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CORONAVIRUS CHANGES 911 SSAC MEETINGS 

“Moving forward with approval of a funding mechanism 

is a key factor toward the implementation of NG911 in 

Nebraska,” State 911 Director, David Sankey. 
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Connecting to the future of public safety 

The public comment period on the proposed funding recommendations 

ended June 5.  Commissioners and PSC staff will now review the 

comments to help refine the proposal.  A public hearing on the funding 

recommendations will take place at a later date before a final vote by the 

Commission is held. 

The committee also held a virtual meeting May 13, with members 

providing working group updates. The next 911 SSAC meeting will be held 

July 15, at 1:00 pm, with the location for the meeting to be set at a later 

date. 

The coronavirus responsible for the COVID-19 pandemic led to new ways 

of doing business for just about every facet of our daily lives. 

For the 911 Service System Advisory Committee (911 SSAC) that meant 

holding meetings virtually. Committee members and those in the public 

wishing to attend did so through WebEx.   

“Despite the change to a virtual environment, we had good participation 

and managed to move forward with some key recommendations,” said 

David Sankey, State 911 Director. “  

During the board’s April 1 meeting, members recommended a new 

funding mechanism for NG911. The recommendations were then sent to 

PSC Commissioners for their approval.  On May 5, Commissioners issued 

an Order opening a docket and seeking public comment on the 

recommendations.  

https://psc.nebraska.gov/sites/psc.nebraska.gov/files/doc/SSAC%20Working%20Group%20Updates%2005132020_FINAL_v2%20%28002%29.pdf
https://psc.nebraska.gov/state-911/state-911-department-meetinghearing-information
https://www.nebraska.gov/psc/orders/state911/2020-05-05%20911-073%20PI-232%20Order%20Opening%20Docket%20And%20Seeking%20Public%20Comment.pdf


DIRECTOR’S DESK

Proclamation Recognizes Public Safety Telecommunicators Week 

During these ever changing times associated with the COVID-19 pandemic I am 

often reminded of the 70’s rock song “Takin’ Care of Business’ by Bachman-

Turner Overdrive (BTO). For those of you not familiar (or old enough to 

remember), the songs lyrics as I see it, are about getting things important to 

you done, everyday and in everyway. That is just what our boards, committees 

and working groups have all managed to do. 

While we haven’t been able to meet in person, we have all been able to take care 

of the business at hand by being flexiable and willing to “join a meeting”.  We’ve 

spent our time in front of our computers, learning to share our video and audio 

and trying not to speak over someone as we communicate our thoughts. 

During this time of change, we have accomplished a lot. The 911 SSAC 

recommended a new funding mechanism for NG911, enabling the Commission 

to begin the process of seeking public comment and conducting a public 

hearing before a final Order is approved. Our working groups have continued to 

meet and develop guidance needed to continue moving toward the 

implementation of NG911 in our state. 

The 911 Wireless Advisory Board has approved funding Orders, allowing our 

PSAPs to continue to join regions and upgrade equipment needed in an NG911 

environment. 

So as you can see, we are “takin’ care of our business”. I want to thank each and 

everyone of you for your dedication. I appreiate your willingness to continue to 

be committed and remain engaged during this time and look forward to the day 

when we will once again be able to conduct business as usual. 

State 911 Director Dave Sankey 

In a year when nothing is as it was, we still managed to get 

Governor Ricketts to sign a Proclamation recognizing April 

12-18 as National Public Safety Telecommunicators Week

in Nebraska.

With no public proclamation signings held due to the 

COVID-19 pandemic the proclamation honoring our 

dedicated, hard-working public safety 

telecommunicators/dispatchers, was signed and put in the 

mail.  

The proclamation once received was posted on PSC social 

media.  The Commission will once again provide a signed 

copy of the proclamation to PSAPs for display. 



WIRELESS 911 ADVISORY BOARD HOLDS VIRTUAL MEETING 

 

 

 

 

 

 

 

 

 

 

 

PSC SHARES COVID-19 GUIDANCE & INFORMATION  

 

 

 

 

 

 

 

 

 

 

 

The Wireless 911 Advisory Board meeting held its’ May 13 meeting in a virtual environment due to gathering 

restrictions related to the COVID-19 pandemic.  

 

The meeting was called to order by Chair Steve Reeves of North Platte.  State 911 Director David Sankey 

provided an update on ECaTS and talked about two recent Orders related to 911, approved by the PSC. 

The board then approved funding order for several cities and counties. Before adjourning, the next board 

meeting was set for Wednesday, August 19. A location for the meeting will be set at a later date. 

The State 911 Department has created a COVID-19 PSAP Guidance & Information page on the PSC website. 

The page accessed through the State 911 Department tab contains information on safety practices, webinars, 

recommendations and resources related to Public Safety and COVID-19.  

 

 

https://psc.nebraska.gov/state-911/covid-19-psap-guidance-information


MEET YOUR STATE 911 TEAM 

 

 

 

 

  

9-1-1 NOTES 

State 911 Department Operation Changes Due to COVID-19 

 

 

 

 

 

Funding Applications Processed   

  

 

 

 

 

Audit Information Provided 

 

 

 

 

Funding applications for 2020-2021 have been processed by the State 911 Department. A big thank you to 

everyone for their hard work in getting the information to us in a timely manner. 

Keep your eye out for a letter in the mail containing your PSAPs funding allocation and wireless ratio for July 

1, 2020- June 30, 2021. Please make sure to share the information with your county clerk or treasurer.  

You can also view funding allocations on the PSC website under the State 911 tab, on the PSAP page < 

https://psc.nebraska.gov/state-911/public-safety-answering-points-psaps > under the Allocation drop down. 

We hope you’ve enjoyed meeting your 

State 911 Department team. All of us are 

excited about what the future of NG911 in 

Nebraska. We encourage you to reach-out 

to anyone within the state 911 department 

should you ever need anything. 

 

In addition to the allocation letter, you should have also received an email containing a packet of audit 

information for July 1, 2019-June 30, 2020.  

The audit packet must be returned to the PSC State 911 department by Oct. 15, 2020. If you have questions 

about your funding allocation or the audit packet, email us @ psc.psap@nebraska 

 

Due to the COVID-19 pandemic PSC Commission staff including the State 911 Department, may be working 

remotely. With this in mind, we ask that all filings be submitted electronically.  

The Commission will have limited access to mail during this time. If you file by mail, there may be a delay before 

we are able to process your filing. 

If you have PSAP questions, please email us @ psc.psap@nebraska.gov or if you have a general state 911 

department questions send your email to psc.state911@nebraska.gov  

We appreciate your patience and cooperation as we all work together to stay safe. 

 

https://psc.nebraska.gov/state-911/public-safety-answering-points-psaps
mailto:psc.psap@nebraska
mailto:psc.psap@nebraska.gov
mailto:psc.state911@nebraska.gov


Need PSC PSAP Information? 

 

 

 

 

 

 

 

 

 

9-1-1 General Questions or Comments  

 

 

 

 

 

Have a story to tell…. Why not share it with us 

  The State 911 Department is always on the lookout for stories to share with the readers of our quarterly newsletter. 

Has your PSAP received recognition? Have you honored a dispatcher/telecommunicator? Perhaps your employees 

have participated in a fundraiser. Let us know, so that we can share your news with others across the state. Email 

us with your news along with any pictures to james.almond@nebraska.gov  then watch for your story in our next 

newsletter. We also invite you to connect with us on social media. Like us on Facebook  and Twitter 

@NEPSCNG911/ Twitter @NEB_PSC or visit the PSC website @< www.psc.nebraska.gov >. 

 

We’ve got what you’re looking for. In need of PSAP contacts, funding applications, call ratios, set aside usage, 

or perhaps text-to-911 Wireless Service Provider (WSP) information you can find it all on our website PSAP 

Information page.  

Can’t find what you’re looking for on the PSAP page? Try the Quick Links drop down on any State 911 page for a fast 

way of getting to specific 911 Department webpages such as forms, advisory board agendas, minutes etc. 

While we’re always happy to help you locate what you need, the information may just be a “click’ away. 

Have a general question or comment regarding 9-1-1? 

Email us @< psc.psap@nebraska.gov > 

our knowledgeable and experienced staff will work to 

answer your question or provide you information in a 

timely manner. 

 

mailto:james.almond@nebraska.gov
https://www.facebook.com/NEPSC/
https://twitter.com/NEPSCNG911
https://twitter.com/NEB_PSC
http://www.psc.nebraska.gov/
https://psc.nebraska.gov/state-911/public-safety-answering-points-psaps
https://psc.nebraska.gov/state-911/public-safety-answering-points-psaps
mailto:psc.psap@nebraska.gov%20%3e
mailto:psc.psap@nebraska.gov%20%3e
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Contact Us 

Nebraska Public Service Commission- 

State 911 Dept. 

1200 N Street, Suite 300 

Lincoln, NE 68509 

402.471.3101 

www.psc.nebraska.gov 

     

http://www.psc.nebraska.gov/
http://twitter.com/NEPSCNG911
https://twitter.com/NEB_PSC
http://www.facebook.com/NEPSC

