
PSAP 2020-2021 Call Ratio 
  

Docket # PSAP Average Wireline Call 
Ratio 

Average 
Wireless Call 
Ratio 

911-042.66 Antelope County 18% 82% 

911-042.44 Boone County 29% 71% 

911-042.32 Boyd-Holt Counties Joint E911 17% 83% 

911-042.53 Brown County 8% 92% 

911-042.10 Buffalo County 14% 86% 

911-042.35 Burt County 14% 86% 

911-042.68 Butler County 22% 78% 

911-042.39 Cass County Sheriff's Office 17% 83% 

911-042.43 Cedar County 24% 76% 

911-042.50 Chase County 17% 83% 

911-042.52 Cherry County 8% 92% 

911-042.16 Cheyenne County 17% 83% 

911-042.57 City of Alliance 21% 79% 

911-042.41 City of Beatrice 19% 81% 

911-042.22 City of Columbus 17% 83% 

911-042.08 City of Falls City 32% 68% 

911-042.06 City of Grand Island 16% 84% 

911-042.29 City of Hastings 21% 79% 

911-042.14 City of Holdrege 25% 75% 

911-042.33 City of Lincoln 16% 84% 

911-042.09 City of McCook 39% 61% 

911-042.59 City of Norfolk 8% 92% 

911-042.18 City of North Platte 17% 83% 

911-042.05 City of South Sioux City 13% 87% 

911-042.46 City of Wayne 7% 93% 

911-042.03 Clay County 27% 73% 

911-042.62 Colfax County 15% 85% 

911-042.21 Cuming County 10% 90% 

911-042.47 Custer County 9% 91% 

911-042.20 Dawes County 12% 88% 

911-042.26 Dawson County 10% 90% 



911-042.65 Dixon County 33% 67% 

911-042.02 Dodge County 911 Board 13% 87% 

911-042.49 Douglas County 21% 79% 

911-042.45 Dundy County 28% 72% 

911-042.24 Fillmore County 42% 58% 

911-042.70 Franklin County 31% 69% 

911-042.27 Frontier County 14% 86% 

911-042.42 Furnas County 21% 79% 

911-042.48 Garden County 18% 82% 

911-042.15 Hamilton County 10% 90% 

911-042.17 Hitchcock County 24% 76% 

911-042.55 Howard County Communications 19% 81% 

911-042.30 Jefferson County 911 29% 71% 

911-042.07 Johnson County 25% 75% 

911-042.72 Kearney County 11% 89% 

911-042.25 Keith County 16% 84% 

911-042.12 Kimball County 17% 83% 

911-042.04 Knox County 13% 87% 

911-042.40 Mid Rivers 911 Center 31% 69% 

911-042.37 Morrill County 13% 87% 

911-042.01 Nemaha County 17% 83% 

911-042.36 Nuckolls County 911 27% 73% 

911-042.61 Otoe County Sheriff 15% 85% 

911-042.67 Pierce County 19% 81% 

911-042.34 Polk County 24% 76% 

911-042.58 Region 26 Council 12% 88% 

911-042.51 Rock County 8% 92% 

911-042.19 Saline County 13% 87% 

911-042.64 Sarpy County 18% 82% 

911-042.71 Saunders County 28% 72% 

911-042.63 Scottsbluff County 10% 90% 

911-042.28 Seward County Communications 15% 85% 

911-042.73 Sheridan County 9% 91% 

911-042.60 Thayer County Sheriff 30% 70% 

911-042.31 Thurston County 18% 82% 

911-042.38 Washington County 911 32% 68% 



911-042.56 York County Communications 18% 82% 

 


