and supported optional

parameters.

286.2 Carriers shall have the option for Multi-frequency (“MF7)
signaling, but only when either party does not have the
technical capacity to provide SS7 facilities.

28.6.3 To the extent available, at present or in the future, in its
network, U S WEST shall provide SS7 call set-up signaling
protocol, at no charge. Sprint presumes there is no incremental
recurring costs associated with this request and believes no
charges are appropriate. If after performing a TELRIC study,
incremental cost are identified, Sprint will pay those costs for
delivery of this information to Sprint. If chargeable, Sprint will
likewise perform a cost study to identify this cost when it
provides this information to U S WEST and shall charge

151




28.6.4

286.5

28.6.6

286.7

USWEST in a similar manner. At the option of Sprint,
U S WEST must provide SS7 functionality via GR-394 SS7
format and/or GR-317 SS7 format and GR-444 format for ISDN
where ISDN capability is available.

Where available, at present or in the future, U S WEST must
support intercompany 64 KBPS clear channel for “D” links.

Carriers will cooperate in the exchange of TCAP messages to
facilitate full inter-operability of SS7 - based features between
their representative networks, including all CLASS feattres and
functions, to the extent each carrier offers such features and

functions to its own end-users.

inter-network connection and protocol must be based on
industry standards developed through a competitively neutral
process, consistent with Sec. 256 of the Federal
Telecommunications Act of 1996, open to all companies for
participation. Ali carriers must adhere to the standard.

The standards and U S WEST developed requirements/
specifications for the U S WEST network-user interface must
be'compatible between U S WEST and Sprint. Specifically,
US WEST shall not develop products and services with
proprietary network interfaces that iﬁhibit or restrict the ability of
Sprint to utilize the product or service in the provisioning of
Sprint services. This is not intended to limit U S WEST’s ability
to develop new proprietary services which would not impact
Sprint's current provisioning of services (e.g., voice dialing,

voice messaging).

28.7 SS7 signaling links and STP access must be provided.
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28.8 $S7 functionality for signaling within U S WEST company network and to
any network with which the U S WEST company is connected must be
provided.

28.9 All call-related databases must be unbundied and available for query by
Sprint including LIDB, Toll Free Calling and Number Portability through
physical access at the U S WEST STP related to the database.

28.10 Access to AIN databases will be available for access through a
U S WEST STP by Sprint through either purchase of the U S WEST
local switching element or through the SS7 connection with Sprint’s

switch.
28.11 U S.WEST STPs shall maintain global title translations necessary to

direct AIN queries for select global title address and translation type
values to the Sprint SS7 network.
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29

INTERCONNECTION TO LINE INFORMATION DATA BASE (LIDB)

29.1

29.2

29.3

Description of Line Information Data Base (LIDB).

Line Information Data Base (LIDB) stores various line numbers and
Special Billing Number (SBN) data used by, among other things,
operator services systems to process and bill calls and provision of caller
ID name.. The operator services system accesses LIDB data to provide
origination line (calling number), biling number and termination line
(called number) management functions. LIDB is used for calling card
validation, fraud verification, preferred IC association with the calling
card, billing or service restrictions and the sub-account information to be
included on the call’s billing record.

Interfaces.

29.2.1 Bellcore’s GR-446-CORE defines the interface between the
administration system and LIDB including specific message formats.
(Beilcore’s TR-NWP-000029, Section 10).

LIDB Access.

29.3.1 Al LIDB queries and responses from operator services systems
and end offices are transmitted over a CCS network using a
Signaling System 7 (SS7) protocol (TR-NWT-000246, Bell
Communications Research Specification of Signaling System
7.

29.3.2 Al LIDB queries and responses from the Public Packet
Switched Network (PPSN) nodes are transmitted over one or
more PPSN as TRTSY000301 describes. The application data
needed for processing LIDB data are formatted as TCAP
messages. TCAP messages may be carried as an application
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2933

29.3.4

29.3.5

29.3.6

29.3.7

29.38.

level protocol network using SS7 protocols for basic message
transport.

The SCP node provides all protocol and interface support.
U & WEST 887 connections will be required to meet Bellcore’s
GR905. TR954 and U S WEST’s Technical Publication 77342
specifications.

U S WEST will allow Sprint to store any customer line or
Special Billing number in the U S WEST LIDB database. Sprint
will submit LIDB updates through the exchange carrier service
center and the LSS service bureau. These two centers enter
information into U S WEST's service order process interface
system, SOPI.

USWEST's will allow LIDB access to non-US WEST
companies through regional STPS.

All additions, updates and deletions of Sprint data to the LIDB
shall be solely at the direction of Sprint.

Normal requests for LIDB updates will be processed on the
same basis as U S WEST provides to itself, its affiliates or
others but, Sprint may request of U'S WEST priority updates to
Sprint LIDB data upon demonstration of critical need (e.g., to
support fraud protection, deny/restore, etc.).

Untii U 8 WEST develops mediated access to LIDB, U S WEST
shall provide Sprint, upon request, direct verification of the
accuracy of Sprint data in LIDB through screen print reports of
specific numbers in question or statistical sampling of the entire
universe of numbers. Sprint shall be responsible for the
reasonable and appropriate costs of Sprint requested reports.
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294

29.3.9 U S WEST shall perform backup and recovery of all of Sprint's

datain LIDB on the same basis as it provides itself.

Toll Free Number Database

29.4.1

29.4.2

2943

2944

The Toll Free Number Database is a SCP that provides
functionality necessary for toll free (e.g., 800 and 888) number
services by providing routing information and additional so-
called vertical features during call set-up in response to queries
from SSPs.

‘US WEST shall make the US WEST Toll Free Number

Database available for Sprint to query from Sprint’s designated
switch (which includes U S WEST's Local Switching when
purchased by Sprint as a Network Element) with a toll-free
number and originating information.

The Toll Free Number Database shall retun carrier
identification and, where appliéable, the queried toll free
number, translated numbers and instructions as it would in
response to a query from a U S WEST switch.

The signaling interface between the Sprint or other local switch

and the Toll-Free Number database shall use the TCAP
protocol
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30

SPECIAL CONSTRUCTION CHARGES

30.1

30.2

All rates, charges and initial service periods specified in this Agreement
contemplate the provision of network interconnection  services,
equipment and facilities to the extent available. Where USWEST is
required to build facilities for network interconnection, construction
charges will apply. Construction charges will also apply when facilities
are placed at the direction of Sprint and U S WEST determines in the
normal course of business that sufficient volume will not exist for
US WEST; or that the placement of facilities will be temporary.
Charges will be consistent with what U S WEST charges to its similarly
situated end users and within Commission rules where applicable.

When facilities for interconnection services are not availabie and
U S WEST is required to construct said facilities, U S WEST will
develop the cost required to be paid by SPRINT to provide the
service. Up front costs paid by Sprint will be refunded by

U S WEST to Sprint as additional users utilize the facilities
including U S WEST itself.

Refund Table
Requester Develop Cost Refund Refund to
1st 100% NA - NA
2nd 50% 50.00% st Party
3rd 33.33% 16.67%  1st& 2nd
4th 25% 8.33%  1st - 3rd
5th 20% 5.00%  1st - 4th
6th 16.67% 3.33%  1st - 5th
7th 14.29% 2.38% 1st - 6th
8th 12.50% 1.79% 1st - 7th
9th 11.11% 1.38%  1st - 8th
10th 10% ‘ 1.11%  1st - th

No Further Refunds
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30.3

30.4

30.5

Except where required, all necessary construction will be undertaken at
the discretion of U S WEST, consistent with budgetary responsibilities
and consideration for the impact on the general body of customers.

A quote for Sprint portion of a specific job will be provided to Sprint or
others requesting the construction. The quote will be in writing including
the negotiated start and completion dates and will be binding for ninety
(90) days after the issue date. When accepted, Sprint will be biiled the
quoted price and construction will commence after receipt of payment. If
Sprint chooses not to have U S WEST construct the facilities, U S WEST
reserves the right to bill Sprint for the reasonable expenses incurred for
producing the engineered job design.

In the event a construction charge is applicable, Sprint service

application date will become the date upon which U S WEST receives
the required payment.
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31.

RESALE

31.1.

Description

The following language is applicable to all states except Minnesota:
US WEST Basic Exchange Telecommunications Service, Basic
Exchange Switched Features, and intral ATA toll will be available for
resale from U 8 WEST pursuant to the Act and will reference terms and
conditions (except prices) in U S WEST tariffs, where applicable. Section
5.1 lists services which are available for resale under this Agreement
and applicable discounts. The Parties agree that, at this time, certain
U S WEST services are not available for resale under this Agreement.
(e.g., Voice Mail, inside wire, and deregulated services).

The following is applicable for the state of Minnesota only: U S WEST
Basic Exchange Telecommunications Service, Basic Exchange Switched
Features, and intral ATA toll will be available for resale from U S WEST
pursuant to the Act and will reference terms and conditions (except
prices) in U S WEST tariffs, where applicable. Section 5.1 lists services
which are available for resale under this ‘Agreement and applicable
discounts. '

31.2.

Scope

31.2.1. USWEST shall not discriminate against Sprint or Sprint
customers (where the services offered under this contract
require U S WEST to directly deal with Sprint customers) and
shall provide parity treatment (as compared to its own end-user
or other carriers) to Sprint and Sprint customers (where the
services offered under this contract require US WEST to
directly deal with Sprint customers) in all regards to (by way of
example and not limited to) ordering, provisioning,
maintenance, call completion, pricing, numbering, restoration,
directory listing, data protection (e.g., CPNI), service availability,
intervals, and signaling. .
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31.2.2.

31.2.3.

31.24.

CPNI of one party’s subscribers obtained by virtue of Local
Interconnection or any other service provided under this
Agreement shall be proprietary information and may not be
used by the other party for any purpose except performance of
its obligations under this Agreement, and in connection with
such performance, shall be disclosed only to employees with a
need to know, unless the subscriber expressly authorizes the
other party to disclose such information. The parties may not
use CPNI to target customers of the other party to obtain such
authorization to disclose.

When purchasing swifching capabilities, Sprint requires the
ability to order all available features on that switch (e.g., call
blocking of 900-like calls by line or trunk on an individual
service basis) and U S WEST shali provide, as needed, high
usage reports to Sprint to the extent generated by US WEST
or ordered by a regulatory Commission, so that Sprint may
provide any regulatory required high usage reports to its end-
user. U S WEST examples of high usage reports include those
used with toll-cap service and fraud detection where customer
service is suspended when usage reaches a certain level.

Based on business needs U S WEST will work toward a
U S WEST service center group available 7 days a week, 24
hours a day, and in the interim must handle U 8 WEST calls as

well as other customer calls in a non-discriminatory manner.
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e
31.2.5. There shall be no restrictions on the resale of basic ex nge

telecommunications services with the foliowing exceptions:

Business services may only be sold to business customers qualified to
purchase those services pursuant to the U S WEST tariffs. (ARIZONA)
31.2.5.1 Centrex-Type services may only be sold to customers qualified

to purchase those services pursuant to the U S WEST tariffs.
(WASHINGTON)

Residential services may not be resold to business customers;

Basic Exchange Telecommunications services may not be resold as a
substitute for switched access services.

Lifeline services may oniy' to be sold according to the customer
qualifications set out in U S WEST tariffs.

Promotions of 90 days or less are not subject to the resale discount.
Concurrent runnings of the same 90 day or less promotion would be
subject to the resale discount.

31.2.5 There shall be no restrictions on the resale of basic exchange

telecommunications services with the following limited exceptions:

31.2.5.1 Residential services may not be resold to business

customers;

31.2.5.2 Basic Exchange Telecommunications services may not be
resold as a substitute for switched access services.
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31.2.5.3 Lifeline services may only to be sold according to the
customer qualifications set out in U S WEST tariffs.

31.2.5.4 Promotions of 90 days or less are not subject to the resale
discount. Concurrent runnings of the same 90 day or less promotion would be
subject to the resale discount.

31.2.5.5 (Colorado Only) U S WEST shall offer all deregulated

services to Sprint at a discount for resale.

R

- US WEST shall make ali retail telecorﬁmun:cations servnce;;ffered to en

user customers available for resale with the following restrictions:

Residential services may not be resold to any other class of customers;

Services for the deaf and disabled or others mandated by law may not be resoid

_ to any ineligible customers.

Promotional offerings of 90 days or less need not be offered at a discount.
Concurrent runnings of the same 90 day or less promotion would be subject to

the resale discount.

Sprint may only resell grandfathered services to customers currently receiving
the same grandfathered services from U S WEST .
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31.2.5 There shall be no restrictions on the resale of basic exchange
telecommunications services with the following limited exceptions:
31.2.5.1Residential services may not be resold to business customers;

31.2.5.2 Basic Exchange Telecommunications services may not be
resold as a substitute for switched access services.

31.2.5.3 Lifeline services may only be sold according to the customer
qualifications set out in U S WEST tariffs.

31.2.5.4 Promotions of 90 days or less are not subject to the resale
discount. Concurrent runnings of the same 90 day or less promotion would be

subject to the resale discount.

31.2.5.5 For resale of Centron or other business services to

residential customers;

31.2.5.6 Sprint guarantees that its agents will not engage in coercive
behavior or direct pressure to residential end users, such as requiring Sprint
Centron services in leases or purchase agreements. Agents will ensure that
information provided to end users regarding Centron service is accurate and

complete.

31.2.5.6 Upon termination of an agreement between Sprint and
Sprint's Centron agent, Sprint or its agent will provide each residential end user
receiving Centron service with written notification of the termination.

31.2.1 U 8 WEST shall make retail services available to Sprint for resale in
accordance with 47 CFR part 51, subpart G. U S WEST shall not make

163




available as a wholesale offering non-regulated enhanced services such
as voice messaging service.

31.2.5. There shall be no restrictions on the resale of'basic
exchange telecommunications services with the following exceptions:

31.2.5.1 Residential services may not be resold to customers not eligible
to subscribe to such services from U S WEST.

31.2.5.2 Enhanced services are not required to be available for resale,

31.2.5.3. Lifeline and Link-up services may only be resold to customers
eligible to subscribe to such service offerings.

31.2.5.4. Special access services are not required to be offered for resale
at a discount.

31.2.5.5. Promotions of 90 days or less are not subject to the resale
discount. Concurrent running of the same 90 days or less promotion would be subject
to the resale discount.

LS

31.2.5.1. At the request of Sprint, and pursuant to the requirements
of the Act, and FCC rules and state regulations, U S WEST shall make available to
Sprint for resale any telecommunications services that U S WEST currently provides or
may offer hereafter, including, but not limited to telecommunications services offered
through contract service arrangements, special arrangements, discount plans and
promotions of more than 90 days duration.

31.2.5.2. Enhanced services are not available for resale; provided,
however such services shall be offered to Sprint for resale at wholesale rates if
such services are offered to the public as telecommunications services under any tariff
filed with the Commission.

31.2.5.3. U S WEST shall offer for resale to Sprint all “grandfathered
services”. For purposes of this Agreement, a “grandfathered service” is a service that
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U 8 WEST offers, and that Sprint may offer, only to existing customers that use the
grandfathered service.

31.2.5.4. U S WEST need not offer promotions of fewer than 90 days to
Sprint for resale.

31.2.5.5. U S WEST need not offer detariffed and deregulated services for
resale at wholesale discount rates.

31.2.5. There shall be no restrictions on the reszale of basic
exchange telecommunications services with the following exceptions: '

31.2.5.1 Residential services may not be resold to customers not eligible
to subscribe to such services from U S WEST.

31.2.5.2 Voice messaging services are not required to be available for
resale.

31.2.5.3. Lifeline and Link-up services may only be resold to customers
eligible to subscribe to such service offerings.

31.2.5.4. Promotions of 80 days or less are not subject to the resale
discount. Concurrent running of the same 80 days or less promotion would be subject
to the resale discount.

31.2.5.5. Grandfathered services may not be resold to customers not
eligible to obtain such service from U S WEST. :

31.2.56. Except as set forth in 31.2.5.1. and 32.2.5.3. above, using a bona
fide request process, Sprint will be required to identify with specificity those existing
tariff conditions or restrictions which Sprint finds inappropriate for imposition on resale
of U S WEST services and show that such conditions or restrictions have a substantial
potential for anti-competitive or other inappropriate results. Where Sprint makes such a
showing, U S WEST shall be required to show that the conditions or restrictions serve
valid purposes when applied to resold services and that such application will not
product anti-competitive or other inappropriate results.

31.2.5. There shail be no restrictions on the resale of basic
exchange telecommunications services with the following exceptions:

31.2.5.1 U S WEST's service may only be resold to the same class of
customers that are eligible to purchase the retail service from U S WEST (e.g.
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residential and Lifeline/Link-up services may not be resold to customers not eligible to
subscribe to such services from U S WEST.

31.2.5.2. Promotions of 90 days or less are not subject to the resale
discount. Concurrent running of the same 90 days or less promotion would be subject
to the resale discount.

U S WEST shall apply the principles set forth in 47 C.F.R. §64.1100 to the process
for end-user selection of a primary local exchange carrier. The prices charged to Sprint
for Local Service shall be wholesale rates determined on the basis of retail rates
charged to subscribers for the Telecommunications Services requested excluding the
portion thereof attributable to any marketing, billing, collection and other costs that will
be avoided by U S WEST. Sprint may resell Local Services to provide
Telecommunications Services to any and all classes of end-users except Sprint may
not resell residential service to other classes of customers unless this exception is
modified by the Board in a future order or rule. U S WEST shall ensure that all Sprint
Customers experience the same dialing parity as similarly-situated customers of the
U S WEST services. U S WEST will notify Sprint of any changes in the terms and
conditions under which it offers telecommunications services at retail to subscribers
who are not telecommunications service providers or carriers.

Except as limited by the Board pursuant to statute, Sprint may resell Local Services
to provide Telecommunications Services to any and all classes of end-users, except for
Link-Up services which Sprint may only resell to those customers who are eligible for
such services. Additionally, Sprint shall not resell residential service to business
customers. The residential service resale limitation is subject to change pursuant to
future Board rules or orders. U S WEST will not prohibit, nor impose unreasonable or
discriminatory conditions or limitations on the resale of its Telecommunications
Services. U S WEST agrees to remove all tariff restrictions which prohibit or limit the
aggregation and resale of any such Telecommunication Service, including, but not
limited to, CENTREX aggregation, feature and service aggregation, and resale of
Telecommunications Services to another Reseller.

31.2.6. Residence service may not be resold to business customers.
31.26.1. Basic Exchange Telecommunications Service
available to end users may not be resold as a

substitute for switched access service.

31.2.7. USWEST shall bill Sprint and Sprint is responsible for all
applicable charges for the resold services.
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31.3. Ordering and Maintenance.

31.3.1.

31.3.2.

31.3.3.

US WEST will have dedicated Service Representatives
available to handle Sprint activity. Also, U S WEST will have an
Account Manager assigned to Sprint in USWEST's

Interconnect Service Center (ISC). '

Sprint, or Sprint’s agent, shall act as the single point of contact
for its end users’ service needs, including without fimitation,
sales, service design, order taking, provisioning, change orders,
training, maintenance, trouble reports, repair, post-sale
servicing, billing, collection and inquiry. Sprint shall make it
clear to its end users that they are customers of the Sprint for
services. End users intending to contact Sprint, but
inadvertently contacting U S WEST, will be instructed to contact
Sprint and U S WEST will not market its products and services
nor disparage Sprint in any way during that contact.

Sprint shall fransmit to U S WEST all information necessary for
the installation (billing, listing énd other information), repair,
maintenance and post installation servicing according to
USWEST's standard procedures, as described in the
U S WEST resale operations guide that will be provided to
Sprint. When U S WEST's end user or the end users new
service provider discontinues the end users service in
anticipation of moving to another service provider, U S WEST
will render its closing bill to end user customer effective with the
disconnection. Should Sprint's end user customer, a new
service provider or Sprint request service be discontinued to the
end user, US WEST will issue a final bill to Sprint for that
portion of the service provided to Sprint up to the discontinued
date. U S WEST will notify Sprint by FAX, EDI, or other
processes when end user moves to another service provider.
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31.3.4.

31.3.5.

31.3.6.

31.3.7.

The incoming provider shall be responsible for issuing and
coordinating the new connect and disconnect orders with
related order numbers and corresponding due dates if
necessary. For “As Is” migration (re-use) of existing facilities or
resold services the new connect order will also serve as the

disconnect order for the previous carrier.

Sprint shall provide U S WEST and U S WEST shall provide
Sprint with points of contact for order entry, problem resolution,
billing and repair of the resold services within 90 days of the
effective date.

Completion confirmation must be provided at parity with
USWEST‘ own internal work to ensure that all necessary
translation work is completed on newly installed facilities or
augments. The 0SS Mediated Interface will allow Sprint access

to completion confirmations.

Sprint will have access to the ICONN database which provides
U S WEST Switch Network ID information, NPA/NXXs, rate
centers, etc. Features and functions by switch wili be available
via the OSS mediated databases.

U S WEST must provide a list/description of all services and
features with availability down to street address detail,
including: Type of Class 5 Switch by CLLI, line features
availability by LSO, and service and capacity availability by
LSO. Sprint further requires a complete layout of the data
elements that will be required to provision all such services and

features.
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31.3.8.

31.3.9.

31.3.10.

31.3.11.

Sprint may purchase individual CLASS and custom features
and functions, or any package or combination thereof on a
customer specific basis.

U S WEST shall provide all blocking, screening, and all other
applicable functions available for hospitality lines utilized as

such.

U S WEST must use reasonable efforts to provide Sprint with
accurate pre-order information and Sprint must use reasonable
efforts to provide U S WEST with accurate ordering information
as received from U SWEST. U S WEST will provide Sprint
with at least the same pre-ordering information as it uses for its

OWN purposes.

Customer Authorization

31.3.11.1. USWEST and Sprint will use the existing PIC

process as a model, and the same or similar
procedures for changes of local providers, For a local
carrier change initiated by Sprint or an agent of Sprint
to a customer, one of the following four (4) procedures
will constitute authorization for the change: (a2)Obtain
the customers written authorization (letter of
authorization or LOA); (b) Obtain the customer's
electronic authorization by use of an toll-free number;
(c) Have the customer’s oral authorization verified by
an independent third party (third party verification);
and (d) Send an information package, including a
prepaid, returnable postcard, within three (3) days of
the customer's request for a local carrier change, and
wait fourteen (14) days before submitting the local

carrier change to the previous carrier.
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31.3.11.1.1. It is understood by U S WEST and Sprint that
these procedures may be superseded or
modified by FCC rules or industry standards.

31.3.11.1.2. U S WEST will provide Sprint authorization
for a local carrier change that is initiated by a
customer call to Sprint. [n this case Sprint
will: (a) maintain internal records verifying the
customer's stated inlent to switch carriers;
and (b) produce the record in case of a
slamming dispute consistent with the FCC

rules.

31.3.11.2. Prior to placing orders that will disconnect a line from
another reseller's account, Sprint is responsible for
obtaining all information needed to -process the
disconnect order and reestablish the service on behalf
of the end user. Should an end user dispute or a
discrepancy arise regarding the authority of Sprint to
act on behalf of the end user, Sprint is responsiblé for
providing written evidence of its authority fo
U S WEST within three (3) business days following the
receipt of the written request in Sprint's designated
business office, listed in this agreement, as updated
from time to time. If there is a conflict between the
end user designation and Sprint's evidence or its
authority, U S WEST shall honor the designation of
the end user and change the end user back to the
previous service provider. If Sprint does not provide
the CA within three (3) business days, or if the end
user disputes the authority of the CA, then Sprint
must, by the end of the third business day,:
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31.3.12.

31.3.13.

31.3.11.2.1. notify U S WEST to change the end user
bacl_< to the previous reseller or service
provider, and

31.3.11.2.2. provide any end user information and billing
records Sprint has obtained relating to the
end user to the previous reseller, and

31.3.11.2.3. notify the end user and U S WEST that the
change has been made, and

31.3.11.2.4. remit to U S WEST a slamming charge as
provided in Section 5.1, as compensation for
the change back to the previous reseller or

service provider, or

31.3.11.2.5. request that USWEST approve an
extension of approval which such approval
will not be unreasonably withheld.

Sprint shall designate the Primary Interexchange Carrier (PIC)
assignments on behalf of its end users for interLATA services
and intraLATA services when intraLATA presubscription is

implemented.

If there is a conflict between an end user (and/or its respective
agent) and Sprint regarding the disconnection or provision of
Unbundled Loops, 'U S WEST will honor the latest dated
Customer Authorization designating an agent by the end user
or its respective agent. If the end users service has been
disconnected and the end user’s service is to be restored with
U S WEST, Sprint will be responsible to pay the applicable non-
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recurring charges as set forth in U 8 WEST’s applicable tariff,
to restore the end user's prior service with U S WEST.

31.4. Sprint Responsibilities

31.4.1.

31.4.2.

31.4.3.

31.4.4.

Sprint must send U S WEST complete and accurate end-user
listing information for Directory Assistance, Directory, and 911
Emergency Services using the established processes of
U S WEST. Sprint must provide to U S WEST accurate end-
user information to ensure appropriate listings in any databases
in which U 8 WEST is required to retain and/or maintain end-
user information. U S WEST assumes no liability for the
accuracy of information provided by Sprint.

Sprint may reserve U S WEST telephone numbers as allowed
by tariffs.

U S WEST will treat Sprint in the same manner as it treats a
U S WEST own end user relative to collection of revenues due
to fraud. Sprint and U S WEST may share responsibility, and
may make appropriate adjustments in cases of fraud where,
and to the degree, each are liable, to the degree of their
respective gross negligence or intentional misconduct. The
Parties will cooperate in the general prevention and

investigation of fraudulent use of resold services.

This agreement does not address the resale of U S WEST
provided calling cards, other than U S WEST’s calling cards are
not available on resold accounts. When end-user accounts are
converted to Sprint accounts all non-Sprint calling cards  will

automatically be terminated at conversion.
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31.5.

31.4.5.

31.4.6.

Sprint will provide a three year forecast within ninety (90) days
of signing this Agreement which shall be considered proprietary
information. The forecast shall be updated and provided to
U S WEST on a quarterly basis. The initial forecast will provide:

- The date service will be offered (by city and/or state)
- The type and quantity of service(s) which will be offered
- Sprint's anticipated order volume

— Sprint’s key contact personnel

in the event U S WEST terminates the provisioning of any
resold services to Sprint for any reason, Sprint shall be
responsible for providing any and ali necessary notice to its end
users of the termination. In no case shall US WEST be

responsible for providing such notice.

Rates, Charges, and Other Requirements

31.5.1.

31.5.2.

31.5.3.

Resold services as listed in Section 5.1 are available for resale
at the applicable resale tariff rates or at the rates or at the
wholesale discount levels set forth in Section 5.1.

If the resold services are purchased pursuant to Tariffs and the
Tariff rates change, charges billed to Sprint for such services
will be based upon the new Tariff rates less the applicabie
wholesale discount as agreed to herein. The new rate will be
effective upon the Tariff effective date.

A Customer Transfer Charge (CTC) as specified in Section 5.1

applies when transferring any existing account or lines to

Sprint.
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31.5.4.

31.5.5.

31.5.6.

31.56.7.

A Subscriber Line Charge (SLC) will continue to be paid by
Sprint without discount for each local exchange line resold
under this Agreement. All federal and state rules and
regulations associated with SLC as found in the applicable
tariffs also apply.

Sprint will pay to U S WEST the PIC change charge associated
with Sprint end user changes of interLATA or intralATA
carriers, Any PIC/administration c.hange charge must be at
TELRIC plus a reasonable allocation of forward-looking shared

and common costs plus a reasonable contribution.

Sprint agrees to pay U S WEST when its end user activates
any services or features that are billed on a per use or per
activation basis (e.q., continuous redial, last call return, call
back calling, call trace, etc.). Access to these services will not
be tumed up if Sprint requests that those services will be
blocked. U S WEST shall not allow any service to be used by
Sprint customers that have not been purchased from Sprint.
U S WEST shall provide Sprint with detailed billing information
(per applicable OBF standards, if any) as necessary to permit
Sprint to bill its end users such charges.

Resold services are available where facilities currently exist or
are provided in the future as part of U S WEST’s normal course
of business operations for its end users and are capable of
providing such services without construction of additional
facilities or enhancement of existing facilities. However, if Sprint
requests that facilities be constructed or enhanced to provide
resold services, U S WEST will review such requests on a
case-by-case basis and determine,, in its sole discretion, if it is
economically feasible for US WEST to build or enhance
facilities. If US WEST decides to build or enhance the
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31.5.8.

31.5.9.

31.5.10.

31.5.11.

requested facilities, U S WEST will develop and provide to
Sprint a price quote for the construction. If the quote is
accepted, Sprint will be billed the quoted price and construction
will commence after receipt of payment.

As part of the resold line, US WEST provides operator
services, directory assistance and intralLATA long distance. At
the request of Sprint and where technically feasible, U S WEST
will rebrand operator services and directory assistance in
Sprint's name, provided the costs associated with such
rebranding are paid by Sprint. Sprint will have the option of
obtaining such services on an unbranded basis, provided the
costs associated with ‘such unbranding are paid by Sprint.
Where required by state commission, U S WEST must unbrand
its own directory services and costs will be assessed per the

Commission requirements.

U S WEST will address all Sprint requests for ancillary resale
systems, programs, and initiatives on an individual case basis

where not otherwise covered in this agreement.

All regulated telecommunications services offered at retail to
end-users of U 8 WEST who are not carriers must be available

for resale by Sprint.

Pursuant to FCC Rules as effective, every retail service rate,
including promotions, discounts, and option plans must have a
corresponding wholesale rate as referenced in Section 5.1.
New U S WEST retail services shall have a wholesale rate
established at the same time the new service becomes

available pursuant to FCC rules as effective.
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31.5.12.

31.5.13.

31.5.14.

31.5.15.

31.5.16.

If US WEST continues to sell a product to any end-user under
grandfathered arrangements, U S WEST must make that
product available for resale by Sprint to that end-user. If a
service withdrawn from certain cusiomers remains available to
other customers, that service must be made available for resale
fo those customers that could still purchase the service at retail.

US WEST must provide a reasonable notice period for
changes/discontinuation of services so that Sprint has an
opportunity to make the necessary modifications to its ordering,
billing, and customer service systems, and so that it can provide
sufficient customer notification regarding any changes. |If the
notice period is insufficient as determined by Sprint, Sprint may
intervene in U S WEST's tariff filing to obtain more time.

Sprint’s local customers must be able to retain their existing
U S WEST provided telephone number provided they do not
change their service address to an address serviced by a
different central office. without loss of feature capability and
anéii[ary services such as, but not exclusively: DA, 911/E911
capability. Both Sprint and the USWEST will work

cooperatively on exceptions.

When U S WEST provides short instaliation intervals to its end-
users, via soft dial tone, US WEST shall match those
instaliation intervals for Sprint (e.g. facilities are already
connected at the premises and all that is required is a computer
entry activating service, such as “warm line” activation) once

the order is received from Sprint.

The wholesale price for each retail service must be determined
based on the FCC or state commission approved methodology
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31.6.17.

31.5.18.

31.5.19.

31.5.20.

where costs U 8 WEST will avoid will be removed when the
service is resold FCC Rule 51.609.

Information concemning the Interconnection and Wholesale
Telecommunications Services agreements U S WEST has
made with other CLECs, ILECs and with its own affiliates will be

available in the public domain.

U S WEST must provide the ability for Sprint to order local and
intraLATA/interlLATA long distance toll service on a unified

order.

U S WEST shall provide confirmation of the installation/change
activity to Sprint via an initial Firm Order Confirmation (“FOC")
and positive completion of order activity. When available,
U 8 WEST will provide “as is” order processing via electronic
interfaces when customers are migrating from U S WEST to
Sprint at the same location. On migration type orders, the FOC
shall contain all services/features currently being provided by
U S WEST and those services/features being migrated to
Sprint. Via electronic interface, Sprint may confirm services and
features ordered. While Sprint pr'efers a positive completion
notification delineating all the services instalied and those not
installed to be sent to Sprint upon actual completion of the
order on the same day the order is completed; but, until
available, Sprint will accept nofification at parity with
U S WEST's internal processes. This wili ensure proper billing

to end-user customers for services provided.

Once Sprint has obtained a customer, U S WEST shall provide
in pre-ordering and ordering phases of processing the Sprint
order, U'S WEST regulated local features, products, services,

elements, and combinations that were previously provisioned
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31.5.21.

31.5.22.

31.5.23.

by U S WEST for that affected Sprint local customer. This
applies to all types of local service orders and all elements.
Sprint requires that U S WEST provide any customer status
which qualifies the customer for a special service (e.g., DA
exempt, Lifeline, deaf & disabled, etc.).

U S WEST and Sprint will establish a process to allow for

routine reconciliation of customer records.

For the period of time that a customer has chosen Sprint, as
the local service provider, Sprint assumes custodianship of
Telephone Line Number (“*TLN"). Therefore, Sprint must have
access to the TLN and Line Information Data Base (“LIDB").

When Sprint rebrands U S WEST local service (becomes the

~end-user’s local service provider), U S WEST shall process all

31.5.24.

31.5.25.

PIC changes provided by Sprint on behalf of the IXCs. If PIC
changes are received directly by U S WEST from the IXC,
U 8 WEST shall reject the PIC change back to the IXC with the
OCN of Sprint when available in the appropriate field of the
industry standard CARE record.

When a CLEC other than Sprint or U S WEST sells local
service to an existing Sprint local customer and an order is
submitted to U S WEST for migrating the service, U S WEST
shall inform Sprint of the disconnect in a manner similar to the
existing CARE process for notifying an IXC of a disconnect PIC
change (e.g., inform Sprint of a disconnect within 24 hours).

This will ensure accurate billing to the end-user customer.
All notices, inveices, and documentation provided on behalf of

Sprint to the customer at the customer's premises by
U S WEST's field personnel shall either be branded Sprint or
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non-branded. U S WEST shall not market its services or
disparage Sprint during such calls. Sprint will provide or pay
for notices used in its behalf.

31.6. Directory Listings
31.6.1. As part of each resold line, U S WEST wiil accept at no charge
one primary listing for each main telephone number belonging
to Sprint's end user customer based on end user information
provided to U 8 WEST by Sprint. U S WEST will place Sprint's
listings in U S WEST's directory listing database for directory
assistance purposes and will make listings availabie to directory

publishers and to other third parties.

31.6.2. U S WEST shall publish Sprint subscriber listings in U S WEST

directories (main listing in White pages), including:
31.6.2.1. Primary White Page Listings
31.6.2.2. Additional White Page Listings
31.6.2.3. Non-Pub/Non-List
31.6.2.4. Premium Call Listings
31.6.2.5. Information Listings

31.6.3. U S WEST's Service Order processing procedures will be used

to update directory database with Sprint customer information.

31.6.4. Sprint and US WEST will establish procedures to prevent
errors, and to correct them when they do occur.
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31.7. Deposit

31.7.1.

31.7.2.

U 8 WEST may require Sprint to make a suitable deposit to be
held by U S WEST as a guarantee of the payment of charges.
Any deposit required is due and payable within ten days after
the requirement is imposed. The amount of the deposit shall be
the estimated charges for the resold to, service which will
accrue for a two-month period. Interest on the deposit shall be
accumulated by U S WEST at a rate equal to the federal
discount rate, as published in the Wall Street Journal from time

to time.

When the service is terminated, or when Sprint has established
satisfactory credit, the amount of the initial or additional deposit,
with any interest due, will, at Sprint's option, either be credited
to Sprint’s account or refunded. Satisfactory credit for Sprint is
defined as twelve consecutive months service without a
termination for nonpayment and with no more than one

notification of intent to terminate Service for nonpayment.

31.8. Billing and Payment

31.8.1. Billable Charges

31.8.1.1. U S WEST will bill and record in accordance with this

Agreement those charges Sprint incurs as a result of
Sprint purchasing from U 8 WEST Network Elements,
Combinations, and Local Services, as set forth in this
Agreement (hereinafter “Charges”). Each bill for
Charges (hereinafter “Bill") shall be formatted in
accordance with CRIS and IABS, as appropriate. Each
such Element, Combination, or Local Service,

purchased by Sprint shall be assigned a separate and
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31.8.1.2.

unique billing code in the form agreed to by the parties
and such code shall be provided to Sprint on each Bill,
Each such billing code shall enable Sprint to identify
the Element(s), or Combinations, Objects and Options
as described in the Provisioning section of this
Agreement ordered by Sprint, or Local Services
ordered or utilized by Sprint in which Charges apply
pursuant to this Agreement. Each Bill shall set forth
tile quantity and description of each such Element,
Combination, or Local Service provided and billed to
Sprint. Al Charges billed to Sprint must indicate the

state from which such charges were incurred.

U S WEST shall provide Sprint a monthly Bill that
includes all Charges incurred by and credits and/or
adjustments due fo Sprint for those Elements,
Combination thereof, or Local Services ordered,
established, utilized, discontinued or performed
pursuant to this Agreement. Each Connectivity Bill
provided by U S WEST to Sprint shall include: (1) all
non-usage sensitive charges incurred for the period
beginning with the day after the current bill date and
extending to, and including, the next bill date
(assumes the same billing Periods as U S WEST retail
services), (2) any known unbilled non-usage sensitive
charges for prior periods, (3) unbilled usage sensitive
charges for the period beginning with the last bill date
and extending up to, but not including, the current bill
date (assumes the same billing, periods as U S WEST
retail services), (4) any known unbilled usage sensitive
charges for prior periods, and (5) any known unbilled

adjustments.
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31.8.1.3.

31.8.14.

Sprint prefers interexchange Access Billing Systems
(IABS”) format in order to facilitate standard industry
auditing practices.

U S WEST will bill all charges due from Sprint within
90 days of the billable event, barring extraordinary
circumstances of which Sprint will be notified at the
time (but within the 90 days) U S WEST knows or
should have reasonably known of the' circumstance.
When notified of iate billable charges, U 8 WEST and
Sprint will negotiate a due date

31.8.2. Payment Of Charges

31.8.2.1.

31.8.2.2.

Subject to the terms of this Agreement, Sprint and
U S WEST will pay each other, unless bills are properly
disputed. within thirty (30) calendar days from the date
of the bill or twenty (20) business days from the date
the bill is received (or in a readable form for electronic
transmissions), whichever is later. If the payment due
date is a Sunday or is a Monday that has been
designated a bank holiday by the bank Sprint specifies,
payment will be made the next business day. If the
payment due date is a Saturday or is on a Tuesday,
Wednesday, Thursday or Friday that has been
designated a bank holiday by the bank Sprint specifies,

payment will be made on the preceding business day.

Payments shall be made in U.S. Dollars via electronic
funds transfer or American' Clearing House (“EFT” or
“ACH") to the other party’s bank account. At least thirty
(30) days prior to the first transmission of Billing data
and information for payment, U S WEST and Sprint
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shall provide each other the name and address of its
bank, its account and routing number and to whom
Billing payments shall be made payable. If such banking
information changes, each party shall provide the other
party at least sixty (60) days written notice of the change
and such notice shall include the new banking
information. Sprint will provide US WEST with one
address to which such payments shall be rendered and
U S WEST wilt provide to Sprint only one address to
which such payments shall be rendered. In the event
Sprint receives multiple Bills from U S WEST which are
payable on the same date, Sprint may remit one
payment for the sum of all Bills.payable to US WEST's
bank account specified in this subsection. Each party
shall provide the other party with a contact person for
the handling of Billing payment questions or probiems.

31.8.3. Billing Disputes

31.8.3.1.

Each party agrees to notify the other party upon the
discovery of a billing dispute. In the event of a billing
dispute, the parties will endeavor to resolve the
dispute within sixty (60) calendar days of the Bill Date
on which such disputed charges appear. Resoiution of
the dispute is expected to occur at the first level of
management resulting in a recommendation for
settlement of the dispute and closure of a specific
billing period. The following resolution procedure will

be followed:

31.8.3.1.1. If the dispute is not resolved within sixty (60)

days of the Bill Date, the dispute will be
escalated to the second level of management
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for each of the respective parties for

resolution.

31.8.3.1.2. If the dispute is not resolved within ninety
(90) days of the Bill Date, the dispute will be
escalated to the third level of management
for each of the respective parties for

resolution.

31.8.3.1.3. |f the dispute is not resolved within one
hundred and twenty (120) days of the Bill
Date, the dispute will be escalated to the
fourth level of management for each of the

respective parties for resolution.

31.8.3.1.4. If the dispute is not resolved within one
hundred and fifty (150) days of the Bill Date,
the dispute will be resolved in accordance
with the procedures set forth in the Dispute
Resolution Section of this Agreement.

31.8.4. Late Payment Charges

31.8.4.1. A late payment charge of 1.5% per month applies to
all billed balances, which' are not properly disputed,
which are not paid by the biling date shown on the
next bill. To the extent Sprint pays the billed balance
on time, but the amount of the billed balance is
disputed by Sprint, and, it is later determined that a
refund is due Sprint, interest shall be payable on the
refunded amount from the date of payment_in the
amount of 1.5% per month.
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31.8.4.2. If a party disputes a Charge and does not pay such
charge by the payment due date, such charges shall
be subject to late payment charges as set forth in the
Late Payment Charges provision of this agreement if
the dispute is resolved in favor of the billing party. If a
party disputes Charges and the dispute is resolved in
favor of such party, the billing party shall credit the Bill
of the disputing party for the amount of the disputed
charges along with any late payment charges
assessed no later than the second Bill Date after the
resolution of the dispute. Accordingly, if a party
disputes Charges and the dispute is resolved in favor
of the billing party, the disputing party shall pay the
billing party the amount of the disputed charges and
any associated late payment charges assessed no
later than the second bill payment due date after the
resolution of the dispute. In no event, however, shall
any late payment charges be assessed on any

previously assessed late payment charges.

31.8.4.3. Collection procedures and the requirements for
deposit are unaffected by the application of a late
payment charge.

31.8.5. Adjustments

Subject to the terms of this Attachment, U S WEST will
reimburse Sprint for incorrect Billing charges; overcharges;
Local Services Elements, or any Combination thereof, ordered
or requested but not delivered; interrupted Local Services
associated with any Element, or combination thereof, in
accordance with U S WEST tariffs. Such reimbursements shall
be set forth in the appropriate section of the bill.
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31.8.6. Recording Of Call Information

31.8.6.1.The parties agree to record call information in
accordance with this subsection. To the extent
technically feasible, each party will record all call detai!
information associated with every call originated or
terminated to the other party’s local exchange customer.
The parties agree that they will record call detail
information if technically feasible even if such certain
records or call detail information has not been recorded
in the past. These records shall be provided at a party’s
request and shall be formatied pursuant to Bellcore
standards and the terms and conditions of this
Agreement.

31.8.6.2.U S WEST and Sprint agree that they will retain, at each
party’s sole expense, copies of all EMR records
transmitted to the other party for at least thirty (30)
calendar days after transmission to the other party.

31.8.6.3.U 8 WEST must return EMI records to IXCs with the
Sprint industry standard disconnect rejection code and
will work toward providing the Operating Company
Number (“OCN") of the associated ANI. The OCN is
needed so that the IXC will know which local company
provides service for the working telephone number.

31.8.7. Remedy for Non-Payment of Undisputed Billed Amounts
31.8.7.1.If Sprint fails to make payments of undisputed amounts
on dates and times specified, U S WEST may, thirty days
following receipt of written notice (by certified U.S. Mail
return receipt requested) to.the person designated by
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Sprint to receive such notices of noncompliance, refuse
additional applications for service andfor refuse to
complete any pending orders for service by Sprint at any
time thereafter. In the case of such discontinuance, all
applicable charges, including termination charges, shall
become due. If US WEST does not discontinue the
provision of the services involved on the date specified in
the thirty (30) days notice, and Sprint's noncompliance
continues, nothing contained herein shall preclude
U S WEST’s the right to discontinue the provision of the
services to Sprint without further notice.
31.8.8. Access Charges on Resold Services.

31.8.8.1.When USWEST local service is rebranded (as
opposed to resale of unbundled elements) US WEST is
the appropriate recipient of all access charges, and shall
be responsible for directly billing the IXCs for the access
related to inierexchange calls generated by rebranded

customers.

31.8.8.2.The parties agree that there shall no netting of amounts
due under this agreement with any other amounts due
related to any other services provided under separate
agreements. Further, Resale bills, Access bills and bills
for Unbundled network elements will be provided as
separate bills with separate amounts due that shall not be
netted.

31.8.9. Where available, at present or in the future, daily receipt of local
and intraLATA usage at the call detail level in standard EMR/EMI
industry format. Upon receipt of Sprint forecast U S WEST will
provide for the forecasted areas per wire center the frequency of

usage feeds to Sprint.
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31.9. General Requirements for Recorded Usage Data
31.9.1. Rated and Unrated records sent to Sprint.
There are two major categories of records that U S WEST will
transmit: records that U S WEST records on behalf of Sprint
when Sprint purchases such service, also referred to as unrated
records, and records that U S WEST receives from CMDS, other
CLECs, etc., that are billable to a Sprint local customer or calls
that U S WEST is authorized to rate such as information service
~ calls, also referred to as rated records.

31.9.2. Deleted.

31.9.3. General Format and Delivery Information.
U 8 WEST will shall provide recorded usage data in accordance
with the Bellcore EMR standard (Belicore Practice BR010-200-
010) and as modified in this Attachment, which shall be updated

pericdically by mutual agreement, in writing.

31.9.4. Retention.
U S WEST shall retain Recorded Usage Data in accordance with
applicable law and regulation, but not less than 45 days.

31.9.5. Separate UNE/Resale file.
US WEST shall provide separate transmissions for usage
related to UNEs billed from IABS and for usage related to Resold
services and UNEs billed from CRIS.

31.9.6. Specific Usage Data to Be Supplied by U S WEST
31.9.6.1. When Sprint purchases from U S WEST Local

Service, U S WEST will provide to Sprint all available
" Recorded Usage Data relating to measured local and
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IntralLATA toll calls originating from Sprint Customers
(business and residence), including, but not limited to, the
categories of information listed below.

31.9.6.1.1.For calls originating from or biling to Sprint
Customers, U S WEST shall provide the foilowing
for Unbundled Elements (for Resold services all
call attempts on-usage based services):

o All available call attempts data for usage based
services

« Al completed call data, including resold intral ATA
calls by customer, within the Local Calling/Free
calling area, calls in the Extended Area, general
assistance, etc.

o Use Of CLASS/LASS/Custom Features which are
sold on a pay per use basis

e 976 Calls To Information Providers Reached Via
U S WEST Facilities And Confracted By
U S WEST '

s Calis To Directory Assistance Where U S WEST
Provides Such Service To Sprint's Local Service
Customer

e (Calls Completed Via U S WEST-Provided
Operator Services Where U S WEST Provides
Such Service To Sprint’s Local Service Customer

s For U S WEST-Provided Centrex Service, Station
Level Detail

31.9.6.1.2.All records shall include complete call detail

and complete timing information.

31.9.6.1.3.Deleted
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31.9.6.1.4. U S WEST shall provide to Sprint Recorded
Usage Data for Sprint's customers only.

31.9.6.1.5.U S WEST will not submit other carriers’ local
usage data as part of the Sprint Recorded Usage
Data. Procedures for return of data sent in error
which are set forth in this Attachment shall apply to
any data of other carriers sent in error to Sprint.

31.9.6.2.Recording Failures

31.9.6.2.1.8print Recorded Usage Data determined to
have been lost, damaged or destroyed as a result
of an error or omission by U SWEST inits
performance of the recording function or due to an
aberrant switch overload of limited duration and
frequency, shall, upon Sprint’s request, be
recovered by U S WEST at no charge to Sprint. If
U S WEST discovers such failures, U S WEST
shall notify Sprint upon discovery. In the event the
data cannot be recovered by U S WEST,
U S WEST shall estimate the messages and

“associated revenue, with assistance from Sprint,

based upon the method described below. This
method will be applied on a consistent basis,
subject to modifications agreed to by U S WEST
and Sprint. This estimate will be used by the
Parties to determine any amounts owed to Sprint.
U 8 WEST will provide this amount to Sprint via a
check accompanied by a statement that clearly

identifies the purpose of the check.

31.9.6.2.2.Partial Loss.

190




U S WEST shall review its daily controls to
determine if data has been lost. When there has
been a partial loss, actual message and minute
volumes shall be reported, if possible. Where
actual data are not available, a full day shall be
estimated for the recording entity, as outlined in
Section 6.1.3 following. The amount of the partial
loss is then determined by subtracting the data
actually recorded for such day from the estimated

total for such day.

31.9.6.2.3. Complete Loss.

Estimated message and minute volumes for each
loss consisting of an entire AMA tape or entire
data volume due fo its loss prior to or during
processing, loss after receipt, degaussed before
processing, receipt of a blank or unreadable tape,

or lost for other causes, shall be reported.

31.9.6.2.4. Estimated Volumes.

From message and minute volume reports for the
entity experiencing the loss, U S WEST shalt
secure message/minute counts for the four (4)
corresponding days of the weeks preceding that in
which the loss occurred and compute an average

of these volumes.

31.9.86.2.5.Exceptions: If the day of loss is not a holiday
but one (1) (or more) of the preceding
corresponding days is a holiday, use additional
preceding weeks in order to procure volumes for
two (2) non-holidays in the previous two (2) weeks

that correspond to the day of the week that is the
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day of the loss. If the loss occurs on a weekday
that is a holiday (except Christmas), U S WEST
shall use volumes from the two (2) preceding
Sundays. If the loss occurs on Mother's Day,
Christmas or the Monday after Thanksgiving,

U S WEST shall use volumes from that day in the
preceding year, unless Sprint volumes have
changed over the prior year, in which case the
estimate change will be factored in.

31.9.6.2.6.Net Loss Calculation.

The amount due to Sprint will be calculated
based on the Average Revenue Per Minute
(ARPM) minus the average charge per minute
(ACPM) that Sprint would have paid to U S WEST,
times the estimated lost minutes. The parties shall
agree upon the appropriate ARPM and ACPM to

apply.
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32.

UNBUNDLED NETWORK ELEMENTS

32.1.

General Terms

32.1.1.

U S WEST agrees to provide the following unbundled network
elements which are addressed in more detail in later sections of
the agreement.

3é.1.1.1. local loop,

32.1.1.2.local switching

32.1.1.3.tandem switching

32.1.1.4. digital cross connect systems (as per the Order)

32.1.1.5. dedicated interoffice transmission facilities,

32.1.1.8. network interface devices,

32.1.1.7. signaling and call-related database facilities,

32.1.1.8. operations support systems functions,

32.1.1.9. operator services, and

32.1.1.10. directory assistance
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U S WEST will not restrict the types of telecommunications services

Sprint may offer through unbundled elements, nor will it restrict Sprint from
combining elements with any technically compatible equipment that U S WEST
or Sprint owns or for which Sprint arranges. U S WEST will provide Sprint with
all of the functionalities of a particular element, so that Sprint can provide any
telecommunications services that can be offered by means of the element.

U S WEST agrees to perform and Sprint agrees to pay for the TELRIC costs of
the functions necessary to combine requested elements in any technically
feasible manner either with other elements from U 8 WEST's network, or with
elements possessed or arranged for by Sprint. However, U S WEST need not
combine network elements in any manner requested if not technically feasible,
but must combine elements ordinarily combined in its network in the manner

they are typically combined.

U S WEST will not restrict the types of telecommunications services
Sprint may offer through unbundled elements, nor will it restrict Sprint
from combining elements with any technically compatible equipment that
U S WEST or Sprint owns or for which Sprint arranges. U S WEST will
provide Sprint with all of the functionalities of a particular element, so
that Sprint can provide any telecommunications services that can be
offered by means of the element. U S WEST agrees to perform and
Sprint agrees to pay for the TELRIC costs of the functions necessary to
combine requested elements in any technically feasible manner either
with other elements from U S WEST's network, or with elements
possessed or arranged for by Sprint. However, U S WEST need not
combine network elements in any manner requested if not technically
feasible or if the request would undermine the ability of other carriers to
access unbundled elements and interconnect, but must combine
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elements ordinarily combined in its network in the manner they are
typically combined.

U S WEST shali offer each network element individually and in
combinations with any other network element(s) in order to permit Sprint
to combine such network element(s) obtained from U S WEST with other
network element(s) or components provided by Sprint or by third parties
to provide telecommunications services to Sprint subscribers. Sprint
may purchase unbundled network elements individually or in
combinations without restrictions as to how those elements may be
rebundled.

U S WEST will not restrict the types of
telecommunications services Sprint may offer through unbundled
elements, nor will it restrict Sprint from combining elements with
any technically compatible equipment that U S WEST or Sprint
owns or for which Sprint arranges. U S WEST will provide Sprint
with all of the functionalities of a particular element, so that Sprint
can provide any telecommunications services that can be offered
by means of the element. U S WEST agrees to perform and
Sprint agrees to pay for the TELRIC costs of the functions
necessary to combine requested elements in any technically
feasible manner either with other elements from U S WEST's
network, or with elements possessed or arranged for by Sprint.
However, U § WEST need not combine network elements in any
manner requested if not technically feasible or if the request
would undermine the ability of other carriers to access unbundled
elements and interconnect, but must combine elements ordinarily
combined in its network in the manner they are typically
combined.

In lieu of any rebundling charge, U S WEST shall be
entitled to retain the interstate Common Carrier Line
Charge and seventy-five (75) percent of the Residual
Interconnection Charge until such time as the FCC
resolves the question of universal service under the Act.
U S WEST shall also be able to retain the subsidy
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portions of any intrastate access or similar charges until
the Commission acts to change them.

No sooner than 18 months after U S WEST begins to
serve Sprint under this Agreement, U S WEST is
permitted to show the lack of substantial development of
competing sources for the loop and switching and of new
or different services being provided from loop and
switching facilities that U 8 WEST is providing Sprint. If
U 8 WEST is able to demonstrate such, in all or an
overwhelming number of instances, U S WEST will be
permitted to propose, for combined switching and loop
element prices, a surcharge that will promote facilities-
based competition in an appropriate, pro-competitive
fashion.

U S WEST will not restrict the types of
telecommunications services Sprint may offer through
unbundled elements, nor will it restrict Sprint from
combining elements with any technically compatible
equipment that U S WEST or Sprint owns or for which
Sprint arranges. U S WEST will provide Sprint with all of
the functionalities of a particular element, so that Sprint
can provide any telecommunications services that can be
offered by means of the element. U S WEST agrees to
perform and Sprint agrees to pay for the TELRIC costs of
the functions necessary to combine requested elements in
any technically feasible manner either with other elements
from U S WEST's network, or with elements possessed or
arranged for by Sprint. However, U S WEST need not
combine network elements in any manner requested if not |
technically feasible or if the request would undermine the
ability of other carriers to access unbundled elements and
interconnect, but must combine elements ordinarily
combined in its network in the manner they are typically
combined.

If Sprint provides a service that replicates a retail service
provided by U 8 WEST and if it provides that service
solely by combining U S WEST’s network elements
without providing any of the elements itself (even if Sprint
provides the operator services/directory assistance),
Sprint shall pay U S WEST a rebundling charge equal to
the difference between U S WEST's applicable wholesale
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price for the particular service being provided and the sum
of U S WEST'’s prices for the elements being used to
provide the service. All other terms and conditions
associated with purchasing the service at wholesale shalt
also apply, such as the application of access and end
user charges and the imposition of joint marketing
restrictions.

The ILEC shall offer each Network Element individually and in combination with
any other Network Element or Network Elements in order to permit the CLEC to

combine such

Element or other Network Elements obtained from the ILEC or with network
components provided by itself or by third parties to provide telecommunications
services to its customers.

Network Element or Network Elements with another Network

32.1.3.

32.1.4.

Unbundled elements will be available at rates shown in Section
51.

U S WEST will provide unbundled elements to Sprint at parity
with what U S WEST provides itself, its affiliates or third
parties. When new network elements are identified or
developed by U S WEST, U S WEST shall make those new
elements available to Sprint pursuant to FCC ruies as effective.
This must at a minimum include:

32.1.4.1. Switch features;

32.1.4.2. Treatment during overfiow/congestion conditions;

32.1.4.3. Equipment/interface protection;

32.1.4.4, Power redundancy;

197




32.2.

32.1.4.5.

32.1.4.6.

32.1.4.7.

32.1.4.8.

32148,

Sufficient spare facilities to ensure provisioning, repair,
performance, and availability;

Standard facility interfaces;

Real time access to integrated test functionality
(manual testing for interconnection),

Disaster recovery, and

Permitting Sprint to interconnect Sprint facilities or

32.1.5.

32.1.6.

facilities provided by Sprint or by third parties with
each of U S WEST’s UNEs.

Within 48 hours of any disconnect, U 8 WEST will notify Sprint
of the disconnect of any Sprint unbundled
element/combination/service where services, or facilities are
provided by U S WEST.

Unbundied elements will conform to the minimum standards
contained in FCC Rule 51.305 and subject to the provisions of
CC Docket No. 96-98 First Report and Order (“First R&0")
released August 8, 1996, as effective.

Description of Unbundled Elements

32.2.1.

Unbundled Local Loops
Unbundled Local Loops include two - wire and four - wire

analog and digital loops and may utilize cross - connects to

either other unbundled elements or carrier facilities.
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32.21.1.

32.2.1.2.

32.2.1.3.

32.2.1.4.

An Unbundled Loop establishes a transmission path
between the USWEST distribution frame (or
equivalenty up to, and including, loop
concentrators/multiplexer  (if  appropriate) and
U S WEST's network interface device (NID). For
existing loops, the inside wire connection to the NiD

will remain intact.

Basic Unbundied Loops are available as a two - wire
or four - wire, point -to-point configuration suitable for
local exchange type services within the analog voice
frequency range of 300 to 3000 Hz. For the two - wire
configuration, Sprint is requested to specify loop start,
ground start or loop reverse battery options. The
actual loop facilities thaf provide this service may
utilize various technologies or combinations of
technolegies. Basic Unbundled Loops provide an
analog facility to Sprint.

To the extent Sprint requires an Unbundled Loop to
provide ISDN, HDSL, ADSL, DSI, DS3 or OCn
service, such requirements will be identified on the
order for Unbundled Loop Service. Conditioning
charges will apply, as required, to condition such loops

to ensure the necessary transmission standard.

Specific channel performance options for the loops
can be ordered by identifying the Network Channel
(NC)/Network Channel Interface (NCI) for the functions
desired. USWEST will provide Sprint with the
available NC/NCI codes and their descriptions.
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32.2.1.5.

32.2.1.6.

Unbundled Loops are provided in accordance with the
specifications, interfaces and parameters described in
the appropriate technical reference publications.
U S WEST's sole obligation is to provide and maintain
Unbundled Loops in ~accordance  with  such
specifications, interfaces and parameters. U S WEST
does not warrant that Unbundled Loops are
compatible with any specific facilities or equipment or
can be used for any particular purpose or service.
Transmission characteristics may vary depending on
the distance between Sprints end user and
USWEST's end office and may vary due to
characteristics inherent in the physical network.
USWEST, in order to properly maintain and
modernize the network, may make necessary
modifications and changes to the Network in its
network on an as needed basis. Such changes may
result in minor changes to fransmission parameters.
Changes that affect network interoperability require
advance notice pursuant to Section 21, Notice of

Changes, herein.

Facilities and lines furnished by U S WEST on the
premises of Sprint's end users and up to the NID or
equivalent are the property of U S WEST. U 8 WEST
must have access to all such facilities for network
management purposes. U S WEST's employees and
agents may enter said premises at any reasonable
hour to test and inspect faciliies and lines in
connection with such purposes or upon termination or
cancellation of the Unbundled Loop service to remove

such facilities and lines.
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32.2.1.7. Unbundled loops include the facilities between the
U S WEST distribution frame up to and including
USWESTs NID located at Sprint's end user
premise. The connection between the distribution
frame and Sprint facilities is accomplished via channel
terminations that can be ordered in conjunction with
either Collocation or Unbundled Interoffice Transport

Service.
32.2.1.8. Ordering and Maintenance.

32.21.81. For the purposes of loop assignment,
tracking, and dispute resolution; U S WEST will
require a Customer Authorization or validation
check for each existing U S WEST end user for
which Sprint has requested reassignment of the

loop serving that end user.

32.2.1.8.2.Sprint is responsible for its own end user base
and will have the responsibility for resolution of any
service trouble report(s) from its customers. -
U S WEST will work cooperatively with Sprint to
resolve trouble reports when the frouble condition
has been isolated and.found to be within a portion
of US WEST's network. Sprint must provide to
U S WEST switch-based test results when testing
its customers trouble prior to USWEST
performing any repair functions. The Parties will
cooperate in developing mutually acceptable test
report standards. U S WEST shall provide Sprint
with Maintenance of Service charges in
accordance with applicable time and material
charges in U S WEST tariffs when the trouble is
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not in US WEST's network. Billing of Time &
Material charges will be accompanied by sufficient
documentation to verify such charges.

32.2.1.8.3.8print will be responsible to submit to
U S WEST a disconnect order for a Unbundled
Loop that is relinquished by the end user due to
cessation of service. Unbundled Loop facilities
specified for cessation of service will be returned
to USWEST when the disconnect order is
complete. In the event of transfer of the end user's
service from one provider to another, the new
provider will issue a request for transfer of service,
resulting in . the appropriate
disconnect/reconnection of service. In such case,
U S WEST will provide notification to the outgoing
CLEC.

32.2.1.8.4.The installation due date will be provided as
part of the automated order, but may be
hegotiated as needed. New connects with related
orders will be physically worked within the same

calendar day.

32.2.1.8.5.When ordering Unbundled elements, Sprint is
responsible for ordering elements that are

compatible with the service desired.

32.2.1.8.6.When a U S WEST technician is dispatched for
repair, and the trouble is found not to be in a
U S WEST system or facility, a Trouble Isolation
Charge (TIC) based on time and materials will
apply. Biling of Time & Material charges will be
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accompanied by sufficient documentation to verify

such charges.

32.2.1.8.7.5print will be responsible for providing battery

and dial tone to its connection point 24 hours prior
to the due date on the service order.

32.2.1.8.8.The following procedure shall apply to

32.2.1.9.

32.2.1.10.

Unbundled Loops ordered with the option of Basic
Testing at Coordinated Time:

32.2.1.8.8.1.At least forty-eight (48) hours before
an unbundled loop order cutover, the
Parties will agree on a specific cutover
time. The cutover time will be defined as a
30 minute window within which both the
Sprint and U 8 WEST personnel will make
telephone contact to complete the cutover.

Sprint and U S WEST will work cooperatively to
develop forecasts for Unbundled Loop service.
U S WEST requests an eighteen month forecast of
Unbundled Loop service. The forecast will include the
specific serving Wire Center that will be requested,
plus the specific quantity of each service desired. The
forecast will be updated quarterly, and will be treated

as Sprint confidential information.

Biling and Usage Measurement for Unbundled

Elements.
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Billing and usage measurement for unbundled elements
will be accomplished in the same manner as described
in Section 31, Resale with the following addition:

. the Parties will provide each other all
necessary Terminating call records to
ensure accurate billing to IXCs, CLECs,
or other parties who terminate calls to
Sprint.

32.2.2. Local Switching Element
32.2.2.1. DELETED
32.2.2.2. DELETED

32.2.2.2.1. Line-side switching includes connection to an
MDF where a cross-connect to a loop may be
obtained and a switch card with connection

to the card.

32.2.2.2.2. Trunk-side switching includes connection to
trunk cross-connect and trunk card with

features and functions.
32.2.3. Tandem Switching Element

U S WEST will provide a tandem switching element on an
unbundled basis. The tandem switch element includes the
facilities connecting the trunk distribution frames to the switch,
and all the functions of the switch itself, including those facilities
that establish a temporary transmission path between two other
switches. The definition of the tandem switching element also
includes the functions that are centralized in tandems rather
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than in separate end office switches, such as call recording, the

routing of calls to operator services, and signaling conversion

functions.

32.2.4. Interoffice Transmission Facilities Element

32.2.4.1.

32242

When Sprint purchases tandem switching from
US WEST, in conjunction, US WEST will make
available access to common transport facilities
between end offices and the tandem switch.

Further, U S WEST will provide unbundled access to
dedicated transmission facilities between its central
offices or between such offices and those of
competing carriers. This includes, at a minimum,
interoffice facilities between end offices and serving
wire centers (SWCs), SWCs and IXC POPS, tandem
switches and SWCs, end offices or tandems of
U S WEST, and the wire centers of U S WEST and

‘requesting carriers. U S WEST will also provide all

technically feasible transmission capabilities, such as
DS 1, DS3 , SONET, and Optical Carrier levels {e.g.
0C-3/12/48/96) that Sprint could use to provide
telecommunications services. Dedicated Interoffice
Transmission Facilites are available between
U S WEST offices or US WEST offices and the

offices of others.

32.2.5. Digital Cross Connect System Element.

A DCS is a network element that interfaces facilities
operating, at a standard digital signal rate. and
automatically connects incoming signals or their
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32.2.5.1.

32.2.5.2.

32,2.5.3.

constituent tributary signals to any outgoing facility
according, to an electronically alterable memory map.

U S WEST will provide Sprint with access to mutually
agreed upon digital cross-connect system (DCS)

points.

DS 1, DS3 and Optical capabilities shall be provided

where available, at present or in the future.

Digital Cross-Connect access will be provided in the

same manner such is provided to IXCs.

32.2.6. Network Interface Device (NID) Element

32.2.6.1.

32.2.6.2.

32.2.6.3.

32.2.6.4.

Service Description.

A device wired between a telephone protector and the
inside wiring to isolate the customer's equipment from
the network at the subscriber’s premises. It is a device
for the termination of inside wire that is available in

single and multiple pair configurations.

U S WEST shall allow Sprint access to the network
interface device per FCC rules as effective .

Sprint may connect its loops, to the U S WEST NID.

Any costs associated with Sprint connecting to
U S WEST's NID will be the responsibility of Sprint.
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32.2.7.

32.2.8.

32.2.9.

32.2.6.5. If Sprint purchases an unbundled loop, Sprint may
provide its own NID or have U S WEST provide the
NID.

32.2.6.6.Charges for work performed to connect the loop to the
NID will be on a Time and Materials basis and will be
accompanied by sufficient documentation to verify such

charges.
Operator Services.

Operator Services shall be available on both a wholesale basis
and an unbundled basis to Sprint. “Sprint” shall be the brand on
Sprint calls when technically feasible. Custom routing shall be
provided when technically feasible. Sprint rates shall be quoted
when technically feasible. Refer to Sections 13, 14. and 15 for

more explicit requirements.
Directory Assistance Services.

Directory Assistance shall be available on both a wholesale
basis and an L:nbundied basis to Sprint. “Sprint” shall be the
brand on Sprint calls when technically feasible. Sprint data
shall be included in the U S WEST database. The U S WEST
database shall be available to Sprint. Custom routing shall be
provided when technically feasible. Refer to Section 16 for

explicit requirements.
Operations Support Systems.
Operations Support Systems including all systems used in pre-

ordering, ordering, provisioning, maintenance and repair, billing,
telephone number assignment, service interval information, and
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maintenance history, including any gateway system, shall be
available on an unbundied basis by January 1, 1997. Refer to
Section 20 for explicit requirements.

32.2.10. Additional Unbundled Elements

U S WEST shall provide nondiscriminatory access to, and
where appropriate, development of additional unbundled
network elements not covered in this Agreement in response to
specific requests therefor, pursuant to the Bona Fide Request
process detailed in Section 24 of this Agreement.

208




33 SECTION LEFT INTENTIONALLY BLANK

209




34. SERVICE MEASURES AND STANDARDS

34.1.1. U S WEST shall indemnify Sprint for U S WEST's proportionate
share of any forfeitures or civil penalties or other regulator-

imposed fines imposed on Sprint for failure to meet commission
imposed service standards, based upon USWEST's

percentage of fault for failure.

Unless otherwise ordered by the Commission, the following shall apply:

34.1. U S WEST will provide performance measurements for the agreed upon service
measures listed below on at least a quarterly basis. The performance
measurements will corﬁpare the level of service U S WEST provides to itseif with
that which it provides to Sprint and, separately, to other CLECs in aggregate.

34.2. 2. The parties agree to meet and adjust (add or drop) these measurements
as appropriate and upon mutual agreement. Performance measurements to be
measured and self reported by U 8 WEST include the following:

34.2.1. Installation intervals Offered for Facilities in Place (for
wholesale business, residence, and designed services
(DS0, DS1, DS3, and switched)). Measures the period
between the application date to the original due date;

34.2.2. Installation Commitments Met for Facilities in Place (for
wholesale business, residence, and designed services (DS0,
D31, DS3, and switched)). Measures average number of

service orders completed on original due date;
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34.23. Installation Reports within 7 Days (for wholesale
residence and business services) and within 30 Days (for
designed services (DS0, DS1, DS3, and switched)).
Measures maintenance requests within 7/30 days of the

completed service order;

34.2.4. Out of Service Reports Cleared in Less Than 24 Hours
(percent of total out of service reports) (for wholesale
business, residence, and designed services (DS0, DS1, DS3,
and switched)). Time measured is from the date and time of
receipt to the date and time the trouble is indicated as

cleared:

34.2.5. Repair Commitments Met (for wholesale business and
residence services). Time is measured from appointment

date and time to the cleared date and time;

34.2.6. Repair Repeat Reports within 30 Days (for wholesale
business, residence, and designed services (DS0, DS1, DS3,
and switched)). Time measured is from the date and time of
the last report completed to the date and time of the next

report;

34.2.7. Toll Operator Access within 10 Seconds (not Sprint

specific);

34.2.8. Directory Assistance Operator Access within 10 Seconds

(not Sprint specific);

34.2.9. Business Office Access within 20 Seconds (not Sprint

specific); and
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34.2.10. Repair Center Access within 20 Seconds (not Sprint
specific).

34.3. Records and Reporting. U S WEST shall maintain compiete and

accurate performance records of its perfformance under this Agreement
for each specified measurement and its compliance with the
performance criteria (standard). U S WEST shall provide to Sprint such
records in an agreed to self-reporting format. The records will contain
specified information {o allow Sprint to compare the level of service it
receives to that which U 8 WEST gives itself and which other CLECs (in
aggregate) receive. The parties agree that such records shall be
deemed “Proprietary Information”

34.4.

34.5.

Failure to Meet the Performance Criteria. If during a Specified Review
Period, U S WEST fails to meet the performénce criteria, U S WEST wiill
use its best efforts to meet the Performance Criteria for the next
Specified Review Period by analyzing the cause of the problem and
documenting the remedial plan to fix the problem(s). If U S WEST fails
to meet the performance criteria for two consecutive periods, the Parties
agree, in good faith, to meet (in-person or by phone) to attempt to
resolve such issues through negotiation. This negotiation may include
escalation of the issue up the management organizations of the parties.
If problems persist in spite of the best efforts of the parties, the parties
will invoke the Dispute Resolution Practice found in Section 33 of the
Agreement. This paragraph shall not be construed to waive either
Party’s right to seek legal or regulatory intervention as provided by state
or federal law. Sprint may seek regulatory or other legal relief including
requests for specific performance of U S WEST's obligations under this

Agreement.

Limitations. U S WEST'’s failure to meet or exceed and of the
Performance Criteria can not be as a result, directly or indirectly, of a
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Delaying Event. A “Delaying Event’ means (a) a failure by Sprint to
perform any of its obligations set forth in this Agreement , (b) any delay,
act or failure to act by a Custorner, agent of subcontractor of Sprint or (c)
any Force Majeure Event. If a Delaying Event prevents U S WEST from
performing a Specified Activity, then such Specified Activity shall be
excluded from the calculation of U S WEST’s compliance with the

performance measurements.

34.6. Cost Recovery. U S WEST reserves the right to seek recovery of the
costs associated with the creation of the above reports and standards
through a future proceeding before a regulatory body. By signing this
Agreement, Sprint does not waive its right to take a position contrary to
U S WEST’s in such a proceeding.

34.6. Until the Commission adopts a permanent scheme for measurements and

service standards, the twenty (20) service measurements proposed by U S WEST to
confirm that service provided is nondiscriminatory shall be adopted. A measurement
of the provision of dedicated access services shall also be a proper measurement on
which to gauge U S WEST's performance. The proper standard of performance for
each of those measurements shall be the quality of service which U S WEST provides
to itself, to its ten largest customers, to independent LECs, to other CLECs, or other
quality of service requirements imposed by the Commission., whichever is higher.
Unless otherwise ordered or authorized by the Commission, there shall be no
automatic penalties or refunds for either party's failure to comply with performance

standards.

34.6. However, performance measures will be subject to modification to reflect new

rules of the Commission, including possible compensation related to performance.
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34.6. Should Sprint request additional service measurements beyond those proposed

by U S WEST, Sprint shall submit a BFR for these measurements.

34.6. If additional performance measurements are requested by Sprint and if the

parties cannot resolve these issues, the parties shall bring the issues to the
Commission for resolution and shall not submit these issues to the BFR process.

34.7. No automatic penalties or refunds shall be applicable relative to performance

measurements.,

34.8. Oregon Commission Order 97-003 adopted for quality benchmarking and
assurance. U S WEST will provide Sprint reports of current levels in 30 days
following the contract execution date of billing; operator‘assistance; pre-order,
order, provisioning and maintenance/repair; network quality; and provisioning of

interconnection and unbundled elements.

34.9. Sprint has the right to request and pay for levels of quality beyond what USWC
provides itseif.

34.10. U S WEST and Sprint agree to jointly develop quality improvement processes
that include performance measurements and monitoring to ensure that specific

service levels are maintained.

214




U 8 WEST will provide parity service to Sprint (i.e., the same as it provides
itself, its largest customers, and any CLEC).

Unless the Parties agree otherwise, the AT&T Supplier Performance Quality

Management System Metrics and Gap Closure Plans, and Direct Measures of Quality
(DMOQs) as set forth in Attachment 11 to the Arbitrated Interconnection Agreement
between AT&T Corporation and U S WEST Communications, Inc. approved by the
Commission are incorporated as a part of this agreement.

Determination of service standard requirements shall be deferred until the South
Dakota institutes a docket on and issues an order in connection with service standard
requirements.

34. Service Standards

34.1 Definitions

34.1.1 “Specified Activity” means those activities performed by
U S WEST and SPRINT and stated in 34.6 for SPRINT for which U S WEST and
SPRINT will provide measures of performance indicating compliance with Performance
Criteria and Performance Thresholds during the Specified Review Period.

34.1.2 "Performance Criteria” means, with respect to a Specified Review
Period (i.e., a calendar month or quarter), the performance by U S WEST for the
specified activities for SPRINT will meet or exceed the quality of service which
U S WEST provides in North Dakota to itself, to its end user customers in the
aggregate, or to other CLECs in the aggregate, whichever is highest.

34.1.3 “Performance Threshold” means, with respect to a Specified
Review Period (i.e., a calendar month or quarter), the performance levels which

U S WEST and SPRINT expect to meet or exceed for the specified activities. The
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failure of U S WEST or SPRINT to meet a Performance Threshold shall not be
construed as a breach of this Agreement.

34.2 U S WEST will furnish to SPRINT a standard of performance that meets
the Performance Criteria for any Specified Activity during the Specified Review Period.
The Specified Review Period shall be the same period as U S WEST provides itself for
existing Performance Criteria and shall be 90 days for new Performance Criteria. A
sufficient volume of a Specified Activity must be requested by and provided to SPRINT
prior to an assessment of whether U S WEST has met a Performance Criteria. Neither
penaities or credits will be imposed for failure to meet a Performance Criteria.

34.3  Within 30 days following the effective date of this Agreement and
continuing throughout the term of the Agreement, SPRINT will furnish U S WEST a per
month quarterly forecast of service order volumes, quantities of resale Local Services
by service type, Network Elements by element and wire center location, and
combinations and ancillary functions for the State of North Dakota. The forecasts shall
be furnished at least 30 days before the beginning of the quarter covered by the
forecast.

34.4  Within 90 days after Sprint’s initial order for resale service or network
elements under this Agreement, the parties agree to meet the establish Performance
Thresholds. If the Parties are unable to reach agreement on the establishment of
Performance Thresholds within 180 days after Sprint’s initial order for resale service or
network element, either party may submit the establishment of Performance Thresholds
to Dispute Resolution in accordance with this Agreement. Either party may request a
revision of a Performance Threshold based upon actual North Dakota experience of the
Specified Activity anytime after 12 months from when the Performance Threshold was
established.

34.5 U S WEST and SPRINT shall measure their actual standards of
performance for each Specified Activity in accordance with the applicable Performance
Criteria and Performance Thresholds and provide and maintain records of such
measurement pursuant to 34.9,

346 The Specified Activities and Performance Thresholds shall be the
following:
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Specified Activity Description
and
Performance
Threshold
1 Residence installation Intervals Offered (2 days standard) (facilities in ac
place)
2 Business Installation Intervals Offered (2 days standard) (facilities in ac
place)
3 Designed installation Intervals. foered (DSO) & days (facilities in place) a, d
4 Designed Installation Intervals Offered (DS1) 5 days (facilities in place) ad
5 Designed Installation Intervals Offered (DS3) 7 days (facilities in place) ad
6 Designed Instaliation Intervals Offered (switched) 5 days (facilities in ad
place)
7 Percent Residence Installation Commitments Met (facilities in place) a, e
8 Percent Business Installation Commitments Met (facilities in place) ae
9 Percent Designed Installation Commitments Met (DSO) (facilities in g e
place)
10 }|i Percent Designed Installation Commitments Met (DS1) (facilities in ae
place)
11 |l{ Percent Designed Installation Commitments Met (DS3) (facilities in a e
place) |
12 ||| Percent Designed Installation Commitments Met (Switched) (facilities in a, e
place)
13 ||| Residence installation Reports with 7 days af
14 |l Business Installation Reports within 7 days a,g
15 ||| Designed Installation Reports within 30 days (DSO) adg
16 [/| Designed Installation Reports within 30 days (DS1) a, g
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17 ||| Designed Installation Reports within 30 days (DS3) ag
18 ||| Designed Installation Reports within 30 days (Switched) a,g
19 |||Residence 0% Out of Service Cleared in <24 hours ah
20 [i|Business 0% Out of Service Cleared in <24 hours a h
21 ||| Designed 0% Out of Service Cleared in <24 hours (DSO) a,i
22 ||{ Designed % Out of Service Cleared in <24 hours (DS1) a,i
23 |||Designed % Out of Service Cleared in <24 hours (DS3) a, i
24 ||| Designed % Out of Service Cleared in <24 hours (Switched) a,i
25 |l[Residence Repair Commitments Met a,j
26 ||{Business Repair Commitments Met a,j
27 ||{Residence Repair Repeated Reports within 30 days a k
28 |{|Business Repair Repeated Reports within 30 days a k
29 ||| Designed Repair Repeated Reports within 30 days {DSO) g, |
30 |[{Designed Repair Repeated Reports within 30 days (DS1) ali
| 31 ||| Designed Repair Repeated Repér‘té within 30 days (DS3) gl
32 ||| Designed Repair Repeated Reports within 30 days (Switched) a,l
33 ||| Directory Assistance Access within 10 seconds (Not CLEC Specific) a,m
34 ||| Toll Operator Access within 10 seconds (Not CLEC Specific) a,n
35 [||Mass Market Business Office Accesé in 20 Seconds (Not CLEC ao
Specific)
36 |{|Mass Market Repair Center Access in 20 Seconds {Not CLEC Specific) ap
37 |||Support Systems Availability b, q
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operating as part of a Joint Implementation Agreement entitled the
Interface Requirements for Pre-Ordering Ordering, Provisioning,

38 |{Support Systems Response Time b, r
39 i Billing Accuracy b, s
SPRINT Specified Activity | Description and
Performance
Threshold

1 ||| Design Service Order Accuracy a, t
2 [||Non-Design Service Order Accuracy at
3 || % of Design Orders Supplemental au
4 [i[% of Non-Design Orders Supplemented a,u
5 |[||# of Design Supplements per Order a v
6 {||# of Non-Design Supplements per Order a,v
7 }|{% of Design Service Misses a,v
8 [{}% of Non-Design Service Misses aw
9 ||| % of Design Non-USWC Trouble a, x
10 {[| % of Non-Design Non-USWC Trouble a, x
11 ||| Business Office Access ay
12 || Repair Center Office Access a,z
13 ||| Technical Support Access a, aa
14 ||} Design Repair Request Accuracy a, bb
15 | | Non-Design Repair Request Accuracy a, bb
16 | { % of Design Subsequent Trouble Reports a, cc
17 | | % of Non-Design Subsequent Troubie Reports a, cc
18 { [ Forecasting Accuracy a, dd

a. Performance Thresholds to be determined pursuant to 34.4.

b. Performance targets to be defined by a Joint Implementation Team

Maintenance and Repair and Billing.
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Average number of days offered customers for instaliation of non-
designed services rounded up or down to the nearest full day. Includes
(inward) C, N, and T other types; excludes D, F, R and X orders.
Average is based on the total number of days between application and
original due date divided by total number of service orders meeting

criteria. Excludes customer requested due dates.
Average number of days offered to customers for installation of designed

services offered rounded up or down to the nearest full day. Measures
only minimum offered interval based on number of circuits per order as
defined in Carrier Services Standard Interval Practice. Includes (inward)
C, N, and T order types, excludes D, F, R, and X orders. Excludes
customer requested due dates and only business days counted.
Average is based on total number of days between application and
original due date divided by total number of service orders meeting
criteria.

Average number of service orders completed on original due date.
Includes (inward) C, N, & T service orders; excludes R, D, F, and X
orders. Only company caused Missed Function Codes (“MFC”) are
counted; customer caused MFCs occurring on the original due date are
included in the met due date count. QOrders issued as “held for company
reasons” are not counted until a due date is assigned. Average is based
on total number of met dates divided by total number of service orders
meeting criteria.

Maintenance of service requests received within seven calendar days of
completed provisioning service order. Includes only final disposition
codes (LMOS FDIS) of 03 (Station Interface/Drop Wire), 04 (Facilities),
and 05 (C.0./RCMAC); Employee originated (EQ) and Message Reports
(MR) are excluded. Average is based on total number of installation
caused reports meeting criteria divided by total number of maintenance
of service requests meeting criteria.

Maintenance of service requests received within thirty calendar days of
completed provisioning service order. Includes only trouble categories:
C.0./Complex Translations; Station Interface; Facilities; and
Miscellaneous; Employee and Information reports are excluded.
Average is based on total number of installation caused reports meeting
criteria divided by total number of maintenance of service requests
meeting criteria.

Time to clear Out of Service (OOS) Trouble Reports measured from date
and time of receipt to day and time trouble is indicated and cleared. Due
to limitations of LMOS/MTAs, weekends and holidays are included.
OOS indicator is counted. Reports with OOS originally marked, but with
not OS status code (indicator of incorrect issue with OOS) updated in
LMOS are not counted. Includes only final disposition codes (LMOS
FDIS) of 03 (Station Interface/Drop Wire), 04 (Facilities), and 05
(C.0./RCMA); EO and MR reports are excluded. Average is based on
total number of OOS reports completed in 24 hours or less divided by
total number of QOS trouble reports.

Time to clear OOS Trouble Reports measured from date and time of
receipt to date and time trouble is indicated and cleared. Measure time
(excluding no access time) is counted. Includes only trouble codes:
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C.0./Complex Translations; Station Interface; Facilities; and
Miscellaneous; Employee and Information reports are excluded.
Average is based on total number of OOS reports completed in 24 hours
or less divided by total number of OOS trouble reports.

Percentage of repair reports completed prior to expiration of
commitment/appointment time. EO and MR reports are not counted.
Time is measured from appointment date and time field to cleared date
and time field. Percentage is derived from total number of met
appointments divided by total number of trouble reports.

Repeated Trouble Reports within 30 days measured from date and time
of last report completed to date and time of next report. Due to
limitations of LMOS/MTAS, weekends and holidays are included, EQ and
MR reports are excluded. Average is based on total number of repeated
reports divided by total number of trouble reports.

Repeated/Chronic Trouble Reports within 30 days measured from date
and time of last report completed to date and time of each subsequent
report. Employee and INFO reports are excluded. Average is based on
total number of repeated reports divided by total number of trouble
reports. .

Measures percentage of DA calls answered within ten seconds of first
ring. Average is derived from total number of calls answered within 10
seconds divided by total number of calls received.

Measures percentage of OS calls answered within ten seconds of first
ring. Average is derived from total number of calls answered within ten
seconds divided by total number of calls received.

Measures percentage of Business Office calls answered within twenty
seconds of first ring. Average is derived from total number of calls
answered within twenty seconds divided by total number of calls
received.

Measures percentage of Business and Repair Center calls answered
within twenty seconds of first ring. Average is derived from total number
of calls answered within twenty seconds divided by total number of calls
received.

Measures the percentage of downtime of operational support systems
outside of scheduled software and hardware installations and
maintenance. Each operational support system that directly with

U 8§ WEST’s electronic interface will be measured relative to
performance targets developed for each system.

Measures response time for pre-defined transactions issued by CLECs
through U S WEST’s gateway and by U S WEST retail employees to its
operational support systems to show equal levels of service are provided
to SPRINT and U S WEST. The definition of transactions and the
methods by which they may be measured fall within the scope of the
charter of the Joint Implementation Team. Such measurements must be
based on like transactions and like volumes between those issued
through the gateway and those issued by U S WEST employees
engaged in the ordering of retail services.

In addition to performance targets developed by the Joint
implementation Team, U S WEST proposes to pursue a Bill Certification
Process with SPRINT and the other CLECs. This process is expected to
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aa.

bb.

cC.

dd.

be similar, but not identical to that established to address billing accuragy
concerns for interexchange carriers. Parameters relating to providing
local services are to be the guiding principles in defining the proper
process.

Measures the percentage of accurate services orders provided to

U S WEST. Accurate service must include valid proof of authorization,
valid customer address, valid CLL, valid customer contact, valid product
availability and compatibility, and standard due date. -Percentage
determined by number of accepted orders divided by total number of
SPRINT service orders received.

Measures the percentage of supplemental SPRINT orders; does not
include multiple supplements per order. Percentage determined by the
number of SPRINT supplemental orders divided by the total number of
SPRINT orders.

Measures the number of supplements per supplemental order.
Measures the percentage of SPRINT orders missed for customer
reasons. Percentage determined by the number of SPRINT specific
orders missed for customer reasons divided by the total SPRINT orders.
Measures the percentage of non-U S WEST reported troubles divided by
the total SPRINT reported troubles.

Measures the number of business office calls answered within twenty
seconds divided by the total number of business office calis.

Measures the number of Repair Center Calis answered within 20
seconds divided by the total number of Repair Center calls.

Measures the number of technical Center calls answered within 20
seconds divided by the total number of Technical Center calls.
Measures the percentage repair tickets with inaccurate or incomplete
information. Percentage derived by number of repair tickets accepted
divided by the total number of SPRINT repair tickets.

Measures the percentage of subsequent SPRINT reports. Does not
include multiple subsequents per order. Percentage derived by number
of SPRINT subsequent orders divided by the total number of SPRINT
orders.

Measures whether actual events are within 2 standard deviations from
SPRINT forecast.

347

Failure to Meet the Performance Criteria and Threshold

If, during a Specified Review Period, U S WEST or SPRINT fail to meet

the Performance Criteria or Performance Thresholds, they will use its best efforts to
meet the Performance Criteria or Performance Thresholds for the next Specified
Review Period. If US WEST or SPRINT fail to meet the Performance Criteria or
Performance Thresholds for two (2) consecutive periods, the Parties agree, in good
faith, to attempt to resolve such issues through negotiation or Dispute Resolution. This
paragraph shall not be construed to waive either Party’s right to seek legal or regulatory
intervention as provided by state or federal law.

34.8 Limitations
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U S WEST'’s or Sprint’s failure to meet or exceed any of the
Performance Criteria or Performance Thresholds can not be as a result, directly or
indirectly, of a Delaying Event. A “Delaying Event” means (a) failure by U S WEST or
the other Party to perform any of its obligations set forth in this Agreement, (b) any
delay, act of failure to act by a Customer, agent of subcontractor of SPRINT, or (c) any
Force Majeure Event. If a Delaying Event prevents U S WEST or SPRINT from
performing a Specified Activity, then such Specified Activity shall be excluded from the
calculation of U S WEST's or Sprint’'s compliance with the Performance Criteria or
Thresholds.

349 Records

U S WEST and SPRINT shall maintain complete and accurate records,
for the Specified Review Period, of performance under this Agreement for each
Specified Activity and their compliance with the Performance Criteria and Performance
Thresholds. U S WEST and SPRINT shall provide such records in a self-reporting
format. The Parties agree that such records shall be deemed “Proprietary Information”.

34.1.  Until such time as the performance standards are established as a part
of the Commission’s on-going quality of service proceeding (SCC-96-86-TC), '
U S WEST will provide its own internal service standards to'Sprint and measure its
actual performance against those standards. Service provided to Sprint will not be
inferior in quality to that provided by U S WEST to itself or its customers. U S WEST
will abide by both industry and Commission standards with respect to quality of service
provided.

34.2 U S WEST will provide superior quality to Sprint if requested and if it is
technically feasible to do so. Sprint will pay the cost of providing such superior facilities
or service,

34.3 Neither penalties nor credit will be imposed for failure to meet the
performance standards provided pursuant to Paragraph 34.1 above.

34.1 U S WEST will provide Sprint the relevant reports it currently produces in
any U S WEST interconnection agreement in any other state where U S WEST
operates and will describe what those reports are intended to measure. U S WEST
and Sprint will jointly evaluate these currently existing reports to determine how useful
they are as actual measures of quality. The Parties will negotiate their further reporting
needs and report to the Commission the results.
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34.2 U S WEST will provide Sprint with monthly service quality reports for (i)
U S WEST itself, (ii) Sprint and (iii) all other resellers and interconnectors to the extent
that they purchase services also purchased by Sprint.

34.3 Neither penalties nor credit will be imposed for failure to meet the
performance standards provided pursuant to Paragraph 34.1 above.

34.1. U S WEST shall be required to provide to Sprint service that is equal in
quality to that which U S WEST provides to itself or its affiliates. Sprint shall be entitled
to receive reports which measure such service by both input level and output level
measures which are necessary for both timely and complete comparisons of those
levels as between Sprint and U S WEST.

34.2. U S WEST shall provide to Sprint those input and output performance
measurement reports which U S WEST can provide without the need to incur
significant new costs. U S WEST shall alsc provide reports that disaggregate service
among CLECs if Sprint desires to receive such reports. In addition, U S WEST shall
provide its service level forecasts for the ensuing 12 months and sufficient historical
information matching forecasts and actual experience for Sprint to determine and offer
special service commitments on the same basis that U S WEST can make them.

34.3. Sprint may require any additional reports provided that it pays
U S WEST's efficient incremental costs for producing the reports. However, U S WEST
may invoke a bona fide request process for the purpose of showing that the
competitive or proprietary nature of any requested information outweighs the benefits
that providing that information will have to Sprint in measuring whether it receives parity
of service.

34.4. In any case where Sprint seeks service that meets predetermined,
quantified levels, U S WEST shall provide such levels of service where it is technically
feasible to do so. Sprint will be required to compensate U S WEST for providing such
level of service, should such levels exceed the levels that U S WEST provides to or for
itself. .

34.5. Neither penalties nor credit will be imposed for failure to meet the
performance standards provided pursuant to this Section.

25

34.1. U S WEST shall be required to provide to Sprint service that is equal in
quality to that which U S WEST provides to itself or its affiliates. U S WEST shali
provide all industry standards U S WEST currently relies on for provisions of service
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and such standards shall be incorporate herein. In addition, U S WEST shall provide
Sprint monthly reports containing service quality data.

34.2. Sprint may request service that is superior to that which U S WEST
provides to itself or its affiliates and U S WEST shall provide such levels of service
where it is technically feasible to do so. Sprint will be required to compensate
U S WEST for providing such level of service, should such levels exceed the levels that
U S WEST provides to or for itself.

34.3. Neither penalties nor credit will be imposed for failure to meet the
performance standards provided pursuant to this Section. This paragraph does not
prohibit Sprint from seeking other regulatory remedies.

For purposes of this agreement the parties agree to utilize the Quality Measures and
Processes contained in The AT&T / U S WEST Interconnection Agreement for the state
of lowa at Attachment 11. The text of that Attachment is added to this contract at
Appendix C.
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35

MISCELLANEQOUS TERMS

35.1

35.2

35.3

U S WEST will follow Network Reliability Councit (NRC) guidelines for
the criteria and process used for handling facility and power outages on
an agreed upon severity and priority basis.

U S WEST shall make available an initial electronic copy or a hard copy
of the Service Address Guide ("SAG”), or its equivalent, on a going-
forward basis. Updates are expected as changes are made to the SAG.

U S WEST will provide Sprint with parity level knowledge of any
engineering changes associated with U S WEST’s network elements
and deployment of new technologies where Sprint is affected. Sprint
shall receive notice of the availability of new switch features and network
replacements at the same time that U S WEST marketing personnel
receive it to ensure parity in network information availability. This will be
made available following the established ONA network disclosure

process.
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36.

GENERAL PROVISIONS

36.1.

Master Service Agreement.

A master services agreement shall be developed providing for all

interconnection and electronic bonding. New contracts shall not be

required as additional Points of Interconnection (“POI") are established,

additional coliocation arrangements are created, or additional electronic

systems pass data to one another. Rather, schedules to the master

service agreement detailing the inventory of POls and other items

subject to the master services agreement shail be updated.

36.1.1.

36.1.2.

36.1.3.

Each Party shall use its best efforts to comply with an agreed
upon Implementation Schedule(s).

Each Party is individually responsible to provide facilities within
its network which are necessary for routing, transporting,
measuring, and billing traffic from the other Party’s network and
for delivering such traffic to the other Party’s network in the
standard format compatible with Sprint's network and to
terminate the traffic it receives in that standard format or the
proper address on its network. Such facility shail be designed
based upon the description and forecasts provided under this
Agreement. The Parties are each solely responsible for
participation in and compliance with national network plans,
including the National Network Security Plan and the
Emergency Preparedness Plan.

Neither Party shall use any service related to or use any of the
services provided in this Agreement in any manner that
interferes with other persons in ‘the use of their service,
prevents other persons from USing their service, or otherwise
impairs the quality of service to other carriers or to either Party’s

Customers, and each Party may discontinue or refuse service if
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the other Party violates this provision Upon such violation,
either Party shall provide the other Party notice of such
violation, if practicable, at the earliest practicable time.

36.1.4. Each Party is solely responsible for the services it provides to
its Customers and to other Telecommunications Carriers.

36.1.5. The parties shall work cooperatively to minimize fraud
associated with third-number billed calls, calling card calls, and

any other services related to this Agreement.

36.2. Most Favored Nation Terms and Treatment

The parties agree that the provisions of Section 252 (i) of the Act shall

apply, including state and federal interpretive regulations in effect from
time to time. However, the FCC's interpretation of the "pick and choose"
provisions of Section 252(i) of the Act shall not apply while the Eighth
Circuit's stay of rule 47 CFR § 51.809(a) is in place. If the FCC's rule is
ultimately upheld, it will apply to this Agreement. In that event, Sprint
shall be able to renegotiate the terms of its agreement to include the
rates, terms and conditions incorporated in other interconnection
agreements executed by U S WEST.

The parties agree that the provisions of Section 252 (i) of the Act shall

apply, including state and federal interpretive regulations in effect from

time to time.
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The parties agree that the provisions of Section 252 (i) of the Act shall
apply, including state and federal interpretive regulations in effect from
time to time. U S WEST shall not be required to unbundle the rates,
terms, and/or conditions established by interconnection contracts
between it and other carriers unless the Eighth Circuit Court of Appeals'
stay of 47 CFR Section 51.809 is lifted.

The parties agree that the provisions of Section 252 (i) of the Act
shall apply, including state and federal interpretive regulations in effect

from time to time.

Consistent with Section 252 (i) of the Act, any interconnection, service,
or network element provided to any carrier by U S WEST under an
agreement approved by the Commission shall be made available as an
entire agreement to Sprint upon the same terms and conditions as those
provided in the approved agreement. Therefore, at this time, U S WEST
will offer its entire interconnection agreement to CLECs. The parties
agree that the provisions of Section 252 (i) of the Act shall apply,
including rulings rendered by the Eighth Circuit Court and state and
federal interpretive i'egulations in effect from time to time which rulings

may make portions of agreements available to Sprint.
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U S WEST shall make available any interconnection, service, or network

element provided under an agreement approved under Section 252 (i) of
the Act to which it is a party to Sprint upon the same terms and
conditions as those provided in the agreement. Individual
interconnection, service, or network elements from another agreement,
are available upon acceptance of all the terms and conditions in the
agreement related to such interconnection, service or element. Upon
proof provided by U S WEST that Sprint causes U S WEST to incur
greater costs in the provision of the service than the current carrier's
agreement, Sprint will accept the increased costs for the service.

U S WEST shall also permit Sprint to purchase services out of an
effective tariff, regardless of prices set forth in an existing agreement.

U S WEST shall make all agreements available for Public viewing within
10 days of approval by the Commission. Sprint will notify U S WEST of
its intent to adopt the provisions of another agreement at least 30 days

prior to effectuating the change.

REBIT

if US WEST enters into an agreement with a party other than Sprint during the
course of this Agreement which contains terms and conditions different from
those available under this Agreement, Sprint may substitute terms and
conditions of that agreement for terms and conditions contained in this
Agreement.

At any time while this Agreement is in effect and in addition to provisions under
the Act and the FCC'’s Rules and Regulations, if U 8 WEST enters into an
agreement with another party or files a tariff to provide local services, network
elements or combinations, and if such agreement contains prices, terms or
conditions different from those available under this Agreement, then Sprint, at
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its discretion, may substitute the prices, terms and conditions, in whole, offered
to that other party in place of the prices, terms and conditions in this Agreement.
U S WEST shall thereafter continue to provide local service, network elements
or combinations to Sprint, subject to the prices, terms and conditions from such
other third party agreement that Sprint elects to substitute.

The Parties agree that the provisions of Section 252(i) of the Act shall apply,
including state and federal interpretive regulations in effect from time to time.

ptocazadi o K

If at any time while this Agreement is in effect and in addition to provisions
under the Act and the FCC’s Rules and Regulations, the ILEC enters into an
agreement with another party or files a tariff to provide Local Services, Network
Efements or combinations, the ILEC shall provide notice of such agreement or
tariff to the CLEC within five (5) days of the date it is signed or submitted. The
ILEC shall make available to the CLEC any interconnection, service, or network
element in the agreement or Board-approved tariff upon the same terms and
conditions as found in the agreement or tariff. In addition, if so ordered by the
Board, rates set in docket N. RPU-96-9 or its successor docket or in a wholesale
discount rate docket shall supersede the rates set in this Agreement.

36.3. Customer Authorization

Where so indicated in Section 31.3.5 of this Agreement, Sprint is
responsible to have a Customer Authorizdtion or have in place and
maintain the integrity of a third party PIC verification process. Sprint is
‘solely responsible to obtain authorization from its end user for the
handling of the disconnection of the end user's service with U S WEST,
the provision of service by Sprint, and the provisioﬁ of Unbundled Loops
and all other ancillary services. Should a dispute or discrepancy arise
regarding the authority of Sprint to act on behalf of the end user, Sprint
is responsible for providing validation of its authority to U S WEST.

36.4. Taxes
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36.5.

Each party purchasing services hereunder shall pay or otherwise be
responsible for all federal, state, or local sales, use, excise, gross
receipts, transaction or similar taxes, fees or surcharges levied against or
upon such purchasing Party (or the providing Party when such providing
Party is permitted to pass along to the purchasing Party such taxes, fees
or surcharges), except for any tax on either Party’s corporate existence,
status or income. Whenever possible, these amounts shall be billed as a
separate item on the invoice. To the extent a sale is claimed to be for
resale tax exemption, the purchasing Party shall furnish the providing
Party a proper resale tax exemption certificate as authorized or required
by statute or regulation by the jurisdiction providing said resale tax
exemption. Failure to timely provide said resale tax exemption certificate

will resuit in no exemption being avaitable to the purchasing Party.
Revenue Protection

36.5.1. U S WEST shall make available to Sprint all present and future
fraud prevention or revenue protection features, including
prevention, detection, or control functionality embedded within
any of the network elements providing U S WEST has these
capabilities available for their own network. These features may
include, but are not limited to screening codes, call blocking of
international, 800, 900, 976, and 700 numbers. U S WEST may
provide partitioned access to fraud prevention, detection and
control functionality within Operétions Support Systems (“OS8")
if USWEST has these features available in their network
which currently include Line Information Data Base monitoring
systems, High Toll Notifiers, SS7 and AMA suspect traffic
alerts. Use of additional fraud techniques over and above what
U S WEST has deployed in their network will be billable.
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36.6.

36.5.2.

36.5.3.

36.5.4.

36.5.5.

Uncollectible or‘ unbillable revenues resuiting from, but not:
confined to, provisioning, maintenance, or signal network
routing errors shall be the responsibility of the party causing

such error.

Uncollectible or unbillable revenues resulting from the
accidental or malicious alteration of software underlying
Network Elements or their subtending operational support
systems by unauthorized third parties shall be the responsibility
of the party having administrative control of access to said
Network Element or operational support system software.

US WEST shall be responsible for any uncollectible or
unbiliable revenues resulting from the unauthorized physical
attachment to loop facilities from the Main Distribution Frame up
to and including the Network Interface Device, including clip-on

fraud,

To the extent that incremental costs are directly attributable to a
Sprint requested revenue protection capability, those costs will

be borne by Sprint.

Intellectual Property.

36.6.1.

For Resold services, each parly agrees to defend and pay any
damages awarded against the other Party (the "Requesting
Party”), or their custémers, based on any claim, demand, or
proceeding that the use, sale, offer for sale performance or
provision of any facilities, equipment, services or oiher item
provided by that Party (the “Providing Party”) under this
Agreement, infringes any patent, copyright, or constitutes
misappropriation of a trade secret, or if based on use of any
trademark authorized hereunder, violates any other proprietary or
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36.6.2.

36.6.3.

intellectual property right of a third party. The Requesting Party
will notify the Providing Party promptly in writing of any such
claim, demand or proceeding, and give such information,
assistance and such authority as is afforded by applicable laws
for the handling or defense of such claim all at the Providing
Party’s expense. The Providing Party shall havé sole control over
the defense of any such claim, demand or proceeding and all
negotiations regarding its settlement. The Providing Party shall
not have any obligation hereunder if any infringement or
allegation thereof is based upon use of any item in combination
with an other item not fumished by the Providing Party (unless
the other item is merely an immaterial part of the combination or
is a staple) or based upon use of any item in a manner for which
it was not provided or intended. Each party shall use reasonable
efforts to avoid infringement and settle any infringement claims,
based on the provision of any facilities, equipment, services, or
other item provided by the Providing Party. In the event of a claim
of infringement, the resellers’ liability shall be limited to its
proportionate share (e.g. number of reseller lines compared to
total Providing Party’s and resold lines) of damages in relation to
the Providing Party’s entire exposure and after the Providing
Party stands liable for the first $500,000 of damages that would
be apportioned to the reseller.

For the use and provisioning of unbundied elements, the Parties
agree to negotiate provisions related to Intellectual Property
defense and apportionment of damages, and third party
intellectual property licenses in accordance with FCC decisions
as effective resulting from CCB Docket 97-19.

Each Party shall not, without the express written permission of

the other Party state that, a) the other party is in any way
connected or affiliated with other Party or its affiliates, b) they
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are part of a joint business association or similar arrangement
with the other Party or its affiiates, c¢) the other Party is
sponsoring endorsing or certifying a Party’s goods and services,
or d} with respect to a Party’s advertising or promotional
activities or materials, that the resold goods and services are in
any way associated with or originated from the Other Party or
any of its affiliates. Nothing in this paragraph shall prevent each
Party from truthfully describing the network elements it uses to

provide service to its customers,

36.6.4. Except as expressly provided in this Agreement, nothing in this
Agreement shall be construed as the grant of a license, either
express or implied, with respect to any patent, copyright, logo,
trademark, tradename, trade secrei or any other intellectual
property now or hereafter owned, controlled or licensable by
either Party.

36.6.5. Sprint may use the phrase “Sprint is a reseller of U S WEST
Communications services” (the Authorized Phrase) in Sprint's

printed materials provided:

36.6.5.1.The Authorized Phrase is not used in connection with
any goods or services other than U S WEST services
resold by Sprint, or included in any advertising materials
that contain goods or services other than those being
resoid by Sprint.

36.6.5.2.Sprint’'s use of the Authorized Phrase does not, in
U S WEST’s reasonable discretion, cause customers to

believe that Sprint is U S WEST.

36.6.5.3.The Authorized Phrase, when displayed, appears only in
text form (Sprint may not use the U S WEST logo) with all
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letters being the same font and point size. The point size
of the Authorized Phrase shall be no greater than one
fourth the point size of the largest use of Sprint's name
and in no event shall exceed 8 point size.

36.6.5.4.5print shall provide Sprint’s first use of the Authorized
Phrase in a particular printed material to U S WEST for
its prior written approval. U S WEST must provide such
approval or the reasons for rejection within 10 days of
such submission. U 8 WEST’s failure to respond shall be

deemed approval.

36.6.5.5. If U S WEST reasonably determines that Sprint's use
of the Authorized Phrase causes customer confusion,
U S WEST may in its reasonable discretion immediately
terminate Sprint’s right to use the Authorized Phrase.

36.6.5.6.Upon termination of Sprint's right to use the Authorized
Phrase or termination of this Agreement, all permission or
right to use the Authorized Phrase shall immediately
cease and Sprint shall immediately cease any and all
such use of the Authorized Phrase.

36.6.5.7. Sprint's advertising materials comply with all state and
federal laws including but not limited to unfair competition,
trade libel and trademark law.

36.6.6. Sprint acknowledges the value of the marks “U S WEST” and
“U S WEST Communications” (the “Marks”) and the goodwill
associated therewith and acknowledges that such goodwiil is a
property right belonging to US WEST, Inc. and US WEST
respectively or their successors in interest (the “Owners”). Sprint
recognizes that nothing contained in this Agreement is intended

as an assignment or grant to Sprint of any right, title or interest in
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or to the Marks and that this Agreement does not confer any right
or license to grant sub-licenses or permission to third parties to
use the Marks and is not assignable. Sprint will do nothing
inconsistent with the Owner's ownership of the Marks, and all
rights, if any, that may be acquired by use of the Marks shall
inure to the benefit of the Owners. Sprint will not adopt, use
(other than as authorized herein,) register or seek to register any
mark anywhere in the world which is identical or confusingly
similar to the Marks or which is so sirﬁilar thereto as to constitute
a deceptive colorable imitation thereof or to suggest or imply
some association, sponsorship, or endorsement by the Owners.
U S WEST warrants that U S WEST is the owner of or has the
right to allow Sprint to use the U S WEST Marks.

36.8.7. Notwithstanding the prohibitions of 36.6.2, U S WEST may refer
to the fact that Sprint is reseling U S WEST services (the
“Reference”) provided:

a) The Reference does not, in Sprint's reasonable
discretion, cause customers to believe that U S WEST
is Sprint;

b} Sprint's name appears only in text form (U S WEST
may not use Sprint's logo) with all letters being the
same font. and point size. The point size of Sprint's
name shall be no greater than the smallest use of the
U S WEST name in the advertisement or material;

c) U S WEST shall provide U S WEST's first use of the
Reference in a particular printed material to Sprint for
its prior written approval. Sprint must provide such
approval or the reasons for rejection within 10 days of
such submission. Sprint’s failure to respond shall be
deemed approval.

d) If Sprint reasonably determines that U S WEST's
Reference causes customer confusion, Sprint may in
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its reasonable discretion, immediately terminate
U S WEST’s right to make the Reference;

e) Upon termination of this agreement, all permission or
right to make the Reference shall immediately cease
to exist and U S WEST shall immediately cease any
and all such use, and

f) U S WEST’s advertising materials comply with all state
and federal laws including but not limited to unfair
competition, trade libel and trademark law.

g) The Reference is included in a listing of U 8 WEST's

other reseller relationships.

36.6.8. U S WEST acknowledges the valué of the marks “Sprint” and
“Sprint Communications Company L.P.” (the “Sprint Marks”) and
the goodwill associated therewith and acknowledges that such
goodwill is a property right belonging to Sprint, Corporation and
Sprint Communications Company L.P. respectively or their
successors in interest (the “Owners”). U S WEST recognizes that
nothing contained in this Agreement is intended as an
assignment or grant to U S WEST of any right, title or interest in
or to the Sprint Marks and that this Agreement does not confer
any right or license to grant sub-licenses or permission to third
parties to use the Sprint Marks and is not assignable. U S WEST
will do nothing inconsistent with the Owner's ownership of the
Sprint Marks, and all rights, if any, that may be acquired by use of
the Sprint Marks shall inure to the benefit of the Owners.
U S WEST will not adopt, use (other'than as authorized herein,)
register or seek to register any mark anywhere in the world which
is identical or confusingly similar to the Sprint Marks or which is
so similar thereto as to constitute a deceptive colorable imitation
thereof or to suggest or imply some association, sponsorship, or
endorsement by the Owners. Sprint warrants that Sprint is the
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owner of or has the right to allow U S WEST to use the Sprint

Marks.

36.6.9. Notwithstanding the above, each Party may refer to the other in

comparative advertising provided:

36.7. Severability.

a)

b)

d)

g

The use of the other Party's name is not more
prominent than the name of the Party commissioning
the advertisingﬁ

A Party’'s use of the other Party’'s name does not
cause customers to believe that the other Party is

- connected or affiliated with the Party, or that the other

Party sponsors, endorses or certifies the Party.

The other Party’'s name, when visually displayed,
appears only in text form (neither party may use the
other Party’s logo) with all letters being the same font
and point size. The point size of the other Party’s
name shall be no larger than the nearest use of the
other Party’s name; .

in radio and television advertising and telephone
conversations and solicitations, the other Party’s name
is not referred to in the introduction or conclusion;

The Authorized Phrase and the Reference are not
used on or within the comparative advertising
materials or during the telephone conversation;

The comparative advertising materials are not
distributed with other advertising materials that use the
Authorized Phrase and ;

The comparative advertising materiais comply with all
state and federal laws including but not limited to

unfair competition, trade libel and tfrademark law.

239




36.8.

36.9.

The Parties recognize that the FCC is promulgating rules
addressing issues contained in this Agreement. In the event that
any one or more of the provisions contained herein shall for any
reason be held to be unenforceable in any respect under law or
regulation, the parties will negotiate in good faith for replacement
language. f replacement language cannot be agreed upon,
either party may seek regulatory intervention, including
negotiations pursuant to Sections 251 and 252 of the Act.

Responsibility for Environmental Contamination.

Neither Party shall be liable to the other for any costs whatsoever

resulting from the presence or Release of any Environmental Hazard

that either Party did not introduce to the affected Work Location. Both

Parties shall defend and hold harmless the other, its officers, directors
and employees from and against any losses, damages, claims,
demands, suits, liabilities, fines, penalties and expenses (including
reasonable attorneys’ fees) that arise out of or result from (i) any
Environmental Hazard that the indemnifying party, its contractors or
agents introduce to the Work Locations or (ii) the presence or Release of

~any Environmental Hazard for which the indemnifying party is

responsible under Applicable Law.
Responsibility of Each Party.

Each Party is an independent contractor, and has and hereby retains the
right to exercise full control of and supervision over its own performance
of its obligations under this Agreement and retains full control over the
employment, direction, compensation and discharge of all employees
assisting in the performance of such obligations. Each Party will be
solely responsible for all matters refating to payment of such employees,
including compliance with social secﬁrity taxes, withholding taxes and all
other regulations governing such matters. Each Party will be solely
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36.10.

36.11.

responsible for proper handling, storage, transport and disposal at its
own expense of all (i} substances or materials that it or its contractors or

_agents bring to, create or assume control over at work locations or, (ii)

waste resulting therefrom or otherwise generated in connection with its
or its contractors’ or agents’ activities at the work locations. Subject to
the limitations on liability and except as otherwise provided in this
Agreement, each Party shall be responsible for (i) its own acts and
performance of all obligations imposed by applicable law in connection
with its activities, legal status and property, real or personal and, (ii) the
acts of its own affiliates, employees, agents and contractors during the
performance of that Party’s obligations hereunder.

Referenced Documents.

All references to Sections, Exhibits, and Schedules shall be deemed to
be references to Sections of, and Exhibits and Schedules to, this
Agreement unless the context shall otherwise require. Whenever any
provision of this Agreement refers to a technical reference, technical
publication, Sprint practice, U S WEST practice, any publication of
telecommunications industry administrative: or technical standards, or
any other document specifically incorporated into this agreement, it will
be deemed to be a reference to the most recent version or edition
(including any amendments, supplements, addenda, or successors) or
such document that is in effect, and will include the most recent version
or edition (including any amendments, supplements, addenda, or
successors) or each document incorporated by reference in such a
technical reference, technical publication, Sprint practice, U S WEST
practice, or publication of industry standards (unless Sprint elects
otherwise). Should there by any inconsistency between or among

publications or standards, Sprint shall elect which requirement shall

apply.

Publicity and Advertising.
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36.12.

36.13.

36.14.

36.15.

Neither party shall publish or use any advertising, sales promotions or
other publicity materials that use the other party’s logo, trademarks or
service marks without the prior written approval of the other party.

U S WEST shall not make public announcements, press releases or
communicate to the media in any way the signing of this contract without
the express written permission of the Sprint contacts listed herein. This
shall not be construed to restrict U S WEST’s ability to convey such

information in regulatory or legal proceedings.
Executed in Counterparts.
This Agreement may be executed in any number of counterparts, each

of which shall be deemed an original; but such counterparts shall

together constitute one and the same instrument.

Headings of No Force or Effect.

The headings of Articles and Sections of this Agreement are for
convenience of reference only, and shall in ho way define, modify or

restrict the meaning or interpretation of the terms or provisions of this

Agreement.

Entire Agreement.

This Agreement constitutes the entire agreement between the Parties
and supersedes all prior oral or written agreements, representations,
statements, negotiations, understandings, proposals and undertakings

with respect to the subject matter hereof.

Joint Wark Product.
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36.16.

36.17.

36.18.

252

36.19.

This Agreement is the joint work product of the Parties and has been
negotiated by the Parties and their respective counsel and shall be fairly
interpreted in accordance with its terms and, in the event of any

ambiguities, no inferences shall be drawn against either Party.
Disclaimer of Agency.

Except for provisions herein expressly authorizing a Party to act for
another, nothing in this Agreement shall constitute a Party as a legal
representative or agent of the other Party, nor shall a Party have the
right or authority to assume, create or incur any liability or any obligation
of any kind, express or implied, against or in the name or on behalf of
the other Party unless otherwise expressly permitted by such other
Party. Exc_;ept_as otherwise expressly provided in this Agreement, no
Party undertakes to perform any obligation of the other Party whether
regulatory or contractual, or to assume any responsibility for the

management of the other Party’s business.
Survival.

The Parties’ obligations under this Agreement which by their nature are
intended to continue beyond the termination or expiration of this

-Agreement shall survive the termination or expiration of this Agreement.

Effective Date.
This Agreement shall become effective pursuant to Sections 251 and
of the Act.

Amendment of Agreement.
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Sprint and U S WEST may mutually agree to amend this Agreement in
writing. Since it is possible that amendments to this Agreement may be
needed to fully satisfy the purposes and objectives of this Agreement,
the Parties agree to work cooperatively, promptly and in good faith to
negotiate and implement any such additions, changes and corrections to
this Agreement. This agreement is also subject to amendment by

Commission order.

The Following section is applicable for the state of Arizona Only o

(Approval Order) : Any such amended agreement will be filed with the
Commission and, if not rejected by the Commission under the provisions of the
Federal Communications Act of 1996 within 30 days of filing, such amended

agreement will become effective.

36.20. Indemnity,

36.20.1. Each of the Parties agrees to release, indemnify, defend and
hold harmless the other Party and each of its officers, directors,
employees and agénts (each an “Indemnitee”) from and against
and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment or seftlement of any nature or kind,
known or unknown, liquidated or uriliquidated including, but not
limited to, costs and attorneys’ fees, whether suffered, made,
instituted, or asserted by any other party or person, for invasion
of privacy, personal Injury to or death of any person or persons,
or for loss, damage to, or destruction of property, whether or
not owned by others, resulting from the indemnifying Party’s
performance, breach of Applicable Law, or status of its
employees, agents and subcontractors; or for failure to perform

under this Agreement, regardless of the form of action.

36.20.2. The indemnification provided herein shall be conditioned upon:
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36.20.2.1.

36.20.2.2.

36.20.2.3.

The indemnified Party shall promptly notify the
indemnifying Party of any action taken against the
indemnified Party relating to the indemnification.
Failure to so notify the Indemnifying Party shall not
relieve the Indemnifying Party of any liability that the
Indemnifying Party might have, except to the extent
that such failure prejudices the Indemnifying Party’s
ability to defend such claim.

The indemnifying Party shall have sole authority to
defend any such action, inciuding the selection of
legal counsel, and the indemnified Party may
engage separate legal counsel only at its sole cost
and expense.

In no event shall the iﬁdemnifying Party settle or
consent to any judgment pertaining to any such
action without the prior written consent of the

indemnified Party.

36.21. Limitation of Liability.

36.21.1. Except as otherwise provided in the indemnity section, no Party

shall be liable to the other Party for any Loss, defect or

equipment failure caused by the conduct of the other Party, the

other Party’s agents, servants, contractors or others acting in

aid or concert with the other Party.

36.21.2. Except for Losses alleged or made by a Customer of either

Party, in the case of any Loss arising from the negligence or

willful misconduct of both Parties, each Party shall bear, and its

obligations under this Section shall be limited to, that portion

(as mutually agreed to by the Parties) of the resulting expense
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36.21.3.

36.21.4.

caused by its (including that of its agents, servants, contractors
or others acting in aid or concert with it) negligence or wiliful

misconduct.

Except for indemnity obligations, each Party’s liability to the
other Party for any Losé relating to or arising out of any
negligent act or omission in its performance of this Agreement,
whether in contract or in tort, shall be limited to the total amount
that is or would have been charged to the cther Party by such
negligent or breaching Party for the service(s) or function(s) not
performed or improperly performed.

In no event shall either Party have any liability whatsoever to
the other Party for any indirect, special, consequential,
incidental or punitive damages, including but not limited to loss
of anticipated profits or revenue ‘or other economic loss in
connection with or arising from anything said, omitted or done
hereunder (collectively, “Consequential Damages”), even if the
other Party has been advised of the possibility of such
damages; provided, that the foregoing shall not limit a Party’s
obligation to indemnify, defend and hold the other Party
harmless against any amounts payable to a third party,
including any losses, costs, fines, penalties, criminal or civil
judgments or settlements, expenses (including attorneys’ fees)
and Consequential Damages of such third party. Nothing
contained in this section shall limit either Party’s liability to the
other for (1) wiliful or intentional misconduct (including gross
negligence); (ii) bodily injury, death or damage to tangible real
or tangible personal property proximately caused by such
party’'s negligent act or omission or that of their respective
agents, subconiractors or employees nor shall anything
contained in this section limit the Parties’ indemnification
obligations, as specified below.
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36.22.

36.23.

36.24.

36.25.

36.26.

Controlling Law.

This Agreement was negotiated by the Parties in accordance with the
terms of the Act and the laws of the state where service is provided
hereunder. 1t shall be interpreted solely in accordance with the terms of
the Act and the applicable state law in the state where the service is
provided.

Cancellation Charges.

Except as provided pursuant to a Network Element Network
Interconnection and Bona Fide Request, or as otherwise provided in any
applicable tariff or contract referenced herein, no cancellation charges

shall apply.
Regulatory Approval.

The Parties understand and agree that this Agreement will be filed with
the Commission and may thereafter be filed with the FCC. In the event
the Commission rejects any portion of this Agreement, the parties agree
to meet and negotiate in good faith to arrive at a mutually acceptable

modification to the rejected portion.

Compliance.,

Each party shall comply with all applicable federal, state, and local laws,
rules and regulations applicable to its performance under this

Agreement.

Compliance with the Communications Law Enforcement Act of 1994
(HCALEA”)
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36.27.

36.28.

Each Party represents and warrants that any equipment, facilities or
services provided to the other Party under this Agreement comply with
CALEA. Each party shall indemnify and hold the other Party harmiess
from any and all penalties imposed upon the other Party for such
noncompliance and shall at the non-compliant Party’s sole cost and
expense, modify or replace any equipment, facilities or services provided
to the other Party under this Agreement to ensure that such equipment,
facilities and services fully comply with CALEA.

Independent Contractor.

Each party shall perform services hereunder as an independent
contractor and nothing herein shall be construed as creating any other
relationship between the Parties. Each party and each Party’s contractor
shall be solely responsible for the withholding or payment of all
applicable federal, state and local income taxes, social security taxes
and other payroll taxes with respect to their employees, as well as any
taxes, contributions or other obligations imposed by applicable state
unemployment or workers’ compensation acts. £ach party has sole
authority and responsibility to hire, fire and otherwise control its

employees.

Force Majeure.

‘Neither party shall be liable for any delay or failure in performance of any

part of this Agreement from any cause beyond its control and without its
fault or negligence including, without limitation, acts of nature, acts of
civil or military authority, government regulations, embargoes, epidemics,
terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear
accidents, floods, work stoppages, equipment failure, power blackouts,
volcanic action, other major environmentai disturbance'é, unusually sever
weather conditions, inability to secure products or services of other

persons or transportation facilities or acts or omissions of transportation
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carriers (collectively, a “Force Majeure Event’) In the event of a labor
dispute or strike the Parties agree to provide service to each other at a
level equivalent to the level they provide themselves.

36.29. Dispute Resoclution.
36.29.1. General Provision for Dispute Resolution.

The Parties agree, in good faith, to attempt to resolve any
claim, controversy or dispute between the Parties, their agents,
employees, officers, directors or affiliated agents (‘Dispute”)
through negotiation or arbitration. This paragraph shall not be
construed to waive the Parties’ rights to seek legal or regulatory
intervention as provided by state or federal law. in the event
that simple good faith discussions between the parties cannot
resolve an issue the following process will be invoked unless

otherwise agreed to by the parties on a case specific basis:
36.29.2. Altemative Dispute Resolution Process.
36.29.2.1. Purpose.
This section is intended to provide for the
expeditious, economical, and equitable resolution of

disputes between Sprint and U S WEST arising
under this Agreement.

36.29.2.2. Remedy.
36.29.2.2.1. Either Party to this Agreement may
invoke the informal and formal

complaint  procedures of the

Commission for any dispute arising out
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36.29.2.2.2.

36.29.2.2.3.

of this Agreement or its breach, except
for disputes or matters for which the
Telecommunications Act of 1996
specifies a particular remedy or
procedure. By mutual agreement, the
parties m-ay refer a dispute to
negotiation and arbitration under the
procedures provided herein.
U S WEST and Sprint agree not to
resort to any court, agency, or private
group with respect to such disputes
except in accordance with this

Attachment.

if, for any reason, certain claims or
disputes are deemed to be non-
arbitrable, the non-arbitrability of those
claims or disputes shall in no way
affect the arbitrability of any other
claims or disputes.

if, for any reason, the Federal
Communications Commission or any
other federal or state regulatory
agency exercises jurisdiction over and
decides any dispute related to this
Agreement or to any U S WEST tariff
and, as a result, a claim is adjudicated
in both an agency proceeding and an
arbitration proceeding under this
section, the following provisions shall

apply:
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36.29.2.2.4. To the extent required by law, the

agency ruling shall be binding upon
thé parties for the limited purposes of
regulation within the jurisdiction and
authority of such agency.

36.29.2.2.5. The arbitration ruling rendered

pursuant to this section shall be
binding upon the parties for purposes
of establishing their respective
confractual rights and obligations
under this Agreement, and for all other
purposes not expressly precluded by

such agency ru_ling.

36.29.2.3. Informal Resolution of Disputes.

36.29.2.3.1.

36.29.2.3.2.

Prior to initiating an arbitration pursuant to
the American Arbitration Association
("AAA”) rules, as described below, the
parties to this Agreement shall submit any
dispute between U S WEST and Sprint for
resolution to designated representative at
the Vice President-or-above level and one
representative from U S WEST at the Vice-
President-or-above level (or at such lower
level as each Party may designate).

The Parties may enter into a settiement of
any dispute at any time. The Setilement
Agreement shall be in writing, and shall
identify bow the Arbitrator's fee for the
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36.29.2.4.

36.29.2.5.

36.29.2.6.

particular proceeding, if any, wil be
apportioned.

Initiation of an Arbitration.

If the Internal Review process detailed in Section 3
is unable to resolve the dispute within 30 days (or
such longer period as agreed to in writing by the
Parties) of such submission, and the Parties have
not other-wise entered into a settlement of their
dispute, the Parties may initiate an arbitration in

accordance with the AAA rules.
Governing Rules for Arbitration.

The rules set forth below and the rules of the AAA
shall govern all arbitration proceedings initiated
pursuant to this Atftachment; however, such
arbitration proceedings shall not be conducted under
the auspices of the AAA unless the Parties mutually
agree. Where any of the rules set forth herein
conflict with the rules of the AAA, the rules set forth
in this Attachment shall prevail.

Appointment and Removal of Arbitrator.

36.29.2.6.1. A sole Arbitrator (the “Arbitrator”) wil
preside over each dispute submitted
for arbitration under this Agreement.

36.29.2.6.2. The Parties shall appoint an Arbitrator

who will serve for the term of this

Agreement, unless removed pursuant
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36.29.2.6.3.

36.29.2.6.4.

to Section 6.4 of this Attachment 1.
The appointment will be made by
mutual agreement in writing within
thirty (30) days after the Parties have
initiated an arbitration proceeding (or
such longer period as the Parties may
mutually agree to in writing).

In the event that multiple arbitration
proceedings  are in progress
simultaneously under this Agreement,
the Arbitrator may request, in writing,
the appointment of one or more
additional Arbitrators, The Parties
shall appoint such  additional
Arbitrators within thirty (30) days after
receipt of such request (or within such
longer period as the Arbitrators
request designates). The Arbitrator
may assign arbitration proceedings to
the additional Arbitrators in his or her
sole discretion, provided that each
such proceeding shall be presided
over by a single Arbitrator. Additional
Arbitrators shall have all the powers
and responsibilities of the Arbitrator in
proceedings over which they preside,
but shall serve only for the duration of
the disputes for which they were

retained.

The Parties may, by mutual written
agreement, remove an’ Arbitrator at
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36.29.2.6.5.

36.29.2.6.6.

any time, and shall provide prompt
written notice of removal to such
Arbitrator, Notwithstanding the
foregoing, any Arbitrator appointed
pursuant to Section 36.29.2.6.2 of
this Agreement may for good cause
shown be removed at any time
unilaterally by either Party, upon thirty
(30) days’ prior written notice to the
Arbitrator and to the other Party.

In the event that an Arbitrator resigns,
is removed pursuant to Section
36.29.2.6.4 of this Agreement, or
becomes unable to discharge his or
her duties, the Parties shall, by mutual
written  Agreement, appoint a
replacement Arbitrator within thirty
(30) days after such resignation,
removal, or inability, unless a differeht
time period is mutually agreed upon in
writing by the Parties. Any matters
pending before the Arbitrator at the
time he or she resigns, is removed, or
becomes unable to discharge his or
her duties, will be assigned to the
replacement Arbitrator as soon as the

replacement Arbitrator is appointed.

In the event that the Parties do not
appoint an Arbitrator within the time
limit set forth in Section 36.29.2.6.2 of
this Agreement, an additional
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36.29.2.7.

36.29.2.8.

Arbitrator within the time limit set forth
in Section 36.29.2.6.3 of this
Agreement , or a replacement
Arbitrator within the time limit set forth
in Section 36.29.265 of this
Agreement, either Party may apply to
AAA for appointment of such
Arbitrator. Prior to filing an application
with the AAA, the Party filing such
application shall provide ten (10)
days’ prior written notice to the other
Party to this Agreement. .

Duties and Powers of the Arbitrator.

The Arbitrator shall receive complaints and other
permitted pleadings, oversee discovery, administer
oaths and subpoena witnesses pursuant to the
United States Arbitration Act, hold hearings, issue
decisions, and maintain a record of proceedings.
The Arbitrator shall have the power to award any
remedy or relief that a court with jurisdiction over this
Agreement could order or grant, including, without
limitation, the awarding of damages, pre-judgment
interest, except that the Arbitrator may not award
punitve damages; or any remedy rendered
unavailable to the Parties. The Arbitrator shall not
have the authority to limit, expand, or otherwise

modify the terms of this Agreement.

Discovery.
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36.29.2.9.

U 8 WEST and Sprint shall attempt, in good faith, to
agree on a plan for document discovery. Should
they fail to agree, either U S WEST or Sprint may
request a joint meeting or conference call with the
Arbitrator. The Arbitrator shall resolve any disputes
between U § WEST and Sprint, and such resolution
with respect to the scope, manner, and timing of
discovery shall be final and binding.

Privileges.

Although conformity to certain legal rules of
evidence may not be necessary in connection with
arbitrations initiated pursuant to this Attachment, the
Arbitrator shall, in all cases, apply the attorney-client

privilege and the work product immunity.

36.29.2.10. Location of Hearing.

Unless both Parties agree otherwise or required by
the arbitrator, any arbitration hearings shall take
place in Denver, Colorado and Overland Park,

Kansas on an alternating basis.

36.29.2.11. Decision,

36.29.2.11.1. The Arbitrator's decision and award
shall be final and binding, and shall
be in writing unless the Parties
mutually agree to waive the
requirement of a written opinion.
Judgment upon the award rendered
by the Arbitrator may be entered in
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36.29.2.11.2.

36.29.2.12. Fees.

36.29.2.12.1.

any court having jurisdiction there of
Either Party may apply to the United
States District Court for the district in
which the hearing occurred for an
order enforcing the decision.

in the event that the Arbitrator's
decision resuits in a written
modification of this Agreement
executed by the parties (the
“Madification”), the Modification shall
be filed with the appropriate state

utilities commissions.

The Arbitrator's fees and expenses
that are directly related to a particular
proceeding shall be shared equally by
the Parties. In the event that the
Parties settle a dispute before the
Arbitrator reaches a decision with
respect to that dispute, the Setilement

| Agreement must include the sharing

36.29.2.12.2.

of the Arbitrator’s fees.

All parties shall bear their own costs
directly associated with the arbitration,
including an any action to enforce or
confirm the arbitrator's decision,
unless otherwise directed by the

arbitrator.
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36.29.2.13. Confidentiality.

36.29.2.13.1.

36.29.2.13.2.

36.29.2.13.3.

U S WEST, Sprint, and the Arbitrator
will treat the arbitration prbceeding,
including the hearings and
conferences, discovery, or other
related events, as confidential, except
as necessary in connection with a
judicial challenge to, or enforcement
of, an award, or uniless otherwise
required by an order or lawful process
of a court or governmental body.

In order to maintain the privacy of all
arbitration conferences and hearings,
the Arbitrator shall have the power to
require the exclusion of any person,
other than a Party, counsel thereto, or

other essential persons.

To the extent that any information or
materials disclosed in the course of
an arbitration proceeding contains
proprietary or confidential Information
of either Party, it shall be safeguarded
in accordance with this Agreement.
However, nothing in this Agreement
shall be construed to prevent either
Party from disclosing the other Party's
Information to the Arbitrator in
connection with or in anticipation of
an arbitration proceeding. In addition,
the Arbitrator may issue orders to
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protect the  confidentiality of
proprietary information, trade secrets,
or other sensitive information.

36.29.2.14. Service of Process.

36.29.2.14.1.

36.29.2.14.2.

36.30. Commission Decision.

Service may be made by submitting
one copy of all pleadings and
attachments and any other
documents requiring service to each
Party and one copy to the Arbitrator.
Service shall be deemed made (i)
upon receipt if delivered by hand; (ii)
after three (3) business days if sent
by first class certified U.S. Mail; (iii)
the next business day if sent by
ovemnight courier service; (iv) upon
confirmed receipt if transmitted by
facsimile. If service is by facsimile, a
copy shall be sent the same day by
hand delivery, first class U.S. Mail, or

overnight courier service.

Service by Sprint to U S WEST and
by U S WEST to Sprint at the address
designated for delivery of notices in
this Agreement shall be deemed to be
service to USWEST or Sprint,

respectfuily.
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36.31.

This Agreement shall at all times be subject to such review by the

Commission or FCC as permitted by the Act. If any such review renders

the Agreement inoperable or creates any ambiguity or requirement for

further amendment to the Agreement, the Parties will negotiate in good

faith to agree upon any necessary amendments to the Agreement.

Nondisciosure.

36.31.1.

36.31.2.

All information, including but not limited to specifications,
microfilm, photocopies, magnetic disks, magnetic tapes,
drawings, sketches, models, samples, tools, technical
information, data, employee records, maps, financial reports,
and market data, (i) furnished by one Party to the other Party
dealing with customer specific, facility specific, or usage
specific information, other than customer information
communicated for the purpose of publication of directory
database inclusion, or (ii) in written, graphic, electromagnetic, or
other tangible form and marked at the time of delivery as
“Confidential” or “Proprietary”, or (iif) communicated orally and
declared to the receiving Party at the time of delivery, or by
written notice given to the receiving Party within ten (10) days
after delivery, to be “Confidential” or “Proprietary” (collectively
referred to as “Proprietary Information”), shall remain the
property of the disclosing Party. A Party who receives
Proprietary Information via an oral communication may request
written confirmation that the material is Proprietary Information.
A Party who delivers Proprietary Information via an oral
communication may request written confirmation that the Party
receiving the information understands that the material is

Proprietary Information.

Upon request by the disclosing Party, the receiving, Party shall
return all tangible copies of Proprietary Information, whether
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36.31.3.

36.31.4.

written, graphic or otherwise, except that the receiving Party

may retain one copy for archival purposes.

Each Party shall keep all of the other Party's Proprietary
Information confidential and shall use the other Party's
Proprietary Information only in connection with this Agreement.
Neither Party shall use the other Party’s Proprietary Information
for any other purpose except upon such terms and conditions
as may be agreed upon between the Parties in writing.

Unless otherwise agreed, the obligations of confidentiality and
non-use set forth in this Agreement do not apply to such
Proprietary Information as:

36.31.4.1. was at the time of receipt already known to the

receiving Party free of any obligation to keep it
confidential evidenced By written records prepared

prior to delivery by the disclosing Party; or

36.31.4.2. is or becomes publicly known through no wrongful

act of the receiving Party; or

36.31.4.3. is rightfully received from a third person having no

direct or indirect secrecy or confidentiality obligation
to the disclosing Party with respect to such

information; or

36.31.4.4. is independently developed by an employee, agent,

or contractor of the receiving Party which individual
is not involved in any manner with the provision of
services pursuant to the Agreement and does not
have any direct or indirect access to the Proprietary

information; or
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36.31.4.5. is disclosed to a third person by the disclosing Party
without similar restrictions on such third person’s
rights; or

36.31.4.6. is approved for release by written authorization of
the disclosing Party; or .

36.31.4.7. is required to be made public by the receiving Party
pursuant to applicable law or regulation provided
that the receiving Party shall give sufficient notice of
the requirement to the disclosing Party to enable the

disclosing Party to seek protective orders.

36.31.5. Effective Date Of This Section. Notwithstanding any other
provision of this Agreement, the Proprietary Information
provisions of this Agreement shall apply to all information
furnished by either Party to the other in furtherance of the
purpose of this Agreement, even if furnished before the date of
this Agreement. '

36.32. Notices.

Any notices required by or concerning this Agreement shall be sent to

the Parties at the addresses shown below:
U S WEST
Kathy Fleming, Executive Director Interconnect Services

1801 California, 23rd Floor
Denver, CO 80202

Sprint
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36.33.

36.34.

Ken Ross, Director Local Market Development
7301 College Blvd. (Mailstop: KSOPKV0105)
Overiand Park, KS 66210

Sprint

George Head, Vice President, Local Market Integration
7301 College Blvd. (Mailstop: KSOPKV(0102)
Qverland Park, KS 66210

Each Party shall inform the other of any changes in the above

addresses.
Assignment.

Neither Party may assign or transfer (whether by operation of law or
otherwise) this Agreement (or any rights or obligations hereunder) to a
third party without the prior written consent of the other Party provided
that each Party may assign this Agreement to a corporate affiliate or an
entity under its common control or an entity acquiring all or substantially
all of its assets or equity by providing prior written notice to the other
Party of such assignment or transfer. Any attempted assignment or
transfer that is not penﬁitted is void ab initio. Without limiting the
generality of the foregoing, this Agreement shall be binding upon and
shall inure to the benefit of the Parties’ respective successors and

assigns.
Warranties.
36.34.1. Notwithstanding any other provision of this agreement, the

Parties agree that neither Party has made, and that there does

not exist, any warranty, express or implied, including but not
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36.35.

36.36.

limited to warranties of merchantability and fitness for a
particular purpose.

36.34.2. Except as otherwise provided herein, each party shall perform
its obligations in a nondiscriminatory manner relative to its own
operations, or those of its Affiliates, but in no event shall a party
use less than reasonable care in the performance of its duties
hereunder.

Default.

If either Party defaults in the payment of any undisputed amount due
hereunder, or if either Party violates any other provision of this
Agreement, and such default or violation shall continue for thirty (30)
days after written notice thereof, the other Party may seek legal and/or
regulatory relief. The failure of either Party to enforce any of the
provisions of this Agreement or the waiver thereof in any instance shall
not be construed as a general waiver or relinquishment on its part of any
such provision, but the same shall, nevertheless, be and remain in full

force and effect.
Nonexclusive Remedies.

36.36.1. Except as otherwise expressly provided in this Agreement,
each of the remedies provided under this Agreement is
cumulative and is in addition to any remedies that may be

available at law or in equity.

36.36.2. The obligations of U S WEST and the services offered under
this Agreement are unique. Accordihgiy, in addition to any other
available rights or remedies, Sprint may sue in equity for

specific performance.
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36.36.3.

36.36.4.

In the event U S WEST intentionally fails to switch a subscriber
to Sprint service as requested through an Sprint service
request, within the intervals set forth in this Agreement, the
continued provision of Telecommunications Services by
U S WEST to such subscriber shall be deemed an illegal
change in subscriber carrier selection commencing with the
time at which U S WEST failed to switch such subscriber. In
such event, U S WEST shall reimburse Sprint in an amount
equal to all charges paid by such subscriber to U S WEST from
the time of such failure to switch to the time at which the
subscriber switch is accomplished. This remedy shall be in
addition to all other remedies available to Sprint under this
Agreement or otherwise available.

All rights ot" termination, cancellation or other remedies
prescribed in this Agreement, or otherwise available, are
cumulative and are not intended to be exclusive of other
remedies to which the injured party may be entitled at law or
equity in case of any breach or threatened breach by the other
party of any provision of this Agreement. Use of one or more
remedies shall not bar use of any other remedy for the purpose

of enforcing the provisions of this Agreement.

36.37. No Third Party Beneficiaries.
Except as may be specifically set forth in this Agreement, this Agreement
does not provide and shall not be construed to provide third parties with

any remedy, claim, liability, reimbursement, cause of action, or other

privilege.

The following Section Applies to the state of Minnesota Only
(Approval Order): Sprint and U SWEST‘ recognize that the MPUC

considers itself a third party beneficiary of this contract on behalf of the

public. Accordingly, the parties agree that they will provide the MPUC

with notice in any lawsuit involving this agreement so that the MPUC

may file a petition to intervene to protect the public interest.
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36.38. Credit Worthiness Database,
Sprint and U S WEST agree to make available to a mutually
agreed upon third-party credit reporting agency, on a timely
basis, such of the following Customer payment history
information available for each persdn or entity that applies for
local service or intraLATA toll Telecommunications Service(s)
from either carrier:
Applicant's name;
Applicant’'s address;
Applicant's previous phone number, if any;
Amount, if any, of unpaid balance in applicant's name;
Whether applicant is delinquent on payments;
Length of service with prior local or intralLATA toll
provider;
Whether applicant had local or intraLATA toll service
terminated or suspended within the last six (6) months
with an explanation of the reason therefore; and, |
Whether applicant was required by prior local or
intraLATA toll provider to pay a deposit or make an
advance payment, or provide another form of security

including the amount of each.

For the state of Minnesota, the provisions of Section 36.38 do not apply
(approval Order).

36.39 Branding Services offered by Sprint that incorporate Network Elements
or Combinations made available to Sprint pursuant to this Agreement,
and Local Services that Sprint offers for resale shall, at Sprint's sole
discretion, be branded exclusively as Sprint services, or otherwise, as
Sprint shall determine. Sprint shall provide the exclusive customer
service interface to Sprint Customers in connection with the marketing,
offering or provision of Sprint services, excépt as Sprint shall otherwise

specify. In those instances where Sprint requires USWC personnel to
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interface directly with Sprint Customers, either orally, in person, or by
telephone, or in writing, such personnel shall identify themselves as
representing Sprint. Al forms, business cards or other business
materials furnished by USWC to Sprint Customers shall be subject to
Sprint’s prior review, and shall bear no corporate name, logo, trademark
or trade name other than Sprint's or such other brand as SPRINT shali
determine, unless otherwise specified by the Commission. In no event
shall USWC personnel acting on behalf of Sprint pursuant to this
Agreement provide information to Sprint local service customers about
USWC products or services. USWC shall provide, for Sprint's review,
the methods and procedures, training and approaches to be used by
USWC to ensure that USWC meets Sprint's branding requirements.
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The Parties acknowledge that this agreement was previously signed on May 15, 1997 by
the undersigned for the states of Arizona, Minnesota, Colorado, Washington, Qregon and
Utah only. Since that time the parties have reached agreement for the entire 14 state
region of U S WEST including the states of: lowa, Idaho, New Mexico, Montana, Wyoming,
South Dakota, North Dakota, and Nebraska. The following signature reflects that
agreement and other state commission ordered changes.

IN VAITNESS WHEREOF, the parties hereto have caused this Agreement to be executed
by their respective duly authorized representatives. i

Sprint

Signature

U S WEST Communications, Inc.

Name Printed/Typed
Gary R. Owens

i L i

Title
Vice President - NIS Operations

Name Printed/Typed (
Kathy Fleming

Date

Title
Executive Director - interconnect

Date —7/”’-/5'7

v

E@HWEW

SEP 9 1997 J?
1

NPSC-Comm. Dept.

il
%
1;
§
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The Parties acknowledge that this agreement was previously signed on May 15, 1897
-by the undersigned for the states of Arizona, Minnesota, Colorado, Washington, Oregon
and Utah only. Since that time the parties have reached agreement for the entire 14
state region of U S WEST including the states of: lowa, Idaho, New Mexico, Montana,
Wyoming, South Dakota, North Dakota, and Nebraska. The following signature reflects
that agreement and other state commission ordered changes.

IN WITNESS WHEREOF, the parties hereto have caused this Agreemenf: to be

executed by their respective duly authorized representatives.

Sprint

Sighature

Name Printed/Typed
Gary R. Owens

U 5 WEST Communications, Inc.

Signature

Title

Vice Presidént - NIS Operations -

Name Printed/Typed
Kathy Flemming

Date
July 8, 1997

Title

 Executive Director - intérconnect

Date

SEP 9 1997

NPSC-Comm. Dept.
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APPENDIX A
Application of Rates and Charges for Unbundled Network Elements.
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APPENDIX B
Summary of Amendments to the Contract
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